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Yci0BHs OKa3aHUSA YCJIYT MECTHOM TeJIe)OHHOM CBA3HU
000 «Peruonanbusbie TeseCucremsl I'pynm»

PA3JEJI I. OBLIUE ITOJIOKEHUSA
1. Cdepa geiictBust

1.1. Hacrosimue YcnoBusi oka3aHusl YCIyT TedeQOHHOH cBa3M (majnee - «YCIOoBUs») pa3pabOTaHbl B
COOTBETCTBMM C JICUCTBYIOIIMM 3aKOHOJATenbCTBOM Poccuiickoit denepauuum U peryiupyroT
B3aMIMOOTHOIIEHUSI MeXAy AOOHEHTaMH, MOJB3YIOIIMMUCS YCIyraMu CB3U (Jayee - «Yciayramm») U
OmnepaTtopoM NpH OKa3aHUU 3TUX YCIYT.

1.2. Bce ycayru cBsi3M, B COOTBETCTBHM C HACTOALIMMHU Y CIIOBHSIMHU, OKa3bIBAIOTCS MO TOBAPHBIM
3HakoM «Pernonanpubie TeneCuctembl ['pynim», KOTOpBHIA HamiexamuM 00pa3oM 3aperHCTPUPOBaH M
OXPaHSETCs B COOTBETCTBUU C ACHCTBYIOIIUM 3aKOHOJATENLCTBOM Pocculickoi denepanum.

2. TepMuHbl 1 onpeeeHUs

2.1. Jnga uened HACTOSIUMX YCIOBUUA HCIHOJNB3YKOTCS CJEAYIOIIUME OCHOBHBIE TEPMHHBI U
OTIpE/ICTICHUS:

2.1.1. «AGOHEHT» - HU3NUECKOE U0, HHAUBUIYATbHBINA TPEANPUHIMATEINb WU IOPUANIECKOE JTHLIO,
¢ kotopbiM Oneparop 3akirouri JloroBop 00 oka3aHUM yCIIyT CBA3M (nanee - J{oroBop) mpu BRIIEICHUH IS
ITHUX IeJieit abOHEHTCKOTO HoMepa (HOMEPOB);

2.1.2. AOoHeHTcKas mjata — 3TO (UKCHPOBAHHBIA IJIaTEX, KOTOPBIA MOXKET yCTaHaBIUBATb
Omneparop s aboHEHTa 3a JOCTYNl Ha MOCTOSHHOH OCHOBE K CBOEH TEIEKOMMYHHMKALMOHHOH CETH
HE3aBUCHUMO OT (aKTa MOoITydeHHs Y CIyT;

2.1.3. AOOHEHTCKas JIMHUS — 93TO KaHaJ CBS3M, OOECICUMBAIONIUI Iepenadyy rojioca B CETIX C
MaKkeTHOW KoMMyTarueit no mpotokoiy IP (B wactHocTH ceth MHTEpHET), Mexay y310M cBa3u OnepaTtopa u
MOJIE30BATENHCKAM (OKOHEYHBIM) 000Dy IOBAaHHEM.

2.1.4. «AOGOHEHTCKUI HOMEpPY» - BBIJCNIAeMbIii AOGOHEHTY BBI3BLIBHOW HOMEp M3 pecypca Tesie(OHHON
HYMEpaluy, OJHO3HAYHO OMNpPEIeNSIOMNN (MACHTUQHULIMPYIOIIUN) TOAKIIOYCHHOE K CETH CBS3U
a0OHEHTCKOE YCTPOMCTBO MIM a0OHEHTCKUI TePMHUHAT;

2.1.5. «K AGOHEHTCKOE yCTPOHCTBOY», «ADoHEHTCKOE 000pyaoBanme» «llop30BaTennckoe (OKOHEUHOE)
o0opyzoBaHMEe» - HaxoIsmasics B 3aKOHHOM BIQJAeHMH AOOHEHTa COBOKYIHOCTb amllapaTHBIX H
MPOTPaMMHBIX CPEACTB, MPUMEHAEMBIX AOOHEHTOM MPH MOJTYYECHUH YCIYT BJIEKTPOCBA3H M HUCIOJIb3YyEeMbIX
g GOpMUPOBAHUS, TIEpeadun W XpaHeHHs WHOpMAIWH, a TakXKe JUId OTIPaBKU M NpruéMa COOOIIEHUI
(TEKCTOBBIX, TOJIOCOBBIX, MYyJIbTUMEAUHHBIX, BUACO U T.I1.). AOOHEHT, MOAKII0Yas a0OHEHTCKOE YCTPOICTBO
K cetd cBs3u OmepaTopa, MOJIy4aeT AOCTYN K YciayramM. AGOHEHTCKOE YCTPOWCTBO AOJDKHO COAEPKATh
npuiokeHus (MHTepdeichl), Mo3BoAIOINe padoTaTh ¢ TEXHOJIOTHIMHU, HCIOIb3yeMbIMI OniepaTopomM A
OKa3aHus Y CIyr.

2.1.6. «ABromaTmueckas cuctema pacuéroB», «buwmnmHrOBas cucremay, «bWUIMHTY -
cepTH(UIIMPOBaHHAs] B COOTBETCTBUH C TPEOOBAHMAMH OTPACIH «DJIEKTPOCBSI3b) aBTOMATHYECKAsl CUCTEMA
111 y4€Ta orepanuii o OKa3aHUIO yCIyT CBSI3U U UX OIUIATE;

2.1.7. «bananc nuueBoro cuéra» - BEIMYUHA, ONpesesieMas PacCUeTHBIM MyTEM KaK pazHHUIA MEXIy
CpeAcTBaMH, BHECEHHBIMH AOOHEHTOM (IUTaTe:ku AOOHEHTa) M CpPEACTBAMHM, CIUCAHHBIMH B TOPSAKE
Tapru(UKayy I0Iy4eHHbIX AOOHEHTOM yCIIyT U CIIMCAHHOW a0OHEHTCKOM IJIaThl;

2.1.8. «J/lobpoBonbHas OIOKHpPOBKAa aOOHEHTCKOTO HOMEpay - IIOJIHOE WM YaCTUYHOE
MPUOCTAaHOBJICHUE OKa3aHUs yciayr AOOHEHTY, OrpaHMYCHUE WM MPUOCTAHOBJICHUE AOCTYNA K PsILy YCIYT,
OIUTAYMBAEMBIX M MOTpeOIsieMblx AOOHEHTOM, C HCIOJNb30BAaHHEM MJAaHHOTO AOOHEHTCKOro HOMepa.
BiokupoBka aODOHEHTCKOrO HOMepa ocyliecTisieTcs OnepaTopoM 1o mpockoe AOOHEHTa.

2.1.9. «BbI30B» - nelcTBUS, coBepinacMbie AOOHEHTOM I YCTaHOBJICHHS COCAMHEHHUS CBOETO
aOOHEHTCKOI'0 YCTPOUCTBA MM a0OHEHTCKOTO TePMHHAJIA C OKOHEYHBIM 000PYAOBaHUEM HJIM YCTPOHCTBOM,
NpUHAUIeKAMM JpYyrUM a0OHEHTaM WM IOJb30BaTelsIM, a TakXke COBOKYIHOCTh OIepalyy,
MOPO’KJAEMBIX TUMHU JEHCTBUAMH, B CETH DJIEKTPOCBSA3H;

2.1.10. «[eranuzanus», «/leranu3upoBaHHbI OTYET» - JOKYMEHT, (OPMUPYEMBIH aBTOMAaTHUECKON
cuctemMoir pacu€toB OrepaTopa B PEXHME peaJbHOTO BPEMEHH, CIMCOK BBI30BOB W/WIIM COCIWHCHHH,
YCTaHOBJIEHHBIX AOOHEHTOM, a TaKKe MOJIY4YE€HHBIX AOOHEHTOM ApPYrux yciyr. Jletanu3anus COLEpXKUT
WHPOpPMALMIO O TEpHUOJe, 32 KOTOpPHIH OHA COCTaBJE€HA, O BHJIC MOJYYEHHBIX AOOHEHTOM YCIYT, O
MPOJOJKUTENIFHOCTH COEIUHEHUH, Tapu(uKalud COCTUHEHHWH, JaTe W BpPeMEHH Hayajla M OKOHYAHHS
coeqMHEeHNH, 00 abOHEHTCKOM HOMepe, KaK BBI3BIBAIOIIETO, TaK M BBI3BIBAEMOr0 a0OHEHTa WU
MOJIb30BATENs W T.II. AOOHEHT OCYIIECTBIIIET CAMOCTOATENBHBIM MocTyn K Jleranu3amuy, HCIONb3yA
JINYHEINA KaOMHET AOOHEHTAa;
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2.1.11. «JoroBop» - cormamenne Mexay AOGoHeHToM m Omepatopom 1o ¢GopMme, yCTaHOBIECHHON
OmneparopoM, M BKJIIOYAIOLIEr0 HacTosue YcioBus, biaHku 3akasa, onpezernsolniee B3aMMHBIE IIpaBa U
o6s3anHOCcTH CTOpPOH TpH OKazaHuM Ycnyr. [loroBop MoxkeT 3akmrouatbess CTOpoHaMH Kak B Ipolecce
MPSIMOTO KOHTAKTa yIOJIHOMOYEHHBIX NpescTaBuTeneid CTOpOH, UX NapTHEPOB MM areHTOB;

2.1.12. «/lonomuauTeNnpHBIE yCIyTH», «JlomoaHUTENBEHBIE CepBHUCH, «CepBUCH» - YCIYyTH,
oka3bsiBaeMble OrepaTopoM, Hepa3phIBHO CBA3aHHBIE C Y CIlyTaMH CBSI3W U HAIIPaBJICHHBIEC HA TIOBBIIIEHUE HX
NoTpeOUTENbCKOM IeHHOCTH. [lepedeHs 1 CTOMMOCTD IOTOIHUTENBHBIX YCIYT onpeaensercs OnepaTopom;

2.1.13. «Egununa tapudukanum TeaeoHHOr0 COSAWHEHUS» - MPOIOJDKUTEIBHOCTh TEJe(OHHOTO
COCJIMHEHHUs, 3a IPEIOCTaBICHHE KOTOPOTO C a0OHEHTa WM II0JIb30BATENsS YCIYyT Telne(OHHOW CBS3H
B3MMAaeTCs TUIaTa, paBHas TapuQy, YyCTAHOBJICHHOMY JUISl COEIMHEHUS TAHHOTO BUAA;

2.1.14. «JIuneBoil cu€r» - yd€THas 3alUCh, PETHCTP AHATUTHUUYECKOrO0 Y4€Ta B aBTOMATHYECKOU
cucreme pacuéroB Omeparopa, coiepikaiias NEpCOHAIbHbIE AaHHbIe AOOHEHTa M TpelHa3HauYCHHAS IS
yuéTa OKa3aHHs yciyT cBsi3u AOOHEHTY 1 MOCTYNHBUINX OT HETo IJyiaTexeil;

2.1.15. «OnepaTop» - FOPUIUIECKOE JIUI0, KOTOPOE ABJSCTCS CTOPOHOH 110 JloroBopy ¢ AGOHEHTOM U
oka3bIBaeT AOOHEHTY YCIIyTH 3JIEKTPOCBSI3U HA OCHOBAaHWU JIMLICH3UH;

2.1.16. «Ilmara 3a yCTaHOBIIEHHE COCIWHEHHUS» - pa3Mep IUIaTeXa, B3UMAaeMOTo 3a oOecleucHue
BO3MO>KHOCTH YCTAHOBJIGHUS COEIMHEHHUs. Pa3Mep miaTel 3a yCTaHOBIIEHHE COEAMHEHHS OIpenenseTcs
TapudnbIM M1aHOM;

2.1.17. «llomkmioueHre Kk ceTu cBa3m» - ycimyra OmepaTtopa mo obecnedeHHI0 AOOHEHTY JOCTyma K
cetH cBsi3u OrepaTopa;

2.1.18. «IlIpencraButens OmnepaTopa» - JHUIO, YHOJHOMOYeHHoe OmepaTopoM Ha COBEPIICHUE
IOPUINYECKH 3HAYMMBIX U IPOYMX AeHcTBUH OoT nMeHn Oneparopa;

2.1.19. «PacuéTHblil mepuoy - MepHo paBHBIN OJHOMY KaJleHAapHOMY MECSILY;

2.1.20. «Cetp cBs3u Omeparopa» - TEXHOJOTHYECKas CHCTEMa, BKIIodaromias B ceOsi cpeicTsa
KOMMYTAalLlM{, aBTOMAaTHYECKYI0 CHUCTEMY pacuéToB M JIMHUM CBS3M, HEOOXOIOWMBIEC Ul OKa3aHWs YCIyT
AOoHeHTaM;

2.1.21. «CoennHeHne» - yCTAaHOBJICHHOE B Pe3yJbTaTe BHI30BA B3aMMOJICHCTBUE MEXKAy aDOHEHTCKUM
YCTPOHCTBOM MJIM a0OHEHTCKUM TEPMHHAIOM, MPUHAJIESKAIINM AOOHEHTY, C OKOHEYHBIM 000pYAOBaHHEM
WIA YCTPOMCTBOM, INPHHAIISKAIIUM APYrMM aOOHEHTaM WM II0Jb30BATENIIM, IIO3BOJIAIOLIEE WM
oOMeHHMBaThca WHOpMAIHEH;

2.1.22. «CtopoHsl» - coBMecTHO Onepatop u AGOHEHT (-bl);

2.1.23. «Tapudukauus» - COBOKYINHOCTb ONEPALMH, OCYLIECTBISIEMBIX aBTOMATUYECKOW CHUCTEMOM
pacuétoB Omeparopa, MO CHHCAHHWIO CPEACTB C JHUIEBOTO cuéTa AOOHEHTAa WIM CHITHIO IDIaTHI 3a
MOJy4YEeHHBIE Y CIIYTH B COOTBETCTBHH C IPUMEHSIEMBIM TapU(PHBIM TLIAHOM;

2.1.24. «Tapudnbii TIaH» - COBOKYITHOCTH IICHOBBIX YCJIOBHM, Ha KOTOpPhIX OmnepaTop OKa3bIBaeT
yciuyru cBs3u AOoHeHTy. AKryanbHas mHpopManus o aeiictByrommx TapudHbBIX maaHax pasMelieHa Ha
web-calitax Omnepatopa: http://belrts.ru u http://rtska.ru,a Taxxke poctynHa B oducax MNOpPoJax U
00CITy>KMBaHUs, [0 MeCTy HaxokaeHus OnepaTopa Wiu ero 000COOJICHHBIX MoApa3eseHuil (puimnaion);

