'.. PernoHanbHbie TeneCucremsl
onepatop CBA3U

YcioBus OKa3aHUs YCJIYI CBA3HU
IS HeJieil Ka0eJIbHOTO TeJieBelaHus
000 «Peruonaapsusbie TesqeCucremsil pynm»

PA3JIEJI 1. OBIIUE ITOJIOXKEHU A
1. Cdepa peiicrBus

1.1. Hacrosimue YciaoBusi oka3zaHUsl YCIYT CBSI3UJUIS 1iesiel kaOelabHOro TelieBellaHus (naiee -
«YcioBusi») pa3paboTaHbl B COOTBETCTBUM C JICHCTBYIOUIMM 3aKOHOJAATEILCTBOM Poccuiickoit
Qdenepallii U PEryIUpPYyIOT B3aUMOOTHOIICHUS MeXAy AOOHEHTaMU, MOJIb3YIOIIUMUCS YCIIyTaMU CBSI3U
(manee - «Ycayramu») u OnepaTopoMm IpH OKa3aHUU 3TUX YCIIYT.

1.2. Bce yciayru cBsi3u, B COOTBETCTBUH C HACTOSIIMMH Y CJIOBHSIMH, OKA3bIBAIOTCS 10 TOBAPHBIM
3HakoM «Pernonanbubie TeneCucremsl I'pynmy, KOTOpPBIM HaaiexXammuM o0pa3oM 3aperucTpUpOBaH U
OXpaHsieTcs B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAaTenbCcTBOM Poccuiickoit deaeparuu.

2. TepMHHBI U OnIpe/IeJIeHUSA

2.1. Jlns ueneil HacTosmMX YCJIOBUHM HCHONB3YIOTCS CIEAYIOIIME OCHOBHBIE TEPMUHBI U
OlpeeeHus:

2.1.1. «<AboHeHT» - Pusznueckoe JUIO (TpakaaHuH), ¢ KoTopeiM Onepartop 3akiatoumi JJorosop o6
OKa3aHWM YCIyT cBsA3M (nanee - JloroBop);

2.1.2. «AbGonenTckas miuata» - (UKCHUPOBAHHBIA IUIATEX, KOTOPBHIA MOXKET yCTaHABIMBATh
Omnepatop st abOHEHTa 3a JOCTYN K YCIyraMm CBSI3M Ha MOCTOSHHOW OCHOBE HE3aBHUCHUMO OT (pakTa
IIOJIyYEeHUS Y CIIyT;

2.1.3. «AOOHEHTCKasi JIMHUS» - JUHHS CBS3H, COCAMHSIONIAS CPEICTBA CBS3M CETHU CBS3U IS
pacmpocTpaHeHHUs] MPOTrpaMM TeJepaJuoBelIaHus (Jajiee - CEeThb CBS3U TeJIepaauoBellaHusl) Yepes
aOOHEHTCKYIO paclpeleUTENbHYIO CUCTEMY C MOJIb30BATEIBCKUM (OKOHEYHBIM) 000PYAOBaHUEM;

2.1.4. «ABromatuueckas cucreMa pacuéroB», «bunnuHroBas cucrema», «bWIIHHTY -
cepTu(ULIMPOBaHHAs B COOTBETCTBUU C TPEOOBaHMSIMH OTpaAciu «DJIEKTPOCBS3b» aBTOMaTHUECKas
cucrema Juid yuéTa omnepanuii Ho oKa3zaHUIO YCIyT CBSI3U U UX OIJIaTe;

2.15. «bamanc nmuneBoro cuéra» - BEJWYHMHA, OINpeNeNsseMas pacueTHbIM NMyTEM KakK pa3HHIA
MEX]Jy CpelICTBaMM BHECEHHBIMHM AOOHEHTOM (IUlaTeXW AOOHEHTa) M CpEeACTBAMH, CIHMCAHHBIMH B
MopsAJIKe TapUPUKAILMK ITOJTYYEHHBIX AGOHEHTOM YCIIYT U CIUCAaHHON aOOHEHTCKOM MIaThl;

2.1.6. «JloroBop» - cornamenue Mexay AGoneHtoM u OmepaTopoM Mo (opme, yCTaHOBICHHOMN
Oneparopom, U BKIIIOYAIOIEE HACTOSIIME YCIIOBUS, ONpEENsiollee B3aUMHbIE MpaBa U O0S3aHHOCTH
Cropon npu okazanuu Yciyr. JloroBop moxer 3akiarodarbcs CTOpoHamMH Kak B IIpolLiecce NPSMOTo
KOHTaKTa yIOJIHOMOYEHHBIX npezacTaBuTeneii CTOpOH, X MapTHEPOB WM areHTOB,;

2.1.7. «/lomonHuTenpHbBIE YCIyTU», «JlOMOMHUTENbHBIE CEPBUCH), «CepBUCHI» - YCIYIH,
oka3piBaeMble OnepaTopoM, HEpa3phIBHO CBA3aHHBIE C Y CIIyTaMU CBSI3U M HalpaBJICHHbIE HA OBBILICHHUE
UX TOTpeOUTENbCKOM LeHHocTH. llepeueHb M CTOMMOCTH JIOMOJHHUTEIBHBIX YCIYT OIpeeNseTcs
Omnepatopowm;

2.1.8. «30Ha 00CIy>)KMBaHUS OIIEpPaTOpa CETH CBSI3U TeNepaaHOBEIIaHuUsm) - TEPPUTOPHSL, B Ipeenax
KOTOpOil mpu d3¢QupHOM BeumaHuM oOecreynBaeTcsl IPUEM CHUTHAJAa  TeJepajuonporpaMMbl,
COOTBETCTBYIOILIETO TEXHHUUYECKUM HOpPMaM, WJIM TEPPUTOpUs, B Mpeenax KOTOPOH HpU KaOelIbHOM
BeU[aHMM  oOecrieynBaeTcss  HaJIM4YMe  TEXHUYECKOM  BO3MOXKHOCTM  JOCTaBKM  CHUTHajla
TeJIePaUONPOrPaMMBI,

2.1.9. «JlumeBoit c4yér» - yd€THasi 3alUCh, PETHCTP AHAIUTHYECKOTO y4€Ta B aBTOMATHYECKOH
cucreme pacuéroB Omneparopa, coaepxanias epcoHaJbHble JaHHbIe AOOHEHTa U MpeJHa3HaueHHas s
y4éTa OKa3aHus YCIYT CBA3U AOOHEHTY M MOCTYIHMBIIMX OT HETO TUIATEKEH;

2.1.10. «JInunblii kabuner AOoHeHTa» - BeO-cTpaHuuIa Ha caiite Omeparopa, coaepxarias
nHpOpMaIUIO O 3aKa3blBaeMBIXAOOHEHTOM VYCIyrax, CTaTHCTHYECKyr wHHpopmamnuio o0 o0beMe
MIOJIYYEHHBIX YCIYr M TEKYLIEM COCTOSHUMJIMIIEBOrO cuera, JAOCTYN K KOTOpPOH OCYILECTBISETCS C
MTOMOUIBIO0 ayTeHTU(PHUKAIIMOHHBIX TaHHBIX (YHUKAJIBHBIMIOTUH U Mapoiib). JIOTHH U maposib IS AOCTYIa
B JInunbIil KaOuHeT BbIaloTCsi AGOHEHTY MpH 3aKiIroueHun/orosopa.



2.1.11. «Omnepatop» — OOmECTBO ¢ OrpaHUYEHHONW OTBETCTBEHHOCThIO «PermoHanbHbIe
TeneCuctemsl ['pynmn», oka3bIBaroliee YCIyry CBSI3M Ha OCHOBAaHUM JIMIEH3UH, SIBISIONIEECS CTOPOHOM
o JloroBopy ¢ AGOHEHTOM;

2.1.12. «IlpenocraBieHne abOHEHTY JOCTYIa K CETH CBS3W TEJIEPaJHOBEIIAHUS» - COBOKYITHOCTH
NEHCTBUI omepaTropa CBsI3M, OKa3bIBAIOIIETO YCIYTM CBSI3U Ul LieJIed TellepaJuoBellaHus (naiee -
Omneparop cBs3u), 1o (HOopMHUPOBaHHIO AOOHEHTCKOW JHMHMM W TOJKIIOYEHHIO C €€ IOMOIIbI0
M0JIb30BATEIHCKOTO (OKOHEYHOT'0) 000PYIOBaHUS K CPEJCTBAM CBSI3U CETH CBSI3U TeNCPaAHOBEIIAHUS;

2.1.13. «Ilomp3oBarenbckoe (OKOHEUHOE) 000PYyIOBaHUEY» - TEXHUUECKHE CPEACTBA (B TOM YHCIIE
TEJICBU3UOHHBIM TNPHEMHUK, pPAJUONPUEMHHK), NpeIHAa3HAYCHHbIE [UIA TMpHEeMa, OO0paboTKu U
BOCITPOM3BE/ICHUS CUTHAJIOB TEJIEPAJUONPOrPaMM;

2.1.14. «IlomemieHue» — TOMeNIeHHUE, 3aHMMaeMOoe AOOHEHTOM, B KOTOPOM YCTaHOBIICHO WJIU
Oyzer ycTaHaBIMBATbCIAOOHEHTCKOE 00OpYyIOBaHHUE C IIENIbI0 OKa3aHUsl Yciyr. AGOHEHT rapaHTupyer
Hau4yue corjacus coOctBeHHuKallomemenuss Ha ycTaHOBKY AOOHEHTCKOTO 0OOpYyIOBaHUS B
[Tomemenuu misa ueneit okazanust Yciuyr. HeOmaronmpusiTHbIENIOCTIEACTBUSA, CBSA3aHHBIE C OTCYTCTBHEM
TaKOT'O COTJIACHS, B T.4. B CBSI3U C HEBO3MOXXHOCTBIO MTPOJOJDKEHHS OKa3aHHs Y CIyT, HeceT AOOHEHT;

