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Yci10BUS OKa3aHUA YCJIYT MECTHOM TeJIe)OHHOM CBSA3H
000 «Pernonanbubie TeaeCucrempil pynm»

PA3JIEJI 1. OBIUE ITOJIOXKEHUA

1. Cdepa peiictBus

1.1. Hacrostmme VYcioBusi oOka3aHus ycuyr TeiledoHHOH CBs3M (manmee - «YCIOBHUSA»)
pa3paboTaHbl B COOTBETCTBUU C JCHCTBYIOLIMM 3aKOHOAaTeNbCcTBOM Poccuiickoit depepannu u
PEryJlupyIOT B3aUMOOTHOIIEHUSI MEXy AOOHEHTaMH, MOJB3YIOUIMMIUCS YCIyraMu cBsi3u (najee -
«Ycnyramuy) u OnepaTopom IpH OKa3aHUU ITUX YCIIYT.

1.2. Bce yciyru cBsi3u, B COOTBETCTBHUH C HACTOSIIMMH Y CIOBHSIMH, OKa3bIBAIOTCS IO
ToBapHbIM 3HakKoM «Perunonanpupie TemeCucreMbl», KOTOpPBI  HajuiexkaluM  oOpa3oM
3apPErUCTPUPOBAH U OXPAHSAETCS B COOTBETCTBUU C JICMCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoi
®enepanuu.

2. TepMHUHBI U onIpe/IeJIeHUs

2.1. Ins ueneil HacTOSIIMX YCIOBUM MCIOJIB3YIOTCSA CIENYIOLIME OCHOBHBIE TEPMHUHBI U
OlpeieNIeHus:

2.1.1. «AOoHEHT» - ¢pu3nYecKoe IO (TPaKIAHUH), HHANBUIYAIBHBIA TPEANPHHUMATENH
WINA IOpUANYECKOe JIMIO, ¢ KoTopbiM Omeparop 3axmtoums J[oroBop o0 OKa3aHUM YCIYT CBS3H
(manee - JIoroBop) npu BBIJACICHUH IJIs1 ATUX IIeJield a0OHEHTCKOTO HOMEpa (HOMEPOB);

2.1.2. AGoHeHTCcKas miiaTta - 3TO (PUKCHUPOBAHHBIN IJIATEK, KOTOPBIM MOXET yCTaHABIMBATh
Omnepatop 11t abOHEHTa 3a JOCTYI Ha TOCTOSIHHOW OCHOBE K CBOEH TEJIEKOMMYHHUKAIIMOHHOM CETH
HE3aBUCHMO OT (paKTa MoJaydeHus Y Ciyr;

2.1.3. AOOHEHTCKas JIMHUS - 3TO KaHAJ CBsI3U, 00SCIICUNBAIOIINN ITepeiady rojoca B CeTAX
C MakeTHOW KoMmMyTtauueil mo mpotokosy IP(B wactHocTH ceTh VIHTEpHET), MEXAY Y3JIOM CBSI3U
Oneparopa u MOJIb30BaTENILCKUM (OKOHEUHBIM) 000pY/0BaHUEM.

2.1.4. «AOoHEHTCKHII HOMEp» - BblIensieMbli AOOHEHTY BBI3BIBHOW HOMEp W3 pecypca
TeneQOHHON HymMepaluu, OJHO3HAYHO ONPENeNIomUNd (MIeHTUUIUPYIOLUINI) MOJKIIOUEHHOE K
CEeTH CBS3U aDOHEHTCKOE YCTPOHCTBO MJIM a0OHEHTCKUI TepMUHAT;

2.15. «AOOHEHTCKOE YCTpOHCTBO», «AOOHEHTCKOe obOopymoBanue» «llomp3oBaTenbckoe
(oxoHEeyHOE) 000py/IOBaHME»- HaXOAAllascd B 3aKOHHOM BiafeHUH AOOHEHTa COBOKYMHOCTb
amnmapaTHbIX W TPOTPAMMHBIX CPEICTB, TPUMEHSIEMBIX AOOHEHTOM WpU TMOJNYYSHHH YCIYT
AIIEKTPOCBS3U U UCHOJB3YEeMBIX Ui (POpMUPOBaHUS, TIepeiad U XpaHEHUs] HHPOPMaLINK, a TaKxKe
JUIsL OTIIPaBKU M MpHUEMA COOOIIEHUN (TEKCTOBBIX, TOJIOCOBBIX, MYJbTUMEAUNHBIX, BUAEO U T.IL.).
AOGOHeHT, mojkioYas a0OHEHTCKOE YCTPOMCTBO K ceTH cBsizu OmnepaTtopa, MoJiydyaeT JOCTYN K
VYenayram.  AOOHEHTCKOE  YCTPOMCTBO  JIOJDKHO — COAEpXkaTh MNPWIOKEHUS (MHTepdenchr),
NO3BOJISIOIINE paboTaTh C TEXHOJIOTUSAMH, UCIIOIB3yeMbIMU OTiepaTopoM JUIsl OKa3aHUs Y CIIyT.

2.1.6. «ABTOoMarmdeckas cucTeMa pacuyéToB», «bwmuHTOBas cucTemay, «BWITHHTY) -
CepTU(HUIMPOBAHHAS B COOTBETCTBUH C TPEOOBAHUAMM OTpACiI «DJIEKTPOCBA3b» aBTOMAaTHUECKast
cucTema Juisl yu€ta ornepanuil o oKa3aHUIO YCIyT CBA3M U UX OIUIATE;

2.1.7. «bamanc nuneBoro cyéra» - BENUYMHA, ONpeeNseMas pacueTHbIM NYTEM Kak
pasHUIlAa MEX]y CpeAcTBaMH BHECEHHBIMH AOOHEHTOM (IulaTeku AOOHEHTa) M CpeACTBAMH,
CIHMCAaHHBIMU B MOPsAKE Tapu(PUKaALUU MOTYYEHHBIX AOGOHEHTOM YCIIYT U CHUCAHHOM aOOHEHTCKON
TUTATHI;

2.1.8. «/loOpoBosbHast ONOKMPOBKAa aOOHEHTCKOTO HOMEpa» - IOJHOE WJIM YaCTHYHOE
MIPUOCTAHOBJIEHUE OKa3aHWsl ycinyr AOOHEHTY, OrpaHMYEHHE WM MPHOCTAHOBIIEHUE JOCTYIa K
psny ycayr, OIUTaYMBaeMblIX M TOTpeOsisieMblX AOOHEHTOM, C HCIOJIb30BaHUEM JIaHHOTO
aboHeHTCKOTro HoMepa. biokumpoBka aOoHEHTCKOro Homepa ocyiiectsisercss OmnepaTopoMm 1o
npocr0e AGOHEHTA.

2.1.9. «BwBoB» - melicTBUs, coBepmiaeMble AOOHEHTOM JUISI YCTAHOBJICHHUS COCTUHEHUS
CBOEro ab0OHEHTCKOTO YCTPOMCTBAa MM a0OHEHTCKOrO TEPMHHANIA C OKOHEUYHBIM O00OPYIOBAHUEM
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WIA YCTPOHCTBOM, MpPHHAICKAIIUM JpYIMM aOOHEHTaM WM TIOJb30BATENsAM, a TakKkKe
COBOKYITHOCTb OIlE€palnii, TOPOKIAEMbIX 3TUMH JIEHCTBUSMH, B CETH 3JIEKTPOCBA3H;

2.1.10. «/leramuzanus», «Jleranu3upoBaHHBIA OTYET» - JOKYMEHT, (OPMHPYEMBIN
aBTOMaTHUYeCKOW cucreMoi pacuéToB OnepaTopa B peKUME PeaJbHOI0 BPEMEHH, CIIUCOK BBI30BOB
W/WIIN COCAMHEHUH, YCTAHOBICHHBIX AOOHEHTOM, a TAKXKe MOJIyYeHHBIX AOOHEHTOM JIPYTHX YCIIYT.
Jeranu3zauus coaepXuT HHPOPMALUIO O MEpUuoje, 3a KOTOpPbIMH OHa COCTaBlI€Ha, O BUAE
MOJy4eHHBIX AGOHEHTOM YCIIYT, O MPOJODKUTEIBHOCT COSANHEHHH, TapU(PUKAIIMKA COSAUHEHHM,
JlaTe ¥ BPEMEHHU Hayajla U OKOHYaHUS COeMHEHUH, 00 aOOHEHTCKOM HOMEpE, KaK BbI3bIBAIOILETO,
TaK ¥ BBI3BIBAEMOTO a0OHEHTA WMJIH MOJIb30BATENA U T.1I. AOOHEHT OCYIIECTBIISIET CAMOCTOSTEIIbHBIN
JocTyn K Jlertanuzanuu, UCHOb3ys JINYHbIN KaOuHET AGOHEHTa;

2.1.11. «/loroBop» - cormamenue Mexay AOonentom u  Omnepatopom 10 Qopme,
ycraHoBleHHOH OmnepaTopoM, M BKJIIOYAIOUIEro Hacrosiue YcioBus, branku 3akasa,
orpenensgoniee B3auMHble TpaBa U 00s3aHHOCTH CTOPOH MpH OKasaHUH Ycayr. JloroBop Moxxer
3akio4aTbess CTOpOHaMHU Kak B IPOLECCE MPSIMOr0 KOHTAaKTa YHOJIHOMOYEHHBIX MPEICTaBUTENIEH
CTopoH, X TapTHEPOB WJIM ar€HTOB;

2.1.12. «/lononHuTenbHble yciayru», «/lomnonHutensHble cepBUCH», «CEpPBUCHD) - YCIYTH,
okazpiBaeMble OrepaTopoM, HEPa3phIBHO CBS3aHHBIE C YCIYraMHd CBS3M M HalpaBICHHBIC Ha
HOBBIILIEHUE HX IOTPEOUTENbCKOM LieHHOCTH. [lepedeHb M CTOMMOCTB JIOTOJIHUTENIBHBIX YCIIYT
omnpenensercs Oneparopom;

2.1.13. «EmuHuma Tapudukanuu Teae(OHHOTO COCAMHCHHSI» - MPOJAOIKUTEIHLHOCTD
TeNe()OHHOTO COSAMHEHUS, 32 MPEAOCTABICHHE KOTOPOTOo ¢ a0OHEHTAa MJIM MOJb30BATENS YCIyT
Tesie()OHHOM CBSA3M B3UMaeTcs IUlaTa, paBHas Tapudy, yCTAHOBICHHOMY JUIsl COEUHEHHUS TaHHOTO
BUJIA;

2.1.14. «JIuueBoit cu€r» - yu€THasg 3aluCh, PETUCTP aAHAIUTUYECKOro YyuéTa B
aBTOMAaTUYECKOM cucteme pacu€toB OmnepaTopa, coaepikaiias nepcoHagbHble JaHHbIe AOOHEHTa 1
npeHa3HauYeHHas U1 y4€Ta OKa3aHUs yCIyr CBA3M AOGOHEHTY M MOCTYNHUBIIMX OT HETO IIaTeXew;

2.1.15. «Omepatop» - IOPUIMYECKOE JIMIIO, KOTOPOE SIBISETCS CTOPOHOH 1o JloroBopy ¢
AOGOHEHTOM U OKa3bIBaeT AGOHEHTY YCIIYTH 3JIEKTPOCBSA3M HAa OCHOBAHUM JIMLIEH3UH;

2.1.16. «Ilmata 3a ycCTaHOBJICHHE COEAMHEHUS» - pa3Mep IUIaTeka, B3MMAaeMOro 3a
o0ecrieyeHHe BO3MOXKHOCTU YCTAHOBJIEHUS CO€JUHEHus. Pa3mep IulaTel 3a yCTAHOBJICHHE
COCIMHEHUSs ornpenenseTcs TapuHbIM TUTaHOM;

2.1.17. «llogxmioueHne K ceTu cBA3M» - yciyra OnepaTtopa 1o obecrniedeHHI0 AOOHEHTY
JIOCTYyTIa K ceTu cBsizu Orneparopa;

2.1.18. «llIpeacraButens Omneparopa» - JMLO, yHoJHoMo4YeHHoe Omeparopom Ha
COBEpILIEHHE IOPUINIECKHA 3HAYMMBIX M ITPOYHX JIeiicTBHI oT mMeHn Omeparopa;

2.1.19. «PacuérHblil mepuoay» - Nepuo]| paBHbIN OJJHOMY KaJeHJAPHOMY MECSILY;

2.1.20. «Cetp cBsizu Ormeparopa» - TEXHOJOTHYECKash CHUCTEMa, BKIIOYAOmas B ceOs
CpeACTBa KOMMYTAllUH, aBTOMaTHUECKYI0 CUCTEMY Pacu€ToOB M JIMHUU CBSI3M, HEOOXOIUMBIE JUIS
okazaHus Yciayr AGOHEHTaM;

2.1.21. «CoenuHeHue» - yCTaHOBJIEHHOE B pPE3yJibTaTe BbI30BA B3aHMMOJAEHUCTBUE MEXKIY
a0OHEHTCKUM YCTPOWCTBOM WM aOOHEHTCKHMM TEPMHUHAJIOM, TPUHAICKANUM AOOHEHTY, C
OKOHEYHBIM OO0OpYJOBAaHHUEM WM YCTPOMCTBOM, NPUHAISKAIIUM JPYTUM abOOHEHTaM WM
M0JIb30BATENSIM, [TO3BOJISIIOIIEE UM OOMEHUBAThHCS MH(OpMaLueii;

2.1.22. «CtopoHsl» - coBMecTHO Oneparop u AGOHEHT (-bl);

2.1.23. «Tapuduranms» - COBOKYITHOCTH OIEPAlUi, OCYIIECTBISIEMBIX aBTOMATHUECKOU
cucrteMoii pacuéroB Omneparopa, 10 CHUCAHUIO CPEACTB C JIMIEBOro cuéta AGOHEHTa WM CHATHUIO
TUTATHI 32 TIOJYYEHHBIE Y CIIYTH B COOTBETCTBUU C TPUMEHSIEMBIM TapH(DHBIM ILIAaHOM;