2.1.25. «TexHuueckass BOBMOXHOCTb MPEAOCTABICHUS AOCTyNa K CETH MepeJadyd NaHHBIX Uil Lieyed
repeaadyd rojIocOBOM HMH(OpMaImy - OJHOBPEMEHHOE HaJIM4YMAe HE 3aJCHCTBOBAHHOW MOHTHPOBAHHOMN
€MKOCTH y37a CBsI3U, B 30HE JEMCTBHSA KOTOPOrO 3alpallMBaeTCs IOAKIIOUEHHE I0b30BATENbCKOIO
(oxoHEYHOr0) 000pYIOBaHMS K CETH IepeJadd AaHHBIX AJs IeJield mepegadd ToJIocOBON WHPOpPMAaIUH, U
He3aJIeiCTBOBAaHHBIX JIMHUN CBS3H, TIO3BOJISIOMNX cpOpMHUPOBATH A0OHEHTCKYTO JIMHHUIO CBSI3U MEXKIY y3JIOM
CBSI3H U MOJTH30BATEIHCKUM (OKOHEYHBIM) 000PYI0BaHUEM

2.1.26. «YcnoBusi» - HaCTOSIIMM OKYMEHT, a TaKXE€ BCE NPUIIOKEHUS K HEMY, BKIIOYECHHBIC B
HACTOSIMA JOKYMEHT B BHAE CCBUIKM, a TaKKe€ BO3MOXKHBIE [OINOJHEHUS M H3MEHEHHS K HUM,
oopMIIeHHBIE B COOTBETCTBHH C TIOJOKEHUSIMH HACTOSIIETO JTOKYMEHTA;

2.1.27. «Ycnyru» - B paMKax HAcTOSIIEro JAOKyMEHTa MOJ[ yCIyraMH MOHMMAOTCS YCIYTH CBS3H,
okasbiBaeMble OnepaTropoM Ha Tepputopun Poccuiickoit @enepanyn, a TakKe HHbIE CONPSIKEHHBIE ¢ HUMHU
yCIyrd  (IOIOJHMTENIbHBIE — YCIYI'H, CEpBUCHOE  OOCIyXHBaHHE, HH(OPMALUOHHO-CIIPABOYHOE
o0CITy)XKMBaHUE U JIp.);

2.1.28. «Ycuyra cBs3u» - AEATENBHOCTh MO NMpuéMy, o0paboTKe, XpaHEeHHIO, Iepenade, JOCTaBKe
COOOTIICHHIA DJIEKTPOCBSI3H;

2.1.29. «JInunbrii kabuner AGoHeHTa» - pasaensl caiita OmepaTopa, K KOTOPEIM AOGOHEHT MOTydaeT
JOCTYH TOcJie BBEACHUS CBOETO Koja aBTopu3auuu. [lodydaer n1ocTym K cTaTHCTHYECKOH MH(POPMALUH 10
MOJy4aeMbIM YciIyram, MOJdy4aeT IOCTYN K YciyramM, Opud HaJIUMYMM TEXHHYECKOH BO3MOXKHOCTU
Omneparopa.

3. PeryaupoBanue
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3.1. 3axyIt04eHHBIE B COOTBETCTBUH C HACTOSIIIUMHU Y CIOBUSIMH J[OTOBOPHI MOAJIEKAT UCIIOIHEHUIO U
TOJIKOBAHUIO B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit @enepanyu. K oTHOIIEHNIM, BOZHUKIIUM
B COOTBETCTBUM C HACTOAILIMM Y CJIOBUSMH, IPUMEHSAIOTCA HOpMEBI NpaBa Poccuiickoii @enepauuu, eciu
HMHOE HE NMPEAYCMOTPEHO MEKAYHAPOAHBIMU JOTOBOPAMH.

3.2. Hacrosmue YcioBusi pa3pabOTaHbl B COOTBETCTBHH [ pa)maHCKUM KojekcoMm Poccuiickoit
Oeneparuu, 3akoHoM Poccutickoit @enepanmu «O 3ammuTe npaB nmoTpeduteneity, deaepaabHbIM 3aKOHOM
«O cBs3m», [IpaBunamu okazanus yciyr tenedoHHON CBs3M (YTB. moctaHoBieHneM lIpasurensctBa PO ot
09.12.2014 Ne1342) u apyruMu 3aKOHOJATEIbHBIMU aKTaMH, PETyIUPYIOIUMH oTHoeH!s: CTOPOH B Xoze
OKa3aHus Y CIyr.

3.3. Hacrosmue YcnoBusi ycraHapnuparorcsi OmnepaTopoM CaMOCTOSITENBHO, SIBISFOTCS MTyOJUYHON
oeproii u MOTyT OBITH IPUHATE AGOHEHTOM HE MHA4Y€ KaK MyTeM MPUCOCANHEHHS K HUM B LIEJIOM.

3.4. Ecnn oTAenbHBIM coriameHneM Mexay A6oHeHToM u OnepatopoM yCTaHOBJIEHBI HHBIC TIPaBHiIa
MpeloCTaBIeHUs YCIyr, 4eM Te€, KOTOpble MpeayCMOTPEHBbl HACTOALIUMH Y CIOBHUSIMH, NPHUMEHSIOTCS
MIpaBUJia OTAEIBHOIO COTJIAIIECHNS.

3.5. Hu omna 3 CTopoH HE MOXET NMEepeyCTYNHTh CBOM TpaBa W o0si3aHHOCTH 1o JloroBopy 0e3
coriacus 1pyroit CTOpOHBI.

3.6. Yciyru cBsizu nmpenoctasisitores OnepaTtopoM Ha ocHoBaHuM Jlunensuit @enepanbHoit cayxOoi
10 HaJ30py B cdepe cBsA3M, HHPOPMALMOHHBIX TEXHOJIOTUH U MAaCCOBBIX KOMMYHUKAIIHIA:

- «Ycmyru MecTHOW TeneOHHON CBSI3M, 3a HWCKIIOYEHHEM YCIyT MECTHOH TelneQOHHOW CBS3H C
HCIIOJIb30BaHUEM TaKCO(POHOB U CPEJCTB KOJUIEKTUBHOTO focTyma» oT 27.10.2015 Nel137049;

- «YcIIyTy CBS3M 1O Tiepeade JaHHbIX Ui [eJiel mepeaadn royiocoBoit nadopmanum» ot 16.09.2015
Nel35736.

3.7. B3aumootHomenus OnepaTtopa cBsi3u ¢ AOOHEHTOM, BO3HUKAIOIINE MPHU OKAa3aHUU YCIYT CBS3U
Ha Tepputopun Poccuiickoit denepanuy, OCyIECTBISIOTCS HA PYCCKOM SI3BIKE.

PA3JEJI 11. HOPAJOK U YCJIOBHUA 3AK/IIOYEHUSA JTIOT'OBOPA
4. CBenennsi 00 AGoHeHTe

4.1. Ilpu 3aknroueHuu JloroBopa, €ro pacTOpKEHHH WM M3MEHEHUHU €ro YCJIOBHUH JIMII0, MMEoIee
HaMEpEeHHUE COBEPIINTh YKa3aHHbIE AEWCTBUSA, MpencTaBisdeT Oneparopy JUYHBIE JaHHBIE, JOCTOBEPHOCTh
KOTOPBIX ITOATBEPKAACTCS HUKETIEPEUUCICHHBIMH JOKYMEHTaMU:

4.1.1. Jlumo, ynmomHOMOUYEHHOE Ha COBEpIICHHE [EHCTBH B HMHTEpecax MOPUAMYECKOTO JIHIIA,
npencrasiger OnepaTopy:

* JIOKyMeHT, OATBEPKAAIOLINIA €ro MOJIHOMOYMS Ha MPEJICTaBICHNE HHTEPECOB IOPHINIECKOrO JIHULA
MIPH 3aKJIFOYEHUH JJOTOBOPA;

» JIOKyMEHT, MOATBEPXKIAIOIINIA TOCYAAPCTBEHHYIO PErHCTPALUIO0 IOPUAMYECKOTO JHIA, WIH €ro
KOTIHIO.

4.1.2. UnauBuayanbHbli OpeJIpUHUMATEND OpeacTasiser Oneparopy:

* JIoKyMeHT, yA0CTOBEpSIIOIINI €ro JTUYHOCTb;

* JIOKyMeHT, MOIATBEPKIAIOIINA TOCYJapCTBEHHYIO PETUCTpanuio (DU3MYECKOTO JIMIa B KayecTBE
WHAUBUAYAJIBHOTO MIPEAIPUHUMATEIS, WU €r0 KOIIHUIO.

4.1.3. ®Ousnyeckoe JIAIO0 NpeacTaBoT Oneparopy JOKYMEHT, yIOCTOBEPSIONIHA TUIHOCTb.

4.2. B cmyuyae OTMEHBl JOBEPEHHOCTH WIHM TMpPEKpaIleHus JEWCTBUS UWHOIO JOKYMEHTA,
MPEIOCTABIIOIIETO MPABO COBEPILICHHUS ONEpaluii mo HactosmeMy [loroBopy mpencraButento AGOHEHTa,
AOGOHEeHT 00s513aH He3aMeTUTENFHO YCTHO U B TeueHHe 3 (TpéX) KaJeHAapHBIX THEH MICHbMEHHO YBEIOMUTH
00 srom Omnepatopa. Jlo MomeHnta mnonydenus OrnepaTopoM MHCbMEHHOIO 3asBICHUS 00 OTMEHE
JOBEPEHHOCTH WJIM HPEKPAILIeHUs NEUCTBHSA MHOTO JOKYMEHTa, MPEJOCTABISIOIIEIO MPaBO COBEPLICHUS
oreparmii mo JloroBopy mpencraButento AOoHeHTa, jaelicTBusi Orneparopa IO BEIOIHEHUIO TMOPYYEHUH
YIOJIHOMOYEHHOTO TpecTaBuTelss AOOHEHTa, JEHCTBYIOIIET0O HA OCHOBAHWHU TaKOW JTOBEPEHHOCTH WIIH
TAKOTO AOKYMEHTA, CUUTAIOTCS HAAJICKAIIUM 00pa30M HCIIOTTHEHHBIMH.

5. llopsaok 3aK/I0YeHNs U M3MeHeHue yciaoBuii lorosopa

5.1. Ycnyru oOKa3bIBarOTCSIT Ha OCHOBAaHMHM BO3ME3JHOTO JIOTOBOpa 00 OKa3aHWW YCIyT CBS3H,
3aKJII0YaeMOoro Mex 1y AGoHeHTOM U OrepaTopom.

5.2. JloroBop, pu TEXHUYECKOW BO3MOKHOCTH, OOPMILIETCS ITyTEM 3allOJTHEHUS] TUIOBOH (OpMBI B
IBYX SK3eMIULipax M mnoxnuceiBaercst CtopoHamu. OnuH 3x3eMiusip nepemaérca AOGoneHTy. [loroBop
cuMTaeTcs 3aKIMOUYEHHBIM ¢ MoMmeHTa moamucanus Croponamu. Hacrosmme YcmoBus m biank 3akasa
ABIISIIOTCA HeoThemJieMoil wacTbio JloroBopa. [lonmp3oBanue Ycmyramu OmnepaTopa o3HadaeT 0e3yclOBHOE
cornacue AGOHEHTa C HACTOSIIUMHU Y CJIOBUSIMH.

5.3. JIoroBOp COACPKUT CIICTYIOIIHE JAaHHBIC:

* Jlata u Mecto 3akmtouenus Jlorosopa;

* HanmeHnoBanue (prpMeHHOE HAMMEHOBAHUE) U MECTO pacnonioxkenus: Oneparopa;
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* PexBu3utsl pacuérnoro cuéra Oneparopa;

* JlocToBepHEIC cBeIeHHS 00 aOOHEHTE:

- damunus, WM, OTYECTBO (IPU HANWYMH), MECTO J>KUTEIbCTBA, JaTa POXKACHHS, PEKBU3UTHI
JNOKYMEHTa, YJOCTOBEPSIOLIETO JINYHOCTS, - U (PU3NUECKOTO JINLA;

- (ammwins, wums, oTyecTBO (IpU HAJIM4YMM), JaTa pPOXICHUSA, PEKBU3UTHI [IOKYMEHTa,
YIAOCTOBEPSIIOLIETO  JIMYHOCTb, OCHOBHOW T'OCYAAPCTBEHHBI  pPErUCTPALlMOHHBIA  HOMEp -  JJIA
WHIWBUAYAIBHOTO MPEANIPUHUMATETIS;

- HauMeHOBaHHME ((UPMEHHOE HAUMCHOBAHWE) OPraHM3ALMM, MECTO HAXOXICHHSA, OCHOBHOM
TOCYIapCTBEHHBI PETUCTPALMOHHBIA HOMEpP, WHIANBHAYAJbHBII HOMEpP HaJOTOIUIaTeNbIIuKa - JUIS
FOPUANYECKOTO JIHIIA.

* Cpok nelictBus [Jorosopa;

* Cornacue (oTka3) AOOHEHTa Ha NPEAOCTaBICHHE €My AOCTYIa K yCIyraM CBSI3H, OKa3bIBA€MbIM
JPYTHMU OIIEpaToOpaMu CBSI3H;

* Anpec AGOHEHTa U CTIOCO0 AOCTaBKU IOKYMEHTOB AOGOHEHTY;

* Haznauennbiii AGoHeHTY AOGOHEHTCKHIT HOMEp W3 BblneneHHOTro Omneparopy pecypca HyMeparun
(reorpaduuecku onpenensieMoi 3006 HyMeparuu - ABC-Homep);

* AZipec ycTaHOBKU O0OPYAOBaHUS;

* Bup (Tum) o6opynosanus;

» CxeMy BKJIIOUEHHS] 000PYIOBaHUS;

» CocraB OKa3bIBaEMBIX Y CIIYT;

* [Ipumensiembrii TapudHslii miasH;

* [lopsimok, cpoku u hopma pacdyETos;

» CucteMy OIuiaTsl Y CIyT.

