'.' PervoHanoHble TeneCucremsl

onepartop ceasu u3 Bearopoga

Yci0BHs OKa3aHUSA YCJAYT MECTHOM TeJIe)OHHOM CBA3HU

000 «Pernonagabnbie TeaeCucrembi»
PA3AEJI 1. OBIIIME MMOJIOXKEHUSA
1. Cdepa geiicTBun

1.1. Hacrosimue YcnoBus okazaHus YCIyT TeneQoHHOH CBs3M (manee - «YCIoBHs») pa3paboTaHbl B
COOTBETCTBMM C JCWUCTBYIOIIMM 3aKOHOJATenbCcTBOM Poccuiickoit denepanuu U peryiupyroT
B3aMIMOOTHOIIEHUS MeXay AOOHEHTaMH, TOJB3YIOIIUMUCS YCIyraMu CBS3W (Hayee - «Yciayramm») U
OmnepaTopoM MpH OKa3aHUHU ITHX YCIYT.

1.2. Bce ycayru cBsi3u, B COOTBETCTBUU C HACTOSIIUMH Y CIIOBUSIMHU, OKA3bIBAIOTCS IOl TOBAPHBIM
3HaKoM «PernonanbHble TeneCrucTeMbl», KOTOPBIA HAAJIEKAIINM 00pa30oM 3apeTUCTPUPOBAH M OXpaHsIEeTCs B
COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

2. TepMuHbI 1 onpeeIeHU

2.1. Jns wneneil HacTOAMMX YCIOBUH HCHOJB3YIOTCS CJEAYIOIIME OCHOBHBIE TEPMUHBI U
OTIpE/ICTICHHS

2.1.1. «KAGOHEHT» - PU3NIECKOE JINIIO, MHAUBUAYAITBHBIN TTPEATPUHAMATEND HITH IOPUANIESCKOE JTUIIO,
¢ kotopbM OmnepaTop 3akirouni JJoroBop 06 okazanuu yciyr cBsizu (aanee - J1oroBop) npu BEIICICHUN IS
ATHX TIeNiell aDOHEHTCKOT0 HoMepa (HOMEPOB);

2.1.2. AGoneHTckas miata — 3TO (UKCUPOBAHHBIN IJIATEXK, KOTOPBHIA MOXKET YCTaHABIWBATh
Onepartop s abOHEHTa 3a JOCTYIl Ha IIOCTOSHHOM OCHOBE K CBOCH TEJICKOMMYHHKAIIMOHHOM CeTH
HE3aBUCUMO OT (DaKkTa MOTydYeHHs Y CIIyT;

2.1.3. AOoHEHTCKas JMHUS — 3TO KaHaJ CBS3M, O0ECNEYMBAIOIIUI Iepenavyy Tojioca B CETSIX C
MaKeTHOW KoMMYyTaIuei mo npotokoiy IP (B wactHOCTH ceTh MHTEpHET), MEXIYy y3JI0M cBsi3u OrepaTopa u
MOJIb30BATENBCKUM (OKOHEYHBIM) 000PY/IOBaHUEM.

2.1.4. «AGOHEHTCKHMIT HOMEpP» - BBIAEISIEMbIi AGOHEHTY BBI3BIBHONH HOMEp M3 pecypca TernedoHHOM
HyMepalfi, OJHO3HAYHO OMpeIeNIomui (MISHTHQUIUPYIONN) ITOAKIIOYEHHOE K CETH CBS3HU
a0OHEHTCKOE YCTPOMCTBO MM aDOHEHTCKUN TEPMUHAI;

2.1.5. «AGOHEHTCKOE yCTPOUCTBOY, «AOOHEHTCKOE 000pynoBaHue» «Iloyb30BaTebckoe (OKOHEUHOR)
0o0OpyIOBaHHE»- HAXOIAMIasicd B 3aKOHHOM BiajeHMH AOOHEHTa COBOKYNHOCTh amnmapaTHBIX |
MIPOTPAMMHBIX CPEIICTB, MPUMEHSIEMBIX AOOHEHTOM TIPH TOJIYICHHUH YCIYT 3JEKTPOCBI3U M HCIIOIB3YEMBIX
Uit (hOpPMUPOBAHUS, TIEpeJaun W XpaHeHHS WHGOPMAIMH, a TaKXKe JUIS OTIPABKU M NpuéMa COOOIICHUH
(TEKCTOBBIX, TOJIOCOBBIX, MYJIbTUMEIUWHBIX, BUACO U T.I.). AOOHEHT, MOAKII0Yasi a0OHEHTCKOE YCTPONCTBO
K cetn cBs3u OmepaTopa, MmoiydaeT AOCTYN K YciayramM. AOGOHEHTCKOE yCTPOWCTBO IOJIKHO COJEPIKaTh
npwiokeHus (MHTepdECh), MO3BOJIAIONINE PadOTaTh C TEXHOJIOTHSIMH, UCIONIb3yeMbiMu OniepaTopoM JJist
OKa3aHus Y CIyT.

2.1.6. «ABromaTmueckas cucrema pacu€rtoB», «bwmHroBas cucremay, «bWUIHHr» @ -
cepTU(UIIMPOBAHHAS B COOTBETCTBUH C TPEOOBAHUSIMH OTPACIH «DJIEKTPOCBSI3bY) aBTOMATHUYECKas CHCTEMa
JUIsl y4€Ta ONepanyii 10 OKa3aHUIO YCIIYyT CBSI3U U UX OIUIATE;

2.1.7. «banaHc muueBoOro cuéra» - BeJWUYUHA, ONpEeIsieMasl paCUeTHBIM ITyTEM KaK pazHULA MEXIY
cpencTBaMu, BHeCEHHBIMH AOoHeHTOM (TuTaTeku AOOHEHTa) W CPEeACTBAMHM, CIMCAHHBIMH B TIOPSIIKE
Tapu(QUKAIMK TOTYYSHHBIX AOOHEHTOM YCIYT U CIIUCAHHOW a0OHEHTCKOM TIATHL;

2.1.8. «JloOpoBonbHass ONOKMpPOBKa aOOHEHTCKOTO HOMEpa» - I[IOJNIHOE WM YaCTUYHOE
MIPUOCTAHOBJICHUE OKa3aHMs yCIyT AOOHEHTY, OrpaHUYCHIE WM MMPUOCTAHOBJICHUE TOCTYIIA K PSATY YCIIYT,
OIJIAaYMBAaEMBIX W TMOTpeONsieMbIx AOOHEHTOM, C MCHOJIB30BAHHEM JTAaHHOTO aOOHEHTCKOTO HOMEpa.
BrokupoBka aboHEHTCKOTO HOMEpa ocyIiecTBisercs OnepaTopoM 1o Mpockoe AOOHEHTa.

2.1.9. «Bb13oB» - neicTBuUs, coBepiiaeMbie AOOHEHTOM Ui YCTaHOBJICHHS COSIMHEHHUS CBOETO
a0OHEHTCKOTO YCTPOWCTBA MM a0OHEHTCKOTO TepPMHHAIA C OKOHEUHBIM 000PYI0BAHUEM HIIH YCTPOHCTBOM,
NpUHAIIEKAIUM ~JApYyTUM aOOHEHTaM WM TOJB30BaTENsiIM, a TaKXe COBOKYIHOCTh OIEpAaIUid,
MTOPOKIAEMBIX STUMH JEHCTBUSIMH, B CETH DIIEKTPOCBS3H;

2.1.10. «Jderamm3amus», «/leTann3upoBaHHBIA OTYET» - MOKYMEHT, (POPMHUPYEMBIN aBTOMATHYECKON
cucreMoit pacuéroB Omneparopa B peXHME PCEAJIbHOTO BPEMEHH, CIHCOK BBI30BOB W/WIM COCIUHEHHUIA,
YCTaHOBJICHHBIX AOOHEHTOM, a TAaKK€ IMOJIyYCHHBIX AOOHEHTOM ApPYrux yciyr. Jleramusanus COIepKUT
nHpOpMaITIO O TepHuoie, 3a KOTOPHI OHAa COCTAaBJICHA, O BHJE IOJYYCHHBIX AOOHEHTOM YCIyT, O
MIPOJIOJDKUTEIFHOCTH COCTUHEHUH, Tapu(pUKallud COCTWHEHWH, MaTe W BPEMEHH Hadaja W OKOHYAHHS
coequHEeHNH, 00 abOHEHTCKOM HOMeEpe, KaK BBI3BIBAIONICTO, TaK U BBI3BIBAEMOrO0 a0OHEHTAa WU
MOJIL30BATENsT W T. 1. AOOHEHT OCYIIECTBISIET CAMOCTOSTENBHBIA IOCTYn K Jlerann3anuu, MCTIONb3ys
JINYHEINA KaOuHeT AOOHEHTA;

2.1.11. «JloroBop» - cornaiienue Mexay AOoneHToM u Omeparopom o ¢GopMme, YCTaHOBJICHHOMH
OmnepaTopoM, W BKJIFOYAOIIETO HACTOSMINE Y CIOBHs, blaHKu 3akas3a, olpeneNsrollee B3anMHbBIe MpaBa U
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obsi3anHOCTH CTOPOH mpH OKazaHuM Ycuyr. [loroBop moxer 3akmouarbess CTOpoHaMM Kak B IIpolecce
MPSMOTO KOHTaKTa YIIOJIHOMOUYCHHBIX MpejcTaBuTenied CTOpOH, WX MapTHEPOB MITH areHTOB;

2.1.12. «/lomonHutenbHble ycayruy, «J/lomonHuTENbHBIE CEpBUCHDY, «CepBUCHD) - YCIYIH,
okasbiBaeMble OniepaTopoM, HEPa3phIBHO CBA3AHHBIC C Y CIlyraMHU CBSI3U M HallpaBJICHHbIE HA MOBBILICHUE UX
NOTPeOUTENbCKOM IIeHHOCTH. [lepedeHs 1 CTOMMOCTh NOMOIHUTENBHBIX YCIYT onpeaensercs OnepaTopom;

2.1.13. «Egununa tapudukanum TeaeoHHOTO COEAWHEHUS» - MPOIOJDKUTENBHOCTh TeNe(OHHOTO
COEAMHEHHUs, 3a MpPeNOCTaBICHHEe KOTOPOro ¢ a0OHEHTa WM IIOJIb30BAaTeNs YCIyT Telne(OHHOHW CBS3H
B3WMaeTCs TUIaTa, paBHas Tapu(y, yCTAaHOBICHHOMY /ISl COSAMHEHUS TaHHOTO BUJIA;

2.1.14. «JIumeBoil cuér» - y4€THas 3alUCh, PETUCTP AHAIUTHYECKOTO y4éTa B aBTOMATHYECKOMH
cucreme pacuéroB Omepartopa, coiepkaiias MEpCOHAIbHbIC AaHHble AOOHEHTa W TperHa3HauYCHHAs IS
yuéTa OKa3aHUs YCIIYT CBsI3M AOOHEHTY M NMOCTYNUBIIMX OT HETO IUIATeKeH;

2.1.15. «Oneparopy - IOpUANIECKOE JHUI0, KOTOPOE SBISIETCSI CTOPOHOM 1m0 JloroBopy ¢ AGOHEHTOM H
oka3bIBacT AOOHEHTY YCITyTH 3JIEKTPOCBSI3U HA OCHOBAHHH JINIICH3UH;

2.1.16. «llmata 3a ycCTaHOBJIEHHE COEIAMHEHHSI» - pa3Mep IUIaTexa, B3MMaeMoro 3a obecredeHue
BO3MOXXHOCTU YCTaHOBJICHHMS COEIMHEHMs. Pa3Mep IUaThl 3a YCTAHOBJIEHHE COEIMHEHUS ONPEAEISIETCS
TapudHbIM M1aHOM;

2.1.17. «llogxmroueHue K ceTu cBs3m» - ycayra OmnepaTtopa mo obecriedyeHnio AOOHEHTY JOCTyHa K
ceTtH cBs3u OrepaTopa;

2.1.18. «IlIpeacraButens OmepaTopay - IHUIO, yHoidHOMOYeHHOe OrepaTopoM Ha COBEpIICHUE
IOPUINYECKH 3HAYMMBIX U IPOYMX AeHcTBUH OoT nMenn Oneparopa;