2.1.24. «Tapudublii miaH» - COBOKYIMHOCTh IEHOBBIX YCIOBHH, Ha KoTopbix Omeparop
OKa3bIBaeT yciayru cBsizn AOoHeHTy. AkTyanbHas uHpopmauus o aeiictByromux TapugHbix
IUIaHaX pa3MmelleHa Ha web-caifirax Oneparopa: http://belrts.ru u http://rtska.ru,a Taxxxe noctynHa B
odpucax mMpomaxxk M OOCTYy>KMBaHUS, MO MECTy HaxoxiaeHuss Omeparopa uiaum ero 000COOJEHHBIX
nojipazenenuit (Gpuimanos);
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2.1.25. «TexHuyeckasi BO3MOXHOCTh MPEIOCTABIICHUS TOCTYIA K CETH Mepeladn JaHHbBIX IS
nejaeil rmepegadyd TOJ0COBOM HMHGOpPMAIMK» - OJHOBPEMEHHOE HAIMYMEHEe3aCHCTBOBAHHOM
MOHTHPOBAHHOM €MKOCTH Yy3ja CBSI3U, B 30HE JEUCTBUS KOTOPOrO 3aIpallliBAETCS MOAKIIOYEHUE
M0JIb30BATENBCKOT0 (OKOHEYHOI0) 000OpyI0OBaHUs K CeTH Mepefadd JaHHBIX Ui Leeil nepenadu
rojocoBoil MH(pOpMAIMU, W HE33JCHCTBOBAHHBIX JIMHUHA CBS3M, MO3BOJSIOMINX C(HOPMHUPOBATH
a0OHEHTCKYIO JIMHHIO CBS3M MEXIY Yy3JIOM CBS3M U I[0JIb30BATEIHCKUM (OKOHEYHBIM)
000py1I0BaHHEM

2.1.26. «YcnoBus» - HACTOSALINI TOKYMEHT, a TAKXKE BCE MPUIIOKEHUS K HEMY, BKIIIOUEHHBIE
B HACTOSILIUNA JOKYMEHT B BHJI€ CCHUIKH, a TaKXK€ BO3MOXKHbBIC JIOMOJIHEHUSI U W3MEHEHUs K HUM,
0(OpPMIICHHBIE B COOTBETCTBUHU C TIOJIOKEHUSIMU HACTOSIIETO TOKYMEHTA;

2.1.27. «Ycayru» - B paMKax HacTOSIIETO JOKYMEHTa MOJ yCIyraMy MOHUMAIOTCS YCIyTH
CBsI3M, OKa3bIiBaeMmble OmneparopoM Ha Tepputopun Poccuiickoit ®enepannu, a TakKe HHbIC
CONPSDKEHHBIE C HUMH YCIYrd (JOMOJIHUTEIbHBIC YCIYTH, CEPBHUCHOE OOCIYXHBaHHUE,
WH(pOPMAIMOHHO-CIPABOYHOE OOCITYKUBAHHUE U JIP. );

2.1.28. «Ycnyru cBs3W» - JACATEIBHOCTH MO TpHEMY, 00pabOTKe, XpaHCHHIO, Iepeaaye,
JIOCTaBKE COOOIICHU IEKTPOCBSI3H;

2.1.29. «JIuunblii kabuner AOGOHEHTa» - pa3zensl caiita Oneparopa, K KOTOPEIM AOGOHEHT
MOJIy4aeT JOCTYH IOCJie BBEACHUS CBOEro Koja aBropuszanuu. [lonyyaer 1octyn K CTaTHCTHYECKOM
uH(pOpMaLK 0 MOJy4aeMbIM Y ciIyram, Mojiydaer JOCTyl K YciayraMm, py HAJIMYUKU TEXHUYECKOU
BO3MOkHOCTHOMEpaTopa.

3. PeryaupoBanue

3.1. 3aKJIIOYEHHbIE B COOTBETCTBUHM C HACTOSALIMMM Y CIOBUSIMH JlOrOBOPBI MOJUIEkKAT
VICIIOJIHEHUIO M TOJIKOBAHHIO B COOTBETCTBUU C 3aKoHogaTenbcTBoM Poccuiickoit denepanuu. K
OTHOLIEHUSIM, BO3HUKIIIUM B COOTBETCTBUU C HACTOSIIMM Y CJIOBUSIMU, IPUMEHSIOTCSI HOPMBI [TpaBa
Poccuiickoit @enepanuu, eciav HHOE HE IPEAYCMOTPEHO MEXAYHAPOAHBIMU JONOBOPAMH.

3.2. Hacrosimue VYcnoBust pa3paOoTaHbl B COOTBETCTBUHM ['paXkIaHCKUM KOJEKCOM
Poccuiickoit ®eneparuu, 3akoHoM Poccuiickoit deaepanun «O 3amuTe mpaB notrpeduTeneii»,
®enepanbHbiM 3akoHOM «O  cBA3u», IlpaBunamm okasaHus yciyr TeneOHHOM CBsi3u (YTB.
nocraHoBiaeHueM IIpaBurensctBa P® ot 09.12.2014Nel342) u apyrumu 3aKOHOAATENbHBIMU
aKTaMU, peryIupyromuMu oTHoteH!s: CTOPOH B X0J1e OKa3aHUs Y CIIyT.

3.3. Hacrosamue VYcnosus ycranaBnuBaroTcsi OneparopoM CaMOCTOSATENBHO, SBIISIOTCS
ny0nu4uHOM odepToit 1 MOTYT OBITH MPHUHATHI AOOHEHTOM HE MHaye KakK IMyTeM MPUCOEINHEHHUS K
HUM B LIEJIOM.

3.4. Ecnu otnenbHbIM cornameHueM Mexay AOoHeHToM M OneparopoM YCTaHOBJIEHBI
WHBIE TIpaBHJa MPENOCTABIECHUS YCIYr, 4YeM T€, KOTOpblE NPELYCMOTPEHbl HACTOSALIUMHU
VYcnoBusMH, TPUMEHSIIOTCS TTpaBuiia OTAEIBHOTO COTJIAIIECHNUS.

3.5. Hu omgna 3 CTOpOH HE MOXET MEPEeyCTYNUTh CBOU MpaBa U OOS3aHHOCTH IO
HoroBopy 6e3 cornacus npyroit CTOpOHBI.
3.6. Yenyru CBSI3H PEOCTABISIOTCS Omneparopom Ha OCHOBaHUU

JInnensuit®enepanbHoil ciayx00i 1Mo Hax30py B cdepe cBsi3u, HHOOPMAIIMOHHBIX TEXHOJOTUH U
MacCOBBIX KOMMYHHUKAIUN!

- «Yciyru MecTHOH TeneOHHOU CBSI3H, 32 HCKIIIOUYEHUEM YCIYT MECTHON Tene(OoHHOM cBsA3U
C MCIIOJIb30BaHUEM TaKCO(OHOB M CPEJCTB KOJIEKTUBHOIO AocTymna» oT 27.10.2015 Ne137049;

- «YCIyrul CBSI3M MO Tepenade JaHHBIX IS [eJied Tepenavyu ToJ0CoBOM HMHGOpPMAIUI) OT
16.09.2015 Nel135736.

3.7. B3aumootrnomenus Oneparopa cBsizu ¢ AGOHEHTOM, BO3HHMKAIONINE TPU OKa3aHHUH
YCIIYT CBA3M Ha TeppuTopuu Poccuiickoit denepannn, oCyIecTBISIOTCS HAa PyCCKOM SI3BIKE.

PA3JIEJI II. TIOPAJOK U YCJIOBUA 3AKIIOYEHUSA JOT'OBOPA

4. CBegenus 00 AooneHnrte
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4.1. Ilpn 3axnroueHun JloroBopa, €ro pacTOpKEHUM WM HW3MEHEHHU €r0 YCIOBUH JHIO,
UMeIollee HaMEepeHUE COBEpUINTh YyKa3aHHbIe NeHCTBUS, NpencTaBiser OmnepaTopy JIUYHbBIE
JAHHBIE, JOCTOBEPHOCTh KOTOPHIX MOATBEPKIACTCS HIKETIEPEUHCICHHBIMUA JJOKYMEHTAMU:

41.1. Jluno, ynmoJlHOMOYEHHOE Ha COBEpIIECHHE ACHCTBUI B HMHTEpecax IOPUAUYECKOTO
nuna, npeacrasiser Oneparopy:

e JIOKyMeHT, MOATBEpPXKJAIOIIMNA €ro IOJHOMOYHMS Ha TPEJCTaBIEHUE HHTEPECOB
IOPUINYECKOTO JIUIA MTPH 3aKII0YCHUH JI0TOBOPA;

e CBUAETENBCTBO O TOCYJApPCTBEHHON pEerucTpanuy OPUIUYECKOr0 JHIAa WM  €ro
HOTapHUaJIbHO YAOCTOBEPEHHYIO KOIHIO.

4.1.2. WuauBunyanbHBIA MNpeAnpuHUMAaTeNns mnpexactaBiser Oneparopy JAOKYMEHT,
YIIOCTOBEPSIOUINHA €ro JUYHOCTh, CBUJETEIHCTBO O TOCY/IaPCTBEHHON PErHCTpalluy IpaXKI1aHuHA B
KayeCTBE MHIMBUYaJLHOTO NMPEANPUHUMATEIS WIH €0 HOTAPUAIBHO YAOCTOBEPEHHYIO KOMHIO.

4.1.3. I'paxxnane npeactapisitor Oneparopy AOKYMEHT, YA0CTOBEPSIOMINI JIUYHOCTD.

4.2. B cinyyae OTMEHBI JOBEPEHHOCTH WIJIM MPEKpalIeHUs ACUCTBUS HHOTO JOKYMEHTa,
NPEOCTABIISIONIETO MPABO COBEPIICHHS ONepalyii 1mo HacTosAuieMmy J[oroBopy mpeacTaBUTEIIO
AOoneHTa, AOOHEHT 00s3aH HE3aMEUIMTEIbHO YCTHO M B TeueHHe 3 (TpEX) KalleHIAapHBIX
NUCHMEHHO yBeIOMHUTH 00 3ToM Omeparopa. Jlo MomenTta nonydenuss OnepaTopoM MHUCbMEHHOTO
3asBiieHUss 00 OTMEHE JOBEPEHHOCTH WM TMPEeKpalleHusi JACeUCTBUS HWHOTO JIOKYMEHTa,
NPEJOCTABIISIONIETO TPABO COBepIIeHUs omepauuid mo JloroBopy mpexacraButento AOOHEHTa,
neiictBus Oneparopa Mo BBINOJIHEHUIO MOPYYCHUH YIOJTHOMOYEHHOIO MpejacTaButesss AOOHEHTa,
JEHCTBYIOIIET0 Ha OCHOBAHWM TAaKOW JIOBEPEHHOCTH WJIM TaKOTO JIOKYMEHTa, CUYHMTAIOTCS
Ha/JIeXKAIUM 00pa30M UCIIOJIHEHHBIMH.

5. llopsaok 3aK/I0YeHNs U U3MeHeHue ycjaoBuii lorosopa

5.1. Ycnyru oka3pIBalOTCS HA OCHOBAaHWHU BO3ME3IHOTO JOTOBOpa 00 OKAa3aHWU YCIIYT CBSI3H,
3aKiIrouaeMoro Mexay A6onentom u Oneparopom.

5.2. JloroBop, Mpu TEXHUYECKOW BO3MOXKHOCTH, O(OPMIIIETCS MyTEM 3arOJIHEHHS] THIIOBOU
dopMbl B ABYX OSK3eMIUipax W moanucekiBaercs CropoHamu. OAMH DK3eMIUISAp Mepena&rcs
AOoneHnTy. JIoroBop cuuTaeTcs 3aKJIIOUYEHHBIM ¢ MOMeHTa moanucanusi Croponamu. Hacrosmue
VYcenosus u biiaHk 3akasza sABISIIOTCS HeoTbeMJieMOW 4acTblo [[orosopa. Ilonmb3oBanue Ycmyramu
OrnepaTopa o3HauyaeT O6e3yclIoBHOE corjacue AOOHEHTa C HACTOSIIUMU Y CIIOBHSIMHU.

5.3. JIoroBop COOEPKUT CIEAYIOLIUE TaHHBIE:

* JTara u mecto 3akmtoueHus Jlorosopa;

* HaumenoBanwue ((hupmMeHHOE HAMMEHOBAHKE)  MECTO pacmnoioxeHus: Oneparopa;

* PexBu3uthl pacuétHoro cuéra OnepaTopa;

* Cenenust 06 AGOHeHTe:

- JUIsl TpakJlaHWHA: CBeJIeHUs1 00 abOHEHTe - (paMUIMsl, UMsI, OTYECTBO (IIPU HAIUYUH), MECTO
JKUTEIbCTBA, PEKBU3UTHI IOKYMEHTA, YIOCTOBEPSIOLIETO JIUYHOCTB;

- 711 MHIUBUYAJIbHOTO TPEANPUHUMATENs: CBeJAeHUus 00 alboHeHTe - Qamuius, ums,
OoTuecTBO (MpPU HATUYUH), MECTO IHKHUTEIbCTBA, PEKBU3UTHI JOKYMEHTa, YIOCTOBEPSIOLIETO
JUYHOCTb, OCHOBHOW  TOCYAApCTBEHHBIM  PETHCTPAIIMOHHBI  HOMEPUHIUBUIYATHHOTO
MpeANpUHUMATENIS, UHIUBUIyaIbHBIA HOMEP HAJIOTOILIATENbIINKA;

- JUIsl IOPUIMYECKOro JIMIA: HauMeHoBaHHME ((UPMEHHOE HAaUMEHOBAaHUE) OpraHU3aluHy,
MECTO HaXOoXJAeHus (IOpUAUYECKUH aapec W anpec (aKTHUUECKOTO HAXOXKIEHUS), OCHOBHOMN
TOCYJapCTBEHHBIN PErUCTPAIIMOHHBIA HOMED, WHINBHUIYAIbHBIM HOMEP HAJIOTOIIIIATEBIINKA;

. Cpoxk netictBus Jlorosopa;

. Cornacue (oTka3) AOOHEHTa Ha TpPENOCTaBICHHE €My JOCTylla K YCiIyraM CBS3H,
OKa3bIBaEMbIM JIDYTHMH OTIEPATOPaMH CBSI3H,

. Anpec AGoHeHTa U cItoco0 T0CTaBKU JOKYMEHTOB AOGOHEHTY;

. Ha3nauennsiii AOGoHeHTy AOOHEHTCKHMH HOMep U3 BbLiedeHHoro Omeparopy pecypca
HyMepaiuu (reorpaduuecku onpezenseMoil 3ous1 Hymepauuu - ABC-nHomep).

. AJpec ycTaHOBKU 000PYI0BAHMS;

. Bun (tum) obopynoBanus;
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. CxeMy BKJIIOUEHHS 000pYIOBaHHUS;
. CocraB oKa3bIBa€MbIX Y CIYT;

. [Tpumensiemsrit TapudHsblii mianx;

. ITopsinoxk, cpoku u popma pacy€Tos;
. Cucremy oruiatel Yciyr.