5.4. B cootBercTBUU ¢ DepepaabHbIM 3aKOHOM «O TIEPCOHANBHBIX HaHHBIX» 0T 27.07.2006 Nol152-D3,
Abonent maer Omeparopy coryiacue Ha OOpa0OTKY CBOMX I€PCOHANbHBIX MTaHHBIX, YKa3aHHBIX MpU
3aKiroueHnH Jlorosopa, a Takxke cooOIIAeMbIX BIOCIEACTBUM (B OTHOLIEHUH AOOHEHTOB — IOPUIMYECKUX
U — Ha o0paboTKy IEepCOHANBHBIX IAaHHBIX CBOMX COTPYAHHUKOB W TPEICTaBUTENCH, MepeJaHHbIX
Omnepartopy B CBSI3M C 3aKII0UCHHEM W UCTONHeHHEM J[oroBopa) U MHBIX CBEACHUH 0 cebe kak 00 aboHeHTe
Omneparopa, B TOM 4YHCIIE, COIJIaCHM€ Ha UX cOOp, CHCTEMAaTU3alMI0, HAKOIJIEHWE, XpPaHEHHE, YTOUHEHUE
(oOHOBIIEHME, M3MEHEHNUE), NCITOJIB30BaHHUE, PACTIPOCTPAHECHUE (B TOM YHUCIE TIepenady TPETHUM JIMIaM JIs
B3BICKaHUS 3aJJ0JDKEHHOCTH), 00e3nn4YuBaHue, ONIOKHpOBaHWE, yHWUTOKeHHe. Coriacue naeTcsl ¢ IeJbio
Haaexame peanusaunn OnepaTopoM CBOUX INpaB M 00sS3aHHOCTEH B OTHOLICHWHM AOOHEHTa, a TaKkKe
MIPOBEPKHU BBITIONHEHU AOOHEHTOM ycioBuil [loroBopa W HPHUMEHHMOTO 3aKOHOMNATENbCTBA, HA CPOK,
MPeIyCMOTPEHHBIN 3aKOHOAaTeNLCTBOM P Jutst XpaHeHus mo1o0HOH HHpOpMAaLIUH.

5.5. Oxa3anne AOOHEHTY KOHCYJIHTaTUBHOW IOMOIIM OCYIIECTBISIETCS HH()OPMAITMOHHO-CITPABOYHOM
ciry>k60it Oneparopa, o tenedony: +7(4722) 42-42-03.

5.6. Omepartop mpHcTynaeT K OKa3aHUIO YCIYT HEMOCPEACTBEHHO IMocie 3akitoueHus [lorosopa, HO
He no3nHee 14 (ueThipHAIIATH) paboYnX JHEH ¢ JaThl, BHECEHUS AOOHEHTOM €IMHOBPEMEHHOM IUIATHI 3a
HMOJKITIOUCHHE, IIPEYCMOTPEHHOMN HACTOSIUMHU Y CJIOBUSIM U OJIAHKOM 3aKas3a.

[To dakry mnonmkmoueHns K cetn CBs3m CTOpPOHAMH COCTABISIETCS COOTBETCTBYIOIIMHA AKT
BBITIOJIHEHHBIX paloT, KOTOPBIi nmoanuckiBaeTcss CTOpoHAMH JIMOO YHOJTHOMOYEHHBIMH NpPEACTaBHTENSIMHU
CropoH.

Hauncnenne aboOHEHTCKOW TJIaTHI 3a MOJIb30BaHUE YCIyraMu HauWHAeTCs CO JAHA MOANHCAHUS aKTa
BBITIOJTHEHHBIX paboT (01aHKa 3aKa3a, B CIydae M3MEHEHHS IOTOBOPHBIX OTHOIICHHUH ).

6. Cpok geiictBus loroBopa

6.1. JloroBop 3akimoyaeTrcs Ha HeompeaeleHHbIH cpok. [lo sxemanmto AOOHEHTa MOXKET OBITh
3aKJIF0YEH CPOYHBII JOrOBOP.

6.2. JIoroBop MOXKeT OBITh pACTOPTHYT JOCPOYHO O B3aUMHOMY cortanieHuto CTOpoH.

6.3. AGoHeHT BrpaBe B J11000€ BpeMsi B OJHOCTOPOHHEM MOPSIKE pacTOPrHyTh JloroBOp Mpu yCcIOBUU
OILIAaThl OKA3aHHBIX €My Y CIIYT:

6.3.1. Ilyrem nmuceMeHHoro yBegomieHus OnepaTopa 0 cBOEM HaMEpPEeHHU PacTOpPTHYTH [loroBop He
MeHee ueM 3a 30 (TpuauaTth) AHEH 0 mpeAnoaaraeMoil qaThl npekpauenus aeicteus Jorosopa.

6.3.2. Ilytem Ge3neiictBus. [lox 6e3metictBueM CTOPOHBI IOHUMAIOT OTCYTCTBUE JICHEKHBIX CPEICTB
Ha JIutieBoM cuere AboHenta 6omee 180 (cTo BoceMbecsT) AHEH TOAPSA.

6.4. B cnyuae pacrop:kenust JloroBopa mo cBoeil mHUIMaTHBE AOOHEHT MMEET IpaBO OOpaTUTHCS K
Omneparopy ¢ 3asiBJIEHHEM O BO3BpaTe CPEICTB, BHECEHHBIX UM B KaueCTBE aBaHCOBOTro Iuiartexa. OmnepaTop
0053aH BEPHYTh HEHCITIOJIb30BAaHHBIN OCTATOK JICHS)KHBIX CPeACTB B TeueHHe 30 (TpUanaTu) AHEH ¢ MOMEHTa
MOJTyYEHHS TAKOTO 3asBIICHHUSL.
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6.5. Omeparop wMeeT TpaBO pacTOprHyTh JlOroBop B OJHOCTOPOHHEM TOPSAKE B CIyYasX,
pEeayCMOTPEHHbIX AeiicTByromuM B Poccuiickoit ®enepauuu  3aKOHOJATENBCTBOM, HACTOALIUMU
VYcnoBusmu.

PA3JIEJ I1I. OFbEM, IEPEUYEHDb 1 KAYECTBO YCJIYT
7. IlepeueHnb yciayr, oka3biBaeMbIX AOOHEHTY

7.1. Omepatop oka3piBaeT AGOHEHTY Y CIIYTH, COOTBETCTBYIOININE YCIOBUSAM BHITaHHBIX JIMiieH3uii Ha
YCIIYTH CBSI3U.

7.2. Oniepatop oKa3bIBaeT Y CIyTH B COOTBETCTBHHU C HACTOSIIIUMHU Y CJIOBUSIMH OKa3aHUS YCIYT.

7.3. Ycnyru okassiBatoTcsi AOOHEHTY B 00bEME M C MapamMeTpaMH, YCTAaHOBJICHHBIMH HACTOSIIIMMHU
VYcnousimu, JloroBopom u biankom 3akasa.

7.4. 3aka3 Ha U3MEHEHUE TIepeyHsi, 00bEMa U apaMeTpoB Y CIyT MOXeT ObITh nieperaan OnepaTopy B
Buje brianka 3akasza uinm 3asiBIeHUSI.

7.5. OxkazaHue YciIyr MOXET CONpOBOXAaTbca ¢ coryacusi AOoHeHTa okasaHueM OnepaTopoM
HononautensHbIX ycnyr. llepeuenp JOMOMHUTENBHBIX YCIYT, OKa3blBaeMbIX AOOHEHTY, ONpeaessieTcs
ycnoBusMH JIUTIeH3Hi 110 CBA3H, BOZMOXKHOCTSAMU ceTd cBsi3u Onepartopa u 3akazamMu AOOHEHTa.

7.6. OTnensHBIC Y CIIyTH MOTYT OKa3bIBaThcs AOOHEHTY NP yYCIIOBUH COOTBETCTBHS €T0 aOOHEHTCKUX
YCTPOICTB CIeNUaIbHBIM TEXHUUECKUM TPEOOBaHMIM, HEOOXOIUMBIM ISl OKa3aHUS TAKUX Y CIIYT.

7.7. 1 moOMy4deHUs OTHENBHBIX YCIyr AOOHEHT CaMOCTOATENBbHO MNpuoOpeTaeT HeoOXOoaAuMbIe
abOHEHTCKHE yCTPONCTBA.

8.Unentuduxanusa AOGOHeHTA U cpecTBAa B3auMojeiicTBusa ¢ OnepaTopom

8.1. Unentuduxaropamu AGoHeHTa B ceTu cBsi3u Oneparopa sIBISIOTCS:

8.1.1. AGOHEHTCKUI1 HOMEp.

8.1.2. Koxpl aBTOpH3aIim:

* Jlorun (HOMep JUIIEBOTO c4éTa AGOHEHTa MOXKET BHIOJIHATH POIb ero JlornHa);

* [Tapons.

8.2. AGOHEHTCKHI HOMEp - BBI3BIBHOI HOMEp U3 pecypca HoMepHoil émkoctu Omeparopa - BeIAaETCS
AOGOHEHTY Ha CPOK JACHCTBHS IOTOBOPA.

8.3. Konpl aBTOpH3anuMu aBTOMAaTHYECKH (OPMHPYIOTCS OWIIMHTOBOW cuctemorr Omeparopa u
BeIatoTcst OneparopoM AOGOHEHTY TIpH 3aKirodeHun JloroBopa.

8.4. Koapl aBTOpM3alMK MCTIONB3YIOTCA I oOecrieueHrss AOOHEHTa aBTOPHU30BAHHBIM JTOCTYIIOM K
AaBTOMATUYECKUM CIIy0aM MOIAEPKKHA YCIyT - JINYHOMY KaOuHeTy AOOHEHTa M AOCTYIOM K Yciyram (B
cilyvae HaTMYHsS TEXHUIECKOH BO3MOMXKHOCTH).

8.5. JIrobpie 3ampochl M pacmopsbkeHus: AOoHeHTa, mepemanHblie Omneparopy 4epe3 3JIeKTPOHHBIE
CpeJICTBa C UCIIOJIb30BAHNEM KOJOB aBTOPU3AIIHH, TIOATBEPKAAIOIINX, YTO PACTIOPsDKEHHE 1aHO AOOHEHTOM,
MMEIOT TaKyI0 )K€ IOPUANYECKYIO CHITY, KaK eclid Obl OHU OBLIM MOJaHbl TUIHO AOOHEHTOM B HPUCYTCTBUHU
npencrasurens Omeparopa.

9. KayectBoO Yceayr

9.1. Oneparop HpeaoCTaBIACT Y CIAYTH KPYTiIOCyTOYHO, €XKEIHEBHO, O€3 MepephiBa 32 UCKITFOUYCHUEM
HEOOXOIMMBIX PEMOHTHBIX M MPOPHIAKTHYECKHX paboT, B COOTBETCTBHH C YCIOBUSAMH JIMIICH3WN Ha
OKa3aHMe yCIIyT CBS3M.

Omneparop mnpeaBapuTelIbHO yBedoMisieT AOOHEHTa YCTaHOBICHHBIMU HACTOSIIUMH Y CIOBHSIMU
Croco0aMu O IUTAaHUPYEMBIX NPOQWIAKTHUECKMX MW PperjaMeHTHhIX paboTax. MakcuMaibHOE BpeMs
MIPOBEICHUS TaKuX pPabOT cocTaBisieT 8 (BOCBMH) YacoB B Mecsll. Takue ciiydam HE OyIOyT CUHTATHCS
nepepbIBaMu B MPEJOCTABICHUN Y CIIYT.

9.2. Omneparop mNpeAOCTaBIsET YCIYrHW HAJIEXKANET0 KadyecTBa M C COOTBETCTBYHOIIUMHU
AKCIUTYaTallMOHHBIMU XapaKTePUCTUKAMH, IPUHATHIMU B OTHOIIEHUH OKa3aHUsI YCIIYT AJIEKTPOCBS3H.

9.3. Omeparop OCYHIECTBIISIET PETYISPHYIO MPOBEPKY KadeCcTBa CBSI3M M MOJCPHHU3AIMIO CBOUX
TEXHUYECKUX CPEJICTB, C IIeJIbI0 obecreueHus OecrepeOOHHOT0 KPYTIIOCYTOYHOTO OKa3aHus Y CIyT.

PA3JIEJI IV. PACUETBI CTOPOH
10. Ienst u Tapudbl HA Ycayru

10.1. Tapudsl Ha Bce Buabl Yciyr onpenenstorcs OmeparopoM camocrosteiabHo. s Beex Ycuyr,
MPeIOoCTaBIsIEMbIX Ha TeppuTopun Poccutickoit denepaunu, Tapudsl yCTaHABIUBAIOTCS B PYOIISIX.

10.2. CTouMOoCTh Y CITyT BKJIFOYAET B ceOsI:

— TMHOBPEMEHHYIO TUTATY 32 TOJIKITIOUYCHUE;

— €IMHOBPEMEHHYIO IJIaTy 3a JONOJIHUTENIbHBIE Y CIYTH, B COOTBETCTBUH C IPEHCKYPAHTOM.

— ©XKEMECSIYHYIO ATy 3a Y CIyTH.

10.3. Tapudsl Ha Yenyru ykaspiBarotTcs: Ha web-caiitax OnepaTopa: http://belrts.ru u http://rtska.ru.

10.4. Omepatop MMeeT MpaBo B OJHOCTOPOHHEM MOPSJIKE M3MEHATH pa3Mep Tapu(oB, MPHHIUIIEI
TapuQUKalud, BUABl TapUPUKAUHN, CIUHHUIYY TapU(PHUKAIMH W TOPSIAOK OIUIATHl HENOJHOW eIWHUIIBI
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Tapu(UKaMyd OpPU YCIOBHM HPEABAPUTEIHOIO H3BEIleHH AOOHEHTa, CAETaHHOTO YCTaHOBJICHHBIMU
HACTOSILIUMH Y CJIOBUSIMH CIIOCOOaMHU.

10.5. Onepatop BIpaBe yCTaHABIUBATh CKUJKH JIIsi AOOHEHTOB K JCHCTBYIONIMM Tapu(HBIM IIaHAM,
UCXOJISl U3 KONNYECTBA OIUIaYeHHBIX AGOHEHTOM Y CIIYT U JPYTUX MapaMeTPOB, CBS3aHHBIX C BHIOJTHEHUEM
AOOHEHTOM OTIPEIEIEHHBIX YCIOBHA HacTosmiero JloroBopa. CKUIAKK yCTaHABIUBAIOTCS 1T AOOHEHTOB B
MOCTOSTHHBIX WJIM BPEMEHHBIX AaKIMSAX, YCIOBHS KOTOPBIX JOBOAATCA N0 BCEOOIIET0 CBEIEHUS
YCTaHOBJICHHBIMH HACTOSIIUMH Y CIOBUSMH CIIOCOOAMH.