2.1.15.«IIpencraButensy OmepaTopay» - JHIO, ynoiaHoOMoueHHoe OrnepaTopoM Ha COBEpIICHUE
IOPUANYECKH 3HAUYUMBIX U IIPOUYUX JeHCTBUM OT uMeHu Orneparopa;

2.1.16. «PacuérHblii neproay - Iepruo/1 paBHbIA OTHOMY KaJeHAAPHOMY MECSILY;

2.1.17. «Cetp cBszu Ormeparopa» - TEXHOJOTHYECKas CHCTEMa, BKIIOUAlONias B cebs cpencTBa
KOMMYTallU{, aBTOMAaTUYECKYIO CUCTEMY Pacy€TOB U JIMHHUH CBSI3U, HEOOXOAMMBIE 7Sl OKa3aHUs Y CIIyT
AboneHTaMm;

2.1.18. «Ctoponsl» - coBmecTHO Oniepatop 1 AOOHEHT (-bl);

2.1.19. «Tapuduxanus» - COBOKYITHOCTh ONEpaIHii, OCYIIECTBISEMbIX aBTOMAaTHUECKOW CHCTEMOU
pacuéroB OnepaTtopa, 0 CIHCAHUIO CPEACTB C JUIEBOro cuéTa AGOHEHTA,;

2.1.20. «TapudHsblif TUIaH» - COBOKYITHOCTh LIEHOBBIX YCIIOBH, Ha KOTOpHIX OnepaTop mpeaiaraer
MOJIb30BAThCA OJHON WM HECKOJbKUMHU YCIyraMH CBsi3U. AKTyalbHas uH(QOpManus O ASHCTBYIOLIUX
Tapudnsix mianax pasmerieHa Ha web-caiite Oneparopa: http://belrts.ru, a takxe mocrymHa B oducax
MPOoJaXX M OOCITYKHBaHH, IO MecTy HaxoxkaeHus OrmepaTopa Wid ero 000COOJIEHHBIX MOpa3aeiIeHHM
(punnanos);

2.1.21. «TexHudeckass BO3MOXHOCTb MPEJIOCTABICHUS JJOCTYIA K CETU CBSI3U TeNepaHOBEIaHUs» -
OJIHOBPEMEHHOE HaJU4Me He3aJeHICTBOBAHHON MOHTHMPOBAHHOM €MKOCTH CETH CBSA3M TEJEBEIIAHUs,
no3BoJstomel  Oneparopy CBs3U 00€CHeYUTh BO3MOXHOCTH IpPHEMa CUTHala TeJIenporpaMMbl OT
BellaTeNnss W JOCTaBKM CHUTHaja Tenepaauonporpammel 10 Ilomp3oBaTenbckoro (OKOHEYHOTO)
o0opynoBaHus,

2.1.22. «YcnoBus» - HACTOSIIMKA JOKYMEHT, a TaKXKe BCE MPWIOKEHHUS K HEMY, BKIIOYCHHBIE B
HACTOAIIMN JOKYMEHT B BHJE CCBUIKM, a TaK)XK€ BO3MOJKHBIE JIOTNOJHEHMS W W3MEHEHUS K HHM,
0(OpMIIEHHBIE B COOTBETCTBUH C TIOJIOKEHUSIMHU HACTOSIIETO TOKYMEHTA;

2.1.23. «Ycnyru» - B paMKax HacTOSIIEro JOKYMEHTA MOJ YCIyraMH IMOHUMAIOTCS YCIYTH CBSI3H,
okasbiBaeMble OmeparopoM Ha Tepputopun Poccuiickoit depepaninn, a TakKe HWHbBIE COMPSIKEHHBIE C
HUMH YCIYTU (IOMOJHUTENbHbIE YCIYIH, CEPBHCHOE OOCITyXHBaHHE, WH(OPMAIIOHHO-CIIPaBOYHOE
oOcCiTyXKMUBaHUE U Ip.).

3. PeryampoBanue

3.1. 3axroueHHBIE B COOTBETCTBUU C HACTOSIIUMH Y CIIOBHSIMH J[OTOBOPBI MOJIEKAT NCTIOTHEHUIO
U TOJIKOBAHMIO B COOTBETCTBUU C 3aKkoHojaTenbcTBOM Poccuiickoit ®Penepanmu. K oTHOmEHMSM,
BO3HUKIIUM B COOTBETCTBUU C HACTOSIIMMH Y CIOBHUSIMHU, MPUMEHSAIOTCA HOpPMbI NpaBa Poccuiickoit
®denepanuu, €CIM NHOE HE IPEYyCMOTPEHO MEXKYHAPOIHBIMH 1I0TOBOPaMHU.

3.2. Hacrosimme YcioBusi pa3paboTaHbl B COOTBETCTBHH C [ pakJaHCKHM KoJieKcoM Poccuiickoit
@enepanun, 3akoHoM Poccuiickoit ®epepaunu «O 3ammre mpaB noTpedburenei», denepanbHbIM
3akoHOM «O cBsizn», [IpaBunamMuokazanusi yCiayr CBSI3M JUIS LeJIel TEJIICBU3WOHHOTO BEIIAHUS U (WIIH)
paavoBeLIaHtsl, YTBEPKICHHBIMU NIocTaHOBiIeHHEM [IpaButensctBa PD ot 22.12.2006 Ne 785, a Takxke
WHBIMH HOPMATHBHBIMH NPAaBOBBIMU aKTaMHU B 00JIaCTH CBS3H.

3.3. Hacrosamme YcnoBus ycranasiauBaioTcs OnepaTropoM caMOCTOSTENBHO, SIBISIOTCS MyOIMYHON
odepToif u MOTYT OBITH MPUHATHI AOOHEHTOM HE MHAuU€e KaK IyTeM NPUCOECTUHEHUS K HUM B II€JIOM.

3.4. Ecnu OTAENbHBIM corviameHueM Mexay AOoHeHToM u OmneparopoM YCTaHOBJIEHBI HHBIE
MpaBWia MpPEIOCTaBIEHUS YCIyr, 4YeM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSAUIMMH Y CIOBUSIMH,
MIPUMEHSIIOTCS IPAaBUJIA OTAEIBHOTO COTJIAIIEHHUS.



3.5. Hu onna u3 CTOpoH HE MOXKET NepeyCTYNMUTh CBOM IpaBa M 00si3aHHOCTH 10 JloroBopy 6e3
coryiacus Apyroit CTOpOHBI.

3.6. Ycayru cBs3u mpenpocraBisaiorces Omeparopom Ha ocHoBanuu JlunensuiiDenepanpHoi
ci1y’k00H 10 Haa30py B cepe CBsA3U, MHYOPMAIIMOHHBIX TEXHOJIOTUI X MacCCOBBIX KOMMYHUKAIUI:

- «YcayreBsi3u uist enel kabenbHoro Bemanus» ot 16.09.2015 Nel135737.

3.7. B3aumootHomeHnuss Omneparopa cBsi3u ¢ AOGOHEHTOM, BO3HUKAIOLIME IPHU OKa3aHUM YCIyr
cBA3U Ha Teppuropun Poccniickoit denepanuu, OCyIIECTBISIIOTCA HA PYCCKOM SI3BIKE.

PA3SJIEJ II. HOPAAOK U YCJIOBUA 3AKIIOYEHUSA 1OT'OBOPA
4. CBenenusi 00 AooHenre

4.1. Ilpu 3axiouenun JloroBopa, €ro pacTOpKEHUU WM U3MEHEHUU €ro YCIOBUM, JIIIO UMEIOLIEEe
HaMEpeHUEe COBEpPUIMTh yKa3aHHbIE JeWCTBUs, npexacrasiger Oneparopy JUYHbBIE JIaHHbIE,
JOCTOBEPHOCTb KOTOPBIX ITOATBEPKAAETCAIOKYMEHTOM, YI0CTOBEPSAIOIIMMETO JTUUYHOCTD.

4.2. B cnyyae OTMEHBl JOBEPEHHOCTHM WM TMpEKpaIleHUs JeHCTBUS MHOTO JIOKYMEHTa,
IIPEIOCTABIIAIOIEIO IIPAaBO COBEpIICHMs omepauui 1o HacrosAueMmy JloroBopy mpeiacTaBUTENIO
AOoHeHTa, AOOHEHT 00s3aH HE3aMEIJIUTEIPHO YCTHO W B TedeHHe 3 (TpEX) KaJeHAApHBIX JHEH
MUCHbMEHHO YyBeIOMUTh 00 3Tom Omepatopa. Jlo mMomenta mnonydenuss OmnepaTopoM NHCEMEHHOTO
3asBJIeHHs 00 OTMEHE JOBEPEHHOCTHM WM  NpPEKpalleHus JACeWCTBUA HMHOTO  JOKYMEHTa,
MPEAOCTABIIAIONIETO MIPABO COBEPIIEHUs omnepaiuil no JoroBopy mnpenacraBurento AOGOHEHTa, NEUCTBUS
Omneparopa 1Mo BBINOJHEHUIO MOPYYCHHUM YIOTHOMOYEHHOTO MpeacTaButeiss AOOHEHTa, EHCTBYIOIIErO
Ha OCHOBAaHUM TAaKOW JOBEPEHHOCTH WM TAaKOrO0 JOKYMEHTAa, CUUTAIOTCS HaIJIeXalluM o00pa3oM
WCIIOJTHEHHBIMH.