5.4. B cootBercTBuM ¢ DenepaibHbIM 3aKOHOM «O MepcOHANBHBIX JaHHBIX» OT 27.07.2006
Nel52-®3, Abonent maer Omeparopy coriacue Ha OOpabOTKY CBOHMX IEpPCOHAIBHBIX JNaHHBIX,
yKa3aHHbIX IpH 3aKmoueHuH JloroBopa, a Takke cOOOIIAaeMbIX BIOCJIEIACTBUU (B OTHOLIEHUU
AOGOHEHTOB — IOPUANYECKUX JIUIl — HA 00pabOTKY MEPCOHANBHBIX JAaHHBIX CBOMX COTPYAHUKOB U
npejcTaBuTelel, nepegaHHbix OnepaTtopy B CBA3M € 3aKJIIOYEHHEM M HMcnojHeHueM Jlorosopa) u
WHBIX CBeJeHUN o cebe kak o0 abonenre Ormeparopa, B TOM 4HCIE, COrlacue Ha uX cOop,
cUCTEeMaTHU3allii0, HAKOIUIEHUE, XpaHeHue, yrouHeHne (0OHOBIIEHHE, U3MEHEHUE), UCII0Ib30BaHHUE,
pacnpocTpaHeHue (B TOM 4YHCIE IepeAady TPEeTbUM JIMLAM JUIsl B3BICKAHUS 3aJ0JDKEHHOCTH),
o0e3nuuuBaHue, OJOKUpoBaHWe, yHHUYTOXkeHHe. Cornacue Jaerca ¢ ILeJIbl0  HajajleKalen
peanuzanuu OnepaTopoM CBOUX NPaB U 00s3aHHOCTEN B OTHOLIEHUN AOOHEHTA, a TaKkKe MPOBEPKU
BBINOJIHEHUs] AOOHEHTOM YycioBUH JloroBopa M NpPUMEHMMOIO 3aKOHOJATENbCTBA, HAa CPOK,
IPEIyCMOTPEHHBIN 3aKOHOAATeIbCTBOM P®D 115 XpaHeHust mogo0Ho0i HHPOpMALUH.

5.5. OxazaHnue AOOHEHTY KOHCYJIbTaTUBHOW IOMOIIM OCYIIECTBISIETCAUH(POPMALMOHHO-
crpaBoyHOU ciry:k00# Omneparopa, 1o teiedony: +7(4722) 42-42-03.

5.6. Omepartop NpUCTYHNaeT K OKAa3aHUIO YCIYr HEMOCPEACTBEHHO IIOCIE 3aKIHYEHUS
HoroBopa, HO He mo3aHee 14 (derbipHaALAaTH) pabouMx JHEH C JaThl, BHECEHUS AOOHEHTOM
€/IMHOBPEMEHHOMH IUIaThl 3a MOJKIIOUEHHE, IPelyCMOTPEHHON HACTOSAIIUMU Y CIIOBUSM U OJIaHKOM
3aKasa.

ITo dakry noaxmtouenus k cetu cBsizu CTOpPOHAMH COCTABISETCS COOTBETCTBYIOIIMH AKT
BBIIIOJIHEHHBIX ~ pa0OT, KOTOpbI mnoanucbiBaeTcss CTopoHamMu JUOO  YHOJHOMOYEHHBIMU
npezncraButesiMu CTOPOH.

Hauncnenue aOoHEHTCKOM maThl 3a MOJb30BaHME YCIyramMd HAauMHAETCsl CO  JHS
MOJNMCAaHUS aKTa BBHIMOJHEHHBIX paboT (OnaHka 3akas3a, B clydyae H3MEHEHHUS JOTOBOPHBIX
OTHOIIECHHU).

6. Cpoxk neiicrBusi loroBopa

6.1.J/oroBop neHCTByeT B TEYEHHWE TroJla C MOMEHTa €ro MOJNMUCAHMs, €CId HHOE He
ycTaHoByieHO cornamienueM CtopoH. B ciydae ecniu Hu oHa u3 CTOPOH B CPOK HE TMO3/IHEE, YEM 3a
30 (Tpuauarp) qHEH 10 MCTeueHUs cpoka neiicTBus J[oroBopa He W3BSBHUT KEIaHUS PACTOPTHYTHh
Horosop, [loroBop cunrtaercs MpoAJEHHBIM Ha KaXKIbIi IMOCISAYIOMINUNA T0/T Ha IPEKHUX YCIOBHUSX.

6.2. JloroBop MOXET OBITh PACTOPTHYT JOCPOUYHO MO B3aUMHOMY coraimieHuo CTOpoH.

6.3. AGoHeHT BIpaBe B JIt000E BpeMs B OJJHOCTOPOHHEM TOPSIKE pacTOPTHYTH JloroBop mpu
YCIIOBHMH OIJIAThl OKa3aHHBIX €My Y CIIYT:

6.3.1. IlyreMm mmuceMeHHOTO yBemoMieHus Omeparopa O CBOEM HAMEPEHHH PACTOPTHYTH
JoroBop He MeHee ueM 3a 30 (Tpuanarth) qHEH 10 mpeanoiaraeMoil JaThl MpeKpamieHus 1eHCTBUS
HoroBopa.

6.3.2. Ilyrem Oe3neiictBus. Ilon 6e3xerictBueM CTOpPOHBI TOHUMAIOT OTCYTCTBHUE JIEHEKHBIX
cpencts Ha JlutieBom cuete AGoneHTta 6osiee 180 (CTO BOCeMbAECST) THEH TTOAPSI.

6.4. B cmydae pacropkenus JloroBopa mo cBOei HMHHIMATHBE AOOHEHT WMEET TMPaBO
obpatutbess k Omeparopy ¢ 3asBJICHHEM O BO3BpaTe€ CPEACTB, BHECEHHBIX UM B KaueCTBE
aBaHCOBOrO Tutarexa. Oneparop 00s3aH BEpHYTh HEUCIIOIB30BAHHBIM OCTATOK JIEHEKHBIX CPEICTB
B TeueHue 30 (TpuALaTy) 1HelH ¢ MOMEHTA MOJTYYEeHHs TAKOTO 3asBJICHUS.

6.5. Oneparop mMeeT MpaBo pacTOPTHYTH JlOTOBOpP B OJTHOCTOPOHHEM MOPSJIKE B CIydasx,
MPEIYCMOTPEHHBIX AeHCTBYOMMM B Poccuiickoit denepanun 3aKOHOAATEILCTBOM, HACTOSIIIIUMU
YcaoBusMmu.

PA3JEJI I1I. OFBEM, IEPEYEHb U KAYECTBO YCJIYT
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7. IlepedeHb ycCJIyr, OKa3bIBaeMbIX AOOHEHTY

7.1. Omepatop oka3piBaeT AOOHEHTY YCIyIH, COOTBETCTBYIOIIHWE YCJOBHUSM BBIJaHHBIX
JInueH3uil Ha yCIyTu CBS3U.

7.2. Oneparop Oka3bpIBaeT YCIyrd B COOTBETCTBUU C HACTOSIIMMH Y CIOBUSMHU OKa3aHHS
YCIIYT.

7.3. Ycuyru okaspiBatoTcsi AOOHEHTY B 00BbEME W € TapaMeTpaMM, YCTaHOBJIEHHBIMH
HacTtoAlMMu Y cioBusimMu, JloroBopom u birankom 3akasa.

7.4. 3aka3 Ha WU3MCHEHHE TepeyHs, o0bEéMa W TapamMeTpoB YCIyr MOXKET OBITh IepenaH
Oneparopy B Buze bianka 3aka3a uiu 3asiBleHuUS.

7.5. Oxazanue VYcimyr MOXET CONPOBOXKIAThCA ¢ coryiacusi AOOHEHTa OKa3aHHEeM
Oneparopom JlononHutenbHbIX ycayr. Ilepeuenp JlONOJHUTENBHBIX YCIYT, OKa3bIBAEMbIX
AOGoHeHTy, onpeensercs ycaoBusMu JInueH3uii mo cBsi3u, BO3SMOKHOCTAMHU ceTu cBsizu Oreparopa
U 3aKa3aMu AGOHEHTA.

7.6. OtgenbHble YCIYrd MOTYT OKa3blBaTbCcsd AOOHEHTY MPHU YCIOBUU COOTBETCTBHUSI €r0
A0OHEHTCKUX YCTPOMCTB CHEIHMAIBHBIM TEXHUYECKHM TPEOOBaHUSIM, HEOOXOAUMBIM /ISl OKa3aHUS
TaKuX Y CIyT.

7.7. Jlng momydeHUsT OTHAENbHBIX YcIyr AOOHEHT CaMOCTOSITENIbHO —TMpHoOpeTaeT
Heo0X0uMble aDOHEHTCKUE YCTPONCTBRA.

8.UnenTuduxanus AGOHeHTa U cpeAcTBa B3anMmoeiicTBus ¢ Oneparopom

8.1. Unentuduxaropamu AGoHeHTa B ceTH cBsi3u OniepaTopa sSBISFOTCS:

8.1.1. AGOHEHTCKHUI HOMED.

8.1.2. Konbl aBTOpH3aIum:

* Jlorun (Homep auieBoro cuyéra AGOHEHTa MOXKET BBIIIOJIHATH PoOJib ero JloruHa);

* [Tapouib.

8.2. AGoHEHTCKHI1 HOMEp - BBI3BIBHOM HOMEp U3 pecypca HoMmepHoi émkxoctu Omepatopa -
BbIIA€TCsI AOOHEHTY Ha CPOK JIUCTBHS JI0TOBOpA.

8.3. Konbl aBTOpH3anu aBToMaTHYecku (popMupyroTcst OMTMHroBoi cucremoit Oneparopa
1 BbiatoTcst OnepaTopoM AOGOHEHTY TIPH 3aKiIroueHuH JloroBopa.

8.4. Koapl aBTOpHM3allMM MCIONB3YIOTCA U obecriedeHHuss AOOHEHTa aBTOPHU30BAHHBIM
JOCTYTIOM K aBTOMATHYECKHM CIIy)KOaM TOIACPKKH YCIyr - JIUYHOMY KaOmHeTy AOOHEHTa U
JOCTYNOM K Ycityram (B cilydae HaJuuusl TEXHUUECKOW BO3MOXKHOCTH).

8.5. JlroOble 3ampocel W pacrnopsbkeHus AOoHeHTa, mepemanHeie Omneparopy dYepes
AIIEKTPOHHBIE CPE/ICTBA C HCIHOJIb30BAHMEM KOJOB aBTOPHU3ALMH, MOJATBEPKAAIOUINX, YTO
pacnopsbkeHre JaHo AOGOHEHTOM, UMEIOT TaKylo K€ IOPUAMYECKYIO CHIy, KaK €ClIM Obl OHM OBLIN
NOJaHbl INYHO AGOHEHTOM B NMPUCYTCTBUU MpeacTaBuTens Oneparopa.

9. KauecTBo Ycayr

9.1. Omeparop npeaOCTaBIsET YCIYTHM KPYTIOCYTOYHO, €XKETHEBHO, 0Oe3 mepephiBa 3a
UCKJIIOYEHHEM HEOOXOJMMbIX PEMOHTHBIX M MPO(UIAKTUYECKUX paboT, B COOTBETCTBHU C
YCIIOBUSIMU JIMLIEH3UI Ha OKa3aHUeE yCIyT CBS3U.

OmnepaTtop MpeaBapuUTENbHO yBenoMJsieT AOOHEHTa YCTAHOBJIECHHBIMH  HACTOSIIMMU
VYcnoBusmMu crocobaMu O MJIAHUPYEMBIX NPO(MUIAKTUYECKMX W pErjJaMeHTHbIX padoTax.
MakcumanipHOe BpeMsi TIPOBEACHUS TakuX paboT cocraBiseT 8 (BocbMH) 4acoB B Mecsi. Takue
Cllydau He OyAyT CUMTAThCS EPEPhIBAMU B MTPEIOCTABICHUHN Y CIIYT.

9.2. Omnepatop mnpenocTaBisieT YCIyrd HaJUIekKallero KayecTBa U C COOTBETCTBYIOIIMMHU
AKCIUTYyaTallMOHHBIMH ~ XapaKTePUCTUKAMH, TMPUHATBIMM B  OTHOLIEHHMM OKa3aHUS  YCIyT
AIIEKTPOCBS3H.

9.3. OmepaTop OCYHIECTBIISIET PETYISPHYIO MPOBEPKY KauecTBa CBSI3M M MOJCPHU3AIUIO
CBOMX TE€XHHYECKUX CPEJCTB, C IeNIbI0 oOecredeHus: OecrepeOoiHOro KpyriioCyTOYHOIO OKa3aHus
Yenyr.

PA3JIEJI IV. PACYETHI CTOPOH
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10. Henb! 1 Tapudbl HA Ycayru

10.1. Tapudsr Ha Bce BuAbI Ycayr onpenernstorcss OnepaTtopoM caMocTosTenbHO. [l Bcex
Yenyr, npenocrasisieMblx Ha Teppuropun Poccuiickoit denepaunu, Tapudsl ycTaHABINBAIOTCS B
pyoIIsIX.

10.2.CtoumocTh Yciyr BKIFOYAET B ceOs:

—eIMHOBPEMEHHYIO IIJIaTy 3a MMOAKII0YCHNUE;

— €IMHOBPEMEHHYIO IUIATY 3a JONOJHUTEIbHbIE Y CIIYTH, B COOTBETCTBUU CIPEHCKYPAHTOM.

—EKEMECSIUHYIO TUIaTy 3a Y CIIyTH.

10.3. Tapudsr Ha Ycmyru ykassiBatoTcsi Ha Web-caiitax Omnepatopa: http://belrts.ru u
http://rtska.ru.

10.4. Omnepatop uMeeT NHpaBO B OJHOCTOPOHHEM IOPSAKE M3MEHATh pa3Mep Tapudos,
OPUHIUNBL Tapu(UKauK, BUABI Tapu(UKALUHM, €IUHUIYY TapuPHUKAIMA M TOPSIIOK OIUIATHI
HEMOJIHOM eAMHHUIBl TapupUKALUMM IpPU YCIOBUU IPEIBAPUTENBHOTO H3BELICHUs AOOHEHTa,
C/ICJIAaHHOTO YCTAHOBJICHHBIMHU HACTOSIIMMHU Y CIIOBUSIMU CIIOCOOaMH.