10.6. OxazanHble Yciyrd TapuGHUUUPYIOTCS HCXOIS W3 MPOAOJDKUTEILHOCTH Tele(OHHOTro
COEIMHEHNs, KOINYeCTBa MOTPEOIEHHBIX Y CIYT, KOJUYECTBA XPAaHUMOM HH(OPMAIUH 110 YUCITY €IWHUI
tapuUKalMy, a TaKKe B 3aBUCUMOCTH OT HHBIX YCIOBHH, ompenenéHHbIX TapudHeIM mianoM u
nercTBytonuM B Poccuiickoil denepannu 3aKOHOAATENbCTBOM.

10.7. IlpomomkuTenpHOCTh TeIe(OHHOTO COeAMHEHHs Ha ceTH cBs3u Omeparopa OTCUHUTHIBACTCS,
HaunHag ¢ 1 (TmepBOi) CEeKyHIOBl OTBETa BBI3BIBAEMOrO0 a0OHEHTAa WJIM YCTPOMCTBA, OTBET KOTOPOTO
NpUpaBHUBaeTCs K OTBeTy AOOHEHTa, M 3aKaHUYWBash MOMEHTOM IIOJIa4d CHTHala OTOOS COCIUHEHUS
BBI3BIBAIOIIMM WJIM BBI3bIBAEMbIM AOOHEHTCKUM yCTPOMCTBOM.

10.8. K aboHEHTCKUM ycTpoicTBaM, CUI'HaJl KOTOPBIX IPHUPABHUBAETCS K OTBETY BBI3BIBAEMOIO
aboHeHTa, TPUPAaBHUBAIOTCSI:

* MOZIEM;

* (paKCUMHITFHBIN amIapar;

* 00opyioBaHue ¢ QYHKIMEH aBTOOTBETYHKA;

* Tesie()OHHBIN anmapat ¢ GyHKIHeH aBTOMAaTHUECKOTO ONPEACIIUTENS HOMEPA,;

* yupexaeHuecKas Tene(oHHas CTaHLus;

* WHOe 000pyIOBaHUE, 3aMCEHSIONIEE TOJIb30BATENS B €r0 OTCYTCTBHE M o0ecrednBaromiee U (W)
UMHUTHUpYIOIee 0OMEH HHPOpPMaIHeH.

10.9. JInst KOppeKTHOTO 3aBepIeHMs BEI30Ba Ha Tene(OHHON ceTH AOOHEHTY HEOOXOIUMO HaKaTh
KJIaBUIILY OKOHYaHMS BbI30Ba B COOTBETCTBUU C HHCTPYKLHUEH €ro a0OHEHTCKOT0 YCTPOHUCTBRA.

11. Yuér ycayr u pacdyersl CTOpOH

11.1. Omepatop Benér HENMpPEpHIBHBIM M CIUIOIIHOW ydeT 00bEMa OKa3aHHBIX AOOHEHTY YCIyT.
Hauucnenue nnu cnucaHue CpeiacTB ¢ JMLEBOro cuéra AOOHEHTa IPOMCXOAMT B PEKUME PEaJbHOTO
BPEMEHH B COOTBETCTBHU C JAHHBIMH, MOy9aeMBbIMH OT OMJUITMHTOBOM crctembl OmiepaTopa.

11.2. AGOHEHT BHOCHUT Ha JIMIIEBOM CUET aBAHCOBBIA IJIaTeX, ¢ KoTroporo OmepaTop CHUCHIBAET
IUIATEXKH 3a OKa3aHHBIC Y CIIyTH.

11.3. Mecsiunasi a0OHEHTCKasl IUlaTa CIIMCHIBACTCSA C JIMIICBOIO cdyera AOOHEHTa IEPBOTO 4HCIA
Ka)KI0T0 MECSIIA 3a MOJIHBIA KaJeHAAPHbBIA MECSII.

B ciydae oTCyTCTBHS aBaHCOBOTO IUIaTeKa B pa3Mepe IONHOW abOHEHTCKoW Iuiatel, Omepartop
npekpamaer AOOHEHTY NPEeNOCTaBJICHHE YCIYr, BO30OHOBJIEHHE MNPENOCTaBICHHS IOCTyNa K Yciayram
MIPOU3BOJIUTCS MOCIIE MOMIOTHEHHUS OanaHca.

11.4. Ecnu noakiovueHre ObUTIO MPOM3BEACHO HE C MEPBOTO YKcia Mecsia, pa3Mep IUIaThl 32 YCIYTH B
MecsIlie HOAKIIOYECHUS ONPEAEISIeTCS] UCXOAs U3 (PaKTHUECKH MOTPEOIEHHBIX YCIYT B MECSIIE MOJKIIOYEeHN,
BKJIHOYasl I€Hb [IOKITFOUCHHUS.

11.5. be3ycnoBHbIM monaTBepkIcHHEM (akTa okasaHusi AOOHEeHTy Ycuyr sBiusercs Jleramuzanus,
(dopMupyemas aBTOMaTHYeCKH OMIITMHIOBOM cructeMoi OnepaTtopa.

11.6. B pacuérax ¢ AGoHeHTamu mpu omiate uMu Yciayr OmnepaTop HCIONb3YeT aBaHCOBBIH METO.
pacu€roB.

11.7. AGOHEHT caMOCTOATENFHO KOHTPOJIMPYET M MOAJECPKUBACT IOJOXKUTEIBHBIN OamaHC CBOETo
JHULEBOrO0 CYeTa, CBOEBPEMEHHO MPOM3BOAS HEOOXOAWMBIE AaBaHCOBBIE IJIATEXXW B COOTBETCTBHU C
ycnoBuamu Jlorosopa.

11.8. Omnara oka3biBaeMbIX AOOHEHTY YCIYyTr CBSI3W OCYIIECTBISIETCS IMOCPEICTBOM HAIMYHBIX U
Oe3HANMYHBIX PacUeTOB B COOTBETCTBHH C Tapudamu U (win) TapudHbeIMH utaHaMu Onieparopa CBS3H.

Crioco0pl  orutaTel YCIOyr CBA3M pa3MemaioTcss Ha web-caiitax Omeparopa: http://belrts.ru u
http://rtska.ru.

11.9. TIlpoBemenne paboT ykazaHHbIX B 1.16.1.2. ocymectBiusiercs cunamu Omeparopa, ¢
HCTIOJIb30BaHUEM COOCTBEHHBIX MAaTE€pUAIOB U 000pPYJOBaHMS, 3a €AMHOBPEMEHHYIO IIJIaTy, POU3BOIUMYIO
AOGOHEHTOM B COOTBETCTBHH C [IEHAMH, YTBEPIKIEHHBIMHU IPEHCKYypaHTOM.

Onyata 3a JOMOJHHUTENbHBIE Pa0OTHl yKasaHHble B 1.16.1.2. yTBepkKIOCHHBIE MpPEHCKYpPaHTOM
OIUTAYMBAIOTCS 1T AOOHEHTOB IOPHIMYECKUX JIMI[ - HA OCHOBaHMU BBICTABJICHHOIO cYeTa 10 Hadania
MpoBeJeHna paboT, OIulaTa pacxXxOJHOTO MaTepuana MPOU3BOAUTCA 1O (akTy BBITOJHEHHS paboT, B
COOTBETCTBHM C aKTOM BBINMOJHEHHBIX pPa0oT (i AOOHEHTOB IOPUAMYECKUX JIMI] - Ha OCHOBAaHUU
BbICTaBIIeHHOTO cueTa). Cpok omarel Ansi AGOHEHTOB IOPUAMYECKUX JIMI[ YCTAaHABIUBAETCS B TEUEHHUE 5
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pabounx pHEH, ¢ MOMEHTa TMOANMCAHUS aKTa BBINOJIHEHHBIX padoOT, i (GU3MYECKUX JIUL —
HEMOCPEICTBEHHO ITOCIIe MOAMUCAHNUS aKTa BBIITOJHEHHBIX pa0doT, B MOMEHT moakimoueHus Ycmyru.11.10.
JlaToil oriaTel cyMTaeTCs AaTa 3a4MCICHMS JEHEKHBIX CPEACTB, MOJUIEKAIINX OIUIaTe Ha pacueTHBIA cUeT
0o B kaccy OmepaTtopa CBsI3H.

11.11. ITo oxonuanuu nefictus JloroBopa, 1mo aO0BIM OCHOBaHUSM, AOOHEHT 00s3aH B TedeHuel0
(decatn) pabounx JTHEH MPOM3BECTH OILIATY B TIOJHOM 00BEME BCEX IMOYUCHHBIX HA MOMEHT PACTOPKCHHUS
JloroBopa u He OIJIAYEHHBIX paHee Y CIIyT CBA3M U MHBIX YCIIYT, IPEAYCMOTPEHHBIX JloroBopoM.

12. JlokyMeHTBI

12.1. AKT BBIIOJHEHHBIX pabOT BBICTABISIETCA HA IIOCIEAHEE YHCIO TEKYIIero Mecsmna B
COOTBETCTBHH C TpeOOBaHMUIMH 3aKoHOAaTeNLCTBA Poccuiickoit deneparum.

AKT BBHINIOJTHEHHBIX paboT, ykazaHHBIX B 1.11.9 HacTtosmmx YcioBui, BBICTABISAETCS MO (aKTy UX
BBITIOJIHEHHUSI.

12.2. AGOHEHT UMEET BO3MOXKHOCTh CAMOCTOSITEIBHO B PEKUME PEabHOTO BPEMEHH IOCPEICTBOM
JMUYHOTO KaOuHeTa:

» KoHTposIMpoBaTh COCTOSIHUE peecTpa MOCTYMHUBILUX IUIATEXKEH U ITONIOJHEHNH JIMIEBOro CUETa.

* [IpocmaTpuBath, CKauMBaTh M3 OWIIMHIOBOW CHCTEMBbI B 3JIEKTPOHHOM BHJIE U pAacIedyaTblBaTh
JeTaNnru3auio 3a 1000l TpeOyeMblid YIETHBIN TEPUOI.

12.3. Ecniu AGOHEHT SBJSIETCS IOPUAMYECKHM JIMLIOM WM MHAUBHIYAIBHBIM MpPEANPHHUMATEIEM,
Omneparop BBICTaBIISIET AOOHEHTY CUET Ha OIUIATy YCIyT IO HACTOSIMIEMY IOTOBOPY W A0 25 (aBaamarth
MATOTO) YHCIa MECAIa, MPEALIeCTBYIONIEMY MECSIly MOJUIeXKalleMy OIUiaTe, HalpaBisieT ero Ha aJpec
3JIEKTPOHHOM 1ouThl AOOHEeHTa, yka3aHHbIM B 1.1.9. [loroBopa. B ciydae He ykazanusa AGonenToM m.1.9.
JloroBopa azapeca 3JE€KTPOHHOH IOYTHI, JOCTaBKA CUeTa Ha OIUIATy YCIyr ocyuiectBisercs OnepaTopoM
CBSI3U B MOPSAKE U CPOKHU, TpeaycMoTpeHHble 1. 12.4. Ycenosuil. Henomnydyenne AOOHEHTOM cdeTa Ha OIUIaTy
Yenyr mo JloroBopy He ocBoOokaaeT AOGOHEHTa OT HaJJIC)KAIIEro HCIONHEHHUS O0s3aTelbCTB MO OIlaTe
CTOMMOCTHU Y CIIYT.

Ecmu AOoHeHT sBisieTcss (PH3NYECKUM JIMIIOM, C IIOBPEMEHHOW cHcTeMoil oratel, Omeparop
BBICTaBIIsIeT AOOHEHTY CYET Ha OIUIaTy Y CIYT MO HACTOSIIEMY JIOTOBOPY | J10 25 (ABamiiaTh NSATOrO) YKCIa
MecsIa, MPeIIIeCTBYIOIIEMY MecALly MOAJIEKAIIEMYy OIjiaTe, HalpaBisieT €ro Ha MOYTOBBIN aJpec Ui aapec
AJIEKTPOHHOM MOYTH AOOHEHTa, yKa3aHHbIH B 11.1.9. [loroBopa.

12.4. Omeparop cBs3u HampaBisieT AOOHEHTY aKT BBIMOJHEHHBIX pabOT WM YHUBEPCATBHHBIN
MepeaaTOYHbI TOKYMEHT, a TaKkKe OpUTHHAll cueTa Ha omiaTy Yciyr ao 25 (gBaauath MSATOTO) yHcia
Mecsla, CIEAYIomero 3a oT4eTHbIM. CHoco0 JOCTaBKM YKa3aHHBIX B HACTOSILEM IIyHKTE JIOTOBOpa
JIOKYMEHTOB yKa3biBaeTcsi A6oHenToMm B 11.1.9. Jlorosopa.

12.5. AKT cBepKd OpPMHUpPYETCS U BBICBUTACTCS B apec AOOHEHTA 110 JIOTOJIHUTEIBHOMY TPEOOBaHHIO
AOGOHEHTa — IOPUANIECKOTO JHLA.

12.6. ADOHEHT MMeeT BO3MOXKHOCTh 3alPOCUTh ACTATU3ALMI0 UCXOAAIINX 3BOHKOB 3a Iepuo otT 1
(omHOTO) KanmeHgapHOro AHS M0 6 (LIECTH) MECALEB, MPEIIIECTBYIOMMX TeKymend mare. [Ipenoctasnenue
AOoHeHTy aperanu3alud Ha OyMa)KHOM HOCHTENE M AyONHMKAaTOB akTOB BBINONHEHHBIX paloT, SBISAETCS
JOMOJIHUTENBHOH ycmyroil Oneparopa, OKa3bIBa€MOM 3a OTIEIBHYIO CTOUMOCTb, COTJIACHO MPEHCKYPAHTY.

PA3JEJI V. IPABA U OBA3AHHOCTHU CTOPOH
13. IIpaBa AGonenTa

13.1. AGOHEHT UMeeT IPaBo:

13.1.1. [TomygaTts HEOOXOAMMYIO U OCTOBEpHYIO HH(pOopMario 06 OmepaTope, peXuMe ero padoTHI,
OKa3bIBacMBIX Y CIIyTaX, YCIOBHSX JieiicTBUS JloroBopa, IpUMEHsEMBIX TapU(PHBIX TUIAHAX.