5. Ilopsaok 3aKJII0OYeHUs] M U3MEeHeHue ycJaoBuil Jlorosopa

5.1. Ycuyru okas3pIBalOTCSI HA OCHOBAHHWU BO3ME3JAHOTO JOrOBOpa 00 OKa3aHWU YCIYT CBSI3H,
3aKJII04aeMoro Mexxay A6onenrom u OnepaTopom.

5.2. JloroBop, mpH HAJIMYUU TEXHUYECKOW BO3MOKHOCTH, OQOopMIsieTcs MyTEM 3aloJIHEHUs
TUTIOBOM (DOpPMBI B JBYX SK3eMIULsipax u momnuceiBaercs CtopoHamu. OIuH SK3EMIUIAp mepenaéres
AGoneHTy. JloroBop cuuTaeTcs 3aKiIOYEHHBIM ¢ MoMeHTa mnoamnucanus Croponamu. Hacrosiiue
VYcnoBus aBiAOTCS HeoTbemsieMoi uyacThio Jloroopa. Ilonbs3zoBanue Ycmyramum Oneparopa o3Hadaer
6e3yciioBHOe cornacie AGOHEHTa C HaCTOSAIIMMHU Y CJIOBUSMU.

5.3. JIoroBOp CONEPKUT CIENYIONIUE TaHHEIE:

* Jlata n mecto 3axitouenus Jlorosopa;

* HaumenoBanue ((pupmMeHHOE HAUMEHOBAaHKE) U MeCTOHax0xkieHue OnepaTopa;

* PexBusntel pacuérHoro cuéra Oneparopa;

* PekBU3UTHI BBIJTAaHHBIX ONIEPATOPY CBSI3U JIMIICH3HH;

* CBeneHust 00 AOoHeHTe:(paMuius, UMs, OTYECTBO, JlaTa U MECTO POXKICHMS, PEKBU3UTHI
JIOKYMEHTA, YJ0CTOBEPSAIOIIEr0 JUYHOCTD;

» Cpok geiictBus Jlorosopa, Mopsiiok U yCIOBHS €0 PaCTOPKEHUS;

* Corsacue (oTka3) abOHEHTa Ha WCIIOJIb30BAHHWE CBEJIEHUH O HEM IMpH HHPOPMAIMOHHO-
CIPaBOYHOM OOCITy>KUBaHHH;

» Anpec AGoHEeHTa;

* Apec NOAKIIIOUEHUS YCIYTH,

* [IpaBa, 00513aHHOCTH U OTBETCTBEHHOCTh CTOPOH;

* O6s3anHOCTh OmepaTtopa MO COOJIOZACHUIO CPOKOB M TOPSAJKA YCTPaHEHUs HEHUCIPaBHOCTEH,
MPEMSTCTBYIOUINX MOJIb30BAHUIO YCIYTaMU CBSI3H,

» Oka3bpIBacMbl€ yCIyTH CBS3H;

 CucreMa OIIaThl YCIyT CBA3H;

* [Topsinok, cpoku U (hopma pacueToB.

5.4. Okazanne AOOHEHTY KOHCYJbTaTUBHOM IOMOILIM  OCYLIECTBISIETCANH(DOPMAIMOHHO-
cripaBo4HOU ciyx0oi Onepartopa, o tenedpony: +7(4722) 42-42-03.

5.5. OmepaTop mpHUCTyIaeT K OKa3aHUI0 Y CIIYT HEMOCPEJICTBEHHO TOCIIe 3aKitoueHus JJoroBopa, HO
He no3aHee 14 (yeTblpHaALATH) pabOYMX JHEH ¢ AaThl, BHECEHUs AOOHEHTOM €MHOBPEMEHHOMH IJIaThl 3a
MOJIKJIFOYEHUE, TPEYCMOTPEHHON HACTOAIIMMU Y CJIOBUSIMHU.

ITo ¢akry mnoakmoyeHus K ceTd cBsa3M CTOpPOHAMHU COCTABIISETCS COOTBETCTBYIOIIMHA AKT
BBINIOJTHEHHBIX ~ paboT,  KoTOopbli  moamuckiBaercs  CtopoHamu, MO0  YIIOJTHOMOYEHHBIMH
npeactaButensiMu CTOPOH.



Hauncnenue abOHEHTCKOM MJIATHI 32 MOJIH30BaHKUE Y CIyraMi HAUWHASTCS CO JTHS MONMHCAHUS aKTa
BBITIOJTHCHHBIX Pa0OT.

6. Cpoxk neiicrBusi loroBopa

6.1.JloroBop Mexnay Omneparopom u AOOHEHTOM 3aKJIIOYaeTCs B MHCHbMEHHOW ¢opme Ha
HeompeAeNeHHbIH cpok. [1o kemaHuIo MOJIb30BaTENsI, UMEIOIIEr0 HAMEPEHHE 3aKIFOYUTh JJOTOBOP, MOXKET
OBITh 3aKJIIOYEH CPOYHBII JOTOBOP.

6.2. JloroBop MOKET OBITh PACTOPTHYT JOCPOYHO 10 B3aUMHOMY corjameHuo CTOpoH.

6.3. AOGoHEHT BIpaBe B J00O€ BpeMs B OAHOCTOPOHHEM MOPSAIKE pacToprHyth JloroBop mnpu
YCIIOBUU OILIATHI OKa3aHHBIX eMy Y CITYT:

6.3.1. Ilyrem nuceMeHnHoro yBenomiieHus: Omneparopa 0 CBOEM HaMepeHUHU pacToprHyTh JloroBop
He MeHee 4yeM 3a 30 (Tpuauarh) JHel 10 mpenosiaraeMou 1aThl IpeKpalieHus aectsus JJorosopa;

6.3.2. Ilyrem Oe3neiictBusa. I[lox OesnmerictBeM CTOpPOHBI MOHUMAKOT OTCYTCTBHE JIEHEKHBIX
cpeacts Ha JluneBom cuete Ab6onenta 6osee 180 (cTo BoceMbecar) THEH moapsiz.

6.4. B ciyuae pacropxenus JloroBopa no cBoeil uHUIMaTHBE AOOHEHT UMEET MpaBO 0OPATUTHCS K
Omneparopy ¢ 3asBIEHHEM O BO3BpaTe CPEACTB, BHECEHHBIX MM B KayeCTBE aBaHCOBOTO ILIATEXKA.
Omneparop 005i3aH BEpHYTh HEUCIOJIb30BAHHBIM OCTATOK JIEHEKHBIX CpelcTB B TeueHue 30 (TpuauatH)
JTHEH ¢ MOMEHTA MOJTyYeHUSI TAKOTO 3asBIICHHSI.

6.5. Omepatop uMeeT MpaBO pacTOprHyTh [loroBop B OAHOCTOPOHHEM MOPSAKE B Clydasx,
MPEeyCMOTPEHHBIX JelcTBYOIUM B Poccuiickoit denepanuy  3aKOHOAATEIBCTBOM, HACTOSAILIUMH
YcioBUAMH.

PA3JIEJ I11. OFBEM, IEPEYEHb U KAYECTBO YCJIYT
7. IlepeyeHb ycJIyr, OKa3pIBaeMbIX AOOHEHTY

7.1. Oneparop oka3biBaeT AGOHEHTY YCIIyTH, COOTBETCTBYIOIME YCIOBUAM BblIaHHBIX JIMLeH3uit
Ha yCJIYTH CBS3U.

7.2. OnepaTop oKka3bIBaeT YCIyry B COOTBETCTBUU C HACTOSALIMMHU Y CIIOBUSMU OKa3aHUS YCIYT.

7.3. Ycnyru okaspiBaloTcsi AGOHEHTY B 00bEME U C TapamMeTpaMu, YCTaHOBICHHBIMH HACTOSIIMU
Ycnosusmu, JoroBopom.

7.4. 3asiBieHUE Ha W3MEHEHUE MepeyHs, o0bemMa U mapaMeTpoB Yciyr HampasisieTcss Omneparopy
IyTeM MOoJauyu MUCbMEHHOTO 3asBJICHUs B MecTax paboThl ¢ AGoHeHTaMH, He no3aHee 10 pabounx aHei
710 1aThl BHECCHUSI U3MEHEHUH.

7.5. Oxazanue YcIyr MOXET CONpPOBOXKIAThCS ¢ coriacus AOoHeHTa okazaHueM OmnepaTopoM
HomnonuurtenbHbXx yeayr. [lepedenp JlOMOMHUTENBHBIX YCIYT, OKa3bIBaeMbIX AOOHEHTY, Oompesensercs
ycaoBuAMH JIMIIEeH3Mi 110 CBSA3M, BO3SMOXHOCTSIMU CeTH cBsi3u OnepaTopa u 3akazaMu AOOHEHTA.

7.6. OtnenbHble YCIyrm MOTYT OKa3biBaTbcsi AOOHEHTY TIpU YCIOBHH COOTBETCTBHUSI €O
a0OHEHTCKUX YCTPOWCTB CHEIMATIbHBIM TEXHUUECKUM TPEeOOBaHUSAM, HEOOXOUMBIM JIJIsl OKa3aHHUs TaKUX
Yenyr.

7.7. JIns monydeHus OTHENbHbIX YCIyr AOGOHEHT CaMOCTOATENbHO MpUOOpeTaeT HeoOXOAuMbIe
aOOHEHTCKHUE yCTPONCTBA.

8. KauecTBo Ycayr

8.1. Omeparop mnpenocTaBisier YCIyrd KpyrJIOCYTOYHO, €XEIHEBHO, 0Oe3 TmepepbiBa 3a
UCKJIIOYEHHUEM HEOOXOIUMBIX PEMOHTHBIX M MPOPHUIAKTHUECKUX padoT, B COOTBETCTBUHU C YCIOBUSMHU
JUIEH3UN Ha OKa3aHHUE YCIIYT CBA3H.