10.5. Omneparop BmpaBe ycTaHABIUBATh CKUAKH A1 AOOHEHTOB K JIEHCTBYIOIIUM Tapu(HBIM
IUTaHAM, UCXO/S U3 KOJIMYECTBA OTUIAYCHHBIX AOOHEHTOM Y CIIyT M JPYTUX MMapaMeTPOB, CBSI3aHHBIX
C BBIIOJHEHHEM AOOHEHTOM OIpelenéHHbIX ycinoBui Hactosdmero Jlorosopa. Ckuaku
YCTAaHABJIMBAIOTCS JUII AOOHEHTOB B IOCTOSHHBIX HJIM BPEMEHHBIX aKIUX, YCIOBHS KOTOPBIX
JIOBOJIATCS /10 BCEOOLIET0 CBEACHUS YCTAaHOBICHHBIMU HACTOSILUMH Y CIIOBUSIMH CIIOCOOaMU.

10.6. OxazanHble Yciuyru TapuGUUIUPYIOTCS UCXOMS M3 MPOJOIHKUTEIBHOCTH Telne()OHHOTO
COEJIMHEHUS, KOJIMYECTBAa MOTPEOIEHHBIX Y CIIYT, KOJIMUYECTBA XpaHUMON HMH(pOpMALMU IO YUCITY
eIMHUI] TapuUKAIMH, a TaKKe B 3aBUCUMOCTH OT HMHBIX YCJOBUH, onpenenéHHbIX TapugpHbIM
IUTAaHOM U JieHcTByroIMM B Poccuiickoil denepanum 3aKk0HO1aTeICTBOM.

10.7. TIponomKuTenbHOCTh TeNe(OHHOTO COeOUHEeHHMs Ha cetn cBs3u  Omeparopa
OTCUMTHIBAETCS, HaunHas ¢ 1 (mepBoii) CeKyH/bl OTBETA BbI3bIBAEMOI0 a0OHEHTA WM yCTPOICTBA,
OTBET KOTOPOTO NPUPABHUBACTCS K OTBETY AOOHEHTa, W 3aKaHYMBasi MOMEHTOM TOAAaYdl CHTHaJa
0T0O0sI COEZIMHEHUS BBI3BIBAIOIIUM HJIU BbI3bIBAEMbIM a0OHEHTCKHM yCTPOHCTBOM.

10.8. K a0OHEHTCKMM yCTpPOWCTBaM, CHUTHall KOTOPBIX TIPUPABHUBACTCS K OTBETY
BBI3bIBAEMOI0 a0OHEHTA, IPUPABHUBAIOTCS:

* MOJIEM;

* (pakcUMUIIBHBIN anmnapar;

* obopynoBaHue ¢ QyHKIMEH aBTOOTBETUNKA;

* Tenie(hOHHBIH anmnapaT ¢ GyHKIHEH aBTOMaTHYECKOT0 ONpeesIuTeNst HOMepa;

* yupexxaeH4YecKas Tene)OHHasE CTaHIuUS;

*MHOEe 00OpYJOBaHUE, 3aMEHSIONIEE MOJIb30BATENs B €r0 OTCYTCTBHE M OOecleynBarolee U
(unm) uMUTHpYIOLEe 0OMEH UHPOpMAaITHEH.

10.9. [l KOppeKTHOro 3aBepIleHUs] BbI30Ba Ha TenepOHHOU ceTn AOGOHEHTY HEeO0OXOAUMO
Ha)KaTh KJIABUINY OKOHYAHUS BHI30Ba B COOTBETCTBHH C HWHCTPYKIHEH ero abOHEHTCKOTO
YCTPOMCTBA.

11. Yuér ycayr u pacyersl CTOpoH

11.1. Omeparop BeA€T HENPEPHIBHBIM M CIUIOMIHOM ydeT 00bEéMa OKa3aHHBIX AOOHEHTY
VYcnyr. Hauucnenue UM criMcaHue CpPeJICTB C JIMIEBOro cuéra AOGOHEHTa MPOUCXOIUT B PEKHUME
pealbHOTO BPEMEHHM B COOTBETCTBMM C JAHHBIMU, IOJIyYa€MbIMH OT OWJIJIMHTOBOM CHCTEMBI
Omneparopa.

11.2. AGOHEHT BHOCHUT Ha JHUIIEBOM CYET aBaHCOBBIM IUIaTeX, ¢ KoToporo OrmepaTop
CIIMCBIBAET IUIATEXH 32 OKa3aHHBIE Y CIIYTH.

11.3. MecsuyHas aOOHEHTCKas IUIaTa CIMCBIBACTCS C JIMIIEBOTO cuera AOOHEHTa IEepBOTO
qucila KaX/10T0 MecsIa 3a MOJIHbIN KaJeHIapHbIA MECSII.

B ciydae oTCcyTCTBUSI aBaHCOBOIO IUIaTeXa B pa3Mepe IMOJIHOW abOHEHTCKOM IaThl,
Omnepatop mnpekpamaer AOOHEHTY NpPEeAOCTaBIEHHE YCIYr, BO30OHOBJEHHE MPEJOCTaBICHUS
JocTyna K YceiayraMm Ipou3BOAUTCS MOCIIE NMOMOIHEHUs OanaHca.
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11.4.Ecnu noaximoueHre ObUIO MPOU3BECHO HE C MEPBOTO YHCIa MECAIa, pa3Mep IJIaThl 3a
YCIYTH B MecsIle MOJKIIOYCHHs ONpeaessieTcss UcXods U3 (pakTHUecKu MOTPeOJICHHBIX YCIYT B
Mecs1Ie TIOKITI0UEHUS, BKIIIOYast ICHb MOIKIIOYCHUSI.

11.5. be3ycnoBHBIM moOATBEepkKACHUEM (akTa oOKazaHus AOOHEHTYy YCIyr sBISETCS
Jeranuzanus, popmMupyemas aBTOMaTHYECKH OMJUIMHTOBOM cuctemoit OnepaTopa.

11.6. B pacuérax ¢ AGoHeHTamHu Tpu oriate uMu Yciryr OnepaTrop UCIOIb3yeT aBaHCOBBIN
METOJ pac4yETOB.

11.7. AGOHEHT CaMOCTOSITEILHO KOHTPOJUPYET M TOJJACPKHBACT IMOJIOKUTEIBHBIN OalaHC
CBOETO JIMIEBOTO CYETa, CBOCBPEMEHHO TMPOU3BOJS HEOOXOIMMBIE aBAaHCOBBIC IUIATEXKU B
COOTBETCTBUHU C yclioBUsiMU JloroBopa.

11.8. Omumara oka3piBaeMbIX AOOHEHTY YCIyr CBS3H OCYIIECTBISETCS TOCPEICTBOM
HAJIMYHBIX U OE3HAIMYHBIX PACYETOB B COOTBETCTBHH C Tapudamu U (Win) TapuHBIMH IJIaHAMU
OrnepaTopa CBsI3U.

CriocoObI omaatel YCIyr CBA3M pasMmernaroTcs Ha Web-caiitax Omeparopa: http://belrts.ru u
http://rtska.ru.

11.9. IlpoBenenue paboT ykazanHbiXx B Mm.16.1.2. ocymectBusercs cunmamu Omnepartopa, C
UCTIOJI30BaHUEM COOCTBEHHBIX MAaTepHajoB M O00OpYIOBaHMA, 3a EIUHOBPEMEHHYIO ILIATy,
MIPOU3BOIUMYI0O AGOHEHTOM B COOTBETCTBHH C IIEHAMH, YTBEPKIACHHBIMU MPEHCKYPAHTOM.

Omutata 3a OTOJHUTENbHBIE paObOTHl yKazaHHbIC B 11.16.1.2. yTBepKIeHHBIE MPEHCKYpPaHTOM
OIIAYMBAIOTCS A1 AOGOHEHTOB HOPUIMYECKHX JIUIl - HA OCHOBAaHHM BBICTABICHHOIO CUeTa J0
Hayaia npoBeneHus paboT, omiata pacXoAHOTO MaTepualia MPOU3BOIUTCS N0 (DAKTy BBIIOIHEHUS
paboT, B COOTBETCTBUHU C aKTOM BBINOJIHEHHBIX Pa0oT (A7s1 AOGOHEHTOB IOPUIMYECKHX JIMIl - Ha
OCHOBaHMM BBICTaBIIeHHOTO cuera). Cpok ormatel aas1 AOOHEHTOB IOPUIMYECKUX JIHIL
yCTaHABIMBAETCS B TEUEHUE 5 pabouyuXx AHEH, C MOMEHTA MOANKMCAHUS aKTa BBIOJIHEHHBIX padoT,
JUTs (PU3WYECKHX JIUI] — HETIOCPEACTBEHHO IMOCTIe MOAMMCAHNS aKTa BHIOJHEHHBIX PadOT, B MOMEHT
MOJIKIIIOUEHUS Y CITyTH.

11.10. JlaToif oriaThl CYUTACTCS JaTa 3aUUCICHUS JCHEKHBIX CPEACTB, TOUICKAIINX OIUIATe
Ha pacyeTHHIN cueT Mubo B kaccy OmnepaTopa CBsI3U.

11.11. ITo oxonuanuu neictBusi JloroBopa, mo g00bIM OCHOBaHUSM, AOOHEHT 0O0s3aH B
teueHuelO ([ecarn) pabounx gHEW MPOU3BECTH OIUIATY B MOJHOM O0ObEME BCEX MOJYYEHHBIX Ha
MOMEHT pacTopkeHHus JloroBopa M HE OIUIAaYEHHBIX paHee YCIYr CBSI3M W WHBIX YCIYT,
IpPeayCMOTPEHHBIX JJoroBopom.

12. lokymeHTBI

12.1. AKT BBHITIOJHEHHBIX PAaOOT BBICTABISETCS Ha TMOCIEAHEE YHCIO TEKYIIEro Mecsia B
COOTBETCTBUM € TpeOOBaHUSAMU 3aKoHO1aTeNnbcTBa Poccuiickoit denepannu.

AKT BBINTOJIHEHHBIX paboT, yka3aHHbIX B 1.11.9 HacTosmmx YcioBui, BBICTAaBISETCS IO
(bakTy UX BBIMOTHEHHUS.

12.2. AOGOHEHT WMEeT BO3MOXHOCTh CaMOCTOSITCIIEHO B PEKHME PEATHHOTO BPEMCHH
MOCPEICTBOM JINYHOTO KaOuHeTa:

* KOHTpOIMpoOBaTh COCTOSHHE peecTpa MOCTYNUBIIMX IUIATEXKEH W MOMOIHEHUH JIMIEBOTO
cyéra.

* [IpocmarpuBaTh, CKauuBaTh U3 OWUIMHTOBOW CHUCTEMBbl B DSJEKTPOHHOM BHAE U
pacrevaThIBaTh JATAIN3ALUIO 32 JII000H TpeOyeMblil yUETHBIN epHo.

12.3.Ecniu = AOGOHEHT  sBISieTCS  IOPUAMYECKHM  JIMIIOM WM HHIUBHIYaJbHBIM
npeanpuHuMareneM, Onepatop BbICTaBiIseT AOOHEHTY CUeT Ha OIUIaTy YCIYr MO HACTOAILIEMY
JIOTOBOPY U 110 25 (IBaguaTh MATOrO) YHCIa MECsla, IPEeaIIeCTBYIOUIEMY MECSIY MOAJIeKAaIeMy
orjiaTe, HaIlpaBISIET €ro Ha ajpec JIEKTPOHHOI mouThl AOGOHEHTa, yka3aHHBIN B 11.1.9. JloroBopa.
B cnydae ve ykazanus Abonentom 11.1.9. JloroBopa aapeca 37€KTPOHHOM MOYTHI, JOCTABKa CUeTa
Ha omaTty Yciyr ocymecTtsisiercs OnepaTtopoM CBsI3U B NOPSJIKE U CPOKH, IPEYyCMOTPEHHBIE II.
12.4. Ycnosuii. Henmonydyenre AGOHEHTOM cdeTa Ha oruiaty Yciyr mo JloroBopy He ocBOOOXKIaeT
AOGOHEHTa OT Ha/IJIeKAILEro UCIOIHEHHsI 0053aTeNbCTB MO OIIaTe CTOMMOCTH Y CIIYT.
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Ecnu AGoHeHT siBisieTcst (pU3MUYECKUM JIMIIOM,C MTOBPEMEHHOM cructeMoil oruiatel, Omneparop
BBICTaBsIeT AOOHEHTY CYET Ha OIUlaTy YCJIyr MO HACTOAIIEMY JOTOBOpy M 10 25 (nBaamarh
ITOr0) YMClia Mecsila, NPEUIECTBYIOIIEMY MECALy MOAJIekalleMy OIUlaTe, HalmpaBiseT €ro Ha
MOYTOBBIN aJpec WU aApec FICKTPOHHOU 1MoUThl AGOHEHTa, Yka3aHHbIH B 11.1.9. Jlorosopa.

12.4.0Omnepatop cBsi3u HampasisieT AOOHEHTY aKT BBIIOJHEHHBIX paObOT MM YHUBEPCATbHBIN
nepeJaTOYHbI JTOKYMEHT, a TakKe€ OpUTMHal cyeTa Ha omiaTy Yciyr o 25 (aBaauarh HsTOrO)
qucaa MecsIa, CIEAYIoMEro 3a oT4yeTHhIM. Croco0 TOCTaBKM yKa3aHHBIX B HACTOSIIEM ITYHKTE
JIOTOBOpPA IOKYMEHTOB yKa3biBaeTcsi AOoHeHTOM B 11.1.9. JloroBopa.

12.5. Akt cBepku (opMHpYETCs U BBICBUIAeTCs B afpec AOOHEHTa MO JOTOIHUTEIEHOMY
TpeOoBaHUIO0 AOOHEHTA — IOPUANYECKOTO JIUIA.

12.6. AOOHEHT HMMeeT BO3MOXKHOCTh 3alPOCHTH ACTATM3AIMI0 HCXOAAIINX 3BOHKOB 3a
nepuoa ot 1 (ogHOro) KajmeHAapHOro AHS 10 6 (LIecTh) MecsleB, MPeAlIeCTBYIONUX TEeKyIIei
nare. IIpenocraBienne AOOHEHTY JAeTalM3allMi HAa OyMaXHOM HOCHTENIE M TyOJIMKATOB aKTOB
BBIMIOJTHEHHBIX  paboT, sBISETCS JOIMOJHUTEIbHOW yciyroii Omneparopa, OKasbiBaeMoOMl 3a
OTJIEIbHYIO CTOUMOCTb, COTJIACHO MpEMCKypaHTa.

PA3JIEJ V. IPABA U OBAA3AHHOCTU CTOPOH

13. IIpaBa AGoHeHTa

13.1. AGOHEHT UMEET MPaBo:

13.1.1. IlonyyaTh HEOOXOAUMYIO M IOCTOBEPHYIO MH(popMamuio 06 Oneparope, peKuMe ero
paboThl, OKa3bIBaEMBbIX Y CIIyrax, yciaoBUsAX JeiicTBus JloroBopa, IpUMeHsAeMbIX TapU(HBIX IJIaHAX.