13.1.2. Tlony4ate no cornacoBanuio ¢ OneparopoM U 3a OTAEIBHYIO IUIATy AETAIM3ALHUIO 110 BCEM
BHUJIaM Y CIIyT.

13.1.3. OTkazarbcst OT OIUIATHl Y CIIYT, OKa3aHHBIX eMy 0e3 COTJIacOBaHMs WJIM HE TPeLyCMOTPEHHBIX
Horosopom.

13.1.4. 3abmokupoBaTh aboHeHTCKHT HOMep. [Ipu 3TOM mpenocraBieHrne YCIyT C MCIONB30BaHUEM
aOOHEHTCKOI0 HOMEpa IPHUOCTAHABIMBACTCS HAa BECh IEPHOA €ro OJIOKMPOBKH. MaKCHUMaJbHBIH CpPOK
OJOKMPOBKU HE MOXeT mpeBblmaTh 180 (cTo BoceMbaecsaT) KaleHAAPHBIX THEW M OompeneseTcs 0aJaHcoM
nuneBoro cuéra AOOHEHTa M pa3MepoM aOOHEHTCKOH MJaThl, YCTaBIEHHOH Tapu(HBIM IJIAHOM JUIs
3a0JIOKMPOBAaHHBIX A00OHEHTCKUX HOMEPOB. biiokupoBka aDOHEHTCKOTO HOMEpa SBIAETCS IUIATHON yCIyroi
Omneparopa.

13.1.5. OcymiecTBiATh aBTOPU30BAaHHBIM JOCTYN K pas3zienaM OWIIMHToBOW cuctembl Omeparopa,
SBIISIIOIIMMCST AaBTOMATUYECKUMH CITy>)KOaMu moanep kku Yciayr (imunelii kaOuHet AOonenra). Ilpu stom
AOOHEHT COTJIaceH C TeM, YTO BCE €r0 CAMOCTOSITEIbHBIC JCHCTBHS B aBTOMATHYECKHUX CITYK0aX MOICPIKKA
VYenyr, B TOM 4YHCIe: CMEHa COOCTBEHHBIX IMEPCOHANBHBIX JaHHBIX, CMEHA TMEPBOHAYAIBHO BBIOPAHHOTO
Tapru(HOTO I1aHa, U3MEHEHNE WHANBUAYaAIbHBIX HACTPOEK Y CIIYT, 3aKa3 U MOJYUYEeHUs JOCTyHa K Yciayram,
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B TOM YHCJIE U K IUIATHBIM U T.II., SBJISIFOTCA pacnopsbkeHusAMH AOoHeHTa, faHHbIME OnepaTopy ¢ pocb0oi
W3MEHUTH YycoBUs AeictByromero Jloroopa. Kaxnoe Takoe pacnopsbkeHUE MPUPABHUBACTCS K
MUCHbMEHHOMY 3asBJICHHI0 AOOHEHTa, KOTOpPOE TOCiE MOATBEpKACHHUS AOOHEHTOM CBOMX JCHCTBHH,
caenanHoro mytéM Haxatus kinaBuiml «OK», «CoxpaHUTB» WM aHAIOTHYHBIX MO CMBICTY Ha MHTepgeiicax
aBTOMATUYECKUX CIYKO MOAAepKKu Yciyr, npuHumaercss OnepaTopoM M BiIe€dYeT M3MEHEHHE YCIOBHUM
nerctByromero Jorosopa.

13.1.6. Ilo mECEMEHHOMY 3asiBJICHUIO M3MEHUTH aJpec MOIKIIOYCHUS aOOHEHTCKOro HoMepa Ha
Ipyroi agpec OTIUYHBIA OT yKa3aHHOro B biiaHke 3aka3e M HAXOASIIMKCS BO BIaJCHUU WU MOJb30BAHUH
aboHeHTa.

13.1.7. V3meHnTH (IPUOCTAHOBUTH) HA0OP UCIIONIB3YyEMBIX YCIYT C TIEPBOTO YHCIA KaXIOTO Mecsla,
o(opMHUB MUCHMEHHO 3as1BKy HE MeHee 4eM 3a 10 pabounx JHEH 10 Hayana CIeayrOMEero Mecsua.

13.1.8. TpeboBaTh mepepacyeT IEHEKHBIX CPEICTB BIUIOTH JI0 TOJHOTO BO3BpaTa CyMM, YIIau€HHBIX
3a yCIOyru Tene(OHHOW CBs3M, BCIICACTBHE HEIMPEIOCTABICHUS YCIyr TeneOHHOW CBA3M HE 1O BUHE
AOGOHEeHTa WM IPEAOCTABICHUS HX HEHAJIEKALIETO KauecTBa.

14. O6s13aHHOCTH AGOHEHTa

14.1. AGoHeHT 00s3aH:

14.1.1. CobnronaTh MONOKEHUS HACTOSAMINX Y CIIOBUH U APYTHX coriameHnii CTOpoH.

14.1.2. CamMOCTOSTENBHO MOAJIEPKHUBATEH MOJIOKUTENBHBIN OaJaHC CBOETO JIMLEBOrO cuyeTa. B moaHoM
00BEME M B CPOKH, yCTAaHOBIIEHHBIE HACTOSIIMM JIOTOBOPOM, BHOCHTH aBaHCOBBIE IiaTexu OmepaTopy 3a
Ycinyru ¥ cCBOEBPEMEHHO MOTanIaTh 3aJ0JHKEHHOCTD B CiTydae €€ BOSHUKHOBEHHSL.

14.1.3. OOGecneunts crneuumanucram Omneparopa goctyn Ha Teppuropuio OObEeKTa U BO3MOXKHOCTh
BBITIOJTHEHUST HEOOXOAUMBIX TPOPHUIAKTHISCKUX U (MIIM) PEMOHTHBIX paboT.

14.1.4. CoobmiaTe omepaTopy CBSI3M O MPEKPAIICHUH CBOETO IpaBa BIAJACHUS U (WIH) MOJH30BAHUS
Tene()OHN3UPOBAHHBIM TIOMEIICHUEM;

14.1.5. Hcmomp30BaTh B KadecTBE OKOHEYHOW ammapaTypbl TOJIBKO OOOpYIOBaHWE, HMMEOIIee
JOKYMEHTBl O TIOATBEPXKAEHHUH COOTBETCTBHMSI YCTAHOBJCHHBIM TpEeOOBaHMSM, W HE HCIIOIb30BaTh
MPEIOCTAaBIICHHBIC JIMHUU M CPEACTBA CBS3M B PEXKUMAaX, NPUBOIAIINX K COOAM M yXYIIICHHIO KauecTBa
cBs13u B cetn Oneparopa U ceTsix 00LIero Mmojib30BaHusl.

ConepxaTh aOOHEHTCKHE yCTPOICTBA B HUCIIPABHOM COCTOSHMHM. [IpennpuHMMaTs MEphl IO 3aliuTe
A0OHEHTCKHX YCTPOMCTB OT BPEIOHOCHOTO MporpaMMHOro odecrnedenus. CoOmroaaTh mpaBmiia MOJIb30BAHMS
aOOHEHTCKHMH YCTPOHCTBAMHU.

14.1.6. He nepenaBaTh mpaBa Ha IpeaocraBisieMble AOOHEHTY B pamkax Jlorosopa Ycmyru cBszy,
WCIIOJIb30BaHHUE BBIJICICHHBIX TENe(OHHBIX HOMEPOB W COCIWHHUTENBHBIX JMHAH TPETBUM JIMIaM 0e3
MIpeJIBapUTEIHHOTO MMCEMEHHOTO coriacus Ha To OmepaTtopa, U He OKa3bIBaTh TPETHHUM JIMIAM KaKHX-JIH00
YCIIyT ¢ UcToNb30BanueM cetn Oneparopa.

14.1.7. He nmogxmrouaTth K 0JHONH aOOHEHTCKOM TMHUY CBA3H OoJiee OMHOTO a0OHEHTCKOTO YCTPOMCTRA.

14.1.8. Bo3mectuts OmnepaTopy HMOHECEHHBIE MM PacXOibl 10 YCTPaHEHHWIO MOBPEXKICHUN JHMHUMN
CBSI3H, IPOM3OMICANINX 110 BUHE AOOHEHTA.

14.1.9. Ilpu oOHapy>keHUN aBapUIHBIX CUTYyallli, IEPEPHIBOB B OKA3aHWU WM yXyIIICHHN KadecTBa
Yeayr ¢BsI3u He3aMeTUTENHHO 00paaThes B TEXHHUECKYIO CITyk0y mommepkku OrepaTopa 1o Tenedony:
+7(4722) 42-42-03, nns npunsatust OnepaTopoM HaAJIeKaIUX MEp 10 JUKBHAAINN aBapUHHON CUTyaluu U
MOJIEPKAHNIO HAJIEKAIIETO KaueCTBa MPEAOCTABISAEMBIX Y CIYT CBSI3H.

14.1.10. IlpenocraBnats OnepaTopy B TeueHue 15 mHel co aHS 3aKimoueHus [JoroBopa TOCTOBEpHEIE
CBEAICHUS O JIMIIAX, WCIOJB3YIOMMX 000pyaoBaHrne AOOHEHTa - IOPUAMYECKOTO JHNa (MHIWBUAYaTHHOTO
NpeANpUHAMATENS), CoAepKalire GaMUINKU, UMEHa, 0TYecTBa (MPH HAJMYUH), AaThl POXKIACHHUS, PEKBU3HUTHI
JOKYMEHTa, YIOCTOBEPSIOIIEro JIMYHOCTh (HAUMEHOBAHUE, CEpUsl U HOMEp, AaTa BblIaud, HAaMMEHOBAaHHE
OpraHa, BBIJIABIIETO JOKYMEHT, WJIM KOJ IMOJApa3feNieHHs), a B CIIy4ae CMEHBI JIHI, HCIOJb3YIOIINX
000pyAOBaHHUE FOPUANIECKOTO JIUIA, - TPEJAOCTABIATH COOTBETCTBYIOIINE JTOCTOBEPHBIC CBEIECHHUS O HOBBIX
MOJIb30BATENAIX HE Mo3aHee 15 mHel co IHs, Korja eMy CTalo M3BECTHO O TakoM u3MeHeHuu. dopma
cBeneHuil ykazana B [Ipunoxxenun Nel k Jloroopy.

14.1.11. [dns Bcex KOIOB aBTOpW3alMH, BhIJaHHBIX OmeparopoM AOOHEHTY IpH 3aKIIOYEHUH
HoroBopa, co0ironaTh pexkUM KOMMEPUECKOW TaliHBI M MPUHUMATH MEPHI 110 OTPaHUYEHHUIO K HAM JOCTyIa
TpeThuX Jull. HezamemmrensHo coobmaTs Oneparopy o0 yrepe (pasriaimeHny) KOA0B aBTOPHU3aIHH.

14.1.12. Tlpm 3axmrodueHuHn IOTOBOpa AOOHEHT 00s3aH mpenocTaBuTh OrepaTopy HTOCTOBEPHEIE
CBEZICHUS O CBOMX NEPCOHAIBHBIX JaHHBIX.

14.1.13. B ciyuae 3akmrouenus JJoroBopa Ha okazaHue ycnyr cBsi3u BHe o¢uca Onepatopa, AOOHEHT
00s13aH He no3aHee 30 (TpUALATH) KaJCHIAPHbIX AHEH C MOMEHTA 3aK/II0YeHUs/u3MeHeHus Jloropopa 1u6o B
TedeHne 2 (OByX) KaJeHIapHBIX JHEH C MoMeHTa mnpeabsapieHuss OnepaTtopoM COOTBETCTBYIOIIETO
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TpeOoBaHus, nepenath OnepaTopy MNOANMCAaHHBI opurnHan Jlorosopa ¢ 00s3aTeNbHBIM YyKa3aHHEM
COOCTBEHHBIX IIEPCOHATIBHBIX JaHHBIX, 1 OPUTUHAJ 3aII0JHEHHON 1 oanucaHHoi Gopmbl brianka 3akasa.

14.1.14. He npou3BoauTh Kakue-IuOO HECAaHKIIMOHUPOBAHHBIC NeWcTBUS B ceTu OrmepaTopa, B TOM
Yrciie HalpaBieHHbIE Ha MOJTy4YeHHE HECAaHKIMOHMPOBAHHOTO JOCTYNAa K MEPCOHATBHBIM AaHHBIM JPYTHX
AOGoHEHTOB, k 0a3zaM maHHBIX OrepaTopa, K mporpaMMHOMY obecriedeHuto Omneparopa, MOAU(PHUITIPOBAHNE
KOTOPOTO MOXET CO3/1aTh Yrpo3y HOpMalbHOTO (yHKIMOHUpOBaHUs ceTn OmnepaTopa, HE COBEpIIATh HHBIX
JeWCTBHUNA, MOTYIIUX HaHecTH Bpea OnepaTopy cBsA3U, IpyruM AOOHEHTaM W/WIIM TPETHUM JIHLIAM.

14.1.15. He 3n0ynotpeOusaTh mpaBaMu, MPEAOCTAaBICHHBIMH eMy o JloroBopy, B TOM 4YHCIE HE
WCIIONIb30BaTh Y CIIYTH IS COBEPIICHHUS IPOTHBOIPABHBIX ACHCTBUH.

14.1.16. Vcnonws3oBaTh YCIyTH HCKIIOYHTEILHO JUIS HYXKJ KOHEYHOTO TOTPEOUTENs YCIyr
3JIEKTPOCBSI3H, HO HE AJISI W3BJICUYEHUS MPUOBUIN OPYTUMH ONEepaTopaMH CBSI3M MyTEM NpOJaku Tpaduka,
OOCITy’KMBAaHUSI CPEICTB KOJUIGKTUBHOI'O JOCTYNA MM OCYIIECTBICHHS HHBIX (OPM MEXKOIEpaTOPCKOTO
B3aHUMO/EHCTBUS.

14.2. AGOHEHT 0CcO3HAéT KOMMEPUYECKYI0 IIEHHOCTh KOJOB aBTOPH3ALMU B CHJIY MX HEH3BECTHOCTH
TPEThUM JIMIAM U 00s3yercss coOmonaTh A MOJTYYEHHBIX KOJOB aBTOPU3ALMH PEXUM KOMMEPUECKOH
TaiiHpl. OrmepaTop HE HECET OTBETCTBEHHOCTH 3a YOBITKHM, NPWYWHEHHBIE AOOHEHTY M BO3HHUKIIHE B
pe3ynbTaTe U3BECTHOCTU KOJIOB aBTOPHU3ALMK TPETHUM JINIaM.