2.1.19. «PacuéTHblil neproy - NepHo paBHbINA OJHOMY KaJIEHAAPHOMY MECSLLY;

2.1.20. «Cetb cBs3u Ormeparopa» - TEXHOJOTHYECKas CHCTEMa, BKIIodaromias B cebsi cpeicTsa
KOMMYTAllMM, aBTOMaTHYECKYI0 CHUCTEMY pacuéTOB M JIMHUH CBSI3U, HEOOXOIWMBIE Ul OKa3zaHHs Y CIIyT
AboHeHTaM;

2.1.21. «CoenuHEHUE» - YCTAHOBJICHHOE B PE3yJIbTaTe BHI30BA B3aNMOJICHCTBHE MEXy aDOHEHTCKUM
YCTPOHCTBOM MIJIM a0OHEHTCKUM TEPMHHAJIOM, MPHHAJISKAIINM AOOHEHTY, ¢ OKOHEYHBIM 000PYAOBaHHEM
WIA YCTPOHCTBOM, TNPHHAMJICKAIIAM IPYyrMM aOOHEHTaM WM I[OJb30BaTENsIM, MO3BOJISIONIEE WM
0OMeHMBaTHCS HHPOPMAITHCH;

2.1.22. «Ctopons» - coBMecTHO OrnepaTop u AGOHEHT (-5l);

2.1.23. «Tapudukauus» - COBOKYIMHOCTh OINEpPAHid, OCYIIECTBISIEMBbIX aBTOMATHYECKOW CHUCTEMOM
pacuéroB Omeparopa, MO CIMCAHUIO CPEACTB C JHUIEBOro cuéra AOOHEHTAa WJIM CHATUIO IUIATHl 3a
MOJyYEeHHBIE Y CIIYTH B COOTBETCTBHH C IPUMEHSIEMbIM TapH(PHBIM TIAHOM;

2.1.24. «TapudHsbii an» - COBOKYIMHOCTh IICHOBBIX YCJIOBHH, Ha KOTOpbIX OmepaTop OKa3bIBaeT
yciyru cBs3u AOoHEHTY. AKryanbHas mHpopManus o aeiicTByrommx TapudHbBIX maHax pa3MelieHa Ha
web-caiitax Omeparopa: http://belrts.ru u http://rtska.ru,a Takke pocTtymHa B oducax Npomax
00CITy>KHBaHUS, [0 MECTy HaxokaeHus: OnepaTopa Wiu ero 000COOJICHHBIX MoApa3ieneHuil (pruimnanon);

2.1.25. «TexHuueckass BO3MOKHOCTh MPEOCTaBICHUS JAOCTyIA K CETH MepeJadn AaHHBIX AN 1eneit
nepeaayd rojocoBOW MH(OpPMAIMM» - OJHOBPEMEHHOE HAIW4YHME HE 3a/eHiCTBOBAHHOW MOHTHPOBAaHHOM
eMKOCTH y371a CBS3M, B 30HE [EHCTBHS KOTOPOIrO 3alpalllMBAcTCs MOJKIIOYEHHE II0JIb30BATEIBCKOIO
(OKOHEYHOTr0) 00OPYJOBaHUS K CETH Mepeladd NaHHBIX JJIs [eei nepeaadu rojocoBod MH(OpMaIuu, U
He3a/1eCTBOBAHHBIX JIMHUH CBSA3H, TO3BOJISIOMINX CHOPMUPOBATH A0OHEHTCKYIO JIMHHUIO CBSA3U MEKAY Y3JI0M
CBSI3H U MOJTH30BATEIHCKUM (OKOHEUHBIM) 000PYI0BaHUEM

2.1.26. «YcmoBus» - HACTOSIIMKM TOKYMEHT, a TaKKe BCE NPHUIIOKCHUS K HEMY, BKIIOUYCHHBIC B
HACTOSIMA JOKYMEHT B BHAE CCBUIKM, a TaKkKe BO3MOXKHBIC IONOJHEHHS M W3MEHEHHS K HUM,
o(opmIiIeHHBIE B COOTBETCTBHH C MOJOKEHUSIMH HACTOSLIETO TOKYMEHTA,;

2.1.27. «Ycnyru» - B paMKax HACTOSIIEro AOKYMEHTa IMOJ[ yCIyraMH ITOHMMAIOTCS yCIYTH CBS3H,
okaspiBaeMble OmepaTopoMm Ha Tepputopuu Poccuiickoit denepannn, a Takke WHBIE CONMPSDKEHHBIE ¢ HUMHU
yCIyrd  (OONOJHMTENIBHBIE — yCIYIH, CEpBUCHOE  OOCHyXHBaHHE, HH(POPMALUOHHO-CIIPABOYHOE
oOciTy )XMBaHUE U JIp.);

2.1.28. «Yciuyru cBsi3u» - NEATENILHOCTh MO MpuéMy, 00pabOTKe, XpaHEHWIO, Nepesade, JOCTaBKe
COOOIICHHI AIIEKTPOCBS3H;

2.1.29. «JInunsiii kabuHeT AOOHEHTa» - pasmeisl caiita Oneparopa, K KOTOPIM AOOHEHT IOIydaeT
JOCTYI IIOCJIe BBEAEHUS CBOETO KoJa aBropu3aunu. [lodydaer mocTyn K craTHCTHYECKOH MHGOPMALUH 10
nojy4aeMbIM YciIyram, MHOJdy4aeT IOCTYN K Yciuyram, Opd HalHYMH TEXHHYECKOH BO3MOXKHOCTU
Omnepatopa.

3. PeryaupoBaHnue

3.1. 3akmoYeHHBIC B COOTBETCTBUU C HACTOSIIIUMH Y CIIOBUSAMHE JlOTOBOPHI TTOJICKAT UCIIOIHEHUIO U

TOJIKOBAHHUIO B COOTBETCTBUH C 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanun. K oTHOmEHNIM, BOSHUKIINM
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B COOTBETCTBHH C HACTOSIIUM Y CIOBHSIMH, MPUMEHSIOTCS HOPMBI mpaBa Poccuiickoit Deneparym, ecin
HMHOE HE MPEeTyCMOTPEHO MEKAYHAPOAHBIMH JOTOBOPAMHU.

3.2. Hacrosmme YcnoBus pa3paboTaHbl B COOTBETCTBHM [ paxxaaHCkuM KojaekcoM Poccuiickoit
Oeneparun, 3akoHoM Poccutickoit @enepannu «O 3ammuTe mMpaB MmoTpeduTenei», deaepaabHbIM 3aKOHOM
«O cBs3n», [IpaBunamMu oka3aHus ycIyT TeneGoHHOH cBs3m (YTB. mocTaHoBiieHneM IIpaButensctBa PO ot
09.12.2014 Ne1342) u apyruMu 3aKOHOJATEIBHBIMU aKTaMH, PETyIUPYIOIUMH OTHOeHHs: CTOPOH B Xoze
OKa3aHus Y CIyr.

3.3. Hacrosmmue YcnoBus yctanaBimuBaroTcsi OmepaTopoM CaMOCTOSITEIBHO, SBISIFOTCS ITyOTHYHOM
odepToit 1 MOTYT OBITH IPUHATH AOOHEHTOM HE MHAYE KaK IIyTEeM MPUCOCTUHEHUS K HUM B TIEJIOM.

3.4. Ecnu oTAenbHBIM corameHneM Mexay A0oHeHToM n OnepaTopoM YCTaHOBJICHBI HHBIE MTPaBHIIa
MPEeOCTaBIeHU Y CIyr, 4eM Te, KOTOpble MPeIyCMOTPEHBl HACTOSIIUME Y CIOBHUSIMH, IMPUMEHSIOTCS
MpaBuiIa OTAEIHHOIO COTJIAIICHNS.

3.5. Hu onna u3 CTOpOH HE MOMXKET NMEpPEYCTYNMHUTh CBOM MpaBa W 00si3aHHOCTH 1o JloroBopy 0e3
cornacus Apyroid CTOpOHBI.

3.6. Ycnyru cBs3u npenoctaBistiores OnepatopoM Ha ocHoBaHnU Jlunensuit denepaibHON cyx00it
10 HaJ30py B cdepe cBsA3U, HHPOPMALMOHHBIX TEXHOJIOTUH M MacCOBBIX KOMMYHUKAIIHIA:

- «Ycnyru MecTHOH Tene(OHHOM CBS3H, 3a HMCKIIOUECHHEM YCIYyT MECTHOH Tene()OHHOW CBS3H C
HCITOJIb30BaHUEM TaKCO(OHOB M CPENICTB KOJUIEKTUBHOTO nHocTyma» oT 02.06.2018 Nel164742;

- «YcmyTH CBsI3M TI0 Tiepenaye JaHHBIX I Teeil mepeaadn romocoBoit madopmarumy ot 02.06.2018
Nel64740.

3.7. B3aumootHomenuss OnepaTopa cBsi3u ¢ AGOHEHTOM, BO3HHUKAIOIINE MTPH OKA3aHUU YCIYT CBS3U
Ha Tepputopun Poccuiickoilt denepanun, OCyIECTBISIOTCS HA PYCCKOM SI3BIKE.

PA3JIEJI I1. ITIOPAAOK U YCJIIOBUSA 3AKJIIOYEHUSA JOT'OBOPA
4. CBegenust 00 AOoHeHTe

4.1. Tlpu 3axmroueHuu /loroBopa, ero pacTOp>KCHHHM WJIM U3MEHEHHH €r0 YCIOBHUM JIMIIO, UMEIOIIEe
HaMepeHUe COBEpIINTh YKa3aHHbIE AEWCTBUS, MpenacTaBager Oneparopy JUUYHBIE JaHHBIE, TOCTOBEPHOCThH
KOTOPBIX MOATBEPKIAETCS HUKETIEPEUNCIEHHBIMU JOKYMEHTaMU:

4.1.1. Jluno, ymnoiHOMOYEHHOE HAa COBEpUICHHE JEHCTBUU B HHTEpECax IOPUAMYECKOIO JIMILA,
npexncrasisier OmepaTopy:

» JIOKyMEHT, IOATBEPKAAIOIINI €ro MOJHOMOYHS Ha MPECTaBIEHNE HHTEPECOB IOPUINUECKOTr0 JINIA
MIPH 3aKJIFOUYEHUH JOTOBOPA;

* JIoKyMeHT, MOATBEPKIAIOMINNA TOCYIAPCTBEHHYIO PETHUCTPAIMIO IOPUAMYECKOTO JIHMIA, WU €ro
KOITHIO.

4.1.2. InquBuayanbHbIN IpeIIpuHUMATEND IpeacTapiseT Oneparopy:

* JIokyMeHT, yIOCTOBEPSIIOIINI €T0 TUNIHOCTE;

* JIoKyMeHT, MOJTBEPKIAMOLINNA TOCYJAPCTBEHHYIO PErUCTpanuio (U3UYECKOro JHIa B KayecTBE
WHAMBULyaJIHOTO MPEANPUHUMATENS, UIIH €T0 KOIHIO.

4.1.3. ®uznyeckoe JIULO OpeacTaBIsoT Oneparopy JOKYMEHT, yIOCTOBEPSIOIINNA TUUHOCTb.

4.2. B ciydyae OTMEHBl [JOBEPEHHOCTH WM MPEKpalEeHUus JCHCTBUS HHOTO JOKYMEHTa,
MPEIOCTABIISIONIETO MPABO COBEPILICHHUS ONEepaluii mo HactosmeMy [loroBopy npencraButento AGOHEHTa,
AGoHeHT 00513aH He3aMEeAJIUTEIBHO YCTHO U B TedeHue 3 (TpEX) KalleHAApHBIX JHEH MUCBMEHHO YBEIOMUTh
06 »tomM Ormepatopa. o ™MomenTta momydeHuss OneparopoM NTHUCBMEHHOTO 3asBICHUS 00 OTMEHE
JIOBEPEHHOCTH WJIM TIPEKpalmleHus] NeHCTBHA MHOTO JTOKYMEHTA, MPEIOCTaBIISIOMIEr0 MPaBO COBEPIICHUS
onepanuii mo Jlorosopy mnpeacraButento AOGoHeHTa, AedcTBHs OmnepaTopa MO BBINOJIHEHHIO MOPYYEHHH
YIOJTHOMOUYEHHOT'O TpeJCTaBUTENsT AOOHEHTa, JEWCTBYIOIIEIO0 Ha OCHOBAHHM TaKOW JOBEPEHHOCTH WIIH
TaKOT0 JIOKyMEHTa, CYUTAIOTCA HAAISKAITIM 00pa30M HCIIOTHEHHBIMH.