Omneparop mnpeABapUTEIbHO YBeIOMIIIET AOOHEHTa YCTaHOBJIEHHBIMH HACTOSIIMMHU Y CIOBUSAMHU
crocobaMy O TUIAHUPYEMBIX MNPOGUIAKTHUECKUX U PErJIaMEeHTHBIX paboTax. MakcumalibHOE BpeMms
NPOBEJCHUSI TaKuX paboT cocraBisieT 8 (BOChbMHM) 4acoB B Mecsil. Takue ciiydan He OyIyT CUHUTATHCS
nepepbrIBaMU B NMPEAOCTaBICHUH Y CITYT.

8.2. Omeparop mpenocTaBiseT YCIyrd HaIIekallero KadecTBa U C COOTBETCTBYIOIIMMHU
IKCILTYaTalMOHHBIMU XapaKTePUCTUKAMU, TPUHATHIMU B OTHOIIICHUN OKA3aHUS yCIYT AIEKTPOCBS3H.

8.3. Omeparop OCYIIECTBISIET PETyJSPHYIO NMPOBEPKY KadyecTBa CBSA3M M MOJEPHHU3AIMIO CBOMX
TEXHUYECKUX CPEJICTB, C LIETBI0 00ecTieueHus OeciepeO0iHOTO KPYTIOCYTOYHOTO OKa3aHUus Y CITyT.

8.4. TexHONIOrMYECKHUE MTapaMeTPhl CUTHAJA TEJICPOTPaMMBI.

— tun Bemanus KaGenpHoe TB: anamoroBwlii u 1udpoBOil TEIEBU3WOHHBIN CHUTHAJ CTaHAApTa
DVB-C.



AOOHEHT JOJDKEH HCIONBb30BaTh (OKOHEYHOE) 000pYIOBaHME, COOTBETCTBYIOIIEE (OTBEYAIOIIEE)
XapaKTePUCTHKAM, HEOOXOIUMBIM U OCYIISCTBICHHS MpueMa, OOpaOOTKM ¥ BOCIPOHM3BEICHHUS
AHAaJIOT'OBBIX U I_[I/I(l)pOBBIX TCJIICBU3MOHHBIX CUTHAJIOB TCIICIIPOTrpaMM.

PA3IEJI IV. PACYETHI CTOPOH
9. Lennl 1 Tapudbl HA Y CJIYyrH

9.1. Tapudsl Ha Bce BUIBI Ycayr onpeaenstorces OneparopoM camocTosTensHo. [t Bcex Ycenyr,
IpefocTaBisgeMblx Ha Tepputopun Poccuiickoil  ®enepauuu, Tapugbl ycTaHaBIMBAIOTCA B
pyoisix.Oneparop He sBisercs miaarensumkom HJIC.

9.2.CrouMocTh YCiIyr BKIIIOYAeT B ceOsl:

—eIMHOBPEMEHHYIO IUIATY 3a MOJKII0YCHHUE;

— €IMHOBPEMEHHYIO IUIATy 3a JONOJHUTEIbHbBIE Y CIIYTH, B COOTBETCTBUU CIPEHCKYPAHTOM,;

—EXKEMECSIUHYIO TUIaTy 3a Y CIIyTH.

9.3. Tapudsl Ha Ycnyru ykassiBaroTcst Ha Web-caiire Onieparopa: http://belrts.ru.

9.4. Oneparop UMeeT MpaBO B OAHOCTOPOHHEM IOPSJIKE U3MEHATH pa3Mep TapuoB, MPUHLUIIBI
tapuuKanuy, BHUIBl TapUPUKALMK, €IUHUIY TapupUKalUd M IOPSAOK OIUIaThl IMPH YCIOBHU
MPEIBAPUTEIILHOTO W3BEUICHUsT AOOHEHTa, CIACNIAHHOTO YCTAHOBJICHHBIMHU HACTOSIIUMH Y CJIOBUSMHU
criocobamu.

9.5. Omepartop BHpaBe YCTaHABIMBATH CKHUIKH Ui AOOHCHTOB K JEHCTBYIOIIUM TapU(pHBIM
IUTaHAM, UCXOJs U3 KOJIMYECTBA OIUIAYEHHBIX AOGOHEHTOM YCIyr W IpYruX MapaMeTpoB, CBSI3aHHBIX C
BBITTOJIHEHHEM AOOHEHTOM OIpENeIEHHBIX YCIOBUI HacTosmero Jloropopa. CKHIKK yCTaHaBIMBAIOTCS
111 AGOHEHTOB B NOCTOSIHHBIX MJIM BPEMEHHBIX aKLHUAX, YCIOBUS KOTOPBIX JOBOJATCS IO BCEOOILEro
CBEJIEHUS YCTAHOBJICHHBIMU HACTOSIIIUMHE Y CIIOBHSIMH CIIOCOOAMH.

10. Yuét ycayr u pacuerst CTopon

10.1. AGOHEHT BHOCHUT Ha JIMIIEBOH CUET aBAHCOBBIN IUIATEXK, ¢ KOoToporo OmepaTop CIHCHIBACT
IUTaTEXU 32 OKa3aHHbIE Y CIIyTH.

10.2. MecsiaHass aOOHEHTCKasl IUIaTa CIIMCHIBACTCS C JIMIIEBOTO cyera AOOHEHTa MEpBOTO YHCIa
KaX/10T0 Mecs1a 3a MOJHBIN KaJleHAapHbIH MecsL.

B cmygae oTcyTrcTBHSL aBaHCOBOTO IUIaTeXa B pa3Mepe NOJMHOW aboHeHTckod miarbino 10
(mecsitoro) uymcna Tekymiero Mecsia, OmepaTtop mnpekpaimiaer AOOHEHTY MPEJOCTaBICHUE YCIyT,
B0O300HOBIICHHE MTPEOCTABICHHS TOCTYIA K Y CIIyraM MPOU3BOANUTCS TTOCIIE TIONOTHEHUs OanaHca.

Bo3oOHOBNIEHNE yCIyr CBSI3U NPOM3BOJIUTCS B TeUeHHE 2-X pabouux OHEH Mocie MoramieHus
3aJJOJDKEHHOCTH M BHECEHHE aBaHCOBOTO IUIATEXa B pa3Mepe eXeMecsuyHOW abOHEHTCKOW IuIaThl.3a
MOBTOPHOE MOJKIOUeHHe AOOHEHTa K Yciyre KaOelbHOro TENIEBUACHUS B3MMAaeTcs IulaTa, COTJIacHO
MIPENCKYPAHTY.

10.3.Ecnu nojkitoueHue OblI0 MPOU3BEIECHO HE C TIEPBOro YKCia Mecsla, pa3Mep IUIaThl 32 YCIyTH
B MecAlle TOAKIIOUCHHS OIPENeNsIeTCs HCXOAS W3 (aKTHUECKH TIOTPEOJICHHBIX YCIyr B Mecsle
MOJIKJIFOYEHU S, BKJIIOYas! JIEHb MOAKIIOYEHHUS.

10.4. B pacuérax c AGoHEHTamH TpH oriate MU Y ciryr OniepaTop HCIONIb3YeT aBaHCOBBIN METO
pacy€ToB.

10.5. AGOHEHT caMOCTOSTEIHHO KOHTPOIHUPYET U MOJIACPKUBACT TTOJOKUTENBHBIA OallaHC CBOETO
JMIIEBOTO CYETa, CBOEBPEMEHHO IPOU3BOS HEOO0XOAMMBbIE ABAHCOBBIE IJIATEXH B COOTBETCTBHM C
ycaoBusimu Jlorosopa.

10.6. Omnara oka3piBaeMbIX AOOHEHTY YCIYT CBS3M OCYIIECTBIISIETCS MOCPEICTBOM HAIWYHBIX M
Oe3HAINYHBIX PACYETOB B COOTBETCTBUH C Tapudamu u (win) TapudubiMu maHamu OnepaTopa CBS3H.
CriocoObI orutaThl Y CIyr cBs3M pa3MmeniaroTcst Ha Web-caiite Oneparopa: http://belrts.ru.

10.7. TlpoBenmenwe paboT, ykazaHHbIX B 1.15.1.2. ocymectBusiercss cuinamu Ormeparopa, c
UCTOJb30BAHUEM COOCTBEHHBIX MaTepUAIIOB M  00OpyIOBaHMSA, 3a €IAMHOBPEMEHHYIO IUIaTy,
MIPOU3BOINMYI0 AOGOHEHTOM B COOTBETCTBUU C IIEHAMH, YTBEP)KACHHBIMU TIPEHCKYPAHTOM.

Omnata 3a JONOJHUTENbHBbIE pabOTHl yKazaHHble B 1.15.1.2. yTBep)kIeHHbBIE MPEHCKypaHTOM
OIIJTAYMBAIOTCS HETOCPEJCTBEHHO TIOCTE TOJIHMCAHUS aKTa BBITOJHEHHBIX pabOT, B MOMEHT
MOJIKITIOYEHUS Y CIYTH.

10.8. [laToii omaTel cUMTAeTCs JaTa 3a4MCIICHUS JCHEKHBIX CPEICTB, MOJICKAIIUX OIUIaTe Ha
pacueTHbIi cuet Jinbo B Kaccy Oneparopa CBs3u.