15. IIpaBa Oneparopa

15.1. OmepaTop UMeeET Mpaso:

15.1.1. OTka3zaTbcs OT 3aKIIIOYEHHS WM UCTOIHEHHUs [loroBopa B Cilydae OTCYTCTBHS TEXHHYECKOM
BO3MOXXHOCTH OKa3aHUsl YCIYT W/WIX B Cllydae UCIONb30BaHUsI AOOHEHTOM a0OHEHTCKOTO yCTpOMCTBa, HE
COOTBETCTBYIOILETO YCTAaHOBICHHBIM OIepaTopoM TpeOOBaHHSIM.

15.1.2. B 0AHOCTOpPOHHEM TMOPSIIKE BHOCHUTH M3MEHEHHWS W/WiK JoroyiHeHus B Jlorosop, Yciopus
OKa3aHUsl yCIOyr C TMpeABapUTEIbHBIM YyBemomiieHHneM AOoHeHTa uepe3 web-caiitel Omneparopa:
http://belrts.ru u http://rtska.ru, w/mnmm wHBIM goctymHBIM Ut OmepaTopa crmocoOoM, yCTaHOBIEHHBIM
HACTOSAIIMMHA Y CJIOBHSIMH, HO HE mMo3aHee, yeM 3a 10 (mecsaTb) qHei 10 AaThl BCTYIUICHUS TaKUX U3MEHEHHUN
B CHIIY.

15.1.3. B oaHOCTOpOHHEM MOpSAKE WHULIMUPOBATH NpPEAOCTaBICHHE AOOHEHTY NOMOJHHUTEIbHON
uHpopMaruu myTéM yBeAOMIIEHHS AOOHEHTa B TEKCTOBOM WJIM TOJIOCOBOM BHJAE H/WIM IOCPEACTBOM
PACCBUIKH 3JIEKTPOHHO MOYTHI WM (PaKCUMUIIBHBIX COOOIIEHUH.

15.1.4. B 0gHOCTOpOHHEM TOpAIKE 3aMEHUTh aOOHEHTCKUH HOMEp B CiIydae, €CH IMPOAOJDKEHHUE
OKa3aHus YCIOyr C HCHOJBb30BAaHMEM NPEAOCTABICHHOIO MEPBOHAYAIbHO aOOHEHTCKOTO HOMeEpa
HEBO3MOXKHO, HO TIPE/IBAPUTENILHO YyBeJIOMHB AOOHEHTa He mo3jHee 4eM 3a 60 (mecThaecsiT) HHEH M0
YKa3aHHOTO M3MeHeHusl. Takast 3aMeHa aOOHEHTCKOTO HoMepa MPOU3BOAMTCS OECIIaTHO.

15.1.5. IlpuocranoBuTh OKa3anue Yciyr no [loroBopy BIDIOTH O MOMEHTA BBINTOIHEHUS] AOOHEHTOM
TpeOOBaHMI 110 YCTPAHEHHUIO CIIEIYIOUINX HAPYILICHHH:

* HecBoeBpeMeHHOE BHECEHHE AOOHEHTOM TUIATEKEH 3a MoydaeMble UM Y CIYTH U HEIOCTaTOYHOCTh
CpeZACTB Ha JINIICBOM cuéTe AOOHEHTA;

* Hemmpencrabiienne AOOHEHTOM B XOA€ 3akiioucHUsS JloroBopa oOpWrHWHama 3aIlloIHEHHOH U
noanucaHHoi Gopmsl biaHka 3akas3a 1 HOANKMCAHHOTO OpUruHajia Jloropopa, a Takke HENPeACTaBICHUE WIN
MPEIOCTaBICHNE HEAOCTOBEPHBIX CBEIEHHH O cele;

* [logkmouenne AGOHEHTOM a0OHEHTCKMX YCTPOMCTB MIIM YCTAaHOBKM NPOTPaMMHOTO oOecreyeHus,
HE COOTBETCTBYIOIIMX YCTaHOBJICHHBIM TpPEOOBaHMAM M HapylIalomuM paboty cetu Omepartopa, 4TO
OTpakaeTcsl Ha Ka4ecTBe Y CIyT;

* [Ipuunnenue Bpena Oneparopy, IpyruM AOGOHEHTaM H/MJIM TPETHUM JIMLAM, a TAK)KE WHBIC CIIydau
3710ynoTpeOieHus: AGOHEHTOM IpaBaMH, PEIOCTaBICHHBIMHA €MY HACTOSIIUMH Y CIIOBUAMH U J[oroBopom;

* Ycranosinenue OnepaTopoM (akTa MUCIIONB30BaHUsL YCIYT He Ui HYXJI KOHEYHBIX MoTpeOuTeneit
YCIIYT BJIEKTPOCBS3H, a IJIsl U3BJICUCHHs PUOBLUIH JPYTUMHU ONepaTopaMy CBSI3W IyTeM MpOJaxH Tpaduka,
OCYILECTBJICHUS CEPUITHOTO AOCTYNa K MOJEMHOMY ITyJly, OOCITYy>KUBaHUS CPEACTB KOJUIEKTHBHOTO JAOCTYIA
WIN OCYLIECTBICHUS UHBIX (POPM MEXKOIEPAaTOPCKOIO B3aUMOAEHCTBHUS;

* CoepuieHrue ~ AOOHEHTOM  JCHCTBHH, HWMCEIOIIMX [PHU3HAKA  YTOJOBHOTO  NPECTYIUICHHUS
(MOILIEHHUYECTBO U T. [.) HJIM aAMUHUCTPATUBHOI'O MPOCTYITKA IO 000CHOBAHHOMY IOCTaHOBJICHHIO OpraHa,
OCYILECTBIISIIOLIETO ONEPATUBHO-PO3BICKHYIO AEATEIBHOCTD, IIOCTAHOBJICHUIO MPOKYPOpa WM IO PELICHUIO
cyna;

* Hencnonnenne AOOHEHTOM 0053aTeNbCTB, HallaraeMbIX Ha Hero JeicTByrommM B Poccuiickoit
denepanru 3aKOHOIATEIBCTBOM, KaK Ha IOTPEOUTENS YCIIYT 3JEKTPOCBSI3Y;

[locne mpuocTaHOBNEHHSI OKa3aHWs YCIyr aOOHEHTCKHE HOMeEpa, BbIIEICHHBIE paHee AOOHEHTY,
pe3epBHUPYIOTCS 32 HUM Ha cpok He Oosee ueM Ha 30 (TpuAnaTh) KaJeHAApHBIX JHEH HIIH, IO YCMOTPEHHUIO
Omneparopa, BIUIOTb OO0 MNPUHATHS AOOHEHTOM Mep MO YCTPaHEHHWIO NPUYMH, MPUBEIINX K
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nprocraHoBieHuo. Ecin B TeueHne ykazaHHOro cpoka AOOHEHT He YCTpaHWI IPUYMHBI IPHOCTAHOBJICHUS,
TO aDOHEHTCKUIl HOMEP CHUMAETCs ¢ pe3epBHUpoBaHus U JloroBop cumrTaercs pacTOprHyThIM. IIpu 3TOM
Onepatop ocTaBiiieT 3a cO00OH mpaBo mepelarh aOOHEHTCKHI HOMEp J0OMYy Jpyromy Jinily 0e3
JOTNOJHUTENFHOTO yBeJOMIIEHUsI 00 3ToM AOoHeHTa. Bo3Hukimias y AOOHEHTa 3aJ0JDKEHHOCTh Hepen
OmnepaTtopoM HOAJIEKUT B3BICKAHUIO B YCTAHOBJICHHOM 3aKOHO/ATEIbCTBOM MOPSIIKE.

15.1.6. llpuocranaBnuBaTh oOOCTyXKMBaHWe AOOHEHTa HA TIIEPUON IPOBEIACHHUS HEOOXOIMMBIX
PEMOHTHBIX U IPO(UITAKTHIECKUX PAOOT.

15.1.7. TpeboBaTb 0T AGOHEHTa HCIOJIHEHHS ycIoBUi JJoroBopa u JeHCTBYIOIIEr0 3aKOHOIATEIbCTBA
Poccuiickoit @enepanumu.

15.1.8. V3mensTh opMy M TOPSAOK PacUeTOB 32 YCIYrd CBS3H, U3BECTHB AOOHEHTA 33 OJMH MECSII
110 BCTYIJICHHUS U3MEHEHU B crity depe3 web-caiitax Onepartopa: http://belrts.ru u http://rtska.ru.

15.1.9. OcymiecTBnsATh WHBIE NEHCTBHA, TPEeAyCMOTpPEeHHbIe (MO0 He 3ampenieHHbe) JloroBopoM u
JEHCTBYIOIIUM 3aKOHONATEIbCTBOM Pocculickoit @enepanun.

15.2. OnepaTop HE rapaHTUPYET:

* Bo3moxxHOCTH MH(OPMAIIMOHHOTO OOMEHAa C TEMHU y3J1aMH U CepBEpaMH, KOTOPbIE BPEMEHHO HIIU
MOCTOSIHHO HEJJOCTYIIHBI;

* AOcomroTHOI OecniepeOoHOCTH JOCTyMa K Y CITyraM.

16. O6s3anH0cTH ONepaTopa

16.1. OmepaTop o0s13aH:

16.1.1. IlpemocTaBisiTh YCIyTH CBSI3W C HAUICKAIINM KAadeCTBOM, B COOTBETCTBHUH C
3aKOHOAATEJILHBIMU M WHBIMH HOPMAaTHBHBIMH NPaBOBBIMU akTaMu Poccuiickoit @enepanuy, HACTOAIMMU
VYcaoBusimu, muueH3uen u JloroBopom.

16.1.2. OcymecTBUTh BbIICIEHHE A00HEHTCKOTO HOMEpa, PETHCTPAIMIO YUETHO 3amrucu aboHeHTa Ha
000pYAOBaHUY U B OMJUIMHTOBOM CHUCTEME, a TaKKe MPOU3BECTH MOJAKIIOUYEHIE OKOHEYHOTO 000pYJ0BaHUS
AGoHEHTa, B COOTBETCTBUH C IPEHCKYPAaHTOM.

16.1.3. Bo30OHOBIATE OKazaHue yciIyr TeneOHHON CBsI3M aOOHEHTy B TEUYeHWE 3 OHEW CO IHS
MOJy4YeHus: oruiaTel oT AOOHEHTa WM TpeAoCcTaBieHUs AOOHEHTOM JOKYMEHTOB, HOATBEPKAAIOLIMX
JUKBUIALMIO 33J0JDKEHHOCTH M0 OIUIaTe YCIyr cBsA3U (B Cllyyae MPUOCTAHOBICHHS OKa3aHUsl YCIYyT CBA3U
3a HapylLIEHUE CPOKOB OILIATHI OKa3aHHBIX €My Y CIYyT CBA3H).

16.1.4. IlpenocraBisiTh AOGOHEHTY WM JIOOOMY WHOMY JHI[y HEOOXOAMMYIO MJSl 3aKIIOYEHUS U
ucnonHenus Joroopa uHdopManmio myTeM pasMmenieHusi ee Ha web-caiitax Omeparopa http://belrts.ru u
http://rtska.ru,u/wm B oducax obcmyxkuBanus Oneparopa, W/win 1o TeaeQoHy JOCTyna K HHQOPMaLUOHHO-
crpaBouHOM city)x0e Omnepatopa +7(4722) 42-42-03, w/win B yIoJHOMOYEHHBIX OIEparopoM MecTax
paboThl ¢ aDOHEHTaMH, a TaK)Ke UHBIMH crioco0aMu. OnepaTop HE HECET OTBETCTBEHHOCTH, €CITU AOOHEHT
WM MHOE JI000€ JHLO M0 CBOEH BOJIE HE BOCIHOJIB30BAINCH BO3MOKHOCTBIO MOMYUYECHUS] HEOOXOAUMON MM
nHGOPMAINH U3 YKa3aHHBIX HCTOUHHKOB.

16.1.5. ObecrnieynTs 3alIUTy MEPCOHATBHBIX JaHHBIX AOOHEHTOB U TaifHy Tele(OHHBIX MEPErOBOPOB,
nepeaaBaeMbIX M0 ceTH cBs3u  OmepaTtopa B COOTBETCTBHM C TPEeOOBAaHHMSAMH ACHCTBYIOIIETO
3aKkoHojaTenbcTBa Poccuiickoit denepanuu.

16.1.6. IlpemoctaBuTh OeCIIaTHO W KPYIJIOCYTOYHO cleAyomue WHHOPMAIMOHHO-CIIPAaBOYHEBIE
YCIIYTH:

* IIpeIOCTaBJIEHUE CIPaBOYHON MH(pOpPMaLUH 0 Tapudax Ha yCIyrH TeJaeQOHHOH CBsI3H, O COCTOSHUH
JUIIEBOTO cueTa AGOHEHTA, B TOM YHCIIE O 33JJOJDKSHHOCTH T10 OTUIaTe YCIyT TeJaeGoHHOH CBA3Y;

* IIpesiocTaBlIeHNE HHGOPMAIHH O 30HE OOCITYKHBAHUS CBOCH CETU CBA3H;

* mpueM HHGOpPMALUU O TEXHUYECKOH HEHCIPAaBHOCTH, NPEISTCTBYIOUICH MONBb30BAHHUIO yCIyraMu
Tene)OHHON CBSI3U.

16.1.7. BecnaTHO W KPYIJIOCYTOYHO oOecrneunBaTh AOOHEHTY BO3MOXKHOCTH BBI30BA DKCTPEHHBIX
OTIEPaTHBHBIX CIIy’KO Ha TEPPUTOPHH OKa3aHWs YCIYT CBS3H, MOCPEICTBOM HaOOpa HOMEPOB WM HOMepa,
€IMHOTO Ha Bcel Tepputopuu Poccuiickoit denepaiinut At COOTBETCTBYIOIIEH cITy>KObI (ciryx0). IIpu aTom
Omnepartop He HECET OTBETCTBEHHOCTH 3a AEATENIPHOCTh TAaKUX 3KCTPEHHBIX CIYy)X0O M HE OTBEedyaeT 3a
CBOEBPEMEHHOCTD UX JECUCTBUN U KaYECTBO.