5. ITopsinok 3akyI0YeHUs] M U3MeHeHue ycaoBuii Jlorosopa

5.1. Ycnyru oKasbIBarOTCSI Ha OCHOBAaHMHM BO3ME3JHOTO JIOTOBOpa 00 OKa3aHWW YCIyT CBS3H,
3aKIII0YaeMoro Mexy A6oHeHToM B OrepaTopom.

5.2. JloroBop, py TEXHUYECKOW BO3MOKHOCTH, O(OPMILIETCS ITyTEM 3aIllOJTHEHUS] TUIIOBOH (POPMBI B
JIBYX SK3eMIUIsipax W mnoamnuckiBaercss CropoHamu. OnuH sKk3eMIuisp nepenaércs AOoHeHTy. Jlorosop
CUMTAETCA 3aKIIOYEHHBIM ¢ MoMeHTa noanucanus Croponamu. Hacrosume YcmoBus u brank 3akasa
SIBJSTIOTCSL HEOTheMileMol dacThio JloroBopa. Ilonms3oBanne Ycmyramum OrmepaTopa o3HadaeT 0e3yCiIoBHOE
cornacue AGOHEHTa C HACTOSIIUMHU Y CJIOBUSIMH.

5.3. JIoroBop COACPKUT CICAYIOMINE JaHHBIC:

* Jlata u Mecto 3akmtouenus Jlorosopa;

» HaumenoBanue ((pupMEeHHOE HAMMEHOBAHHUE) U MECTO pacrosoxenus Oneparopa;

* PexBm3uthl pacuérHoro cuéra Oneparopa;

* JlocroBepHbIe cBeieHNs1 00 aDOHEHTe:!
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- ¢damMunus, UM, OTYECTBO (IPU HAIMYMU), MECTO J>KUTENBbCTBA, JaTa POXKACHHS, PEKBU3UTHI
JOKYMEHTA, YJOCTOBEPSIOLIECTO JINYHOCTS, - U (PU3NUECKOTO JINIA;

-  Qamwims, wuMms, oTyecTBO (IpWM HAJW4YMM), JaTa pPOXKICHUS, PEKBU3UTHI JIOKYMEHTa,
YAOCTOBEPSIIOILEIO  JIMYHOCTh, OCHOBHOM TIOCYJapCTBEHHBIH  PETUCTPALIMOHHBIA HOMEp -  UIs
WHAUBUAYAIBHOTO NIPEAIPUHUMATEILS,;

- HauMeHOBaHHE ((UPMEHHOE HAUMEHOBAHWE) OpPraHU3AlMM, MECTO HAaXOXIEHHs, OCHOBHOM
TOCYJapCTBEHHBIH PEruCTPAllMOHHBIA HOMEpP, WHIMBHUIYaJbHBIH HOMEp HaJOTOIIaTeNblIKa - ISt
FOPUINYECKOTO JIHIIA.

* Cpok netictBus [JoroBopa;

* Cornacue (oTka3) AOOHEHTa Ha NPEAOCTABICHUE €My AOCTyNa K yCIyraM CBSI3H, OKa3bIBa€MbIM
IPYTHUMH OIIEPaTOPaMH CBA3H;

* Anpec AGOHEHTA U CITOCO0 AOCTaBKH JIOKYMEHTOB AOOHEHTY;

» HaznaueHnubiif AGoHeHTY AOGOHEHTCKMIT HOMep M3 BbLaedeHHoro OrepaTtopy pecypca HyMepaluu
(reorpaduuecku onpenenseMont 30051 HyMmeparnun - ABC-Homep).

* Anipec ycTaHOBKU 00OPYIOBAaHUS;

* Bup (Tum) o6opynoBanus;

* CxeMy BKJIIOYECHHUS] 000PYIOBAHUS;

» CocTaB OKa3bIBa€MbIX Y CIIYT;

* [Ipumensiembrii Tapudnsbiii mian;

* [lopsimoxk, cpoku u hopma pacyETos;

» CucreMy OIuIaTel Y CIIyT.

5.4. B cootBercTBHE ¢ DenepanbHbIM 3aKOHOM «O MmepcoHaNbHBIX JaHHBIX» 0T 27.07.2006 No152-D3,
Abonent maer Omeparopy coriacue Ha OOpa0OTKy CBOMX TNEpPCOHANBHBIX [AHHBIX, YKa3aHHBIX MpU
3akiroueHnH JloroBopa, a Takke coOOIIAEMbIX BIOCIEACTBUM (B OTHOLIEHUH AOOHEHTOB — IOPUIMYECKUX
Jun — Ha 00paboOTKy IE€pCOHANBHBIX IAHHBIX CBOMX COTPYAHHUKOB W TPEICTaBUTENCH, MepeIaHHBIX
Omneparopy B CBSI3M C 3aKIIOUCHHEM W UCTIONHEHHEM J[oroBopa) U MHBIX CBEICHU 0 cebe kak 00 aboHeHTe
Omneparopa, B TOM 4HCIE, COTJlacHe€ Ha MX cOOp, CHCTEMaTHU3alMi0, HAKOIJICHWE, XpaHEHHE, YTOUHCHUE
(oOHOBIICHHE, M3MEHCHNE), NCITOJIB30BaHHUE, PACIIPOCTPAaHECHHE (B TOM YHUCIE TIepenady TPETbUM JIMIaM IS
B3bICKaHUS 3aJJ0JDKCHHOCTH), 00e31M4MBaHue, OJIOKMpOBaHHE, yHHUTOKeHHe. Coryacue NaeTcsl C IeJbio
Hajajexamei peanusannn OmepaTopoM CBOUX MpaB M 00sS3aHHOCTEW B OTHOLIEHWM AOOHEHTa, a TaKkkKe
MIPOBEPKU BBIMOJMHEHNST AOOHEHTOM ycioBui JloroBOopa M NPHUMEHHMOTO 3aKOHOIATEIbCTBA, HA CPOK,
MpeTyCMOTPEHHBIN 3aKOHOAaTebCTBOM PD 11 XpaHeHus mogoOHo# nHpopmMalmu.

5.5. Oxazanmne AOGOHEHTY KOHCYJIHTaTUBHOW MIOMOIIM OCYIIECTBIISIETCS HH()OPMAITMOHHO-CITPABOYHOM
ciry>k60it Oneparopa, o tenedony: +7(4722) 42-42-03.

5.6. Oneparop NpHUCTyMaeT K OKa3aHUIO YCIyr HEMOCPEACTBEHHO IOCie 3akioueHus JJoroBopa, HO
He no3nHee 14 (ueThIpHAIATH) pabo4YuX JHEH ¢ JaThl, BHECEHUS AOOHEHTOM €IMHOBPEMEHHOM IUIATHI 3a
MOJIKITIOYEHHE, IPEAYCMOTPEHHOI HACTOALMME Y CIIOBUSM M OJIaHKOM 3aKas3a.

Ilo ¢akry mnoxkmroueHns K ceTH cBs3M CTOpPOHAMH COCTABISIETCS COOTBETCTBYIOUIMH AKT
BBINOJIHEHHBIX Ppa0oT, KOTOPbIi noanuceiBaercss CTOpoHAMH JIMOO YIOJTHOMOYEHHBIMH IPEACTaBUTEIIMHU
CrtopoH.

Hauucnenne aOOHEHTCKOM IUIATHI 3a MOJB30BaHHE YCIyraMM HAauWHAETCsl CO AHS MOIANMCAHHS aKTa
BBITIOJTHEHHBIX padoT (OaHKa 3aka3a, B Crydac H3MEHEHUS JOTOBOPHBIX OTHOIICHHH).

6. Cpok neiictBus loroBopa

6.1. JloroBop 3axitodaercsi Ha HeompedeleHHbId cpok. Ilo jkemanuto AOOHEHTa MOXET OBITh
3aKJII0YEH CPOYHBIH JOTOBOP.

6.2. JIoroBop MOXeT ObITh PACTOPTHYT JJOCPOYHO IO B3aUMHOMY corjamieHuto CTOpoH.

6.3. AGoHeHT BripaBe B J11000€ BpeMsi B OJHOCTOPOHHEM TOPSIIKE pacTOPrHYTH JIOTOBOp MpH yCIOBUU
OILIAaThl OKA3aHHBIX €My Y CIIYT:

6.3.1. ITyrem nuceMeHHOroO yBeaomieHus: Oneparopa o CBOEM HaMEpPEHUHU pacTOprHyTh [loroBop He
MeHee yeMm 3a 30 (Tpuamnarh) qHEH 10 IpemnoiaraeMoi JaThl IpeKpanienus aeicteus Jlorosopa.

6.3.2. Ilyrem Oe3netictust. [log 6e3neiictBueM CTOPOHBI TOHUMAIOT OTCYTCTBUE JACHEKHBIX CPEJICTB
Ha JlumeBom cuete AGonenTa 6oee 180 (cTO BoceMbACCAT) THEH TOIPSI.

6.4. B cimydae pactopxeHus JloroBopa mo cBoei MHUITMATHBE AOOHEHT MMEET MPaBO OOPATHUTHCSI K
Omneparopy ¢ 3asiBJIEHHEM O BO3BpaTe CPEICTB, BHECEHHBIX UM B KaueCTBE aBaHCOBOTro IuiaTtexa. OmepaTop
00513aH BEPHYTb HEHCIIOIb30BaHHBIN OCTATOK JICHEKHBIX CpeAcTB B TeueHue 30 (TpuanaT) AHEH ¢ MOMEHTa
MOJYYCHHUS TAKOTO 3asBICHUSI.

6.5. Omeparop wMeeT NpPaBO pacTOPrHyTh JlOroBop B OJHOCTOPOHHEM TOPSAKE B CIIyYasXx,
NPEeoyCMOTPEHHbIX JeWcTBylomMM B Poccuiickoit @enepanuu  3aKOHOAATENBCTBOM, HACTOSIIMMHU
YcaoBusimu.
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PA3JIEJI I1II. OBBEM, IEPEYEHB U KAYECTBO YCJIYT
7. [lepeyeHb yCJIyr, OKa3biBaeMbIX AOOHEHTY

7.1. Onepatop oka3biBaeT AGOHEHTY Y CIyT'H, COOTBETCTBYIOIIUE YCIOBUSIM BbIIaHHBIX JIulieH3ul Ha
YCIIYTH CBSI3H.

7.2. Onieparop OKa3bplBaeT Y CIyTH B COOTBETCTBUU C HACTOSIIUMHU Y CJIOBUSIMH OKa3aHUS YCIYT.

7.3. Yenyru okaseiBatoTcsi AOOHEHTY B 00bEME M C MapamMeTpaMH, YCTAaHOBJICHHBIMH HACTOSIIMMHU
Ycnosusmuy, JlorosopoMm u binankom 3akasa.

7.4. 3aka3 Ha U3MEHEHHUE MepedHs, 00bEMa U apaMeTpoB Y CIIyT MOXeT ObITh nieperan OnepaTopy B
Bujae bianka 3akasza uim 3asBIeHus.

7.5. Okazanue YcCIyr MOXKET CONpPOBOXIAThCS ¢ corjacus AOoHeHTa okasaHueM OnepaTopom
HononautensHbix ycnyr. llepeuenp JOMOMHUTENBHBIX YCIyr, OKa3blBaeMbIX AOOHEHTY, ONpeAessieTcs
ycnoBusiMU JIMIIEH3UH 1O CBSI3U, BO3MOXHOCTSIMH ceTH cBsizu Orneparopa u 3akazamu AOOHEHTa.

7.6. OtnenpHbIe Y CIIyTH MOTYT OKa3bIBaThCSl AGOHEHTY MPH YCIOBUU COOTBETCTBHUS €ro aOOHEHTCKUX
YCTPOHCTB CHELUATEHBIM TEXHUYECKUM TPEOOBAaHMSIM, HEOOXOAUMBIM IS OKa3aHUs TAKUX Y CIIYT.