10.9. Tlo okonvanuwm aeiictBus JloroBopa, 1o JIFOOBIM OCHOBaHHSIM, AOOHEHT 00s13aH B TeueHnel0
(decstn) pabounx JHEW NPOM3BECTH OIUIATY B TIOJHOM OOBEME BCEX IOJYYEHHBIX Ha MOMEHT
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pactopkeHus JloroBopa W HE OIUIAYCHHBIX paHee YCIyr CBSI3U W WHBIX YCIYT, MPETyCMOTPEHHBIX
JloroBopoMm.
11. lokymeHTBI

11.1. AKT BBINMOJHEHHBIX padoT, ykazaHHbIX B 1.10.7.Hactosmux VY CIOBHMA,PEIOCTABISIETCSIIIO
(hakTy UX BBITIOTHCHHSI.

11.2. AGOHEHT uMeeT BO3MOXKHOCTh CaMOCTOSATEIILHO B PEXKMME PEATHHOTO BPEMEHH TTOCPEICTBOM
JUYHOTO KaOWHETa KOHTPOJIMPOBATH COCTOSIHHE pEecTpa MOCTYMHUBIIMX TUIATEKEH W IMOTOJHEHHMA
JINIIEBOTO CUETA.

PA3JIEJ V. IPABA U OBA3AHHOCTU CTOPOH
12. IlpaBa AGoHeHTa

12.1. AGOHEHT UMEET MPaBO:

12.1.1. BecnpensTCTBEHHO IOJIb30BAaThCSI OKA3bIBAEMBIMU YCIYTaMH CBSI3U B COOTBETCTBHH C
HacToauM J{oroBopowm;

12.1.2. TlonyuyaTh HEOOXOAMMYIO H JOCTOBEpHYIO0 HHpopmanuto 06 Omepatope, pexkuMe ero
paboThl, OKa3bIBaeMbIX Y CIyrax, yCIoBHUsIX AeicTBUs JloroBopa, mpruMeHseMbIX Tapu(HbIX MIaHaX;

12.1.3. Orka3zatecsi OT oOIUIaTBl YCIOYr, OKa3aHHBIX eMy 0e3 CorylacoBaHus WM He
Mpe1yCMOTPEeHHBIX JJoroBopom;

12.1.4. TIpow3BoauTH U3MEHEHUE TAPU(PHOTO IJIaHA.

N3menenue tapudHOro miaHa ocyuiectiusercs 1 (mepBoro) yucia Mecsia, CIeIyoIero 3a TeM, B
Te4eHue KOToporo AGOHEHTOM ObLIa MMoJIJaHa COOTBETCTBYIOIIAS 3asBKA;

12.1.5. B cnydae oka3aHus yciyr CBsI3W AJs 1efiell KaOempbHOro BelaHUs JIEHCTBUE JIOTOBOpa C
aOOHEHTOM MOJKET OBITH MPHOCTAHOBIIEHO IO NMUCHMEHHOMY 3asBJICHHIO a0OHEHTa B Clydae CAadd B
HaeM (mogHaeMm), apeHay (cyOapeHay) MOMEIICHHS, B TOM YHCIE JKUJIOTO MOMENICHHS, B KOTOPOM
YCTQHOBJICHO IOJIb30BATEIbCKOE (OKOHEUHOE) 00OpynOBaHWME, HA CPOK JEHCTBHS JIOTOBOpa Haiima
(mogHaiima), apensl (cybapeHsl).

[IpuocranoBieHre W BO30OHOBJICHHUE YCIYT CBSI3M JUIs IeJiCH TENeBEUIaHUs OCYIIECTBIISACTCS Ha
OCHOBaHUU MHMCHbMEHHOTO 3asBIIEHUS B orice 00CTykKMBaHUSI AOGOHEHTOB, C MPEABIBICHUEM JOKYMEHTA
YAOCTOBEPSIONIET0 JIMYHOCTE AOoHeHTa. [Ipu Bo30OHOBIEHUHM naeiicTBusa [loroBopa okazanue Yciyr
cBsi3u AOOHEHTY OCYILECTBIISIETCS B TeUeHHE 2-X pabouux AHeW co AHA noiaydeHus OmnepaTopoMm CBsI3U
COOTBETCTBYIOIIETO 3asIBIICHIS,

12.1.6. TpeGoBaTh mepepacyeT MACHEKHBIX CPEACTB, BIUIOTH JO IOJHOIO BO3BpaTa CyMM,
YIUTQYEHHBIX 32 YCIYTH CBSI3H, BCIECACTBUE HEIMPEACTABICHHUS YCIYr CBSI3M HE MO BUHE AOOHEHTa WU
MPEIOCTABIICHUS UX HEHAJIeKAIIEro KauyecTRa.

13. Ods3anHOCTH AGOHEHTA

13.1. AGoHeHT 00s13aH:

13.1.1. CobGmoaTh MOJIOKEHNUS HACTOSIINX Y CIIOBUH 1 APYrux cornameHnii CTopoH;

13.1.2. CamocToATeNbHO MOAAEPKUBATH TOJOKUTENbHBIM 0OamaHC CBOEro JWIEBOro cuera. B
MOJTHOM 00BEME M B CPOKH, YCTAaHOBJICHHBIE HACTOSIIMM JIOTOBOPOM, BHOCHTH aBAaHCOBBIC TUIATEKH
Omnepartopy 3a Yciyru 1 CBOEBpEMEHHO MOramarh 3aJJ0J5KeHHOCTh B cliydae €€ BO3HUKHOBEHMUS;

13.1.3. OGecneunts cnenuamuctam Omepatopa goctyn B [lomemieHne isi BO3MOXHOCTH
BBINOJIHEHUS] HEOOXOAMMBIX MPOPHUIAKTUYECKUX U (UIIM) PEMOHTHBIX paboT;

13.1.4. CooOmaTh ornepaTopy CBSI3U O MPEKPAIICHHH CBOETO MpaBa BJIaJICHUS U (WJIH) ITOJIb30BAHUS
MIOMEIIIEHUEM;

13.1.5. Bo3mectuts OrmepaTopy MOHECEHHBIE UM PACcXOJbl 10 YCTPAHEHHUIO TTOBPEKACHUH JTHMHUH
CBSI3U, POU3OIIEIINX 10 BUHE AOOHEHTAa;

13.1.6. Ilpu oOHapyXeHHHM aBapHMHBIX CHUTYallHid, NEPEPHIBOB B OKa3aHWU WIN yXYIIICHUH
KayecTBa YCIYT CBSI3M HE3aMEIUIMTENbHO O0paIlaThcsi B TEXHUUECKYIO CIyOy mojepxkku Oneparopa
mo tenedony: +7(4722) 42-42-03, mns npusatus OnepaTopoM HAIIEKAMUAX MeEp IO JTUKBUIAINH
aBapUITHOM CUTYAIH U MOAAEPKAaHUIO HAIIEKAIIEr0 KadyecTBa MPEAOCTaBISEMBIX Y CIYT CBSI3H;

13.1.7.1lpu 3akimroueHUH JOTOBOpa AOOHEHT 00s3aH TpenocTaBuTh OrepaTopy IOCTOBEPHBIE
CBEICHUSI O CBOUX MEPCOHANBHBIX JAHHBIX;

13.1.8.B ciyuae 3axiroueHus JloroBopa Ha OKa3aHHe YCIyT CBsi3H BHE opuca Oneparopa, AGOHEHT
o0s3aH He moznHee 30 (TpuUaUaTH) KaJeHJIAPHBIX JHEH ¢ MOMEHTa 3aKiIroueHus/u3MeHeHus Jlorosopa
1160 B TeueHue 2 (AByX) KaJleHJAapHBIX JHEH ¢ MOMEHTa MpeabsaBiaeHus: OnepaTopoM COOTBETCTBYIOIIETO



TpeboBaHus, mepenath Onepatopy HOAMHMCAaHHBIA opuruHan JloroBopa ¢ 00s3aTeNbHBIM YKa3aHUEM
COOCTBEHHBIX MEPCOHAIIBHBIX JJAHHBIX.
14. IIpaBa Oneparopa

14.1. Onepatop UMeeT Mpaso:

14.1.1. B oAHOCTOPOHHEM MOPSJIKE BHOCUTh U3MEHEHUS W/WIK JomoiHeHus: B JloroBop, YcioBus
OKa3aHMsl YCIyr C [peIBapUTEIbHBIM YyBegoMiieHHeM AQOoHeHTa uepe3 Web-caiit Omeparopa:
http://belrts.ru, w/unu wHBIM noctynHeM aius Oneparopa CIOCOOOM, YCTaHOBJICHHBIM HACTOSIIMMU
VYcnoBusiMu, HO He 1o3/iHee, yeM 3a 10 (gecsThb) aHel 10 JaThl BCTYIUICHHs TAKUX U3MEHEHUH B CHITY;

14.1.2. B ogHOCTOpPOHHEM MOPAIKE WHUIIMUPOBATH MpeaocTaBiIeHue AOOHEHTY JOMOIHUTEIBHOM
uHbopManuu MyTéM yBeIOMJICHHs AOOHEHTa B TEKCTOBOM MJIM T'OJOCOBOM BHJE M/WIU IOCPEACTBOM
PacChUTKU AJIEKTPOHHOM MOYTHI WM CMC HH()OPMHUPOBAHHUS;

14.1.3.IlpuoctaHoBUTh OKa3aHue Yciayr 1o JloroBopy BIJIOTH JO MOMEHTAa BBIITOJIHEHUS
AGOHEHTOM TpeOOBAaHUH 10 YCTPAHEHHUIO CIIEAYIONINX HapyIICHUN:

* HecroeBpemenHoe BHeceHHe AOOHEHTOM IUIATEXKEW 3a IMOdydaeMble WM YCIYyrd |
HEZ0CTaTOYHOCTb CPEJICTB Ha JIMLIEBOM cuéTe AOOHEHTA;

*[Ipu BbIABICHHUU JesTeNbHOCTM AOOHEHTa, HAIpPaBICHHON Ha IOpYy ammnapatHoro WU
MPOrPaMMHOT0 00eCIeueHHs Y3I0BOT0 WM A0OHEHTCKOTO 000PY/I0BaHMS;

* [Ipy BO3HMKHOBEHUM UPE3BBIYAMHBIX CUTYal[Mil NPUPOJHOIO M TEXHOI'CHHOIO Xapakrepa, B
COOTBETCTBUM €O cTaTbeil 66 denepanpHoro 3akoHa «O cBs3u». [IprocTtaHoBieHNE OKa3aHUs YCIYT B
JAHHOM CJIyyae HE paclpoCTpaHsAeTcss B COOTBETCTBMM C nocTaHoBieHueMm IIpaBurensctBa P® ot
31.12.2004 Ne 895 nHa cienyromux NpUOPUTETHBIX MoJb30BaTeneil: MunuctepctBo oboponst PO, MB/]
P®, MUC PO, ®Cb PO, ®CO PO, CBP PO, Muntoct PO, naxoznsmuecs B UX BEACHUU CIYXObI U
areHTCTBa, a TaKXKe KOOPAWHAIMOHHBIE OpPTraHbl BCEX YPOBHEW EIUHON TOCYJAapCTBEHHON CHUCTEMBI
NPESYNpPExACHUS U JTUKBUAALUYT YPE3BbIYAWHBIX CUTYalUH;

* B uHBIX Ciyyasx, yCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Pocculickon @enepanuu.