13.1.2. TlomyuaTs 1o coriacoBanuto ¢ OneparopoM M 3a OTACIBHYIO TUIATY JETATH3AIHIO 10
BCEM BHUJIAM Y CIYT.

13.1.3. Ortkazatecsi OT oOIIaTtkl YCIyr, OKa3aHHBIX €My Oe3 COrlacoBaHHMs WM HE
HpeayCMOTPEHHBIX JJoroBopom.

13.1.4. 3abnokmpoBaTh aboHEHTCKH HOMep. [Ipm sTOoM mpemocraBieHne Yciayr ¢
UCIOJIb30BaHUEM Aa0OHEHTCKOrO HOMepa NMPHOCTAHABIMBAETCS HA BECh MEPHOJ €ro OJIOKHPOBKH.
MakcuManbHBI CpOK OJIOKMPOBKM HE MOXeT npeBblaTh 180 (CcTO BocembaecsaT) KaleHIapHbBIX
JIHeW u ompenenseTcss OanaHcoM JUIEBOro cuéra AOGOHEHTa M pa3MepoM Aa0OHEHTCKOHM IUIaThl,
YCTaBJICHHOW Tapu(HBIM IUTAHOM ISl 3a0JIOKMPOBAaHHBIX a0OHEHTCKUX HOMEpOB. bioknmpoBka
a0OHEHTCKOT0o HoMepa sIBJIsieTCs IIaTHOM yeiayroit Oneparopa.

13.1.50cymiecTBiATh aBTOPU30BAaHHBIA JIOCTYNl K pa3lenaM OWUTMHTOBOW CHCTEMBI
Omnepatopa, SBISAIOIIMMCS aBTOMAaTHUECKUMH CIYXO0aMu MOJIACPKKH YCIyr (JIMYHBIA KaOMHET
AoOonenTa). Ilpu 3ToM AOOHEHT COTJIaceH C TE€M, YTO BCE €r0 CaMOCTOSITEIbHBIC JEHCTBUS B
aBTOMATHUYECKUX CIyk0ax MOJIEpPKKU YCIyr, B TOM YUCIIEe: CMEHa COOCTBEHHBIX NMEPCOHANBHBIX
JAHHBIX, CMEHA NEPBOHAYAIHLHO BBHIOPAHHOTO TAapH(HOTO IUIaHA, M3MEHEHHE WHIMBHIyaTbHBIX
HACTpPOeK YCIyr, 3aKa3 W MOJY4YeHHs JOCTyna K YciayraMm, B TOM 4YWCI€ U K IUIATHBIM U T.IL,
ABIIAIOTCS pacnopstkeHusMH AOoHeHTa, JaHHbIMH OrmepaTtopy ¢ Hpocb0O HM3MEHHUTH YCIIOBUS
neiictByromero Jlorosopa. Kaxmoe Takoe pacnopspkeHHE TNPUPABHUBAECTCS K IMHUCbMEHHOMY
3asBJICHUI0O AOOHEHTa, KOTOPOE TOCIE MOATBEPKAeHUsI AOOHEHTOM CBOMX JE€HCTBHM, CACITAHHOTO
nytém Haxatus kiaaBuml «OK», «CoxpaHUTb» WIM aHAJIOTMYHBIX MO CMBICTY Ha MHTepdeiicax
ABTOMATHUYECKUX CIYKO TOIAepKKH Ycuyr, npuHuMaercss OmepaTtopoM W BieUeT W3MEHEHHE
yCHOBHUH eWcTByroero Jlorosopa.

13.1.6.ITo mUCEMEHHOMY 3asIBIICHUIO M3MEHUTH QJIpeC IMOIKIIOUYEeHUs a0OHEHTCKOrOo HOMepa
Ha JPYrod ajapec OTIWYHBIMA OT ykazaHHOro B biaHke 3aka3e M HaXOISIIMKCS BO BIaJCHUH WU
M0JIb30BaHNU aOOHEHTA.

13.1.7. 3MeHuTh (MIPUOCTAaHOBHUTH) HAOOP HMCIIOJIB3YEMBIX YCIYT C MEPBOr0 YMCIa KaxI0ro
Mecsia, 0hopMUB MUCBMEHHO 3aBKy He MeHee ueM 3a 10 pabouux JHEH 1o Havajga cieayrouiero
Mecs1a.

13.1.8. TpeboBaTh mepepacyeT ACHEKHBIX CPEICTB BIUIOTH IO IOJHOTO BO3BpaTa CyMM,
yIJIQaY€HHBIX 32 YCIYI'M Tele(QOHHOW CBSA3M, BCIEJICTBHE HEMPENOCTABICHUS YCIyr Tele(OHHOU
CBSI3U He 110 BUHE AOOHEHTA UJIH MTPEIOCTABIECHUS UX HEHAJIEKAIEro KayecTBa.
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14. O0s3aHHOCTH AGOHEHTA

14.1. A6oneHT o0s13aH:

14.1.1. Cobmronath MOJI0KEHUS HACTOSANIUX Y CIIOBUN U APYTruX cornameHuii CTOpoH.

14.1.2. CaMOCTOSTENHHO MOAJACPKHUBATH MOJIOKUTEIBHBIA OaaHC CBOETO JIMIEBOIO CYETA.
B nonHoM 00béME M B CpPOKHM, YCTaHOBJIEHHBIE HACTOSIIUM JOTOBOPOM, BHOCHUTH aBaHCOBBLIE
wiarexu OmnepaTopy 3a YcCIyrd M CBOEBPEMEHHO IIOTramiath 3aJ0JDKEHHOCTh B cllydae €€
BO3HUKHOBEHHUS.

14.1.3. OGecneunts cnenmanuctam Omepatopa noctyn Ha Tteppurtopuro OObekTa u
BO3MOKHOCTH BBITIOJIHEHUSI HEOOXOIUMBIX MPOPUITAKTHYECKUX U (M) PEMOHTHBIX padoT.

14.1.4. Coobmarp omepaTopy CBA3M O INPEKpAILIEHUH CBOETO IpaBa BIAJEHUS M (WIH)
M0JIb30BAaHUA TeNe(POHUZUPOBAHHBIM TOMELICHUEM;

14.1.5. Vicionp30BaTh B Ka4eCTBE OKOHEYHOH ammaparypbl TOJILKO 000pYyI0BaHHUE, HMEIOIIEE
JIOKYMEHTBI O TIOJTBEP’KICHUN COOTBETCTBUSl YCTAHOBICHHBIM TPEOOBAaHUSM, U HE HCIOJIb30BaTh
NPEJOCTaBICHHBIC JIMHUU U CPEACTBA CBS3M B PEXHMAaxX, MPUBOIAMIMX K COOSAM U YXYIIICHUIO
KauecTBa cBs3U B ceTu OnepaTopa U CeTsX 00Iero nojib30BaHus.

ConepxaTh aOOHEHTCKHE YCTPOWCTBA B MCHPABHOM COCTOSIHUH. [IpenmpuHUMAaTh Mepsl 10
3almUTe a0OHEHTCKUX YCTPOWCTB OT BPEAOHOCHOTO MporpammHoro obecrneuyeHus. CoOmroaarsb
npaBuiia MOJH30BaHUSA A00HEHTCKUMH YCTPOWCTBAMH.

14.1.6. He nepenaBath mpaBa Ha mpeaocTaBiseMble AOGOHEHTY B pamkax [loroBopa Ycmnyru
CBSI3U, HMCIIOJIb30BAHKME BBIICICHHBIX TEJICPOHHBIX HOMEPOB M COCIMHHUTEIBHBIX JIMHUH TPETbUM
aunam 6e3 MmpenBapuTeNIbHOTO MMCEMEHHOTO coriacus Ha To Omneparopa, U He OKa3bIBaTh TPETbUM
JUIaM Kakux-Iu0o yciyr ¢ ucnosb3oBaHueM cetu Oneparopa.

14.1.7. He nmoaknroudars K OIHOW aODOHEHTCKOW JIMHUM CBSI3U 00Jiee OMHOro aOOHEHTCKOIO
YCTPOICTBA.

14.1.8. Bo3mectuts OmnepaTopy MOHECEHHBIE MM PACXOJbl MO YCTPAHEHUIO MOBPEKIACHUN
JIMHUH CBSI3U, IPOU3OLLIEANINX 110 BUHE AOOHEHTA.

14.1.9. Ilpu oOHapy>KeHUH aBapUIHBIX CHUTYaIUi, MepepbIBOB B OKA3aHUM WM yXY/IICHUH
KayecTBa YCIYr CBSI3M HE3aMEIJIMTENbHO 00pamarbcs B TEXHUYECKYIO CIYXKOy MOANEPKKU
Omnepatopa no tenedony: +7(4722) 42-42-03, nns npunatus OnepaTopoM HaJIeKalIMX Mep IO
JVKBUIALMU aBAapUHHON CHUTyallMd W TOJICP)KaHUIO HAIJISKAIIEro KadecTBa MPEJOCTaBISIEMBIX
VYeayr cBs3u.

14.1.10. AGoHeHT-fOpHIMYecKoe JIMIO0 Tmpenoctasisier Omneparopy MNpH  3aKIIOYCHUH
JloroBopa u B nanbHeieM, He no3aHee 10 (gecaToro) yucia NepBoro Mecsua Kaxaoro KBapraia,
3aBEPEHHBIM  YIIOJIHOMOUYEHHBIM MpeACTaBUTENeM AOOHEHTa CIHCOK JIUL, HCIHOJb3YIOIINX
ab0OHEHTCKOE yCTPOICTBO, B KOTOPOM yKa3aHbl UX (paMUIIMM, MIMEHA, OTYECTBA, MECTA )KUTEIbCTBA
U PEKBU3UTHl JTOKYMEHTA, YAOCTOBEPSAIONIETO JHMYHOCTh OTH JHIL.B cioydae wu3MeHEeHHs
(akTHUeCKuX MOJb30BaTeNel 00OPYAOBAaHUS HOPUAMYECKOrO JIMIA - MPEACTaBIATh CBEACHUS O
HOBBIX TIOJIb30BATENIIX HE To37aHee 15 aHell co aHsA, korma o0 »Tom crtano u3BecTHO.Dopma
cBefieHM ykaszaHa B [Ipuniosxkennn Nel x [lorosopy.

14.1.11.JIns Bcex KOJIOB aBTOpHU3alMH, BbIAAaHHBIX OneparopoM AOOHEHTY NMpHU 3aKIOYEHUH
JloroBopa, co0mo1aTh PeKUM KOMMEpPUECKOH TaltHbl U MPUHUMATh MEPHI 110 OTPAaHUYEHUIO K HUM
noctyna Tperbux Jjuill. HezameanutenbHo coobuiath Oneparopy o0 yrepe (pasriaiieHuu) KOJOB
ABTOPH3AIIHH.

14.1.121lpn 3akmrodeHud jgoroBopa AOoHeHT 00s3aH  mpenoctaBuTh  Omepatopy
JIOCTOBEPHBIE CBEJICHUS O CBOMX MEPCOHANBHBIX IaHHBIX.

14.1.13.B ciyyae 3akimoueHusi JloroBopa Ha oka3zaHWe yCIyr cBsism BHe oduca Omeparopa,
AGoHeHT o00s3aH He mosgHee 30  (TpuAuaTth) — KaJNeHJApHBIX JHEH ¢ MOMEHTa
3aKitoueHusi/u3Menenusa Jloroopa naubo B TeueHue 2 (ByX) KaJIeHJApHBIX JHEH C MOMEHTa
npeabasiaeHust OnepaTopoM COOTBETCTBYIOIIEro TpeOoBaHus, nepeaars Oneparopy NOAMHCAHHBINR
opurnHan JloroBopa ¢ 00s3aT€TIbHBIM YKa3aHHWEM COOCTBEHHBIX TIE€PCOHAIBHBIX MAaHHBIX, |
OpUTHHAJI 3alI0JTHEHHOM 1 nmonucanHoi ¢popmbl branka 3akasa.
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14.1.14. He npou3BOIuTh Kakue-1M00 HECAHKIIMOHUPOBAaHHBIE eiCcTBHs B cetu Omneparopa,
B TOM 4YMCJIE HAlpaBJICHHbIC Ha IMOJIy4€HUE HECAaHKIMOHHUPOBAHHOI'O JOCTYNAa K IEPCOHAIbHBIM
JaHHBIM Jpyrux AOoHeHTOB, K 0a3am maHHbIXx Ormneparopa, K HpOrpaMMHOMY OOECHEYECHHIO
Onepatopa,  MoaM(UIUPOBAHME  KOTOPOIrO  MOXKET  C€O3/JaTh  yrpo3y  HOPMaJbHOIO
¢ynkunonupoBanusi cetu Omneparopa, HE COBEpLIATh WHBIX ACWCTBUI, MOTYIIUX HAHECTH BpE]
Omnepatopy cBsi3u, ApyruM AOOHEHTaM U/WIH TPETHUM JIULIAM.

14.1.15. He 3n0ynoTpebisaTh npaBaMu, MPEAOCTaBICHHBIMHA eMy 10 J[oroBopy, B TOM 4HCIe
HE UCIIOJIB30BaTh Y CIYrH JUIsl COBEPIIEHUS IPOTUBONPABHBIX JEHCTBUI.

14.1.16. Wcnonb30oBaTh YCIYrd UCKIIOYUTENBHO IS HYXK] KOHEYHOrO MOTPEOUTENs yCayr
JIEKTPOCBA3M, HO HE AJIS U3BJICUCHMs NPHUOBLUIM JIPYTMMHU OIEpaTopaMu CBSI3U IyTEM MPOJaXH
Tpaduka, OOCTYKMBaHHUS CpPEACTB KOJUIEKTMBHOTO JOCTYNA WM OCYIIECTBJICHUS HHBIX (hopm
MEXO0IEepaTopCKOro B3auMOACHCTBUS.

14.2. AOGOHEHT OCO3HAaET KOMMEPUYECKYI0 LEHHOCTh KOJOB AaBTOPHU3ALUU B CHIY HX
HEU3BECTHOCTH TPETBUM JIMLAM M 00s3yercsi coONroAaTh Ui MOJYYEHHBIX KOJOB aBTOPHU3aLMU
pexXuM KoMMepuecKkod TailHbl. OnepaTtop HE HECET OTBETCTBEHHOCTH 3a YOBITKH, NPUYMHEHHbIE
AOGOHEHTY U BO3HHKIIIKE B pe3yJbTaTe U3BECTHOCTH KOJ0B aBTOPU3ALIUU TPETHUM JIMIAM.