7.7. Hdna momydeHHWs] OTAETBHBIX YCIyr AOOHEHT CaMOCTOSITENIEHO TMPHOOpeTaeT HeoOXOoIrMMble
aOOHEHTCKHE yCTPOHCTBA.

8.Unentudukanusa AOGOHeHTA U cpecTBAa B3anMoeicTBus ¢ OnepaTopom

8.1. Unentudukaropamu AGoHeHTa B ceTH cBs3u Omnieparopa sIBISIIOTCS:

8.1.1. AGoHEHTCKHIT HOMED.

8.1.2. Koapl aBTOpHU3aIIN:

* Jlorun (HOMep JUIIEBOTO cuéTa AOOHEHTa MOXKET BBIIOJIHATH Poiib ero Jlornna);

* ITapo:s.

8.2. AGOHEHTCKHIA HOMEp - BBI3BIBHOW HOMEp U3 pecypca HoMepHol émkocTt Omneparopa - BeLIAETCS
AOGOHEHTY Ha CpPOK AEHCTBHS I0T0OBODPA.

8.3. Konwl aBropmsammy aBTOMaTWdeckd (OPMHUPYIOTCS OWUTMHTOBOM cuctemoit Omepatopa u
Bb1atoTCss OnepaTopoM AOGOHEHTY MpH 3aKioueHUH JJoroBopa.

8.4. Koapl aBTOpM3aiMy UCHONIB3YIOTCS i oOecrieueHrss AOOHEHTa aBTOPU30BAHHBIM JOCTYIIOM K
ABTOMAaTHYECKUM CITyk0aM TOJIEpKKH Y CIyT - JHIHOMY KabuHeTy AOOHEHTa W JOCTYIIOM K Yciyram (B
Cllyyae HaJIM4Us TEXHUIECKOM BO3MOXKHOCTH).

8.5. JIrobOble 3ampocel u pacnopsbkeHuss AOoHeHTa, mepenaHnble OnepaTtopy yepe3 dJIEKTPOHHBIE
CpeACTBa C UCIOJIb30BAHUEM KOAOB aBTOPU3ALMH, IOATBEPKAAIOIINX, YTO PACIOPsDKEHHE 1aHO AOOHEHTOM,
AMEIOT TaKyIo K€ IOPUIAMICCKYIO CHITY, KaK €CJii Obl OHU OBUTH TTOJIaHbI JTUYHO AOOHEHTOM B MPUCYTCTBUH
npexacrasurens Oneparopa.

9. KayectBo Ycayr

9.1. Omneparop mpenaocTasisieT YCIyrn KpyrioCcyTOYHO, €XKEIHEBHO, O0e3 IepephiBa 3a UCKIIOUYEHUEM
HEOOXOIUMBIX PEMOHTHBIX U NPOPHUIAKTUYECKHX pPabOT, B COOTBETCTBHM C YCIOBHSAMH JIMIECH3WH Ha
OKa3aHHe yCIIyT CBA3H.

Omneparop mnpeaBapuTeabHO yBenoMisseT AOOHEHTa YCTaHOBJICHHBIMU HACTOSIIUMH Y CIIOBHSIMU
CIoco0aMu O IUIAHUPYEMBIX NPOQWIAKTHYECKUX M PerjJaMeHTHhIX paboTax. MakcuManbHOE BpeMms
MpOBEeNEHHU TaKUX PabOT cocTaBisieT 8§ (BOCBMH) 4acoB B Mecsl. Takue ciydan He OyIyT CUMTaThCA
nepepbIBaMu B MIPEJOCTaBICHUN Y CIIYT.

9.2. Omeparop TmpeAOCTaBIAET YCIYIH HAIJISKANEr0 KauyecTBa W € COOTBETCTBYIONTUMH
9KCIUTYaTallMOHHBIMHU XapaKTePUCTUKAMH, TPUHATHIMU B OTHOIICHUH OKa3aHUsI YCIIYT JIEKTPOCBA3H.

9.3. Omnepatop OCYLIECTBISET PETYJIAPHYIO MPOBEPKY KauyecTBa CBA3M W MOJEPHHU3ALUIO0 CBOUX
TEXHUYECKUX CPEJICTB, C 1IeJbi0 obecrnedeHus OecrnepeOGOHHOro KpyriIoCyTOYHOTO OKa3aHus Y CIyT.

PA3JIEJI IV. PACUETHI CTOPOH
10. Hennl 1 Tapudsl HA Y CIayru

10.1. Tapudsr Ha Bce Buasl Ycayr omnpenenstoress OnepaTtopoM camocrosTensHo. s Bcex Ycmyr,
MPeIOoCTaBIsIeMbIX Ha TeppuTopuun Poccuiickoit @enepaunu, Tapudsl yCTaHABIUBAIOTCS B PyOIISIX.

10.2. CtouMoCTh YCIyT BKJIIOYAET B ceOsl:

—eIMHOBPEMEHHYIO TUIaTy 3a MOAKIIOYEHHE;

— €JMHOBPEMEHHYIO IUIaTy 3a JOIOJIHUTEINIbHBIE Y CIIyTH, B COOTBETCTBUH C IPEHCKYPaHTOM;

—EKEMECSUHYIO IUIaTy 3a Y CIIyTH.

10.3. Tapudsl Ha Ycnyru ykaspiBaroTcs: Ha web-caiitax Onepatopa: http://belrts.ru u http://rtska.ru.

10.4. Omepatop MMeeT MpaBO B OJHOCTOPOHHEM MOPSIKE M3MEHATH pa3Mep Tapu(oB, MPHHIHIIEI
tapuuKalMy, BHIB TapU(PHUKAIUK, €IUHHUIYY Tapu(UKAIMKA ¥ TOPSIOK OIUIATHl HEMOJHON eIMHUIIBI
TapuUKalMd TPU YCIIOBHU TPEJBAPHTEILHOIO W3BEIleHHS AOOHEHTa, C/EIaHHOTO YCTaHOBICHHBIMU
HACTOSIIUMH Y CJIOBUSIMH CIIOCOOaMU.
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10.5. Oneparop BIIpaBe YCTaHABINBATH CKUAKH JJIsi AOOHEHTOB K JIEHCTBYIONUM TapU(pHBIM TUTaHAM,
WCXOJISl U3 KOJIMYECTBA OIUIaYeHHBIX AGOHEHTOM Y CIIYT U JPYTUX MapaMeTPOB, CBSA3aHHBIX C BHIMOJTHEHUEM
AGoHEHTOM ompeenéHHBIX ycloBuid HacTosmero JJoroBopa. CKHIKM yCTaHABIMBAIOTCA A7 AOGOHEHTOB B
MOCTOSIHHBIX WM BPEMEHHBIX AaKIMAX, YCJIOBHSA KOTOPBIX JOBOIATCS JO BCEOOIIEro CBEACHUS
YCTaHOBJIEHHBIMHU HACTOSIIIUMH Y CJIOBUSAMH CIIOCOOAMH.

10.6. OxazanHble Yciuyrd TapuHUUUPYIOTCS HCXOIS W3 MPOAOIDKUTEILHOCTH TeleOHHOTro
COEAMHEHHUs, KOJIMYECTBA MOTPEONEHHBIX YCIYyr, KOJIMYECTBA XpaHUMOW MH(OpMAaIMU 1O YUCITY €AWHUIL
tapuuUKalMy, a TaKkKe B 3aBUCUMOCTH OT HHBIX YCIOBHH, ompenesi€éHHbIX TapudHbIM TmIaHoM u
nerctByromuM B Poccuiickoit @enepanuy 3aK0HOAATEIbCTBOM.

10.7. IlponomxuTenbHOCTh TeIe(OHHOro COelIWHEHUs] Ha ceTH cBsi3m Omeparopa OTCUHUTHIBACTCS,
HaunHag ¢ 1 (mepBOi) CEeKyHIOBl OTBETa BBI3BIBAEMOrOo a0OHEHTAa WJIM YCTPOICTBA, OTBET KOTOPOTO
npUpaBHUBaeTCs K OTBeTy AOOHEHTa, M 3aKaHYWBas MOMEHTOM II0JIa4d CHTHala OTOOS COCTUHEHUS
BBI3BIBAIOIINM HJIH BBI3BIBAEMBIM A0OHEHTCKHM yCTPONCTBOM.

10.8. K aOoHEHTCKMM YyCTpPOHCTBaM, CHTHajl KOTOPBIX NPHPABHHMBACTCA K OTBETY BBI3BIBAEMOTO
a0OHEHTa, IPUPABHUBAIOTCS:

* MOJIEM;

* (pakcuMHUITBHBIN anmapar;

* o0opynoBaHue ¢ (YHKIIHEH aBTOOTBETUNKA;

* TeJIeOHHBIN anmapar ¢ (yHKIHeH aBTOMaTHIECKOTO OMPEIEIIUTEINsT HOMEPa;

* yupexaeHuecKas TenedoHHas CTaHLIuS;

* yHOe 00OpyIOBaHHUE, 3aMEHSIONIEE IOJIB30BATENd B €r0 OTCYTCTBHE M oOecrleunBaromiee U (W)
MMUTHpYIOIIee 00MeH NH(pOpMAaITHEH.

10.9. [lns KOppPEeKTHOIO 3aBeplICHHs BbI30Ba Ha Tele()OHHON ceT AOOHEHTY HEOOXOIMMO HaXaTh
KJIAaBHIY OKOHYaHMS BBI30Ba B COOTBETCTBHU C MHCTPYKLHUEH €ro a0OHEHTCKOTO YCTPOHUCTBRA.

11. Y4ét ycayr u pacuersl CTOpoH

11.1. Omepatop Ben€T HEMpPEpHIBHBIM M CIUIOMIHOW ydeT 00BbEMa OKa3aHHBIX AOOHEHTY YCIyT.
Hauucnenne wnu cnmcaHue CpeiacTB ¢ JHIEBOro cuéra AOOHEHTa MPOMCXOAWT B PEKUME PEajbHOTO
BPEMEHH B COOTBETCTBUU C JAHHBIMH, [IOJIy4aeMbIMHU OT OMIUIMHIOBOI cucteMsl Oneparopa.

11.2. AGOHEHT BHOCHUT Ha JIMIIEBOH CYET aBAaHCOBBIM IUIATEX, ¢ KOTOporo OmepaTrop CIHCHIBAET
TUTATEXKH 3a OKa3aHHBIC Y CIYTH.

11.3. Mecsiunast aOOHEHTCKasi IUIaTa CIUCHIBACTCS C JUIEBOrO cyeta AOOHEHTa TMEpBOTO YHMCIa
Ka)KJI0TO MECSIIa 3a TOJIHBIA KaJeHAapHbIA MECSII.

B cnmyuae oTcyTcTBHSI aBaHCOBOTO ILIaTeXa B pa3Mepe MOJHOW aboHeHTCKoW miarel, OmepaTop
npekpamaer AOOHEHTY NpEeNOCTaBICHHE YCIIYr, BO30OHOBJIEHHE MPENOCTaBICHHUS IOCTyNma K Yciayram
MIPOM3BOJMTCS MOCTIE MTOTIOJHEHNUS OanaHca.

11.4. Ecnu noakioveHue ObUIO MPOM3BEACHO HE C MEPBOTO YKcia MecsIa, pa3Mep TUIaThl 32 YCIYTH B
Mecsie TOAKIIOYSHUS ONPEAeTIeTCs HCXOAs U3 (PaKTHUECKH MOTPEOICHHBIX YCIYT B MECSIIE TOJKITIOYCHNS,
BKJIIOYasl I€Hb [TOJKITIOUCHHUS.

11.5. besycnoBHBIM moATBepkIeHNeM (akTa okazanus AOoHeHTy Ycuyr sBisercs Jleranmszamms,
(dbopMupyemas aBTOMaTH4eCKH OMILTMHTOBOM crucTeMoi OmnepaTtopa.

11.6. B pacuérax ¢ AGoHeHTamu npH oriate uMu Ycayr OnepaTop HCHOIb3YeT aBaHCOBBIH METOX
pacd€ToB.

11.7. AGOHEHT caMOCTOSTEIbHO KOHTPOJHPYET W TOMJIEPKUBACT TOJOXKHUTEIBHBIA OamaHC CBOETO
JUIEBOTO0 CYeTa, CBOEBPEMEHHO MPOM3BOAS HEOOXOAWMBIC AaBaHCOBBIC IJIATEKW B COOTBETCTBHU C
ycnoBusimu Jlorosopa.