3a NOBTOpHOE MNOJKIIOUYEHHE AOOHEHTa CBA3M K Yciyre KaOelbHOrO TENEeBUICHHS B3MMAaETCS
IIJ1aTa, B COOTBETCTBHUHU C JIEHCTBYIOIINM IIPEHCKYPAHTOM;

14.1.4. TlpuocranaBnuBaTh OOCITyKMBaHME AOOHEHTAa Ha MEPHOJ MPOBEACHHUS HEOOXOIUMBIX
PEMOHTHBIX U MPO(UIAKTHYECKUX padoT;

14.1.5. TpebGoBatb 0T AOOHEHTa WUCHOJHEHUS YycioBUil JloroBopa u jaeHCTBYIOLIETo
3akoHojarenbeTBa Poccniickoit denepanmy;

14.1.6. V3menaTs popMy M MOPSAAOK pacyeToB 3a YCIYTH CBs3M, U3BECTUB AOOHEHTa 3a OAMH
MeCSIIT 10 BCTYIUICHUS K3MEHEHUH B critydepe3 Web-cait Omneparopa: http://belrts.ru;

14.1.7. OcymiecTBaATh UHBIE ACUCTBUS, IPEAYCMOTPEHHBIE (1100 He 3amperieHHble) JloroBopoM u
JNENCTBYIOIMM 3aKoHOAaTenscTBOM Poccniickoit denepanun.

14.2. Onepatop He rapaHTUpyeT aOCOIOTHON OecriepeOoMHOCTH 10CTyNa K Y cllyram.

15. O6si3annocTu Oneparopa

15.1. Onepatop 06s13aH:

15.1.1.1lpenoctaBnary Ycayru CBsi3U C HaAJEXKAIIUM KadyeCTBOM, B COOTBETCTBUU C
3aKOHOJATEeIbHBIMM M HWHBIMH HOPMAaTHUBHBIMH TpaBOBbIMM akTamMu Poccuiickoit ®exnepauuy,
HACTOSIIIIUMU Y CIIOBUSIMU, JTULIEH3UEN U JJoroBOpoM;

15.1.2. OcymecTBUTh CTPOUTENLCTBO KaOenbHOM JHMHUM OT y3na cBa3u Omeparopa CBA3M 10
nomenieHus: AOOHEHTa, MPOW3BECTH BBOJ KalOelns B TMOMEIICHHE, OKOHEYHTHh KaOelmb PO3ETKOW WU
pa3beMOM U TPOM3BECTH MOJKIIOUYEHHE OKOHEYHOTO 000pynoBaHHs AOOHEHTa, B COOTBETCTBHM C
MIPENCKYPAHTOM,;

15.1.3. B0300HOBIATH OKa3aHME YCIYr CBSI3M AOOHEHTY B Te4YeHHE 2-X pabouyux IHEH co THS
MOJTyYeHHsT OIUIaThl OT AOOHEHTa WM TPENOCTaBICHUs AOOHEHTOM JOKYMEHTOB, MOITBEPIKIAIOIIMX
JMKBUAALMIO 33JJOJDKEHHOCTH TIO OIiaTe YCIYr CBs3M (B Cilydae NPUOCTAHOBICHMS OKa3aHUs Y CIyT
CBSI3U 32 HAPYIICHNE CPOKOB OTIATHI OKA3aHHBIX €My Y CITYT CBSI3H);

15.1.4. llpenocraBnate AOGOHEHTY WIH JIFOOOMY WHOMY JIMIy HEOOXOAMMYIO Ul 3aKJIIOYEHUs U
ucrionHeHus:  JloroBopa wumH(opManmio myTeM pasMmemeHuss ee Ha web-caiite Omeparopa
http://belrts.ruu/umn B  oducax oOcmyxuBanus Omeparopa, w/umm 1o TenedoHy gocTyna K
UHPOPMAIIMOHHO-CIIPaBOYHON ciy:k0e Omneparopa:+7(4722) 42-42-03, w/unu B YIOJIHOMOYCHHBIX
OmneparopoM MecTax paboThl ¢ aOOHEHTaMH, a TakXke HHBIMH crocobamu. OrmepaTtop He HeceT
OTBETCTBEHHOCTH, €ciM AOOHEHT WM HHOE J000e JHUI0 IO CBOEH BOJE€ HE BOCIOJIb30BAIHCH
BO3MOKHOCTBIO TOJIy4E€HUSI HEOOXOMMOI UM MH(OPMALIMU U3 YKAa3aHHBIX HCTOYHHUKOB;



15.1.5.1lpenoctaBuTh O€CIUIATHO W KPYIJIIOCYTOYHO CIEAYIOUIHEe WH(POPMAIMOHHO-CIIPAaBOYHBIC
YCITyTH:

* mpenocTaBieHne uHpopMmanuu o Tapudax Ha YCIyrd, O TEPPUTOPUM OKa3aHUs YCIyr (30HE
o0cTy>)KUBaHUS);

* mpenocTaBieHue AGOHEHTY HH(POPMALIMU O COCTOSHUH €r0 JIMIIEBOIO CUeTa;

* IpeocTaBieHue nHGopMaru 00 OKa3bIBaeMbIX Y CIIyrax U HEOOXOIUMBIX Pa3bsICHEHUIT,

smpueM oT AOoHeHTa HHGOPMAIMM O TEXHUYECKUX HEUCHPABHOCTAX, MPEMATCTBYIOLINX
MOJIb30BAHUIO Y CITyTaMH.

15.1.6. TlpenocraBnsath AOOHEHTaM WHYIO JIOMOJHUTENBHYIO HWH(POPMAIMIO, CBSI3aHHYIO C
OKa3aHHWeM Y CIyT;

15.1.7.YcTpanarb B CpOKH, YCTaHOBJIEHHble  OneparopoM  CBsI3M, HEUCIIPABHOCTH,
MPEISATCTBYIONIME TOJB30BAaHHIO YCIIyraMHU CBSI3U, OE3BO3ME3JIHO, €CJIM OHHM IPOM3OIUIN TI0 BHUHE
Omneparopa. Unpopmanms 0 cpokax yCTpaHEHHUS HEHCIPABHOCTEH, MPENATCTBYIOUIMX IOJIb30BAHHIO
ycayraMmu CBsi3d, pasMmerraercs Ha Web-caiit Oneparopa: http://belrts.ru;

15.1.8.0xpansATh Kak KOH(MUACHINAIBHYIO TH00YI0 nHpopMaiuio 06 AGOHEHTe, MOITYYeHHYIO UM B
pe3yabTare UCIONHEHUs JJoroBopa - Kak B Te4eHUE BCErO CPOKa UCIONHEHUs JoroBopa, Tak U B TCUCHHE
TPEX JIET MOCTIEe €r0 PaCTOPKEHHS;

15.1.9. He wmenee uem 3a 10 pgHeil [0 W3MEHEHHS JACUCTBYIOMIMX TapU(OB,TPUHIIUIIOB
TapupUKauU, BUIAOB Tapu(PHUKAIMHN, CTUHUIBI TapH(PUKAIUU, MMOPSIKA OIUIATHl HETOJIHOW €IMHUIIBI
TapuHuKanuu Y CIyr cBA3M,U3Bemarh 00 3tom AGoHeHTOB uepe3 Web-caiit Oneparopa: http://belrts.ru.

PA3JIEJI VI. IPOYME YCJIOBUA
16. OTBercTBeHHOCTH CTOPOH

16.1. Kaxmas u3 CTOpOH HeECeT OTBETCTBEHHOCTH mepen Apyroii CropoHoil 3a ymiepo,
IPUYMHEHHBI HEHUCHOJHEHUEM, WIM HEHaJIeKalluM HCIOJIHEHUeM o0s3aTenbcTB 1o Jlororopy, ¢
Y4E€TOM YCJIOBUM BO3HUKHOBEHHUS OTBETCTBEHHOCTHM W OIpPaHMYEHUS €€ NPEJeNoB, YKa3aHHBIX B
HACTOSIIUX Y CIIOBUSIX.

16.2. OtBercTBeHHOCTh OmiepaTopa, eciii TakoBasi OyJeT MMETh MECTO BCJICICTBHUE IEPEPHIBOB B
okazaHuu Yciuyr mo BuHe Ormeparopa, BKJIHOYas BPEMEHHOE CHIJKEHHE KauyecTBa CBSA3M W/MIM OTKa3
TEXHUYECKUX CPEJCTB, HE MOXKET IMpPEBBIIIATh CyMMYy a0OHEHTCKOW IUIAaThl, MPUXOISIIYIOCS Ha BpeMs
¢dakTuueckoro HeokazaHus Yciyr. @akT HEBO3MOXHOCTH MOJydyeHHUs Y ciyr AGOHEHTOM JOJDKEH ObITh
MOJATBEPK/IEH JOKYMEHTAJIBHO.