15. IIpaBa Oneparopa

15.1. OnepaTop umeer npaso:

15.1.1. Ortka3aTtbcs OT 3aKJIIOYEHHMS WIM HCHOJHEHus JloroBopa B cilydyae OTCYTCTBUS
TEXHUYECKOH BO3MOXKHOCTH OKa3aHHs yCIyr W/WIM B ClIydae HCHOIb30BaHUsA AOOHEHTOM
a0OHEHTCKOT0 YCTPOUCTBA, HE COOTBETCTBYIOLIETO YCTaHOBICHHBIM OIepaTopoM TpeOOBaHUIM.

15.1.2. B ogHOCTOPOHHEM MOpPSAKE BHOCHUTh W3MEHEHMs W/MIM JOonoiHeHus B Jlorosop,
VcnoBusi OKazaHHsi YCIYr C IpEIBAPUTEIBLHBIM yBeJOMIICHHEM AOOHeHTa dYepe3 Web-caiThl
Omnepatopa: http://belrts.ru u http://rtska.ru, w/umm naeiM noctynmueiM anst OnepaTopa crocoooM,
YCTQHOBJICHHBIM HACTOSIIIUMH Y CIOBUSMHU, HO He mo3jaHee, yeM 3a 10 (mecsaTh) IHEH 10 AaThl
BCTYIUICHUS TAKMX U3MEHEHUH B CUITY.

15.1.3. B oOJgHOCTOpOHHEM TMOpSAKE HWHHULIMUPOBATH  MpeaocTaBieHUE AOOHEHTY
JIOTIOJTHUTEIFHON WHpOpManU MyTéM yBenomiieHHsI AOOHEHTa B TEKCTOBOM HJIM TOJIOCOBOM BHJIE
U/WIIN TIOCPEJICTBOM PACCHUIKH JIEKTPOHHON MOYTHI WM (PaKCUMUIIBHBIX COOOILIEHHH.

15.1.4.B 0AHOCTOpOHHEM TNOpSAAKE 3aMEHUTh AaOOHEHTCKHMI HOMep B Clydae, €cliu
OPOJOJDKEHHE OKa3zaHUs YCIyr C  MCIOJB30BaHMEM IPEJOCTaBICHHOTO IE€PBOHAYAIbHO
a0OHEHTCKOTO HOMEpa HEBO3MOKHO, HO MPEABAPUTEIHHO yBEIOMUB AOOHEHTA HE MO3/THEE UeM 3a
60 (wectbieciaT) IHEH MO0 YyKa3aHHOrO H3MEHEHus. Takas 3aMeHa aOOHEHTCKOro Homepa
MIPOU3BOIUTCS OECIUIATHO.

15.1.5.1IpuocTaHoBUTh OKazaHue Yciayr no Jloropopy BIUIOTH /10 MOMEHTA BBIIOJIHEHMS
AOGOHEHTOM TpeOOBaHUM MO YCTPAHEHUIO CIIEAYIOIINX HAPYLICHUI:

* HecBoeBpemeHHOe BHeceHHe AOOHEHTOM IUIaTeXeH 3a TojdydaeMble UM YCIYyIM |
HEJ0CTaTOYHOCTh CPEJCTB Ha JTUIEBOM cUETe AOOHEHTA;

* HenpenocraBnenne AGOHEHTOM B X0j1€ 3aKitoueHus JJoropopa opuruHaia 3arnojHEHHON U
noanvicaHHo ¢opmbl  branka 3akaza w moamEcaHHOro opuruHaima JloroBopa, a Takke
HENpe0CTaBICHUE WK MPEJIOCTaBICHUE HETOCTOBEPHBIX CBEJICHHI 0 cebe;

* [TogxnroueHne AOOHEHTOM aOOHEHTCKMX YCTPOWCTB WM YCTAaHOBKH MPOTPaMMHOTO
o0ecreyeHns, He COOTBETCTBYIOIIMX YCTAHOBJIEHHBIM TPEOOBAaHUIM U HAapYIIAIOIIUM paboTy CeTH
Omneparopa, 4To OTpa)xkaeTcsi Ha KauecTBe Y CIVT;

* [Ipyunnenue Bpena OnepaTopy, ApyruM AOGOHEHTaM W/WIIM TPETbUM JIMIIAM, a TaKXKe HHbIE
ciay4dau 370ynoTpebseHuss AOOHEHTOM TIpaBaMH, MPEJAOCTAaBIECHHBIMH €My HAaCTOSAIIUMHU
VYcenosusimu u JJorosopom;

* Ycranosnenne OmneparopoMm ¢dakTa HUCMOJB30BaHUS YCIYr HE I HYXJ KOHEUHBIX
NOTpeOUTENeH YCIIyr AJIEKTPOCBSA3M, a Ui W3BJICUEHHUS NPUOBLIM JIPYTUMHU OIEpaTopaMu CBSI3U
nyTeM TpoAaXH TpaduKa, OCYIIECTBICHHUS CEPHUHHOTO JOCTyna K MOJEMHOMY Yy,
OOCITy’)KMBaHUsI  CPEACTB  KOJUIGKTMBHOTO JOCTyNa WJIM  OCYIIECTBICHHUS HHBIX (opMm
MEXOIEepaTOpPCKOro B3auMOJEHCTBUS;
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» CoBeprieHrne AOOHEHTOM JCWCTBHIA, MMEIONIMX TMPU3HAKH YrOJIOBHOTO MPECTYIUICHUS
(MOIIIEHHMYECTBO U T.JI.) WJIA aIMUHUCTPATHBHOTO MPOCTYIKA IT0 00OCHOBAHHOMY ITOCTaHOBJICHUIO
OpraHa, OCYHICCTBIISIOIIECTO ONEPaTUBHO-PO3BICKHYIO NIEATEIHHOCTh, TTOCTAHOBJICHUIO MPOKYpOpa
WX TI0 PEUICHUIO CY/Ia;

* Heucrionnenne AOGOHEHTOM 0053aTENIbCTB, HAJAraéMbIX Ha HErO JEHCTBYIOIIMM B
Poccuiickoii @enepanuy 3aKk0OHOIaTEIILCTBOM, KaK Ha MOTPEOUTEIIS YCIIYT AIEKTPOCBS3H;

[Tocre mpUOCTAaHOBIICHUS OKa3aHUS YCIyr aOOHEHTCKHE HOMEpA, BBIJCICHHBIC paHee
AOOHEHTY, pe3epBHPYIOTCS 32 HUM Ha Cpok He Ooiiee ueMm Ha 30 (TpHauarh) KajJeHIAPHBIX JTHEH
wid, o ycMotpenuto OmnepaTopa, BIUIOTh 10 MPUHATHS AOGOHEHTOM Mep IO YCTPaHEHUIO MPUYHH,
NPUBEIIINX K TMPHOCTAHOBJICHUIO. EciaM B TedyeHWE yKa3aHHOTO CpokKa AOOHEHT HE YCTpaHWII
MPUYMHBI IPUOCTAHOBJICHHS, TO aOOHEHTCKUN HOMEp CHUMAETCs C pe3epBUpoBaHHs U J[oroBop
cuuTaercs pactopruyThiM. [Ipu aTom Omneparop octasisier 3a co00ii mpaBo nepenaTb abOHSHTCKUI
HOMEp JIOOOMY Jpyromy JHUIly O€3 IOMOJTHUTEIHHOrO YBeAOMJCHHS 00 3ToM AOOHEHTA.
Bosnukmas y AOOHEHTa 3aJ0JDKEHHOCTh mepen OnepaTopoM TMOJUICKHT B3BICKAHUIO B
YCTaHOBJICHHOM 3aKOHO/ATEIhCTBOM MOPSIKE.

15.1.6. IIpuocranaBnuBath 00CIykuBaHue AOOHEHTa Ha MEPUOJI MPOBEACHUS HEOOXOIUMBIX
PEMOHTHBIX U TPOPUITAKTUICCKHX PAOOT.

15.1.7. TpeboBatb oT AOOHeHTa wucCHONHEHUs YyciaoBuii JloroBopa u JEHCTBYIOIIETO
3akoHozarenbcTBa Poceniickoit denepanun.

15.1.8. 3menats popmy u IOPSAIOK pacueToB 3a Y CIYTH CBSI3U, U3BECTUB AOOHEHTA 3a OJINH
MeCsIl 0 BCTYIUICHMS HM3MEHEHHH B cuiaydepe3 Web-caiitax Omeparopa: http://belrts.ru u
http://rtska.ru.

15.1.9. OcymecTBisITh WHBIC ACHCTBHS, MPEIYCMOTPCHHBIE (JIMOO HE 3alpelIeHHEIC)
J1oroBopoM u JICHCTBYIOLIMM 3aKOHOIATEILCTBOM Poccuiickoit deneparmu.

15.2. OnepaTop HE rapaHTUPYET:

* BoaMoxkxHOCTH HMH(MOpPMAIIMOHHOTO OOMEHa € TEMH Y3JaMH W CEpBEpaMH, KOTOpBIC
BPEMECHHO WJIH ITOCTOSIHHO HEJIOCTYITHBI,

* AGcomoTHOM Gecriepe0oiHOCTH 10CTyNa K Y Cllyram.

16. O6s13annocTu Oneparopa

16.1. Onepatop o0s3aH:

16.1.1.IIpenoctaBnsaTh YCIyrd CBA3M C HaJJIeKallUM KayecTBOM, B COOTBETCTBHM C
3aKOHOJATENIbHBIMH M HMHBIMM HOPMaTHBHBIMH IpaBOBbIMU akTamu Poccuiickoit ®enepanuu,
HACTOSILIMMU Y CIIOBUAMM, JIMLIEH3UEN U JIOroBOpoM.

16.1.2. OcymiecTBUTh BBIFCIEHHE A0OHEHTCKOTO HOMEpa, PETUCTPAIUI0 YYCTHOH 3armcu
aboHeHTa Ha OOOpYJIOBaHMU U B OMJUIMHIOBOM cHCTeMe, a Takke MPOU3BECTU MOJKIIOYEHHUE
OKOHEYHOTro 000opyaoBaHusi AOOHEHTa, B COOTBETCTBUU C MIPEUCKYpPaHTOM.

16.1.3. B0o300HOBIATH OKa3aHHE YCIYr Tene(@OHHOU CBS3M aOOHEHTy B TeueHue 3 aHel co
JTHS TOJy4eHHUs oImIaTel oT AOOHEeHTa WM IpenocTtaBieHuss AOOHEHTOM JIOKYMEHTOB,
HNOATBEPXKIAIOIIMX  JIMKBUAALMIO 3aJ0JDKEHHOCTH 10  omjare Yciayr cBsi3u (B ciyyae
MIPUOCTAHOBIICHUSI OKa3aHMsI YCIIYT CBSI3U 3a HapylIEHHE CPOKOB OIIAThl OKa3aHHBIX €My Y CIIyT
CBSI3H).

16.1.4. IlpenoctaBisiTh AGOHEHTY HITH JIFOOOMY HHOMY JIUITY HEOOXOAUMYIO JUTSI 3aKITFOUCHHSI
u ucnoiHeHus JloroBopa wuHpopMmamuio myTeM pasMmelnieHus ee Ha web-caiitax Omneparopa
http://belrts.ru u http://rtska.ru,u/unu B oducax oOciayxuBanus Oneparopa, W/uiau 1o Tenedony
JOCTynma K WH(POPMAIMOHHO-CIIPaBOYHOM ciyx0e Omnepatopa +7(4722) 42-42-03, w/wmm B
YIOJHOMOYEHHbIX OnepaTopoM MecTax paboTbl ¢ a0OHEHTaMM, a TaKKe€ WHBIMH CIOCOOaMH.
OmnepaTtop He HeceT OTBETCTBEHHOCTH, €ciiM AOOHEHT MM MHOE JH00e JIMIO MO CBOEH Boyie HE
BOCTIOJIb30BAIMCh BO3MOYKHOCTBIO TOJYYEHHs] HEOOXOAUMOW UM HH(OpMaluud U3 YyKa3aHHBIX
HCTOYHHUKOB.

16.1.5. ObecrneunTh 3amUTy TMEPCOHAIBHBIX TaHHBIX AOOHEHTOB W TaiiHy Tene(oHHBIX
IIEPEeroBOpOB, IepelaBaeMbIX IO ceTH B3 OnepaTopa B COOTBETCTBHMM C TpeOOBaHUAMHU
JIEUCTBYIOILETO 3aKOHOAaTeNbCTBA Poccuiickoit denepanuu.
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16.1.6.IIpenoctaButh OeCrIaTHO M KPYIJIOCYTOYHO  CJEIyIOIUEe HMH(OPMAIIMOHHO-
CIPaBOYHBIE YCIIYTHU:

* MPEIOCTaBJICHUE CIIPABOYHON HMH(poOpMamu o0 Tapudax Ha yCIyrd TeiaeQOoHHOU CBs3HU, O
COCTOSIHUM JIMIEBOro cyera AOOHEHTa, B TOM 4MCIE€ O 3aJOJDKEHHOCTH IO OIIaTre YCIyr
TeneOHHOM CBS3M;

* [IpeJlocTaBIeHue HH(OpMaIK O 30HE 00CITYKUBAHUS CBOEH CETHU CBSI3U;

* mpueM UHPOpPMALKUU O TEXHUYECKOM HEHCHPABHOCTH, MPEIMATCTBYIOMICH I10JIb30BAHUIO
ycayramu Tesie()OHHOM CBS3H.

16.1.7. becrmlaTHO M KpYyrJocyTouyHO oOecreynBarb AOOHEHTY BO3MOXKHOCTH BBI30BA
9KCTPEHHBIX OMNEPATUBHBIX CIYKO Ha TEPPUTOPUHU OKa3aHUS YCIYI CBSA3M, IOCPEICTBOM Habopa
HOMEPOB HJIM HOMEpa, €AMHOro Ha Bced Teppuropun Poccuiickon ®@enepauun i
COOTBETCTBYIOLIEH ciy)0bl (ciayx0). Ilpu sToM Omnepatop He HeceT OTBETCTBEHHOCTH 3a
JEeSITeIbHOCTh TAaKUX HKCTPEHHBIX CIY)KO M HE OTBEYaeT 32 CBOCBPEMEHHOCTh HMX JCUCTBUHA U
Ka4yecTBO.

16.1.8.IlpenoctaBiaTe AOOHEHTAM HHYIO JOIOJHUTEIBHYI0 HH(POPMAIUIO, CBSI3aHHYIO C
OKa3aHueM Y CIIyT.