11.8. Omnara oka3biBaeMbIX AOOHEHTY YCIYr CBSI3W OCYIIECTBISICTCS IMOCPEICTBOM HAIMYHBIX U
Oe3HANMYHBIX PacueTOB B COOTBETCTBHH C Tapudamu U (Win) TapudHbeiME TuiaHaMu OriepaTopa CBSI3H.

Crioco0pl  orutaTel  YCIyr CBS3M pa3Mmemarorcss Ha web-calitax Omepatopa: http://belrts.ru u
http://rtska.ru.

11.9. TIpoBemenne paboT ykazaHHbIX B 1.16.1.2. ocymectBusiercs cunamu Omeparopa, ¢
WCTOJIb30BaHHEM COOCTBEHHBIX MaTEpUaIOB U 000pYJOBaHMsI, 32 €AMHOBPEMEHHYIO IIJIaTy, MPOU3BOIUMYIO
AOGOHEHTOM B COOTBETCTBHHM C LIEHAMH, YTBEP)KICHHBIMHU NIPEHCKYPAHTOM.

Omnata JOMOJHUTENBHBIX pabOT ykKazaHHbIe B 1.16.1.2. yTBEp)KIEHHBIE TMPEHCKYPAHTOM
OIUTAYMBAIOTCS UIsI AOOHEHTOB IOPHIMYECKUX JHMI[ - HA OCHOBAaHMM BBICTABICHHOTO cYeTa 0 Hadania
npoBeneHus padoT, OIulaTa PacxXxOJHOTO MaTephaja MPOW3BOMUTCA MO (DaKTy BBHINOJHEHHS pPadoOT, B
COOTBETCTBHHM C aKTOM BBHITIOJHEHHBIX padoT (1 AOOHEHTOB OPHUIMYECKUX JIMII - HAa OCHOBAaHWUHU
BBICTaBIIEHHOTO cueTa). Cpok omyatel it AGOHEHTOB IOPHIMYECKHUX JIUI] YCTAHABIMBACTCS B TEUCHHE S5
pabounx pHEH, ¢ MOMEHTa TMOANHMCAHUS aKTa BBINOJIHEHHBIX pPadOT, i (QHU3HYECKUX JIUL —
HETIOCPEACTBEHHO MOCJIE MOAMMCAHNS aKTa BBIITOJHEHHBIX PadOT, B MOMEHT MOJKITIOYEHHUS Y CIYTH.
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11.10. HdaTtoii omyaThl CUMTAETCS AaTa 3a4UCICHUS JICHEXKHBIX CPEICTB, MOAJEKAIIUX OIUIaTe Ha
pacueTHbIN cueT 1u60 B Kaccy OnepaTopa CBA3H.

11.11. TTo oxonuanuu neiictBus JJoroBopa, 1mo jroObIM OCHOBaHUSM, AOOHEHT 00s3aH B TeueHuel0
(Hecsiti) pabounx gHEH MPOM3BECTH OILIATY B ITOJIHOM 00BEME BCEX IMOMyUEHHBIX HA MOMEHT PACTOPIKEHUS
Jlorosopa u He OIUTaYEeHHBIX PaHee Y CIyT CBA3M U MHBIX YCIYT, IPEAyCMOTPEHHBIX JJoroBopom.

12. lokyMeHTBI

12.1. AKT BBHINONHEHHBIX pabOT BBICTABIAETCS Ha TMOCIEJHEE YHCIO TEKyIIero Mecsina B
COOTBETCTBHU C TpeOOBaHMIMH 3aKOHO IaTeNbCcTBA Poccuiickoit @enepannu.

AXT BBIIIOJIHEHHBIX padoT, yka3aHHBIX B I.11.9 HacTosmux YCIOBHiA, BBICTABISIETCS MO (DAKTy MX
BBITIOJIHEHHUSI.

12.2. AGOHEHT HMEET BO3MOXKHOCTh CaMOCTOSITEIBHO B PEXHUME PEaTbHOT0 BPEMEHH IOCPEACTBOM
JIUYHOTO KaOWHeTa:

» KoHTponupoBaTh COCTOSIHUE peecTpa MOCTYMUBIINX IJIaTeKeH U MOTOIHEHUH JTUIEBOTO CUETa;

* [IpocmaTpuBath, ckauMBaTh M3 OWIJIMHIOBOW CHCTEMBI B 3JIEKTPOHHOM BHIE U PAacIeyaThlBaTh
JeTaTN3aIIo 32 000N TpeOyeMbIid YUETHBIHN MTepHo.

12.3. Ecniu AGOHEHT SIBJSIETCSl IOPUAMYECKHM JIMIIOM WM MHIUBHIYAIBHBIM MpPEANPHHUMATENEM,
Omneparop BbicTaBsieT AOOHEHTY cyeT Ha OmjaTy YCIyr Mo HacTOsIIEMYy IOTOBOpY W 10 25 (aBanuartb
IITOr0) YMCIa MecAlla, MPEIIISCTBYIOIEMY MECAIy IOJISKAIIeMy OIUIaTe, HalpaBisieT €ro Ha alpec
3NEeKTPOHHON mouThl AOOHEHTa, yka3aHHbIN B 11.1.9. JloroBopa. B ciydae He ykazanus A6onentom 1.1.9.
JloroBopa azapeca 3JIEKTPOHHOM MOYTHI, TOCTaBKa CUETAa Ha OIUIaTy YCIyr ocymecTisercs OnepaTopoM
CBSI3U B IOPS/IKE U CPOKH, perycMoTpeHHsle 1. 12.4. Ycnosuil. Henomyuenne AGOHEHTOM cyera Ha OIUIaTy
Yeayr no JloroBopy He ocBoOOXKIaeT AOOHEHTa OT HAJIC)KAIMIETO MCIIOTHEHUS 005S3aTeNLCTB IO OIUIATE
CTOMMOCTH Y CJIYT.

Eciin AOoHeHT sBisieTcss (U3NYECKHM JIMIIOM, C TOBPEMEHHOW cHcTeMoi ormiarel, Omeparop
BbICTaByIsIeT AOOHEHTY CUET Ha OIuIaTy YCIyT IO HAacTOSIIEMY AOTOBOPY U A0 25 (IBaAuaTh ISTOrO) YHUCia
Mecs1a, MpeIIIeCTBYIOIIEMY MecAIly MOoAIeKalleMy oIyiaTe, HalpaBisieT ero Ha MOYTOBBIN ajipec Ui aJpec
3IIEKTPOHHOM MOYTH AOOHEHTa, yKa3aHHBIH B 11.1.9. JloroBopa.

12.4. Omeparop cBsizu HampaBisieT AOOHEHTY aKT BBINOJHEHHBIX pa0OT WM YHHBEPCAIbHBIN
MIepeIaTOYHBIA TOKYMEHT, a TaK)Ke OpPUTHHAJN cueTa Ha ormiary Yciayr mo 25 (ABaamarh MISATOTO) dYWcia
Mecsla, CIeAyIoImero 3a oT4eTHbIM. Cnoco0 AOCTaBKM YKa3aHHBIX B HACTOSILIEM ITYHKTE JOTOBOpa
JOKYMEHTOB yKa3biBaeTcsi AGoHeHTOM B 11.1.9. JloroBopa.

12.5. AxT cBepku hopMupyeTcs 1 BBICBUIAETCS B ajipec AGOHEHTA 110 ONOTHUTEIHLHOMY TPeOOBaHHIO
AOGOHEHTa — FOPUINIECKOTO JINIIA.

12.6. AGOHEHT MMeeT BO3MOKHOCTH 3allPOCUTh JIETAIM3ALMUI0 MCXOIIIIMX 3BOHKOB 3a Mepuof oT 1
(omHOro) KameHgapHoro OHS m0 6 (mIecTH) MecsALeB, NPeALIeCTBYIONINX TeKymel aate. IIpenocraBneHue
AOOHEHTY HeTanu3aluyd Ha OyMaKHOM HOCHTENle W TyOJIMKATOB aKTOB BBIMONHEHHBIX Pa0OT, SBISAETCS
JIOTIOJIHUTENbHON ycnyroi OnepaTopa, 0Ka3bIBaeMOM 32 OTAEIbHYI0 CTOUMOCTb, COTJIACHO MPEUCKYPaHTY.

PA3JEJI V. IPABA U OBA3AHHOCTHU CTOPOH
13. IIpaBa AGoHeHTa

13.1. AGOHEHT UMEeT NPaBo:

13.1.1. INony4aTs HEOOXOAMMYIO M AOCTOBEPHYIO HHpopManuio 00 OnepaTope, pexXuMe ero padoTHl,
OKa3bIBa€MbIX Y CIIyTax, YCJIOBHAX JeiicTBus JloroBopa, mpuMeHseMbIX Tapu(HbIX IIaHAX.

13.1.2. ITomygaTs 1o corjlacoBaHuio ¢ OmepaTropoM M 3a OTACTHHYIO IUIATy ACTATU3AIMIO 1O BCEM
BUAAaM Y CHyT.

13.1.3. OTka3atbcst OT OIIaThl Y CIIyT, OKa3aHHBIX eMy 0e3 COrjlacoBaHMS WM HE IPEAyCMOTPEHHBIX
Horosopom.

13.1.4. 3abnokupoBath aOOHEHTCKUH HOMEp. IIpu 3TOM mpemocTaBiieHue YCIyr ¢ UCIOJIb30BaHUEM
aOOHEHTCKOro HOMEpa IPHOCTAHABIMBACTCS HAa BEChb IEPHOA €ro OJIOKMPOBKH. MaKCHUMaJbHBIA CpPOK
OJIOKMPOBKU HE MOXeT npeBblmaTh 180 (cTo BoceMbaecsaT) KaJICHAAPHBIX THEW M ompenessercs 0agaHcoM
nuneBoro cuéra AOOHEHTa M pa3MepoM aOOHEHTCKOH MJaThl, YCTaBICHHOM Tapu(HBIM IJIAHOM JUIS
3a0JIOKUPOBaHHBIX A0OHEHTCKHX HOMEpOB. BrioknpoBka aDOHEHTCKOTO HOMEpa SIBIACTCS TUIATHOM yCIyron
Omneparopa.

13.1.5. OcymiecTBiasSTh aBTOPHU30BAHHBIA JOCTYH K pas3zieliaM OWUIMHTOBOW cucTeMbl Omepartopa,
SBIISIIOIIAMCST AaBTOMATUYECKUMH CITy>)KOaMu moanep kKku Yciyr (nuHeiii kabuHet AOonenta). [lpu stom
AOGOHEHT COIJIaceH C TeM, YTO BCE €0 CaMOCTOSITEIbHbIC JEHCTBUS B aBTOMAaTHUECKHUX CITy>K0aX MOIIECPIKKU
Ycmyr, B TOM 4Hclie: CMeHa COOCTBEHHBIX IEPCOHAIBHBIX IAHHBIX, CMEHAa INepBOHAYAIbHO BHIOPAHHOTO
Tapu(HOTO TUIaHa, K3MEHEHHE WHAWBUIYaAIbHBIX HACTPOEK YCIIyT, 3aKa3 M MOMYUYCHHUs JJOCTyIa K Yciyram,
B TOM YHCJIE U K IUIATHBIM U T.II., ABJISIFOTCA pacnopsbkeHuAMH AOoHeHTa, faHHbIME OnepaTopy ¢ mpocb0oi
W3MEHHUTh YyclioBHs aeicTBytomero Jloroopa. Kaxnmoe Ttakoe pacnopssKeHHE TIPUPaBHUBACTCA K
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MMMCPMEHHOMY 3asBiIeHHI0O AOOHEHTa, KOTOpPOE€ TIOClie TOATBEPXKIeHUS AOOHEHTOM CBOWX [EHCTBHIA,
caenmanHoro mytéM Haxkatus kiaasui «OK», « CoxpaHHTB» WM aHATIOTHYHBIX TIO0 CMBICTY Ha MHTepdeiicax
AaBTOMATHYECKUX CIIY)KO MOJACpKKM Yciyr, npuHumaercss OnepaTopoM M BieYeT M3MECHEHHE YCIOBHUM
neicTBytoniero Jlorosopa.