16.3. B cnyyae HeraTMBHBIX AEHCTBUI M YMBIIIJIEHHOTO BMEIIATEIbCTBA AOOHEHTa B paboTy ceTH
CBSI3M MPEAOCTABICHUSI YCIYT IOCTyIa, MPUBEIIINX K JeCTaOUIN3auH IPOLECCOB, IPSIMO UM KOCBEHHO
BIIMSIOIIMX HA KaueCTBO MPEJOCTaBIAEMBIX YCIYyr CBs3U ApyruM AbGoHeHTam OmepaTtopa CBS3H, W/HIH
MOBPEXKICHHIO, ITOpUYE, YHUUTOKEHUIO HHPOpMauu Ipyrux AOGOHEHTOB, HE3aBUCUMO OT TOT0, OBLIO JIU
3TO OCYIIECTBIEHO AOOHEHTOM WM JAPYTMMM JIMIAMHM C MCIIOJIb30BAaHHMEM TEXHUYECKHX CpPEJICTB
AOGoHeHTa, nocneaHul 00s13aH Bo3MecTUuTh OnepaTopy CBsI3U MPUYUHEHHBIE BCIEACTBUE 3TOrO YOBITKU B
MIOJTHOM 00beMe.

16.4. Omieparop cBsI3M HE HECET OTBETCTBEHHOCTH 3a COJIEpyKaHNe WH(OPMAIIMH, TOBAPHI, YCIYTH H
IIporpaMMHOE OOecleueHue, MpeoCTaBIsieMble WM JIOCTYIHBIE B CETH CBSI3U, PAaBHO KaK M 3a MX
UCIO0JIb30BaHnE AOOHEHTOM.

16.5. Onepatop cBsI3M HE HECET OTBETCTBEHHOCTH Ieper AOOHEHTOM 3a 3aJepKKH U cOOU B
paboTe, BO3HMKAIONIME MPSIMO WJIM KOCBEHHO IO NMPUYMHAM, KOTOpbIE HaXOASTCS 3a IMpeneiaamMHu 30HbI
OTBETCTBEHHOCTH OriepaTopa CBsI3U.

16.6. AGOHEHT HeceT OTBETCTBEHHOCTH mepen OmepaTopoM CBsI3U B clydae HEOIIAThl, HEMOJTHON
WJIM HECBOEBPEMEHHOM OIJIAThI YCIYT CBSI3H.

16.7. B ciy4ae HeomiaThl, HETMOJIHON WJIM HECBOCBPEMEHHOW OIUIATHI YCIYT CBSI3M AOOHEHT
ymnauuBaer OrmnepaTtopy CBS3M HEYCTOWKY B pasMepe | TpOIeHTa CTOMMOCTH HEOIJIaueHHbIX,
OIJIAYEHHBIX HE B MOJHOM 00bEeMEe WJIM HECBOEBPEMEHHO OIJIAYE€HHBIX YCIYr CBS3M 3a KaXIbI NEHb
MIPOCPOYKHU BIUIOTH JIO JHS MOTAIIEHHs 3a/10JKEHHOCTH, HO He O6oJiee CyMMBI, IOAJIeKaIlei oriare.

16.8. B cinyuae wHecoOmoacHuss AOOHEHTOM 3ampera Ha MOJKIIOYCHHEe K aO0OHEHTCKOM
pacrpeieuTeIbHOM CUCTeMe MOJIb30BaTeIbCKOr0 (OKOHEUYHOT0) 000pY0BaHUs, HE COOTBETCTBYIOIIETO
YCTAaHOBJICHHBIM TpPEeOOBAHMSIM, WM MOJIb30BATEIbCKOTO0 (OKOHEYHOr0) OOOpYNOBaHUS TPEThUX JIMII
BO3MEILEHHIO MOJICKAT MPUUMHEHHbIE TAKUMU JieiicTBUAMU AGoHeHTa yOobITKH OrnepaTropa CBsi3u.



16.9. Omneparop cBs3M HE HECET OTBETCTBEHHOCTh 32 CHUKEHHE Ka4eCTBA OKa3hIBaeMbIX AOOHEHTY
YCIIYT CBSI3U, €CJIM 3TO BBI3BAHO HEHCIPABHOCTSIMH aOOHEHTCKOM JIMHUU, HAXOMSIIErocs B MOMEUICHUH
AOOHEHTa WK MOJIb30BATEIHCKOTO (OKOHEUYHOT0) 000PYIOBAHMSL.

16.10. Oneparop HECET OTBETCTBEHHOCTh B ClIydac BOSHUKHOBEHHS MEPEPHIBOB B MPEIOCTABICHUN
Yceyr mo ero BuHE Ha cpok Oonee 4 (deThipex) 4acoB moApsa. B arom ciaydae Omneparop cBsizu 00s3aH
COpa3MepHO YMEHbIIUTh AOOHEHTY IUIaTy 3a IMOJb30BaHUE YCIyramMH CBS3U 3a MEPHOJ, B KOTOPOM
NPOU30LUIA TEPephIBBl  CBA3H. llepuox mpephIBaHUs ONpenensercss C MOMEHTa MHChMEHHOTO
yBegomieHus Onepatopa AOOHEHTOM U JI0JKEH ObITh MOATBEPKACH cpeicTBaMu KOHTposst OnepaTopa.

16.11. Omnepatop He HECET OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE WM HEHaJyIeXkallee UCIIOTHEHUE
00s13aTenbCTB nepel AGOHEHTOM, ecliu OYyAeT J0Ka3aHO, YTO MEepephlB OKa3aHUs Y CIyr MPOU3O0IIE MO
BrUHE AOOHEHTA.

16.12. Omepatop He HECET OTBETCTBEHHOCTH B CJy4yae, €CIU KayeCTBO MPEAOCTaBISIEMbIX
AGoHeHTy Ycayr B CWIIy TEXHOJOTHYECKUX M KOHCTPYKTHUBHBIX OCOOCHHOCTEW CETH 3aBHCHUT OT
YCTOWYMBOCTH, HAJEKHOCTH (DYHKIMOHHPOBAHUS CETEH M CPEICTB CBA3U JPYTUX OMNEPaTOPOB CBSI3H,
npenocraBisgeMbix Oneparopy, a TakyKe OT KauecTBa yCIyT TPETbUX JIHII.

16.13. CtopoHbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE WJIM MOJHOE HEUCIOJIHEHUE
oOsi3aTenbecTB 1o JloroBopy, e€ciaM  3TO HEUCHOJIHEHHWE SBWIIOCH CIEACTBUEM  OOCTOSITENLCTB
HEMpPeoAOIMMON CHIJIBI, @ HMMEHHO: MO)Kapa, HABOJHEHUs, 3EMIICTPSICEHUS, UBEPCHH, TPO3bl WM
M3MEHEHUH 3akoHozaTenbCcTBa Poceniickon denepanuu, BO3HUKIINX [10CIE 3aKiaoueHus Jlorosopa, npu
YCIOBUU, YTO JIaHHBIE OOCTOATEIHCTBA HEMOCPEACTBEHHO IMOBJIMUIA HAa HUCHOJHEHHE JOTOBOPHBIX
00513aTEIBCTB.

[Ipy BO3HMKHOBEHHU OOCTOATEIHCTB HEMPEOJOTUMON CHIIBI, CPOK HCIIOJHEHUS JIOTOBOPHBIX
00513aTENILCTB COPA3MEPHO OTKJIAIBIBACTCS HAa BPEMs ACUCTBUS COOTBETCTBYIOLIMX OOCTOSTEIBCTB.

B Ttex ciydasx, korga oOCTOSITENCTBA HEMPEOAOTMMON CHIIBI ACMCTBYIOT Ooliee JABYX MECSIEB
WIHA, KOTJAa TpU HACTYIUIGHHH TaKHX OOCTOATENBCTB €CTh OCHOBAHHWS IOJIaraTh, 4YTO OHU OYyAyT
JeiicTBOBaTh 60Jee ATOr0 CPOKA, CTOPOHBI B BOZMOKHO KOPOTKUH CPOK MPOBEAYT MEPETOBOPHI C IIEINBIO
BBISIBIICHUS TIPUEMJIEMBIX U HUX CIOCOO0OB McroiHeHus JloroBopa, U JOCTHXKEHHSI COOTBETCTBYIOIEH
JIOTOBOPEHHOCTH.

17. YBenomienusi CTopon

17.1. JIroOble cooOrieHus: UM yBeromiieHus B ajgpec Omnepatopa ¢ Lenbio ucnoiHenus Jlorosopa,
JOJDKHBI COCTaBIAThCA B a0OHEHTCKOM oTaerne Omeparopa, ¢ npeacraBieaneM OnepaTopy JOKYMEHTa,
YJIOCTOBEPSIOLIETO TUYHOCTb.

17.2.JI100b1e coOOlIeHMs] WM YBEAOMJIEHHS B aJpec KOHKpeTHOro AOOHEHTa, CJeJIaHHbIE
OmnepartopoM ¢ Leibl0 HCHOJIHEHUs JloroBopa, NOMKHBI COCTaBJIATHCS B HMUCHbMEHHOM BHUJAE H/WIN
HATPaBJISTHCS 1O SJIEKTPOHHOH TouTe. Bee yBemoMIIeHHsT HITH COOOIIICHNST MOTYT TAaKXKe JOTIOJTHUTEIBHO
MOJITBEPXK/IaThCsl B TedeHue 7 (ceMu) AHed (o jaTe KBUTAHIMU MOYTOBOM OpraHM3alUMU) KyphepCKOil
WJIY 3aKa3HOM IOYTOM.