16.1.8. IlpenoctaBisiTe AGOHEHTaM HHYIO JOMOJHUTEIBHYI0 HHPOPMAIMIO, CBSI3aHHYIO C OKa3aHHEM
Yenyr.

16.1.9. Ycrpansate B cpokH, ycTaHOBIEeHHBIE OmepaTopoM CBSI3M, HEUCIPABHOCTH, MPEISATCTBYIONINE
MOJIb30BAaHUIO YCIYTaMHU CBSA3H, 0€3BO3ME3THO, €CIKM OHH Ipou3ouuy 1o BuHe Onepatopa. MHpopmarus o
CpOKax yCTpaHEHHs HEUCIPABHOCTEH, MPEMATCTBYIOIIMX IONb30BAaHUIO YCIyraMH CBSI3H, pa3MelacTcsl Ha
web-caiitax OnepaTopa: www.belrts.ru, http://www.rtska.ru;
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16.1.10. OxpaHsTh Kak KOHOUACHINATBHYIO I00YI0 HHPOpMannio 00 AGOHEHTE, TIOTYYSHHYIO UM B
pesyibTaTe ucnonHeHus Jloroeopa - Kak B TEYEHHE BCErO CPOKa UCHONHEHHs [loroBopa, Tak M B TEUCHHE
TpeX JIeT TOCJIE €T0 PACTOPIKEHHSI.

16.1.11. He menee uem 3a 10 gHel 10 n3MeHeHUs IHCTBYIOMMX Tapu (OB, MPUHIHUIOB Tapu(UKaALHH,
BUJOB TapU(UKaLUK, €AUHULbI Tapu(UKaMY, TOPAIKa OIUIAThl HEMOJIHON eqUHUIB! Tapudukamuu Y ciyr
CBSI3M M3BeMaTh 00 37TOM AOOHEHTOB depe3 web-caiiTer Omneparopa: http://belrts.ru u http://rtska.ru.

PA3AEJI VI. MPOYHUE YCJIOBUA
17. OrBercTBeHHOCTH CTOPOH

17.1. Kaxxnas n3 CTOpOH HECeT OTBETCTBEHHOCTH Tiepen npyroi CTOpoHO# 3a yiep0O, MpUIuHEHHBIN
HEHCIIOJTHEHUEM, WM HEHAJIeKAIlUM HCIIOJHEHHEM 00s3aTeNIbcTB 1Mo J[oroBopy, C y4eToM YCIOBHi
BO3HMKHOBEHHSI OTBETCTBEHHOCTH M OTPAaHMUYCHHUS €€ MPEAETIOB, YKa3aHHBIX B HACTOSIINX Y CIIOBUSX.

17.2. OtBercTBeHHOCTH Omeparopa, €ciy TakoBas OyJeT MMEThb MECTO BCIEACTBHE IEPEPHIBOB B
okazanun Ycnyr mo BuHe Ormeparopa, BKIIOYash BPEMEHHOE CHIDKCHHE KadecTBA CBS3M W/WIM OTKa3
TEXHUYECKUX CPEICTB, HE MOXKET NPEBBIIIATH CyMMY aOOHEHTCKOW IUIATHI, MPHUXOJSIIYIOCS Ha BpeMs
(haxkTyeckoro HeokazaHus Yciyr. DakT HEBO3MOXHOCTH TONMy4YeHHS YcCIyr AOOHEHTOM JOJDKEH OBITh
HMOJTBEP)KIECH JOKYMEHTAJIbHO.

17.3. AGOHEHT HeceT OTBETCTBEHHOCTH Nepen OmepaTopoM B CIydasx:

17.3.1. Heomnatel, HENOIHON MJIM HECBOEBPEMEHHON OIJIATHI Y CIYT CBSI3U.

17.3.2. HecobumtoieHre mMpaBmil SKCILTyaTallii 000pyA0BaHUS;

17.3.3. HecoOmonenue 3ampera Ha MOAKIIOYEHHE K aOOHEHTCKOH JHWHUU OOOpYyIOBaHHA, HE
COOTBETCTBYIOILETO YCTAHOBJICHHBIM TPEOOBAHUSIM.

17.4. Oneparop HeceT OTBETCTBEHHOCTb B CIydae BO3HHKHOBEHMS INEPEPHIBOB B INPEIOCTaBICHUH
Yenyr mo ero BuHe Ha Cpok Oosiee 4 (4eThIpex) yacoB mojpsa. B 3rtom cimyuae Onepatop cBs3u 00si3aH
COpPa3MEpHO YMEHBIIUTh AOOHEHTY IUIATy 3a TMOJIb30BaHHWE a0OHEHTCKOW JIMHHWEW 3a Mepuoll, B KOTOPOM
MIPOM30LLIN NEepephIBEI CBA3U. llepron mpepbiBaHus oInpenensercs ¢ MOMeHTa yBemomuieHus Oneparopa
AOGOHEHTOM U JOJKEH OBITh HOATBEPKICH CpeAcTBaMU KOHTpoist Oneparopa.

17.5. B cinyuae HeomjaaTbl, HENOJIHOM WM HECBOCBPEMEHHOH OILUIaThl YCIYr CBA3W AOOHEHT
ymnauuBaeT OnepaTopy CBsI3M HEYCTOHKY B pa3Mepe | mpolLeHTa CTOMMOCTH HEOIUIaYeHHBIX, OIUTAYCHHBIX
HE B IIOJIHOM 00bEME MJIM HECBOEBPEMEHHO OIUIAU€HHBIX YCIYT CBSA3U 3@ KAXKAbIH J€Hb IPOCPOUYKH BILUIOTH
JI0 JIHSI TIOTAIICHUS 33]J0JDKEHHOCTH, HO He OoJiee CYMMBI, TOJIeKaIIeH oruiaTe.

17.6. I1o xocBeHHOMY yIIepOy WIIM BHITOJE, YIyIEHHOH AGoHEeHTOM, OniepaTop OTBETCTBEHHOCTH HE
HECeT.

17.7. OnepaTop HEe HECET OTBETCTBEHHOCTH 3a IEPEPHIBEI CBS3H, 00YCIOBICHHBIC:

» CaMoCTOSTENPHONW yCTaHOBKOH AOOHEHTOM M AKCIUTyaTallMed WM TEXHHYECKUM OOCITyKHBaHHUEM
mMoObIX KaHalIOB U CPEICTB CBSI3M, He corjacoBaHHbIX ¢ OrmepaTtopoM, HE CEepTH(HUIMPOBAHHOTO
000pyAOBaHMS WM HENULEH3UPOBAHHOTO NMPOIPaMMHOI0 OOecleueH s, a TaKkkKe NPUEMOM WM Tepenadeit
WHPOpPMAIMM TOCPEACTBOM TAaKHX KaHalOB M CpPEACTB CBSI3M, OOOPYAOBaHMS WM MPOTPAMMHOTO
obecrieucHus;

* CocTOsSIHUEM CETel CBS3M OPYTUX OMEPaToOpoB Tele(OHHOU CBSI3M, MEUHKUHTOBOM CBSI3U, COTOBOM
HNOJBIDKHON CBsI3M, MHTepHEeT-mpoBaiifepoM, NPOYMX JMI[, KOTOPBIE HAaXOIATCSI BHE KOMIIETEHLIUHU
Omnepatopa cBsI34;

* Mcnonp3oBanueM YCIyru AJ1s1 W3BJICYEHUS] MPUOBUIM APYTHMHU OTIEPaTOPaMHU CBS3U MyTEM HPOJaKU
Tpaduka, OOCITyKUBaHUS CPEJACTB KOJUICKTHBHOTO JIOCTYyIIa WM OCYNICCTBICHUS WHBIX (opMm
MEXKOIEePaTOPCKOTrO B3aUMOIEHCTBUSL.

17.8. Omeparop He HeCeT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHAIJIe)Kallee HCIIOTHEHUE
00s13aTenbCTB nepel AGOHEHTOM, eciii OYIeT H0Ka3aHo, YTO MEPEPHIB CBA3H MPOM30IIET 110 BUHE AOOHEHTA.

17.9. Onepatop He HECET OTBETCTBEHHOCTH 3a NMOHECEHHBI AOOHEHTOM YyIIepO, KOTOPBIH BBhI3BAH
yTpartoii AOOHEHTOM KOJOB aBTOpH3aluH, OO0 HecoOmoJecHHeM AOOHEHTOM peXrMa KOMMEpPYeCKOit
TaiHbI U1 KOJOB aBTOPHU3ALIUH.

17.10. Omeparop He HECET OTBETCTBEHHOCTH B CITydae, €CH KauyeCTBO MPENOCTaBIIEMbIX AOOHEHTY
VYeayr B cuily TEXHOJOTHYECKMX M KOHCTPYKTHBHBIX OCOOCHHOCTEH CETH 3aBUCHT OT YCTOWYHMBOCTH,
Ha/Ie)KHOCTH (YHKUMOHUPOBAHUS CETEH M CPEACTB CBSI3M APYIMX OIEPaTOPOB CBSI3M, KauyecTBa YCIyT
IIPUCOEIMHEHNS U IPOIycKa Tpaduka, npegocrapisieMbix OnepaTopy, a TaKKe OT Ka4ecTBa yCIyl' TPETbUX
T,

17.11. CropoHBI OCBOOOXAAIOTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE WM ITIOJIHOEC HEUCIIOJIHEHHE
00s13aTeNbCTB 110 J{oroBopy, €ciy 3TO HEUCIIOJIIHEHNUE SIBUJIOCH CIICACTBHEM OOCTOATENBCTB HEMPEOI0TMMOM
CHJIBI, a WMEHHO: II0)Kapa, HaBOJHEHUS, 3€MJICTPSICEHUS, JWUBEPCHUHM, TPO3bl MIU HW3MEHEHUI
3akoHojaTenbeTBa Poceniickoit denepanyy, BOZHUKIIMX MTOCHE 3aKiIodeHus Jloropopa, npy yCJIOBHHU, YTO
JaHHBIE 00CTOATENILCTBA HEMIOCPEACTBEHHO MOBIIHSUIN HA UCIIOJHEHHE JOTOBOPHBIX 00SI3aTENbCTB.
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17.12. Tlpn BO3HHKHOBEHWH OOCTOSITENHCTB HEMPEOIOTUMON CHIIBI CPOK HCIIONIHEHUS JTOTOBOPHBIX
00513aTEIBCTB COPA3MEPHO OTKJIAABIBAETCS HA BPEMsI JEHCTBHSI COOTBETCTBYIOIINX OOCTOSTEILCTB.

17.13. B Tex ciy4yasix, Korja oOCTOSATEIbCTBA HEMPEOI0JIMMOM CHIIBI ICHCTBYIOT 00JIEE IBYX MECSIICB
WM KOTJa TIPU HACTYIUIEHUH TaKUX OOCTOSITENBCTB €CTh OCHOBAHMS MOJIaraTh, YTO OHU OYIyT AEHCTBOBAThH
OoJsiee 3TOro0 CpoKa, CTOPOHBI B BO3MOXKHO KOPOTKHH CPOK NPOBEAYT MEPErOBOPHI C LEJIBIO BbISIBICHHSA
MpUeMJIeMbIX I HUX CHOCOOOB UCHOJHEHWs JloroBopa, ¥ JOCTIDKEHHS COOTBETCTBYIOIICH
JIOTOBOPEHHOCTH.

17.14. Tlonmoxenuss cr. 317.1 'K P® o HauucineHuMM NpPOLEHTOB Ha CyMMYy JAOJra 3a IEpHOL
MOJIb30BAaHUS JIEHE)KHBIMH CpEICTBAMH HE IPHMEHSAIOTCS K B3aMMOOTHOmEHHsM CTOpOH B paMKax
Horosopa.

18. Obs3aTenbHbIe TPeOOBaAHNS 110 HH(POPMALMOHHON 0€30MACHOCTH U 3alIUTE OT B3J10Ma

NEePCOHATBHBIX JAHHBIX

18.1. IMapoines SIP-ID siBnsieTcst KOH(GUACHIIMATBHBIM U HE TIOJUICKUT PA3rIIANICHUIO TPETHUM JIMIAM, B
T. 4. u corpyanukam Omneparopa. [lapons SIP-ID momxken oTBedaTh TpeOOBaHUSAM OE30MMACHOCTU K
rmapojsam™®,

18.2. Ilpu BBOme manubX SIP-ID B VoIP-mmmo3ax, mporpaMMHBIX WM ammmapaTHBIX SIP-temedonax
HEOOXOIMMO YAOCTOBEPHUTHCS, YTO 3TH JaHHBIE HE CTAHYT AOCTYIHBI TPETHUM JIULAM.

18.3. Ilpu ucnonszoBanuu SIP-ID B mporpaMmHOoM TenedoHe, a TakKe MPH HACTPOIKe 000pyIOBaHUS
C MEePCOHAITBHOTO KOMIBIOTEpa HEOOXOIUMO OBITh YBEPEHHBIM, YTO KOMIBIOTEp 00J1afaeT aHTUBUPYCHON
3alIUTON OT Pa3IUYHBIX TPOSTHCKHUX HMPOTPaMM U BUPYCOB.

18.4. B cnywae Hammumsa web-untepdeiica y VolP-ycrpoiictBa Heo0XommMmo 3alaTb HOBBIN
(OTNMHYHBIA OT 3HAYEHUS 10 YMOIYAaHHWIO) JIOTWH W TMAapoJib JOCTyna K Hactpoiikam VolP- yctpoiictsa, c
ydeToM TpeboBaHHMH Oe3omacHocTH K maposisiM*. [IpM HanmM4Mu BO3MOXKHOCTH 3ampeTa JIOCTyna K web-
uHTepdeticy ¢ BHemHux [P-aapecos (co croponst WAN-mopTa) - 3alpeTUTh TaKOH TOCTYII.

18.5. B cnyuae manmmuauns Telnet - uaTepdeiica y VolP-ycrpolicTBa, ero HE0OOXOAMMO OTKITIOYUTH JTHOO
YCTaHOBUTH YCTOWYMBBIHN K B3JIOMY TTApOITh™.

18.6. B 3aBucuMocTtd OT MoJenu 0OOpYyIOBaHUS OTPAHUYUTH IOOCTYH K YCTPOHCTBY TOJBKO C
azpecHoro npoctpancTsa Oneparopa, ¢ KOTOPOT0 pa3peraeTcsl IPUHUMATh 3aIPOCHI.

18.7. Ilpom3BecTn HACTPOWKH HJIsi B3amMoIeHCTBUA 1O TmpoTokomy SIP Tompko ¢ SIP-Proxy
Omneparopa, eciu HacTpoiiku obopynoanus AdonenTa i [10 mpenocTaBsIOT TaKyl0 BO3MOXHOCTb.