13.1.6. [lo MMCEMEHHOMY 3asBIICHHIO W3MCHHTH aApec IMOIKIIOUCHHS aOOHEHTCKOTrO HOMepa Ha
Jpyroil agpec OTIMYHBINA OT yKa3aHHOTO B biiaHke 3aka3e W HaxoJsAIIMICA BO BJIaJAECHUU WJIU MOJIb30BAaHUU
aboHeHTa.

13.1.7. I3meHUTH (IPHOCTaHOBHUTH) HAOOP HMCIIOIB3YEMBIX YCIYT C IMEPBOTO YHCTA KaKJOro MecsIa,
oopMUB MUCHLMEHHO 3asBKy He MeHee 4eM 3a 10 pabounx JHeH 10 Hadana CIeIyromero MecsIa.

13.1.8. TpeboBaTh nepepacueT JCHEKHBIX CPEJICTB BILIOTH JI0 MOJHOTO BO3BPATa CYMM, YIIJIAY€HHBIX
32 ycIyru TeneOHHOW CBsI3U, BCIEICTBHE HEMPENOCTABIEHHs YCIyr Tele()OHHOH CBSI3M HE IO BUHE
AOGOHEHTa WK NPEIOCTABICHHS X HEHAJJIS)KAIIEro KauecTBa.

14. O6s13anHOCTH AGOHEHTA

14.1. ABoneHT 00s13aH:

14.1.1. CoOiroaTh MOJIOKECHHS HACTOSAIITNX Y CJIOBHM M IpyTUX coriamenuii CTOPOH.

14.1.2. CaMOCTOSTENBHO MOICPKUBATH TOJI0XKHUTEIBHBIN OaJlaHC CBOETO JIMIIEBOTO cueTa. B mosiHoM
00bEéME M B CPOKH, YCTAaHOBJIEHHBIE HACTOALIMM JOTOBOPOM, BHOCHTH aBaHCOBBIE IuiaTexku Omepartopy 3a
Ycimyru 1 cCBOEBPEMEHHO MOTaniaTh 3aJ0JHKEHHOCTD B CITydae €€ BOSHUKHOBEHHSL.

14.1.3. OGecneunts cnenmanucram Oneparopa AOCTyn Ha TeppuTopuio OO0BEKTa W BO3MOXHOCTH
BBITIOJTHEHUST HEOOXOAUMBIX TPOPUIAKTUICCKUX U (MIIM) PEMOHTHBIX paboT.

14.1.4. CooOmmate omnepaTopy CBSI3U O MPEKPALICHUH CBOErO IpaBa BIAACHUS U (WJIM) MOJIb30BaHUS
Tene()OHN3NPOBAHHBIM TIOMEIICHUEM;

14.1.5. Hcnonb3oBaTh B KaueCTBE OKOHEYHOM ammapaTypbl TOJIBKO O00OpYyIOBaHUE, HMEIOIIEE
JOKYMEHTBl O TIOATBEPKICHUA COOTBETCTBUS YCTAHOBIIEHHBIM TpeOOBaHWSIM, W HE WCIIOIH30BATh
TIpeIOCTaBIICHHBIE JTMHUHA U CPEJICTBA CBS3M B PEXHMMax, MPHUBOSAIMINX K COOSAM M YXYAIICHUIO KadecTBa
cBsi3u B cetn Oneparopa 1 ceTsx 00IIero Mmojib30BaHusl.

Conepxath aOOHEHTCKUE yCTPOIMCTBA B UCIIPABHOM COCTOSHHH. [IpeanpuHHMATh Mephl IO 3alluTe
a0OHEHTCKHUX YCTPOHCTB OT BPEIOHOCHOTO MporpaMMHoro obecniedeHus. CoOMroIaTh paBuiIa MOJIb30BaHUS
A0OHEHTCKUMH YCTPOHUCTBAMH.

14.1.6. He nepenaBaTh mpaBa Ha NIpeaocTaBisieMble AOOHEHTY B paMkax Jlorosopa Ycmyru cBssw,
WCITIOJIb30BaHNE BBIJCICHHBIX TENe(OHHBIX HOMEPOB M COCIWHHUTENBHBIX JMHUH TPETbUM JMIaM 0e3
MIpeIBapUTEIHHOTO MMCEMEHHOTO coriacus Ha To Omeparopa, 1 He OKa3bIBaTh TPETHHUM JIMIAM KaKHX-JIH00
YCIyT ¢ ucnoyib3oBanueM cetu Omneparopa.

14.1.7. He moaxiitouaTh K OJHON aOOHEHTCKOW JTMHHUU CBSA3H 00JIee 0JTHOTO aDOHEHTCKOTO yCTPOWCTRA.

14.1.8. Bo3smectuth Onepatopy MOHECEHHBIE UM PAacXOlbl MO YCTPAHEHUIO MOBPEKICHUN JMHUN
CBSI3H, IPOM3OMICANINX 110 BHE AOOHEHTA.

14.1.9. Ilpu obHapyXeHUM aBapUHHBIX CUTYalluil, IEPEpPHIBOB B OKa3aHUM WM YXYIIIEHUN KayecTBa
Yeyr cBsi3u He3aMeMTUTENFHO 00paIIaThesl B TEXHHUECKYIO CITykO0y moanepxkku Omeparopa 1mo TenedoHy:
+7(4722) 42-42-03, myis npuaaTHs OepaTopoM HaISKAIX Mep 110 JIMKBUIAITUN aBapUHHON CUTyaruu 1
MOIEPKAHUIO HAJJIEXKAIET0 KaueCTBa MPEAOCTABISAEMBIX Y CIYT CBSI3H.

14.1.10. IIpenoctaBnsate OnepaTopy B TeueHue 15 mHel co aHs 3akmroueHust JJoroBopa HOCTOBEpHEIE
CBEAICHUS O JIMIIAX, WCIOIB3YIOMHX 000pymoBaHrne AOOHEHTa - IOPUAMYECKOTO JHNa (MHIWBUIYATHHOTO
MpenpuHUMAaTeNs), coaepxamue haMuiiy, UMeHa, OT4ecTBa (IIPU HAJTUYWH), AATHl POXKICHHS, PEKBH3UTHI
JOKYMEHTa, yJOCTOBEPSAIOLIEr0 JTUYHOCTh (HAUMEHOBAaHME, CEpUs U HOMEp, AaTa BbIJauyd, HAaMMEHOBAaHUE
OpraHa, BBIJABILETO JOKYMEHT, WJM KOJA IOIPa3leiiCHHs), a B CiIydyae CMEHBI JIML, HCIOJIb3YIOIINX
000pyZIOBaHHE FOPUANIECKOTO JIUIA, - TIPEJIOCTABIATH COOTBETCTBYIONIHNE JIOCTOBEPHBIC CBEJICHHS O HOBBIX
MOJIb30BATENAX HE Mo3AHee 15 aHel co JHs, KOrja eMy CTajo H3BECTHO O TakoM u3MeHeHHH. dopma
cBeneHul ykasana B [Ipunoxenun Nel k JloroBopy.

14.1.11. Jma Bcex KOIOB aBTOpHW3AlMH, BBIaHHBIX OrmeparopoM AOOHEHTY TpH 3aKIIOYECHUHU
JloroBopa, cobmofaTh pexuM KoMMepdeckoi TallHbl M IPUHUMATh MEPHI [0 OTPAHUYEHHIO K HUM JOCTYyIa
Tperbux Juil. HezamemmrensHo coobmats Oneparopy 06 yTepe (pa3rialieHud) KOJOB aBTOPU3aIlUH.

14.1.12. Ilpm 3akmiodennn aoroBopa AOoHeHT 00s3aH mpemoctaBuTh OmepaTopy AOCTOBEPHBIE
CBEICHUS O CBOMX NEPCOHAIHHBIX JTAHHBIX.

14.1.13. B ciyuae 3akirouenus JoroBopa Ha okazaHue ycnyr cBsi3u BHe oguca Onepatopa, AOOHEHT
00s13aH He no3anee 30 (TpuaaTH) KaleHAapHbIX THEH ¢ MOMEHTA 3aKioueHus/u3Menenns JJorosopa oo B
TedeHne 2 (OByX) KaJeHIOApHBIX JHEH C MOMeHTa mnpeabspieHuss OnepaTtopoM COOTBETCTBYIOIIETO
TpeOoBanus, mnepenats Omeparopy NOANMCAHHBIA oOpuruHaid JloroBopa c 00s3aTeNbHBIM YKa3aHUEM
COOCTBEHHBIX NIEPCOHATIBHBIX JAHHBIX, 1 OPUTHHAJ 3aII0JTHEHHON 1 noanucaHHoi Gopmbl bianka 3akasa.
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14.1.14. He npou3BoauTh Kakue-THOO HECAHKIIMOHHPOBAHHEBIE AEWCTBUS B ceTn Omepartopa, B TOM
Yrciie HalpaBiICHHBIE HAa MOJTyYCeHHE HECAaHKIIMOHMPOBAHHOTO JOCTYNa K MEpCOHATBHBIM AaHHBIM JPYTHX
AOoHeHTOB, K 0a3am manHbIX OnepaTopa, K IporpaMMHOMY obecrieueHuto Orneparopa, MOAU(UITUPOBAHUEC
KOTOPOTO MOXET CO3/IaTh Yrpo3y HOpMalbHOTO (YHKIIMOHUpOBaHUs ceTn OnepaTopa, HE COBEpIIATh MHBIX
JeHCTBHN, MOTYIINX HaHeCTH Bpe Oneparopy cBsi3u, ApyruM AOOHEHTaM W/WIIM TPETHUM JTUIAM.

14.1.15. He 310ymoTpeOusTh MpaBaMu, MPEAOCTaBICHHBIMH eMy Mo JloroBopy, B TOM 4YHCIe HE
WCTIONB30BaTh Y CIYTH AJIs1 COBEPIICHUsI IPOTHBOIPABHBIX ACHCTBHH.

14.1.16. Vcnomws3oBaTh YCIyTH WCKIIOYATEIHLHO JUIS HYXKI KOHEYHOTO TOTPEOWTENS YCIyr
AIIEKTPOCBSI3M, HO HE JJISl U3BJICUCHHUS MPUOBUIM IPYTUMH ONEepaTopaMH CBSI3U MyTeM NpOJaxu Tpaduka,
00CITy’)KMBaHHUSI CPEJCTB KOJUIEKTUBHOTO JIOCTYNa WM OCYIIECTBICHHS WHBIX (POPM MEKOIEPATOPCKOTO
B3aMMOICHICTBUSI.

14.2. AGOHEHT 0CO3HAéT KOMMEPUYECKYIO IIEHHOCTh KOJOB aBTOPHM3AIMHU B CUIY MX HEM3BECTHOCTH
TPETBUM JIMIAM U 00s3yeTcsi coONroaTh A MOJTYYEHHBIX KOJOB aBTOPU3AIMH PEKHUM KOMMEPYECKOH
taifHpl. Oriepatop HE HECET OTBETCTBEHHOCTH 3a YOBITKH, NPUYMHEHHbIE AOOHEHTY W BO3HHKIIHE B
pe3ynbTaTe U3BECTHOCTH KOJIOB aBTOPH3AINH TPETHUM JIHUIAM.

15. IIpaBa OnepaTtopa

15.1. Onepatop nmeeT npaso:

15.1.1. OTka3aThCsl OT 3aKITIOYCHHS WM MCTONHEHUS J[oroBOopa B ciaydae OTCYTCTBHS TEXHHYECKOM
BO3MOYKHOCTH OKa3aHHS yCIyT W/HWIU B CIIydae HCIOIh30BaHUsI AOOHEHTOM a0OHEHTCKOTO YCTPOWCTBA, HE
COOTBETCTBYIOILIETO YCTaHOBICHHBIM OIepaTopoM TpeOOBaHHSIM.

15.1.2. B ogHOCTOpPOHHEM TOPsIIKE BHOCHUTh M3MEHEHHWs W/win JoroiHeHus B Jlorosop, YcmoBus
OKa3aHWsl yCIyr C TMpeABapUTEIBbHBIM yBelomiieHHneM AOoneHTa uepe3 web-caiitel Omneparopa:
http://belrts.ru u http://rtska.ru, w/mnm wHBIM moctymHeiM uis Omeparopa CHoco0OM, YCTaHOBJICHHBIM
HACTOSAIIMMH Y CJIOBUSIMH, HO HE 1mo3Hee, yeM 3a 10 (1ecsaTb) qHei 10 AaThl BCTYIUICHUS TaKUX U3MEHEHHUN
B CHITY.