16.1.9.Ycrpansite B CpOKHM, YycTaHOBIEHHBbIe OmeparopoM CBs3M, HEUCIPABHOCTH,
HPEMATCTBYIOIINE OJIb30BAaHUIO YCIYIaMu CBsA3H, 0€3BO3ME3/JHO, €CJIM OHU MPOM30LUIM MO BUHE
Omnepatopa. HWupopmanmst 0 cpokax yCTpaHEHHS HEHMCIPAaBHOCTEH, MPEMATCTBYIOMINX
HOJIb30BaHHIO yCIyraMu CBs3M, pasmernaercss Ha Web-caiitax Omepatopa: Www.belrts.ru,
http://www.rtska.ru;

16.1.10.0xpansath Kak KOH(QUICHIHANBHYIO JI00y0 wuHpopMmamuio 00 AOoOHEHTe,
IIOJIyUEHHYIO UM B pe3yJibTaTe ucnojHeHus J[oroBopa - Kak B TEUEHUE BCETO CPOKA HUCIIOJIHEHUS
JloroBopa, Tak U B T€YEHUE TPEX JIET IOCIIE €r0 PaCTOPKEHHUS.

16.1.11. He menee uem 3a 10 mHel 10 W3MEHEHHsS JCUCTBYIONIMX Tapu(OB,IIPUHIIUIIOB
TapuuKaluy, BUIOB Tapu(UKAMK, E€AUHUIBl Tapu(UKalUK, MOpsAAKA OIUIAThl HETOJIHON
eMHHIBI TapuduKauy Y Ciayr cBs3u u3Benartb 00 3ToMm AGOHEHTOB uepe3 Web-caliteiOneparopa:
http://belrts.ru u http://rtska.ru.

PA3JIEJI VI. IPOYME YCJIOBUA

17. OrBercTBeHHOCTH CTOPOH

17.1. Kaxnas 3 CTOpOH HeceT OTBETCTBEHHOCTh mepen apyroid CropoHoi 3a ymiepO,
NPUYMHEHHBIH HEUCIIOJHEHUEM, U HeHa UIeXallliM UCIIOJHEHUEM 00513aTeNnbCTB 1o Jlorosopy, ¢
Y4ETOM YCIIOBHI BO3HHKHOBEHHS OTBETCTBEHHOCTH M OTPaHHYCHHs €€ IPENeoB, YKa3aHHBIX B
HACTOSIIUX Y CIIOBHSIX.

17.2. OrserctBeHHOCTh, OmepaTopa, eciii TakoBas OyIeT HMETh MECTO BCIEICTBUE
HEepephIBOB B OKazaHMU Yciyr no BuHe Omnepartopa, BKJIIOYas BPEMEHHOE CHIDKEHHE KauecTBa
CBSI3W W/MJIM OTKa3 TEXHUYECKHX CPEICTB, HE MOXET NpPEBHIIIATh CyMMYy aOOHEHTCKOH IUIATHI,
NPUXOJSAILYIOCS Ha BpeMsi (paKTHUECKOro HeokazaHus Yciyr. DakT HEBO3MOXKHOCTH MOJIYYEeHHUs
VYeayr AGOHEHTOM JT0JIKEH ObITh MOATBEPKACH TOKYMEHTAIbHO.

17.3. AGOHEHT HeceT OTBETCTBEHHOCTh nepea OnepaTopoM B Cllydasx:

17.3.1. Heomnatel, HEMOIHOM UM HECBOEBPEMEHHOM OTLIATHI Y CIIYT CBSI3H.

17.3.2. HecobumtoaeHne nmpaBuil SKCIUTyaTallui 000py10BaHMS;

17.3.3. HecoOnroieHne 3ampeTa Ha MOJAKIIIOUCHUE K AOOHEHTCKOW JTMHUKM 00OPYJIOBaHHS, HE
COOTBETCTBYIOIIETO YCTAHOBJIEHHBIM TPEOOBAHHSIM.

17.4. Omnepatop HeceT OTBETCTBEHHOCTb B ClIy4a€ BO3HUKHOBEHHS IIE€PEPHIBOB B
IPEJOCTaBICHUH YCIIYT 10 €ro BUHE Ha CpoK Ooisiee 4 (4eThlpex) yacoB mojapsia. B atom ciydae
OrniepaTop CBsI3u 00s513aH COpa3MEpPHO YMEHBINTH AOOHEHTY IUIATy 3a MOJb30BaHUE Aa0OOHEHTCKOM
JMHUEH 32 Iepuo/Jl, B KOTOPOM MTPOU3OIILIH MEPEPHIBBI CBsA3H. [leproa mpepbIBaHuUs ONpeaeseTcs ¢
MoMeHTa yBenomieHus Omeparopa AOOHEHTOM W JIOJDKEH OBITh TOATBEPXKICH CpEACTBaMHU
KoHTpoJs Oneparopa.
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17.5. B cmyyae HeoIU1aThl, HETIOJIHOW MJIM HECBOEBPEMEHHOM OIIaThl Y CIIyr CBsI3U AGOHEHT
ymiayuBaeT OmepaTopy CBSI3M HEYCTOHWKY B pa3Mepe | MpoleHTa CTOMMOCTH HEOIJIaYE€HHBIX,
OIUIAYEHHBIX HE B IIOJIHOM O0BEME MM HECBOEBPEMEHHO OIIAYEHHBIX YCIYr CBA3M 32 Ka)Jbld
JI€Hb MPOCPOYKHU BILJIOTH 1O JIHS MOTALICHUS 3aJ0JDKEHHOCTH, HO HEe 00Jiee CyMMBI, MojaJexKalei
oIuIaTe.

17.6. Ilo xocBeHHOMY ymepOy WIM BbITOJe, yhylmieHHOW Ao6oneHToM, Omeparop
OTBETCTBEHHOCTH HE HECET.

17.7. OnepaTop He HeceT OTBETCTBEHHOCTH 3a MEPEPHIBBI CBSA3H, 00YCIOBICHHbIE:

* CaMOCTOSITETTHHOM ~ YCTAaHOBKOW AOOHEHTOM U JKCIUTyaTaled WM TeXHUYECKUM
o0ciyXKMBaHUEM JIOOBIX KaHaJOB M CpPEICTB CBA3HM, HE corylacoBaHHBIX ¢ OrmeparopoM, He
CepTU(HUIMPOBAHHOTO 00OPYJOBAHUS HIIM HEJIUIIEH3UPOBAHHOTO MPOTPAMMHOTO OOECHeueHHs, a
Takke NMpUEéMOM WM mepenadyeil mHGOpMaluu MOCPEACTBOM TaKMX KaHAJIOB M CPEJICTB CBS3H,
000py10BaHUs WM IIPOTPAMMHOT0 O0ECIIEUEHUS;

* COCTOSIHIEM CETEH CBSI3U APYTHUX OINEpaTopoB TeaehOHHOUN CBSI3M, NMEHDKHHTOBOW CBS3H,
COTOBOM MOJBM)KHOM CBSI3M, MHTEPHET-IIPOBANAEPOB, NPOYMX JIUL, KOTOPHIE HAXOJATCS BHE
komneTeHuu Oneparopa CBS3U;

* Ucnonb3oBanveM Ycayru Ui U3BJIEUEHUS MPUObUIM IPYTUMH ONEpaToOpamMH CBSI3H IIYyTEM
npojaxu Tpaduka, 0O0CTyKUBAHUS CPEACTB KOJUIEKTUBHOTO TOCTYMA WM OCYHIECTBIICHUS WHBIX
(dbopM MeKONEPATOPCKOro B3aUMOACHCTBUSL.

17.8. Omeparop HE HeCeT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WJIM HEHaJJIexKaliee
UCTIOTHEHUE 00s3aTenbcTB 1epes; AOOHEHTOM, ecnu OyneT [0Ka3aHO, 4YTO MEPephIB CBS3U
Mpou3oIIeN Mo BuHe AGOHEHTA.

17.9. Onepatop He HECET OTBETCTBEHHOCTH 3a MOHECEHHBIH AOOHEHTOM yIIepO, KOTOPHIH
BbI3BaH yTpaToil AOOHEHTOM KOJOB aBTOpHU3ALMHU, MO0 HecoOmoaeHneM AOOHEHTOM pexuma
KOMMEPYECKOW TAHBI JJI1 KOAOB aBTOPU3ALUH.

17.10. Onepatop He HECET OTBETCTBEHHOCTH B Cllydae, €CJIM KaueCTBO IPEIOCTaBISEMBIX
AOGoHEHTYy Yciyr B CHUJy TEXHOJIOTMUECKUX U KOHCTPYKTHUBHBIX OCOOCHHOCTEH CETH 3aBHCHUT OT
YCTOMYMBOCTH, HaJIeKHOCTH (DYHKIIMOHUPOBAHMS CETEll M CpPEACTB CBSI3U APYrUX OIEpPaToOpOB
CBSI3M, KauecTBa YCIyr NPUCOECIUHEHHS] M MpOMycka Tpaduka, mperocrasisieMbeix Omeparopy, a
Tak)Ke OT KauyecTBa YCIYT TPEThUX JIHII.

17.11. CropoHbl 0CBOOOXKJIAIOTCA OT OTBETCTBEHHOCTH 32 YaCTUYHOE WJIH IOJIHOE
HEHCIIOJIHEHHE 00s3aTenbeTB 1o JloroBopy, €ciM 3TO HEUCHOJHEHHE SIBUIOCH CIEJCTBHEM
00CTOSITENECTB  HENPEOJOJIMMON CHUJIBI, @ WMMEHHO: T0Xapa, HaBOJHEHUS, 3€MJICTPSICEHMS,
JMBEPCHUH, TPO3bl MM U3MEHEHMH 3aKoHoAarenbcTBa Poccniickoln @denepany, BOZHUKIINX M10CIE
3aKiroueHus JloroBopa, Mpu yclOBUH, YTO JIAHHBIE OOCTOSATEILCTBA HEMOCPEIACTBEHHO MOBIIUSIIN
Ha UCIIOJTHEHHE IOTOBOPHBIX 0053aTENIbCTB.

17.12. Tlpu BO3HHUKHOBEHHH OOCTOSTEIBCTB HEMPEOAOIMMON CHIIBI, CPOK HWCIOJTHEHUS
JIOTOBOPHBIX 0053aTENbCTB COPAa3MEPHO OTKJIAABIBACTCS Ha BpeMs JIEHCTBHSI COOTBETCTBYIOIUX
00CTOSITENBCTB.

17.13. B tex cnyyasx, KOrja 00CTOSTENbCTBA HEMPEOI0JIUMOM CUJIBI IEHCTBYIOT OoJiee ABYX
MECSIIEB WJIM KOIJa MPH HACTYIUIEHHHM TaKUX OOCTOATEIbCTB €CTh OCHOBAHUS I0JIaraTh, YTO OHH
OyayTr neiictBoBaTh Oojiee 3TOrO0 CpOKa, CTOPOHBI B BO3MOXKHO KOPOTKHUH CpOK TPOBEIYT
MEPETOBOPBI C LENbI0 BBISIBICHUS NMPUEMIIEMBbIX JUIsl HUX CHOcOOO0B wucronHeHus [loroBopa, u
JIOCTUKEHUS COOTBETCTBYIOLIEH TOTOBOPEHHOCTH.

17.14 TTonoxenus ct. 317.1 'K P® 0 HaunciaeHUn MPOIEHTOB HA CYMMY J0JiTa 3a TIEPHO/T
I10JIb30BAHNUS IEHEKHBIMU CPEACTBAMH HE NPUMEHSIOTCSA K B3aUMOOTHOIIEHUAM CTOPOH B paMKax
HoroBopa.

18. O6s13aTeibHBIE TPeOOBaHMS MO0 MH(POPMAIHOHHOI 0€30MACHOCTH M 3aIIUTE OT B3JI0MA
NEePCOHAJIBbHBIX JAHHBIX
18.1. IMapons SIP-ID siBisieTcst KOHOUACHIIMATBHBIM U HE TTOMISKUT Pa3TIAlICHHIO TPETHUM
aunaM, B T. 4. U corpyaHukam Omnepatopa. Ilapons SIP-ID nomkeH oTBedaTh TpeGOBa"HHUAM
0€30MacHOCTH K TTapossiM™,
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18.2. Tlpu BBozme nanubix SIP-ID B VolP-mumro3ax, mporpaMMHBIX WM anmapaTtHbix SIP-
TeneoHax HEOOXOAUMO YAOCTOBEPUTHCS, YTO 3T JaHHBIEC HE CTAHYT JOCTYIHBI TPETHUM JIMIIAM.

18.3. Ilpu wucnonszoBanuu SIP-ID B mporpamMmHOM TenedoHe, a TakKe HpPU HACTPOHKE
000py/I0BaHUsl C MEPCOHAIBHOTO KOMIIbIOTEpa HEOOXOIUMO OBITh YBEPEHHBIM, UYTO KOMIIBIOTEP
o0JasaeT aHTUBUPYCHOM 3alIUTON OT Pa3IMYHBIX TPOSHCKUX IIPOTpaMM U BUPYCOB.

18.4. B ciyuyae Hammuusi web-unrepdeiica y VolP-ycrpoiicTBa HE00X0AMMO 3a7aTh HOBBIN
(OTNMYHBIA OT 3HAYEHUS IO YMOJIYAHHWIO) JIOTMH W Mapojib JocTyna K HacTpoiikam VolP-
yCTpoiicTBa, ¢ yderoM TpeOoBaHuii Oe3omacHocTd K mapossam™. [Ipu Haauuuu BO3MOMKHOCTH
3ampera jgoctyma kK web-untepdeiicy ¢ Baemnux IP-ampecoB (co croponst WAN-mopra) -
3aMpeTUTh TAKOH JTOCTYII.

18.5. B cnyuae nammuus Telnet - uHTepdeiica y VolP-ycrpoiicTBa, ero HeE0OX0IMMO
OTKJIFOUUTH JIUOO YCTAHOBUTH YCTOMYMBBIN K B3JIOMY HapoJib™.

18.6. B 3aBucHUMOCTH OT Mo 000pyIOBaHUS OTPAHUYHUTH JOCTYI K YCTPOHUCTBY TOJBKO C
aapecHoro npocrpancTsa OnepaTopa, ¢ KOTOPOTo pa3peliaeTcsl IPUHUMATh 3aPOCHL.

18.7. IlpousBecTn HACTPOUKH Ul B3aUMOACHCTBUS 110 TipoTokony SIP tonpko ¢ SIP-Proxy
Omneparopa, ecnu HacTpoiiku o6OopyaoBanus AobGonenta wunu [IO npenocTaBisioT TakKyro
BO3MO>XHOCTb.