17.3. JlroOble cooOIIeHus] WM yBEIOMIICHHUS, chenaHHble OneparopoM ¢ IENbI0 HCTOTHEHHS
JloroBopa, ¥ HamnpaBJCHHBIE B aJpec OJHOBPEMEHHO BceX AOOHEHTOB WJIM B aJlpec HEONpEeACTEHHOTO
Jpcia JIOOBIX UHBIX JIMI[, COCTABJISIOTCS MyTEM pasMelieHus nHpopmanuu Ha Web-caiite Onepatopa:
http://belrts.ru,u/unu B oducax obcmyxkuBanus OnepaTopa, /i yepe3 UHHOPMAIIMOHHO-CIIPABOYHYIO
cnyx0y Omnepatopa: +7(4722) 42-42-03, w/unu B ynonHoMoveHHbIX OrepaTopoM MmecTax padoThl ¢
a0OHEHTaMM, a TAaK)K€ MHBIMU OOIIETIPUHATHIMU CITOCOOAMH.

17.4. OnepaTop He HECET OTBETCTBEHHOCTH, €Ciii AOOHEHT WM J1I000€ MHOE JIMIIO M0 CBOEH BOJjIe
HE BOCIIOJIb30BAMCH BO3MOXKHOCTBIO IIOJTydaTh HEOOXOMUMYI0 HMM HH(OpMAIMI0O W3 YKa3aHHBIX
HCTOYHUKOB.

18.ITopsiiok npeabsiBJIeHUsT MPETEH3Uii U HCKOB
18.1. Paccmotpenue rmnpereH3un AOOHEHTa OCYILECTBISETCS B MOPSAIKE, YCTaHOBICHHBIM
nercTByromuM B Poccuiickoi denepanniv 3aK0HOAATEBCTBOM.
18.2. AOoneHT BIpaBe OOkaynoBaTh JItOObIe pelieHus M jaedcTBus (OesneiictBue) Omeparopa,
Kacaroruecs: okazanus Y ciyr. [Ipu stom AGOHEHT 70 oOpatieHust B ¢y o0s3aH MpeabsBuTh OnepaTopy
IIPETEH3HIO.



18.3. Ilperen3usi mpeabsBIsieTcs B MHUCbMEHHOW (OopMEe M TMOJUICKHT PETHCTpAllUd B JICHb €€
noctymienus Omnepatopy. Kaumra sxamo6 wu mnpemnoxkenumii OrmepaTtopa HaxomuTcss B oducax
o0cTy>)KuBaHus U BbIIAETCa AGOHEHTY 110 €ro IIepBOMY TPEOOBaHHUIO.

18.4. Ilperen3uu 1o Bompocam, CBA3aHHBIM C OTKa30M B OKa3aHUH YCIYT CBSI3U, HECBOEBPEMEHHBIM
WIM HEHAJISKAIIUM HCIIOJIHEHHEM O00s3aTeNbCTB, BBITEKAIOMMUX U3 JOroBopa, NpenbsABIAIOTCS B
TedeHue 6 (IIecTH) MEeCSIEB CO AHS OKa3aHHs Y CIyr, 0TKa3a B UX OKa3aHUH UJIM BBICTABJICHHUS CUETA.

18.5. K nperensun npunararorcs konus JloroBopa, a Takke WHbIE JOKYMEHTBI, HEOOXOAUMBIE JIJIs
PaccMOTpEeHHUsI IPETEH3UH 0 CYIIECTBY, B KOTOPBIX JIOJDKHBI OBITh YKa3aHbl CBEICHUS O HEUCIIOIHEHUH
WA HeHAJUIeXKAIEM UCIIOTHEHUN 00513aTeNbCTB 1o JJoroBopy.

18.6. Ilperensus paccmarpuBaetcs OnepaTopoMm B cpok He Oosee 30 (Tpuamard) AHEH OT JaTh
perucTparyy NpeTeH3uH.

18.7. OtBeT 0 pe3ynbrarax paccMoTpeHus OnepaTopoM MPETeH3UH HAMPaBISIeTCs MPEAbIBUBIIEMY
ee AOOHEHTY IO aApecy NEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallleHnH, WK B TUCbMEHHOU (popme 1o
[IOYTOBOMY aJIpecy, yka3aHHOMY B 0OpallleHuu.

18.8. B cnyuae ecnu mpereH3uss Obuia mpusHaHa OmneparopoM OOOCHOBAHHOHM, BBHISBICHHBIE
HEJO0CTaTKU MOJyIekaT ycTpaHeHuo OnepaTopoM B pa3yMHBII CPOK.

18.9. B ciywae npusHanus OmneparopoM TpeboBanuii AGOHEHTa 00 YMEHBIIICHHH pa3Mepa OIUIaThl
OKa3aHHBIX YCIyr, O BO3MEIICHHWU PACXOJOB IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOTHI
CBOMMU CHJIAaMH WJIM TPETBUMH JIMLIAMH, & TAKXKE O BO3BpATE YIUIAYEHHOM 3a YCIyIU CBSI3H JICHE)KHOU
CyMMBI ¥ BO3MENICHHH YOBITKOB, MPUYUHEHHBIX B CBS3W C OTKAa3OoM OT OKa3aHUs YCIyT,
00OCHOBAaHHBIMH, TaKWe TPEOOBAaHUS MOJUIEkKAT YIAOBICTBOPEHUIO B JCCATHUIAHEBHBIA CPOK OT JaThl
npuHsaTHs OnepaTopoM peeHus: 00 yI0BIETBOPEHUH MTPETEH3HH.

18.10.Ilpu OTKIOHEHHHM TPETEH3WH TOJHOCTHIO WM YacTU4YHO, JHOO HEMOJIYyYeHWU OTBETa B
YCTaHOBJICHHBIE I €€ PACCMOTPEHUsI CPOKM AOOHEHT MMEET MPaBO MPEAbSIBUTH UCK B CYJ IO MECTY
pacniosioxenust OnepaTopa uiu ero ¢puiuana, HHOro 000COOJICHHOTO MOPa3CICHHUS.

18.11.Cnop MokeT OBITh TepeaH Ha pacCMOTpPEHHE CyAeOHOW WHCTAHIUMU JIUIIb TOCTe
COOJTIO/ICHHSI TPETEH3MOHHOTO MOPS/IKA €r0 PelIeHusI.

18.12.PaccMoTpeHure CriopoB O 3alluTe MpaB MOTpeOUTeNel MPOU3BOAUTCS B Cy/ie B COOTBETCTBHHU
¢ neuctByromuM B Poccuiickoir ®@enepanny 3aKOHOJATENBCTBOM. PacCMOTpeHHME CHOPOB MEXIY
CropoHaMH OCYILIECTBIISIETCS B CyI€OHOM HOpsIZIKE O MECTy HaxoxaeHus Oneparopa WM ero puinaia
W/WJIM ©HOTO 000COOJIEHHOTO TIOIpa3IeTICHUsI.

19. lopsok u3mMeHeHust Y cJIOBHIi

19.1. YcnoBust oka3aHHs yCcIyr MOTYT OBITh M3MEHEHBI, YTOYHEHBI, JHOMoMHeHbl OmeparopoM H
JIOJKHBI OBITH HaJJIeXKALIUM 00pa3oM yTBEPKACHbI M.

19.2. Tekcr VYcioBusi oOKa3zaHHS YCIYr COAEPXKHTCS B oducax OOCITYXHBAHUSA, IO MECTY
HaxoxJaeHus Omneparopa uiau ero (uiamana, ©HOro o6ocoOyieHHOro mnojapaszzaeneHus. Tekct VYcnoBuit
OKa3aHMs yCIyT TOJJIEPKUBACTCS U MOCTOSHHO oOHOBIsieTcs OmeparopoMm Ha web-caiite Omepartopa:
http://belrts.ru.

19.3.A6onenT HHPOpMHUpYETCs 00 YCIIOBUSAX OKa3aHUsS yCIyr. HacTosmuMm ycTaHaBIMBAaeTCs, YTO
yBEJIOMJICHHEM 00 M3MEHEHUH HACTOSIIUX Y CIOBUI SABJISIETCS OMyOJIMKOBaHHME TEKCTa Y CIIOBUI Ha web-
caiite Omeparopa: http://belrts.ru,a taxxe noBeacHME yKa3aHHBIX YCJIOBHH 10 BCEOOIIErO CBEICHUS B
oucax obOcmykuBaHMs, IO MecTy HaxoxiaeHus Omeparopa wuiau ero ¢uivdana W/HIM HHOTO
000c00JIeHHOT0 Mopa3ieieHust He MeHee yeM 3a 10 (aecsThb) KaJeHAapHbIX JTHEH 10 1aThl BCTYILICHUS
TaKUX U3MEHEHHU B CHITY.

19.4. Ecnu AGoHeHT He oTnpaBmi B ajgpec Omeparopa B TedueHue 10 (mecsaTu) pabodmx IHEH C
MOMEHTa ONyOJIMKOBaHUs Y CJIOBUI OTKA3 OT MPUHATHS U3MEHEHUH Y CI0BUH, TaKUe YCIOBUS CUUTAIOTCS
MPUHATHIMU AOOHEHTOM.

19.5. Ecnu nocne BCTymiieHUs U3MEHEHUH B cily AOOHEHT MPOAOJIKHIII TOJIb30BaThCs Y CIIyramMH,
oka3bpiBaeMbIMU OriepaTopoM, U3MEHEHHS CYUTAIOTCS TPHHATHIMA AOOHEHTOM.
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