18.8. Ilpu moakmoueHun oOOpyIdOBaHHMA Ha BHEIIHWH [P-agpec CMEHUTH JOKaNbHBIA TMOPT MO
ymogaauio 5060 Ha mro6oii apyro# (xenarensHo Boime 6000).

18.9. B cnydae momo3peHus BO B3IOME OOOPYAOBAHUS WIIH B HECAHKIIMOHUPOBAHHOM HCIIOIH30BAHUHT
JIOTHHOB W TAapoJiell TPEeThbUMHU IUIaMH, AOOHEHTY He00XOJMMO HE3aMEIUTENBHO COOOMIUTH 00 3TOM
cotpynHukam Oneparopa Ui IpOU3BeIeHHs OJOKUPOBKU CKOMIPOMETHPOBAHHBIX YUETHBIX 3aIIUCEH.

Ilo ¢daxry obpamenns AGoHeHTa OoQopMIIIeTCS 3asBKa, MPU CO3JAaHWH KOTOPOW 10 OJOKHPOBKHU
YUETHBIX 3amuceii AOOHEHT MpeNOCTaBIsIeT B TEXHUUYECKYIO MOJepxKy Omeparopa KOH(GHUTypamroHHBIC
¢dailmel OT B3JIOMAaHHOIO YCTPOWCTBAa, COAEPKMMOE JIOT-(QailjioB NP HX HAIWYMM, a TaKkKe HHYIO
nHbopMaIio (HampuMmep, JIoTH OpaHaMayspa W T. 1.). HempezncraBnenwe yka3zaHHOH HWH(POpPMAIUN
IIPUBOJIUT K YBEIIMUEHHUIO CPOKOB PACCMOTPEHHMS 3asIBOK.

*TpeGoBanus 6€30IaCHOCTH K NApOJIIO:

ITapons gomxeH:

* Conepxath HE MeHee 10 CHMBOJIOB;

» CozmeprkaTh CUMBOJIBI, HAOpaHHBIE B PA3HBIX PETUCTPAX;

* [lomumo naTMHCKMX OYKB, coAep:KaThb Takke HUGPHI, 3HAKW MPENUHAHUS W/WIH CHEUUAIbHBIC
CHMBOJIBI;

* He sABIATHCS CIIOBOM U3 CIIOBapsl, CIIEHI'OM, IUAIEKTOM, KapTOHU3MOM;

* He siBISITBCS TepCOHAIBHBIMU IaHHBIMH (MMEHa, ajipeca, JaThl POXKICHNUs, TeNe(OHBI U T. 1.).

HeBsinonHenne xots Obl OAHOTO M3 TpeOOBaHMN O3HA4YaeT MOJHYIO OTBETCTBEHHOCTh AOOHEHTa 3a
CBOU JIaHHBIE.

19. YBenomaenusi CTopon

19.1. JIoOble coobuieHust wiM yBepomileHus B aapec Omeparopa, crenaHHble AOOHEHTOM —
IOPUIMYECKUM JIMLOM C IENbI0 MCHOJHEHUs JloroBopa, MOJDKHBI COCTABILATHCS B IIMCBMEHHOM BHIE U
HaIpPaBIATECS 1O JJIEKTPOHHOU mouTe B aapec Omeparopa. Bce yBemomieHHs minm COOOIIEHHS TOJDKHBI
TaKKe JOMOJHUTENBHO IOATBEPXKIAThCSI B TedueHHWe 7 (ceMu) aAHEH (IO JaTe KBUTAHIMM IOYTOBOU
OpTaHU3alrH) KypbepCKO WM 3aKa3HOM IMOYTOH.

JIroObie coobmieHnst WM yBenomiieHus B aapec Omeparopa, cienanHbie AOGOHEHTOM — (H3HYECKUM
JUIOM C IeJbl0 HcTonHeHHus J[oroBopa, IOJDKHBI COCTABIATHCS B abOHEHTCKOM otiene Omneparopa, ¢
npencrasieHrneM Oneparopy JOKYMEHTa, YAOCTOBEPSIOIIETO INYHOCTb.

crp. 12 m3 14



'.‘ PervoHansHbie TeneCucremsl

oneparop cea3u u3 Genropoga

19.2. JlroOble coOOOIIEHMS WM YBEAOMJICGHHS B aJpec KOHKPEeTHOro AOOHEHTa, CIelaHHbIe
OmnepaTopoM c 1enbi0 HCToHeHus JloroBopa, TOMKHBI COCTABIATHCS B MMCHMEHHOM BHJIE U HAIPABISATHCS
MO 3JICKTPOHHON MoYTe Wik (akcoM B agpec AOGoHeHTa. Bce yBemoMIICHHs MM COOOIICHUS MOTYT TaKKe
JOTIOJTHUTENBFHO TMOATBEPKAATHCSI B TeueHHe 7 (ceMH) AHEH (o AaTe KBUTAHLMH MOYTOBOW OpTaHU3alvH)
KYpbEepCKOU WM 3aKa3HOM MOYTOM.

19.3. JIroOple cooOmieHnss WM YBEOOMJICHHA, claeilaHHble OmnepaTopoM C IEIbI0 HCIOTHEHHS
JHoroBopa, u HanpaBJeHHBIE B aJpec OAHOBPEMEHHO BceX AOOHEHTOB MJIM B aJpec HEONPEAEIEHHOTO YnCIIa
MOOBIX WHBIX JIMIl, COCTaBJSIIOTCS IyTéM pas3MelieHus uHpopMmaluu Ha web-caiitax Omnepatopa:
http://belrts.ru u http:/rtska.ru,u/munu B odpucax odcmyxuanusi Onepatopa, W/uian depe3 HHHOPMAIMOHHO-
crpaBouHyio ciyk0y Omnepatopa: +7(4722) 42-42-03, w/unu B ynoiaHoMoueHHbIX OrepatopoM MecTax
paboThl ¢ a0OHEHTaMH, a TAK)KE UHBIMU OOIIEIPUHSATHIM CIIOCOOOM.

19.4. Omeparop HE HeceT OTBETCTBEHHOCTH, eciii AOOHEHT WJiIH JIF000e MHOE JIUIIO 110 CBOEH BOJIE HE
BOCIIOJIB30BAJIMCh BO3MOXKHOCTBIO ITOJTy4aTh HEOOXOJMMYIO UM HH()OPMAIIMIO U3 YKAa3aHHBIX HCTOYHHKOB.

20.ITopsinok mpeabsiBJeHUs IPETEH3Mii U HCKOB

20.1. Paccmotpenme mpereH3WM AOOHEHTa OCYMIECTBISACTCS B TOPSJAKE, YCTAaHOBJICHHBIM
nerctByronuM B Poccuiickoit @enepaiuy 3aK0HOAaTEIbCTBOM.

20.2. AOoneHT BmpaBe oOxanoBaTh JrOOble pemieHHss u aAeiictBus (Oes3neiictBue) Omepatopa,
Kacaromuecs okazaHus Ycuyr. Ilpu 3tom AGoHEeHT 10 oOpamieHust B cyJ o0si3aH mpeabsaButs Omneparopy
MIPETEH3HIO.

20.3. TlpereH3ust mpenbsBIsieTCS B NMUCHMEHHOW (QOpMe M IOJUIC)KHT PETUCTpAllMd B JIeHb €
noctyruienus Oneparopy. Kaura xano6 n npeioxxenuii Onepatopa HaxoauTcs B oducax oOCIyKHUBaHUS U
BbI1aéTcsi AOOHEHTY IO €ro IIepBOMY TPeOOBaHUIO.

20.4. TlpereH3un Mo BOMpOCaM, CBSI3aHHBIM C OTKa30M B OKa3aHWW YCIYT Telle)OHHOH CBSI3H,
HECBOEBPEMEHHBIM WJIM HEHaJUIeXallluM HCIOJHEeHHEeM 00s3aTeNbCTB, BbITeKaomux u3 [lorosopa,
MIPEBSBISIOTCS B TeYeHHe 6 (IIecTH) MecsAleB CO IHS OKa3aHHWs YCIYyr, OTKa3a B WX OKa3aHWW WIIH
BBICTaBIICHIS CUETA.

20.5. K nperensun npunaratorcs konus JloroBopa u bianka 3akaza, a Takke WHBbIE JOKYMEHTHI,
HEOOXOIUMBIE 7Sl PACCMOTPEHHUS IPETEH3UH 10 CYIIECTBY, B KOTOPBIX IOJDKHBI OBITh yKa3aHbl CBEICHUS O
HEUCTIOTHEHNH WM HeHAJIeXKAaIleM HCIIOTHEHNH 0043aTenbCTB 1Mo JJoroBopy.

20.6. Ilperensus paccmarpuBaercs OmepatopoM B cpok He Oonee 30 (Tpuanarv) mHEH OT AaThl
perucTpanny NpeTeH3uH.

20.7. OTBeT 0 pe3ynbraTax paccMoTpeHus OneparopoM NpeTeH3UH HAIIPABIISETCS MPEAbIBUBIIEMY €€
AOGOHEHTY IO ajipecy JJIEKTPOHHOW IIOYTHI, YKa3aHHOMY B OOpAallleHHH, WJIM B IHCBMEHHOW (opMe Mo
MOYTOBOMY aJIpecy, YKa3aHHOMY B 0OpaIlieHu .

20.8. B cmywae ecnm mnpereH3us Obuta mpuszHaHa OnepaTopoM OOOCHOBAHHOH, BBISIBICHHBIE
HEJOCTATKH MOJIeKaT ycTpaneHHo OrnepaTtopoM B pa3yMHBIH CPOK.

20.9. B cnyuae mpuzHanus OnepaTopoM TpeOoBaHUIT AOOHEHTa 00 YMEHBIIICHUU pa3Mepa OIlIaThl
OKa3aHHBIX YCIIyT, O BO3MEIICHNH PACXO/0B M0 YCTPAHEHHIO HEAOCTATKOB BBHIMOJIHEHHOW PaOOThl CBOUMHU
CHJIaMU WJTM TPETBUMH JIUIIAMH, a TAK)KE O BO3BpaTe YIUIAYEHHOH 3a yCIyTH Tene(oHHON CBI3M JEHEKHOI
CYMMBI M BO3MEIIEHNN yOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT OKa3aHUS Y CIyT, 00OCHOBAHHBIMH,
Takue TpeOOBaHHS MOJJIKAT YAOBIECTBOPEHHUIO B JCCATHUAHEBHBIM CPOK OT HAarhl mpuHsATHA OmepatopoM
pereHus 00 yAOBIETBOPEHUH MTPETCH3HH.

20.10. Tlpu OTKIOHEHWHM TPETEH3WH TIIOTHOCTHIO WM YaCTHYHO, JTHUOO HEIONYUCHHH OTBETa B
YCTaHOBJICHHBIE IJIsl €€ PacCMOTpPEHHs CpPOKM AOOHEHT WMEET MPaBO NPEABSIBUTH HCK B CyA IO MECTY
pacnionoxenus: Oneparopa wim ero ¢puinaia, ’HOro 000Co0JICHHOTO MOAPA3ACICHHUS.

20.11. Criop MoxeT OBITh TIEpeIaH Ha PACCMOTPEHHE CYAeOHONM HHCTAHIIUY JIHUIIE MTOCIIE COONFOIEHUS
MPETEH3NOHHOTO TOPSIIKA €r0 PEeIIeHNSI.

20.12. PaccMoTpeHUE CIIOPOB O 3alUTe NPaB MOTPEOUTENCH MPOU3BOAUTCSA B CYJIC B COOTBETCTBHU C
nerctBytonM B Poccuiickoil denepanyu 3akoHoAaTeabCTBOM. PaccmoTpenue cnopoB mexny CtopoHamu
OCYIIECTBIISIETCS B CYA€OHOM IOpSAIKE MO0 MecTy HaxoxaeHns Oreparopa win ero (puinana W/wim WHOTO
000CO0JIEHHOTO MOIPpa3AeNICHHUSI.

21. Iopsinok u3MeHeHus Y CJIOBUIA

21.1. YcnoBusi oka3zaHUS yCIOYT MOTYT OBITh W3MEHEHBI, YTOYHEHBI, MOMONHEHB OrmeparopoM u
JOJDKHBI OBITH Ha/JIEKAIIMM 00pa3oM yTBEpPIKIECHBI UM.

21.2. Texkct YcnoBUs OKa3aHUsSl YCIYT COOCPIKUTCS B oucax 0OCTYKHUBaHUS, IO MECTY HAXOXKICHUS
Omneparopa wiu ero ¢uanana, UHOro 000coOJIEHHOro MmoapasfencHus. TekcT YClIoBHH OKa3aHMs YCIyT
MOJJICPKUBACTCS M IMOCTOSHHO 0OHOBseTcs OnepaTtopoM Ha web-caiitax Omeparopa: http://belrts.ru u
http://rtska.ru.
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21.3. Abonent mH(popMupyercs 00 YCIOBUIX OKa3aHHA yciayr. HactosmmM ycraHaBIWBaeTcCs, 4TO
yBeZIOMJICHHEM 00 W3MEHEHHWH HACTOSIINX Y CJIOBUH SIBIAETCS OMyONMKOBaHWE TEKCTa YCJIOBHW Ha web-
caiitax Omeparopa: http://belrts.ru u http:/rtska.ru,a Taxke goBeneHHe yKa3aHHBIX yCJIOBUH 10 BCEOOIIETo
cBeleHHsa B oducax oOCITyKMBaHMS, IO MeCTy HaxoxkaeHus Ormepatopa wid ero Quinana W/Wid HHOTO
000cobeHHOr0 Topa3aeNeHuss He MeHee yeM 3a 10 (mecsATh) KajleHAApHBIX THEH 0 AaThl BCTYTUICHHUS
TaKUX U3MEHEHUU B CUITY.

21.4. Ecnu AOoneHT He oTmnpaBui B angpec Omeparopa B Tedenue 10 (mecsitn) paboumx AHEH ¢
MOMEHTa OIYOJUKOBaHUS YCIOBUH OTKa3 OT MPUHATHA MU3MEHEHHH YCJIOBHMH, TaKHE YCIOBHS CUUTAIOTCS
NpUHATEIME AOOHEHTOM.

21.5. Ecniu mocne BCTYIUIEHHS W3MEHEHUH B cHily AOOHEHT MpPOJOJDKWI MOJIB30BaThes Y CIyraMu,
oka3biBaeMbIMU OmiepaTopoM, H3MEHEHUS! CUUTAIOTCS IPUHATHIME AOOHEHTOM.
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