15.1.3. B 0QHOCTOpPOHHEM TOPSJAKE HHHUIMUPOBATH MPEAOCTaBIeHHE AOOHEHTY JONOJHUTEIHHOMN
uHpopManuu MyTéM yBeAOMIIEHHS AOOHEHTa B TEKCTOBOM MM TOJOCOBOM BHJE H/WIM IMOCPEICTBOM
PACCBUIKH 3JIEKTPOHHO MOYTHI WM (PaKCHMUIIBHBIX COOOIIIEHUH.

15.1.4.B ogHOCTOpOHHEM TIOPSIKE 3aMCHHUTH aOOHEHTCKHH HOMEp B Ciydae, €CIId IPOJIOJDKEHHUE
OKa3aHus YCIOyr C HCHOJNBb30BAaHMEM NPEAOCTAaBICHHOIO MEPBOHAYaIbHO aOOHEHTCKOTO HOMepa
HEBO3MOXKHO, HO TPEABAapUTENIFHO yBeIOMHB AOOHEHTa He mo3aHee 4eM 3a 60 (wecTpaecsiT) AHEH A0
yKa3aHHOTO W3MeHeHus. Takas 3aMeHa aDOHEHTCKOT0 HOMepa IMPOU3BOIUTCS OECTIATHO.

15.1.5. TlpuocranoBuTh okazanue Ycuyr o JloroBopy BIUIOTH IO MOMEHTA BBITIOIHEHHST AOGOHEHTOM
TpeOOBaHMIA 10 YCTPAHSHUIO CIISIYIOIINX HAPYIIICHUN:

» HecBoeBpemMeHHOE BHECEHHE AOOHEHTOM IUIATEXEH 3a MoydaeMble UM Y CITyTH M HEJJOCTATOYHOCTh
cpencTB Ha uIeBoM cuéte AOGOHEHTA;

* HempencraBinenne AOOHEHTOM B XOJlle 3akiodeHus JloroBopa opuruHana 3amoIHEHHOW |
noanmucanHoi Gpopmbl biraHka 3aka3a v MOAMMCAHHOTO OpUruHana J{oroBopa, a Takke HeNmpeCTaBIeHHE WITH
MpeIoCcTaBIeHNE HEJTOCTOBEPHBIX CBEACHHUN O cebe;

* [Toakmoyenne AGOHEHTOM a0OHEHTCKUX YCTPOMCTB WIIM YCTAHOBKM NPOTPAaMMHOTO OOecreUeHus,
HE COOTBETCTBYIOUIMX YCTAHOBJICHHBIM TpeOOBaHMSAM M HapywmamomuMm paboty cetu Omeparopa, 4TO
OTpakaeTcsl Ha Ka4ecTBe Y CIyT;

* [Ipuunnenue Bpena Oneparopy, IpyruM AOOHEHTaM /MM TPETHUM JIMIIAM, a TAKKe WHBIE CIIydan
370ynoTpeOnenus: AGOHEHTOM NpaBaMH, IPEIOCTaBICHHBIMHA €MY HACTOSIIUMH Y CIIOBUSAMH H J[oroBopom;

* YcranoBnenne OnepaTtopoM (akTa HCIIONB30BaHUS YCIYT He IS HYXJ KOHEYHBIX TOTpeOuTencit
YCITYT AJIEKTPOCBSI3M, a JUIs U3BJICUCHUs IPUOBLIN IPYTUMH ONEPaTOPaMHU CBS3H IyTeM NpoJiaku Tpaduka,
OCYIIECTBJICHUS CEPUIHOTO JOCTYIMa K MOJEMHOMY IMYJy, OOCITY>KUBAHHUSI CPEJCTB KOJUIEKTHBHOTO JOCTYIIa
WJIM OCYIIECTBIICHHUS WHBIX JOPM MEKOIIEPaTOPCKOTO B3aUMO/ICHCTBHS,

* CoBepmieHre AOOHEHTOM  JEHCTBHM, WMEIOMIUX TPHU3HAKKA  YTOJOBHOTO  IPECTYTLICHUS
(MOILIEHHUYECTBO M T.J.) MU aIMUHHCTPATHBHOTO MPOCTYIKA IO 000CHOBAHHOMY ITOCTaHOBJICHUIO OpraHa,
OCYILECTBIISIFOIIETO ONEPAaTUBHO-PO3BICKHYIO AESATEIBHOCTD, IIOCTAHOBJICHUIO MPOKYPOpa MK MO PELICHUIO
cyna;

* Hencrronmnenne AGoOHEHTOM 00s3aTeNbCTB, HajlaTaeMBIX Ha HEro JeWcTByrommM B Poccuiickoit
denepanru 3aKOHOJATEIBCTBOM, KaK Ha TIOTPEOUTENS YCIIYT 3JEKTPOCBSI3H;

[locne mpuocTaHoBIEeHHS OKa3aHUsl YCiIyr aOOHEHTCKHE HOMEpa, BBIICICHHBIE paHee AOOHEHTY,
PEe3epBUPYIOTCS 3a HAUM Ha CpOK He Oosiee uem Ha 30 (TpHALATH) KaJICHAAPHBIX THEU WM, TI0 YCMOTPCHHIO
Omneparopa, BIUIOTH J0 TMPHHATHS AOOHEHTOM MeEp T[0 YCTPaHEHHWIO NPUYHH, MPHUBEIIINX K
MpHOCTaHOBJIeHUI0. ECi B TeueHHe yka3aHHOTO Cpoka AOOHEHT HE YCTPaHWI MPUIUHBI IPUOCTAHOBIICHHS,
TO aOOHEHTCKUH HOMEp CHHMAaeTCs C pe3epBHpoBaHus u JloroBop cumtaercs pacToprHyThIM. llpu sTOoM
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Omneparop ocrtaBisieT 3a co0OH MpaBO mepenaTh AOOHEHTCKHH HOMep Jr0oMy IpyroMmy juiy 0Oe3
JIOTIOJIHUTENILHOTO yBenoMJIcHHsT 00 3ToM AOoHeHTa. BosHukimas y AOOHEHTa 3aJ0/DKEHHOCTh IEPe
OmnepaTopoM MOJIEKUT B3BICKAHUIO B YCTAHOBJIEHHOM 3aKOHOATEIBCTBOM HOPSIAKE.

15.1.6. IlpmoctanaBnuBaTh OOCTy>KMBaHHE AOOHEHTa Ha TIEPUONl TPOBEACHUS HEOOXOAUMBIX
PEMOHTHBIX ¥ MPOPIITAKTHIESCKIX PadoT.

15.1.7. TpeGoBaTh 0T AGOHEHTa HCIIOIHEHHs ycIoBUi JJoroBopa u JeHCTBYIOIET0 3aKOHOIATEeIbCTBA
Poccuiickoit deneparyu.

15.1.8. U3mensaTs GopMy U TIOPSAOK pacueToB 3a Y CIYTH CBSI3H, U3BECTUB AOOHEHTA 33 OJUH MECSII]
JI0 BCTYILICHHS MU3MEHEHUH B cuityuepe3 web-caiitax Omneparopa: http://belrts.ru u http://rtska.ru.

15.1.9. OcymecTBisATh WHBIE NEHCTBUS, NPEAyCMOTpPEHHBIE (100 He 3amperieHHble) JloroBopoM u
JEUCTBYIOLINM 3aKOHOAATEIhCTBOM Poccuiickoit @eaepanuu.

15.2. OnepaTop HE TapaHTHPYET:

* Bo3MokHOCTH MH(OPMAIIIOHHOTO OOMEHa C TEeMHU Y3JIaMH U CepBEpaMH, KOTOPBIE BPEMEHHO HITU
MOCTOSIHHO HEJOCTYITHBI;

* AGcomroTHOI OecriepeOOHOCTH ToCcTyHa K Y CITyTraM.

16. O6s3ann0cTH OnepaTopa

16.1. Oneparop o0s13aH:

16.1.1. IlpemocTaBisaTh YCIyTH CBSI3d C HaUICKAIINM KAadeCTBOM, B COOTBETCTBHH C
3aKOHOJATENIbHBIMA ¥ WHBIMH HOPMATHBHBIMH TPAaBOBBIMU akTaMu Poccuiickoit dexepanyn, HaCTOSIIMMU
VYcaoBusimu, nuueH3uen u JloroBopom.

16.1.2. OcymecTBUTh BblACICHHE A00OHEHTCKOTO HOMEPA, PETUCTPALMIO YUEeTHOH 3amucy aboHeHTa Ha
000pyZIOBaHUY U B OMJUIMHTOBOM CHUCTEME, a TAK)KE NMPOU3BECTHU IMOJKIIOUYECHIE OKOHEYHOTO 000pYI0BaHUS
AOOHEHTa, B COOTBETCTBUH C TIPEHCKYPAHTOM.

16.1.3. B0o30OHOBIATE OKazaHWe yCIyr Tene(OHHOW CBs3M aOOHEHTYy B TeYeHHWE 3 JHel co IHS
MOJy4YeHus: omiaTel oT AOOHEHTa WM NpPeAOCTaBICHUs AOOHEHTOM JOKYMEHTOB, HOATBEPKAAIOLIMX
JUKBUJIAIMIO 33JI0JKEHHOCTH TI0 OIiaTe YCIyT CBSI3U (B Cllyyae NMPUOCTAHOBICHUS OKa3aHUsS YCIyT CBA3M
3a HapyIlIeHHE CPOKOB OIUIAThl OKa3aHHBIX MY Y CIIYT CBA3H).

16.1.4. IlpemocraBnsaTh AOOHEHTYy WIH JIOOOMY WHOMY JMIy HEOOXOAMMYIO JJISl 3aKIIOYEHUS U
ncriotHeHus JloroBopa mH(pOpMAIMIO IMyTeM pa3MelleHus ee Ha web-calitax Ormepatopa http://belrts.ru u
http://rtska.ru,u/wnm B oducax odcmykuanust Oneparopa, W/Win 1o TeaeQoHy JOCTyna K HHQOPMaHOHHO-
crpaBo4HOU ciry:)kOe Omnepatopa +7(4722) 42-42-03, w/wim B ymomHOMOYEHHBIX OIEparopoM MecTax
paboTsl ¢ abOHEHTaMH, a TaKke MHBIMHU criocodamu. OmiepaTop HEe HECeT OTBETCTBEHHOCTH, ecii AOGOHEHT
WM MHOE J000€e JIMIIO 10 CBOEW BOJIE HE BOCIOJIB30BAIMCH BOZMOXKHOCTBIO MONYYCHUSI HEOOXOAUMON MM
nHGOPMAaINH U3 YKa3aHHBIX HCTOUHHKOB.

16.1.5. ObGecnieunTs 3alUTY MEPCOHANBHBIX TAaHHBIX AOOHEHTOB U TaliHy Tele()OHHBIX ITePETOBOPOB,
nepegaBaeMbIXx 1O ceTd cBia3u  Omepatopa B COOTBETCTBHMM C TpPeOOBaHUSMH JCHCTBYIOIIETO
3aKoHoJaTenbeTBa Poccniickon @enepanuu.

16.1.6. IlpemocraBuTh OecCrIaTHO M KPYIJIOCYTOYHO CJEXyroIne HHPOPMAINOHHO-CIIPABOYHBIE
YCIIYTH:

* IIpeIOCTaBJICHUE CIPaBOYHON HMH(pOpMaLUH 0 Tapudax Ha yCIyrH TeaeOoHHOH CBsI3H, O COCTOSHUH
JULEBOro cueTa AOOHEHTa, B TOM YHCIe O 33J0JKEHHOCTH 110 OIIaTe YCIyT TeJaeoHHOH CBA3Y;

* IpeJoCTaBICHNE HH(OPMALIUH O 30HE 0OCITYy>KUBAaHUS CBOEH CETH CBS3U;

* mpueM HH(OPMAIMU O TEXHUYECKOH HEHWCIIPABHOCTH, MPETSATCTBYIOMIEH MOJIH30BAHUIO YCIyTaMHu
Tene(hOHHON CBSI3H.