18.8. Ilpu noaxiroueHuu 060pyAoBaHus Ha BHEMHUHN [P-afpec cMEeHHUTD JIOKaIbHBINA MOPT MO
ymomyanuto 5060 Ha r060it npyroit (xenatenbHo Boitne 6000).

18.9. B cnyuae momo3peHHss BO B3iIoME OOOpYAOBaHUS WM B HECAHKIIHOHHPOBAHHOM
MCIIOJIb30BaHUU JIOTMHOB U MapoJiel TpeTbUMHU JuiaMu, AOOHEHTY He00OX0IMMO HE3aMENJIUTEIIbHO
coobmute 00 »TOM  coTrpyaHukam  Omeparopa  uis  NpOW3BENCHHUS  OJOKHUPOBKU
CKOMIIPOMETHUPOBAHHBIX YUETHBIX 3aIIUCEH.

[To c¢akry oOpamenus AGoHeHTa odopMisieTcss 3asBKa, NPU CO3JAHHH KOTOPOM 110
OJIOKHPOBKHM YUETHBIX 3amucedl AOOHEHT IMPENOCTaBIIIET B TEXHUUYECKYIO Mojjaep:xkky Omnepartopa
KOH(UTYpallMOHHBIE (ailfibl OT B3JIIOMAHHOTO YCTPOMCTBA, COAEPKHUMOE JOr-(aillioB mpH HX
HAJIMYMH, a TaK K€ WHYI0 HHpOopManuio (Hanpumep, Jtoru Opanamayspa u 1.11.). Henpeacrasienue
yKa3zaHHON MH(OpMaIUy MPUBOJUT K YBETUUYEHUIO CPOKOB PACCMOTPEHHUS 3aBOK.

*TpeOGoBaHMUs OE30IMACHOCTH K IMAPOJIIO:

ITaposb OJKEH:

* Conepxatb He MeHee 10 cuMBOJIOB;

» CoJziepkaTh CHUMBOJIBI, HAOPAHHBIC B PA3HBIX PETUCTPAX;

e [Tomumo naTuHCKUX OYyKB, COJEp)KaTh TakXke MUQPPHI, 3HAKK TNPENUHAHUS W/WIU
CIIeIaIbHbIE CUMBOJIBI,

* He sBnsITHCS CIIOBOM U3 CIIOBAps, CIICHTOM, JHAIEKTOM, KaprOHU3MOM;

* He sBisIThCS TIepCOHAILHBIMHU JaHHBIMU (MMEHA, ajapeca, AAaThl POXKIACHUS, Tele(OHBI H
T.IL.).

HeBbmonHeHnne xoTs OBl OMHOTO W3 TPeOOBAHWU O3HAYACT TOJHYIO OTBETCTBECHHOCTH
AOoHEeHTa 3aCBOH JTaHHBIE.

19. YBenomienuss CTopon

19.1. JIroOble cooOmieHMs WK yBeIOMIICHUS B anpec OmepaTopa, cleraHHbple AOOHESHTOM —
IOPUJIMYECKUM JIUIIOM C IIeJIbI0 UCTIONHEHUs J[oroBopa, J0JKHBI COCTABIATHCS B MUCbMEHHOM BUJIE
Y HampaBJIsAThCS MO AJIEKTPOHHOM mouTe uiu ¢akcoMm B aapec Omneparopa. Bee yBenomnenus uim
COOOIIEHUS JIOJKHBI TaKXKe JOMOJHUTEIBHO MOATBEPXKIAThCs B TeueHue 7 (ceMu) aHel (1o nate
KBUTAHILIUY TOYTOBOW OpraHU3aIlK) KYpbepCKOM HIIM 3aKa3HOM MOYTOM.

JIrobble cooOuieHus WM yBefAoMieHuss B aapec Omeparopa, cienaHHble AOOHEHTOM —
bu3NYeCKUM JUIOM C IIeJIbl0 MCHoJHeHus! JloroBopa, JOJKHBI COCTABIATHCS B AOOHEHTCKOM
otnene Oneparopa, ¢ npeacrasieHneM OnepaTropy J10OKyMEHTa, yIOCTOBEPSIIOLIETO JTUYHOCTD.

19.2.JTr00b1e cOOOIICHNST WM YBEJOMJICHHS B aJIpec KOHKPETHOro AOOHEHTa, CIClaHHbBIE
OmnepaTtopoM c Lenbio HcroiHeHus JloroBopa, JOJKHBI COCTAaBISATHCS B NMHCBMEHHOM BHUJAE U
HaIpaBJIATHCA MO DJIEKTPOHHOM Toure min (akcoMm B aapec AbGoneHTa. Bce yBegomiieHus wim
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COOOIIEHUsT MOTYT TaK)Ke JOMOJTHUTEIHHO MOATBEPXKAAThCA B TeueHue 7 (cemu) MHEH (1Mo mare
KBUTAHIIMW TTOYTOBOM OpraHU3AIMK ) KYPhEPCKOM MIIH 3aKa3HOM IMOYTOM.

19.3. JIroObie cooOmIeH s WK YBEIOMIIEHUS, cieinanHbie OneparopoM C HENIbl0 UCTIOTHEHHS
JloroBopa, W HampaBJCHHbIE B aJpeC OJHOBPEMEHHO BceX AOOHEHTOB WM B aJlpec
HEOMPEeaeIEHHOTO YKcia JIIOOBIX WHBIX JIMI, COCTABJIAIOTCS MyTEM pa3MelleHus HHPOpMaLuu Ha
web-caiitax Omneparopa: http://belrts.ru  u  http://rtska.ru,u/unmn B oducax 0OCTyKHBAHUS
Omnepatopa, u/uinn yepe3 UHOOPMAIMOHHO-CIIPaBOUHYI0 ciayx0y Omneparopa: +7(4722) 42-42-03,
W/WIM B YHNOJHOMOYEHHBIX OmnepaTopoM Mectax paboThl ¢ a0OHEHTaMH, a TaKXe WHBIMHU
OOIIETIPUHSATHIM CITIOCOOOM.

19.4. Onepatop HEe HECeT OTBETCTBEHHOCTH, €CIM AOOHEHT WJIH JIF0O0e MHOE JIMIIO IO CBOSH
BOJIE HE BOCIOJB30BAINCH BO3MOXKHOCTBIO TIOIY4aTh HEOOXOOUMYI0 MM HH(MOpMAIHIO U3
yKa3aHHBIX UCTOYHHUKOB.

20.ITopsiiok mpeabsiBJIeHUsI MPeTEeH3Uil U HCKOB

20.1. Paccmorpenue mpereH3uM AOOHEHTa OCYHIECTBISIETCS B TOPSAKE, YCTaHOBICHHBIM
nerctByromuM B Poccniickoit denepanniv 3aK0HOAATEIBCTBOM.

20.2. AGoHeHT BIpaBe 00XaJloBaTh JIOOBIC penicHus U aercTBus (0e3neiicteue) Oneparopa,
Kacaromuecs: okazanust Ycayr. [Ipu stom AOGOHEHT 1o oOpamieHus B CyJ 00si3aH NpPEIbsIBUTH
OrniepaTopy NpeTEeH3UIO.

20.3. IlpereH3us NpeabsBIsSeTCS B MUCbMEHHON (pOopMe U MOJUICKUT PETUCTPALUU B JIEHb €€
nocryrienuss Onepatopy. Kuura sxamob6 wm mpemioxkenuit Omeparopa HaxomuTcss B oducax
o0ciyxuBaHus U BbIIAETCSI AOOHEHTY MO ero IepBoMy TpeOOBaHUIO.

20.4. IlpeTeH3uu 1Mo BOMpOCaM, CBSI3aHHBIM C OTKAa30M B OKa3aHUH YCIIYT Tele(OHHOH CBs3H,
HECBOEBPEMEHHBIM WJIM HEHaJUIekKAIUM UCIOTHEHHEM 00s3aTeNbCTB, BhITEKAOIMUX U3 Jlorosopa,
NPEIBABISIOTCS B TeUeHHE 6 (MIECTH) MECSIEB CO JTHS OKa3aHHs Y CIIYT, OTKas3a B MX OKa3aHUH HJIH
BBICTABIICHUS CUETA.

20.5. K mperensum npunararorcs komus JloroBopa u brmanka 3aka3a, a TakKe HHBIC
JIOKYMEHTBbI, HEOOXOJUMBbIE JIJIsl PACCMOTPEHUS PETEH3UH 110 CYIIECTBY, B KOTOPBIX JOJDKHBI ObITH
yKa3aHbl CBEJICHUS O HEUCTIOJTHEHUH HITH HEHA/IJI)KAIIIEM HCITOJTHEHHH 00513aTeNIbCTB 110 JloroBOpy.

20.6. Ilpetensus paccmarpuBaercss OnepaTopoM B cpok He 6oiee 60 (ectuaecsaTa) aHei ot
JIaThl PETUCTPAINH MTPETEH3NH.

20.7. OtBer o pe3yabTatax paccMoTpeHuss OnepaTopoM MpPETEeH3UU HaNpaBiseTcs
npeabsSBUBIIEMY €€ AOOHEHTY IO aJIpecy dJIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpaIlIeHUH, WIH B
NUCbMEHHOMU (hopMe I10 TOYTOBOMY a/Ipecy, YKa3aHHOMY B OOpallleHUH.

20.8. B cimydae ecnm mpereH3us Obuta mpu3HaHa OmniepaTopoM 0OOCHOBAaHHOM, BEISBICHHBIC
HE/I0CTAaTKU MOJIeXaT ycTpaHeHHIo OnepaTopoM B pa3yMHbIH CPOK.

20.9. B cinyuae mpusHanus Onepatopom TpeOoBaHuii AGOHEHTa 00 yMEHBIIEHWH pa3Mmepa
OIJIaThl OKA3aHHBIX YCIIYT, O BO3MEIIEHUH PacXoJI0B M0 YCTPAHEHUIO HEJIOCTATKOB BBIMOJIHEHHON
paboThl CBOMMHM CHJIAMH WJIM TPETHUMHU JIUIIAMH, a TaKK€ O BO3BpaTe YIUIAYEHHOH 3a YCIyTH
Tesie(hOHHOM CBSA3M JACHEKHON CyMMBbI U BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKAa30M
OT OKaszaHusi YcCIIyr, OOOCHOBaHHBIMH, Takhe TpPeOOBaHUS TOUIEKAT YAOBICTBOPEHUIO B
JIECATUHEBHBIN CPOK OT AaThl MpUHATUS OnepaTopoM pelieHus 00 yI0BIETBOPEHUH MPETEH3UH.

20.10.ITpn OTKIIOHEHUH TIPETEH3UH MOJHOCTHIO MM YaCTUYHO, TUOO HEMOJYyYCHUH OTBETA B
YCTAQHOBJICHHBIE Ul €€ PAacCMOTPEHUs CPOKHM AOOHEHT MMEET NpPaBO MPEIbSBUTH UCK B CYy[ IO
MecTy pacmoioxkenust Oneparopa i ero primana, ”HOro 000CcOOIEHHOTO TTOIPa3IeTICHHUS.

20.11.Criop moxeT ObITh IepefaH Ha paccMOTpEeHHE CyAeOHOM HMHCTaHLMU JIMIIb IOCIe
COOITFOJIEHHSI TIPETEH3NOHHOTO MOPSAKA €T0 PEIICHHUS.

20.12.PaccMoTpeHre CIOpPOB O 3allluTe MpaB MOTpeduTeneil MpOU3BOIUTCA B CyJe B
COOTBETCTBUU C JeWCTBYIOIUM B Poccuiickoii ®Denepannu 3aKOHOAATENBCTBOM. PaccMoTpenue
cropoB Mexay CTOpoHamMH OCYILECTBIIIETCS B CyAeOHOM MOpSAKE IO MECTY HaxXOXIECHUS
OmnepaTopa niu ero ¢puarana u/mim WHOTO 000COOJIEHHOTO TTOApa3AeICHHUS.

21. Iopsiniok u3MeHeHus Y cJI0BHii
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'.. PernoHanbHbie TeneCucremsl
onepatop CBA3M

21.1. YcnoBus oka3zaHUs YCIYT MOTYT OBITh U3MEHEHBI, yTOUHEHBI, T0NoJMHEeHbl OmnepaTopom
U JIOJDKHBI OBITh HaJUIekKaIIUM 00pa3oM YTBEPKIEHBI UM.

21.2. Texkct YcCIOBUS OKa3aHUs YCIYT COJCpPXKHUTCA B opucax oOCITyXKMBaHUS, IO MECTY
HaxoxaeHus Ormepatopa wid ero Quiuana, UHOTO 000COOJIEHHOro mojpasfieneHus. TeKcT
VYcioBuil OKa3aHusl yCIyr TMOAJICPKHBAETCS M TOCTOSAHHO oOHOBisieTcst Omeparopom Ha web-
caritax Oneparopa: http://belrts.ru u http://rtska.ru.

21.3.A0ouenT wuHpOpMHpYeTcs 00  YCIOBUSAX  OKazaHus ~ ychnyr.  Hacrosmmwm
YCTaHABIMBAETCS, 4YTO YBEAOMJICHHMEM OO0 W3MEHEHHHM HACTOSMIMX YCJIOBHM  SIBIsETCA
omyOJIMKOBaHWE TeKcTa YcioBui Ha web-caiitax Omepartopa: http:/belrts.ru u http://rtska.ru,a
TaK)Ke JIOBEJACHHME YKa3aHHBIX YCJIOBUH /10 BCEOOILero cBeAeHHUs B oducax 0OCTyKHUBaHHUA, MO
MecTy HaxoxzaeHus Oneparopa win ero (uianaga u/mim HHOro 000CO0IEHHOTO MMOIpa3AeeHUs He
MeHee yeM 3a 10 (ecsTh) KaleHJapHbIX THEH 10 1aThl BCTYIUICHUS TAKUX U3MEHEHH B CUITY.

21.4. Eciiu AGoneHT He oTnpaBui B agpec Oneparopa B Teuenue 10 (necatn) pabodnx gHei ¢
MOMEHTa OMyOJMKOBaHMS YCJIOBHM OTKa3 OT NPUHATUS H3MEHEHHH YCJIOBHM, Takue YCIOBUS
CUMUTAIOTCS NPUHATHIMU AOOHEHTOM.

21.5. Ecnm mociie BCTYIJIEHUS M3MEHEHHMH B CHIy AOOHEHT MPOAOJDKUI IOJIb30BAThCA
Ycnyramu, oka3zsiBaeMbiMiA OmiepaTopoM, H3MEHEHHSI CYMTAIOTCS IPHHITHIMA AOOHEHTOM.
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