16.1.7. becratHO M KPYIJIOCYTOUHO obecreunBaTh AOOHEHTY BO3MOYKHOCTH BBI30BAa SKCTPEHHBIX
OTIEPATUBHBIX CIYX0 Ha TEPPUTOPHH OKa3aHHSA YCIYT CBS3H, IOCPEICTBOM HabOpa HOMEPOB WIIM HOMEpA,
enMHOro Ha Bcell Tepputopun Poccuiickoit denepannu s COOTBETCTBYOMIEH iy kOB (ciyx0). [Ipu aTom
Omnepartop He HECET OTBETCTBEHHOCTH 3a AEATENIHOCTh TAaKUX 3KCTPEHHBIX CIYy)X0O M HE OTBEevyaeT 3a
CBOEBPEMEHHOCTb MX JEHCTBUI U Ka4eCTBO.

16.1.8. IIpegocraBisiTh AGOHEHTaM HWHYIO JOTOJHUTENBHYI0 HHPOPMAIIHMIO, CBSI3aHHYIO C OKa3aHHEM
VYeayr.

16.1.9. YcTpauaTh B cpokH, ycTaHOBIEHHBIE OTIepaTOpOM CBSI3H, HEHCIIPABHOCTH, MPETIATCTBYIONINE
M0JIb30BAHUIO YCIYI'aMHU CBA3M, 0€3BO3ME3/IHO, €CIM OHM Ipou3ouuIy 1o BuHe OnepaTtopa. MHbopmarus o
CpPOKax YCTpaHEHHUS HEUCIPAaBHOCTEH, MPENATCTBYIOIIMX MOJIb30BAHUIO yCIyraMH CBS3H, pa3MellaeTcs Ha
web-calitax Onepatopa: www.belrts.ru, http://www.rtska.ru;

16.1.10. OxpausaTh Kak KOHOUACHIIHAIBHYIO 00y HHPOpMannio 00 AGOHEHTe, TOIYUSHHYIO UM B
pe3ynbTaTe ucnoaHeHus JloroBopa - Kak B TeUEHHE BCETO CpPOKa HMCIoNHEeHHs /[oroBopa, Tak W B TedeHHUE
TpEX JIET IOCJIE €TO PACTOPKEHHUSI.
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16.1.11. He menee uem 3a 10 gHEl 10 M3MEHEHHS JEHCTBYIOMMX Tapu(OB, MPHHIIUIIOB TAPHUPHKAIIHIH,
BUOB TapU(PUKALUK, SAUHUNBI Tapu(UKaIUY, TTOPSIKa OIUIATHl HEMOJTHON eJMHUIBI TapruduKauu Y ciryr
CBsI3M U3BeLIaTh 00 ’ToM AOOHEHTOB uepe3 web-caiiTeiOneparopa: http://belrts.ru u http://rtska.ru.

PA3JEJI VI. NPOYUE YCJIOBUA
17. OTrBeTcTBeHHOCTH CTOPOH

17.1. Kaxxnas u3 CTOpOH HECEeT OTBETCTBEHHOCTH nepen apyroi CTOpoHO# 3a yumep0, MpuuuHEeHHBIN
HEHCIIOJTHEHNEM, WJIM HEHaIJIe)KaIlUM HCIOJHEHHEM 00s3aTeNbeTB Mo JloroBopy, € ydeToM ycCIOBH
BO3HUKHOBEHHUSI OTBETCTBEHHOCTH M OTPaHMUCHHS €€ MPEeIIOB, YKa3aHHBIX B HACTOSIINX Y CIIOBHUSIX.

17.2. OtBerctBeHHOCTh Omeparopa, eciu TakoBas OyJeT MMETh MECTO BCIEICTBHE IEPEPHIBOB B
okazaHun Ycayr mo BuHe Omeparopa, BKIIOYash BpPEMEHHOE CHIDKCHHE KayecTBa CBS3M W/WIM OTKa3
TEXHUYECKUX CPEICTB, HE MOXKET IPEBBIIATH CyMMY AOOHEHTCKOM IUIAThI, NMPHUXOSIIYIOCS Ha BpeMs
¢dakTHyeckoro HeokazaHust Yciayr. PakT HEBO3MOXKHOCTH TONydeHHS YCIyr AOOHEHTOM JOJKEH OBITH
MOJTBEPKICH JOKYMEHTAJIBHO.

17.3. AGoHEHT HeceT OTBETCTBEHHOCTH Tepe OnepaTopoM B CITydasx:

17.3.1. HeomnaTel, HEMOJIHOM WK HECBOEBPEMEHHOM OIUIAThI Y CIYT CBA3H.

17.3.2. Hecobmtoaenue mpaBuil IKCILTyaTalul 000py10BaHUs;

17.3.3. Hecobmiogenue 3ampera Ha MOAKIIOYEHHE K aOOHEHTCKOM JHMHUU 000pyIOBaHUs, HE
COOTBETCTBYIOILEIO YCTAaHOBJICHHBIM TPEOOBAHUSIM.

17.4. Oneparop HeceT OTBETCTBEHHOCTh B CIy4dae BO3HHKHOBEHHUS INEPEPHIBOB B MPEIOCTABICHUHU
VYeayr no ero BuHE Ha cpok 6Ooinee 4 (deTbipex) yacoB moapsii. B atom cimyuae OmepaTtop cBs3u 00s3aH
COpa3MEpPHO YMEHBIINTh AOOHEHTY IUIATy 3a IMOJIb30BaHHME a0OHEHTCKOW JIMHHEH 3a MEpHoll, B KOTOPOM
MIPOM3OILIN TEepPEPhIBEI CBA3M. lleproj mpephIBaHUs OIpenenseTcs ¢ MoMeHTa yBemomieHus Omeparopa
AOOHEHTOM U JIOJIKEH OBITh MOATBEPKICH CpeACTBaMU KOHTpoJisi Oneparopa.

17.5. B cny4ae HeoruiaTel, HEMOJNHOW WM HECBOEBPEMEHHOH ormiaTel YCiuyr cBsisu AOOHEHT
ymnaduBaetr OnepaTopy CBsI3M HEYCTOHKY B pa3Mepe | IpoueHTa CTOMMOCTH HEOIIau€HHBIX, OIJIaueHHBIX
HE B TIOJIHOM 00bEME WIIM HECBOCBPEMEHHO OIUIAUEHHBIX YCIYT CBS3U 32 KXl J€Hb MPOCPOUYKH BIUIOTH
710 THS TIOTAIICHUS 3aJJ0JDKEHHOCTH, HO He 0ojiee CyMMBI, TIOJJIeKaIIeH oriaTe.

17.6. Ilo xocBeHHOMY yIIepOy WK BBITOZE, YIYIIeHHON AOoHeHTOM, OrepaTop OTBETCTBEHHOCTH HE
HEceT.

17.7. Onepatop He HeceT OTBETCTBEHHOCTH 3a MEPEPHIBBI CBA3H, 00YCIOBIICHHBIE:

* CaMOCTOSITENIbHON yCTaHOBKOW AOOHEHTOM M JKCIUTyaTalMeH WM TEXHHYECKHM OOCITyKHBaHHEM
MOOBIX KaHaJOB M CPEACTB CBS3M, HE COMNIacoBaHHBIX C OmeparopoM, He cepTUGUINPOBAHHOTO
000pYIOBaHMS WITM HENUICH3UPOBAHHOTO MMPOTPAMMHOI0 O0ECIICUeHHS, a TAKKe PUEMOM WK Tiepeadeit
nHPOpPMAMM TOCPEACTBOM TAaKMX KaHaJIOB M CPEACTB CBS3M, OOOPYAOBaHMS MM IPOTPAMMHOIO
obOecrieueHus;

* COCTOSIHUEM CETEH CBS3M JPYTUX ONEPATOPOB TEAS(HOHHOU CBSI3H, MEUPKUHTOBOM CBSI3U, COTOBOMH
MOJBWKHOW CBsi3M, MHTepHET-poBaiiepoM, MPOYMX JIMIl, KOTOPBIE HAXOIATCSI BHE KOMIICTECHIIUU
Omneparopa cBsi3y;

* Hcnonp3oBanueM YciIyru AJ1s M3BJICUEHUS NPUOBUIM APYTMMHU ONIEPATOPaMHU CBS3U IIyTEM IPOJaKu
Tpaduka, OOCITy>KMBaHHS CPEACTB KOJUIEKTHBHOTO JOCTylla WM OCYLICCTBICHUS WHBIX (opMm
MEXKOIEePaTOPCKOT0 B3aUMOACHCTBUSI.

17.8. Omeparop He HECeT OTBETCTBEHHOCTH 3a HEHMCIIOJHEHUE WM HEHAJIe)Kallee HCIIOIHEHUE
00s13aTenbeTB niepe; AOOHEHTOM, eclii OyAeT AOKa3aHo, YTO IepephIB CBSA3M MPOH30IIe Mo BuHe AOOHEHTa.

17.9. Onepatop He HECET OTBETCTBEHHOCTH 3a MOHECEHHBIH AOOHEHTOM yiiepO, KOTOPBIA BBI3BAH
yTparoii AOOHEHTOM KOJOB aBTOpH3alMH, JIMOO HecoOmroneHrneM AOOHEHTOM pEXHMa KOMMEPUYECKON
TaHBI 7151 KOJIOB aBTOPU3AIUH.

17.10. Oneparop He HECET OTBETCTBEHHOCTH B Cliydyae, €CJIM KaueCTBO MPEAOCTABIIIEMbIX AOOHEHTY
VYeayr B cuily TEXHOJOTMYECKMX M KOHCTPYKTHBHBIX OCOOCHHOCTEH CETH 3aBHUCHT OT YCTOWYHMBOCTH,
Ha/Ie)KHOCTH (YHKLIMOHUPOBAHUSI CETEH M CPEACTB CBSI3U APYIMX OIEPAaTOPOB CBSI3M, KAauyecTBa YCIYyT
MPUCOCAMHEHHS W TIPOITycKa TpaduKa, nmpeaocTabisieMbix OnepaTopy, a Takke OT KauecTBa yCIyT TPEThUX
JIHII.

17.11. CtopoHBI OCBOOOXKTAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE WIIM IIOJHOEC HEHCITOJIHCHHE
o0s13aTenbCTB 110 J{0oroBopy, €ciy 3T0 HEUCIIOJIHEHHUE SBUIIOCH CIIEACTBHEM OOCTOSATENLCTB HEIPEOI0IMMOM
CHIIBl, a WMEHHO: II0Kapa, HAaBOAHEHHS, 3€MJICTPSICEHUs, JAWBEPCHH, TPO3bl WM H3MEHEHWH
3akoHoxatenscTBa Poccuiickoit dexepaniny, BO3HUKIINX TOCHE 3aKmodeHns Jlorosopa, mpu ycloBUH, YTO
JTaHHBIE 00CTOSTENHFCTBA HEMTOCPEACTBEHHO MOBIHSIIM HA HCIIOJIHEHNE TOTOBOPHBIX 0053aTEIbCTB.

17.12. Tlpy BO3HMKHOBEHUH OOCTOSITENHCTB HEMPEOJOTUMON CHIIBI CPOK HCIIOJHEHUS TOTOBOPHBIX
00513aTETILCTB COPA3MEPHO OTKJIAABIBACTCS HA BPEMsI JEHCTBHSI COOTBETCTBYIOIINX OOCTOSTEILCTB.
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17.13. B Tex ciayyasx, Korjga oOCTOSATENhCTBA HEMPEOIOIUMON CHITBI EHCTBYIOT OOJIee IBYX MECSIEB
WM KOTJa TIPY HACTYIUIGHUHM TaKUX OOCTOSITENBCTB €CTh OCHOBAHMS I0JIaraTh, YTO OHU OYAyT ACHCTBOBATH
OoJsiee 3TOrO0 CpoOKa, CTOPOHBI B BO3MOXKHO KOPOTKHH CPOK MPOBEAYT MEPETOBOPHI C LENbIO BBISBICHHS
IpUeMIIEMBbIX Ul HUX CHOco0OB wHcHojiHeHHs JloroBopa, M IOCTIKEHHS COOTBETCTBYIOLICH
JIOTOBOPEHHOCTH.

17.14. Tlonmoxenuss ct. 317.1 'K P®D o HauucneHuM MpOLEHTOB Ha CyMMYy J0Jra 3a IEpHOL
MOJIb30BAaHUsl JCHEKHBIMH CpPEACTBAMH HE IPUMEHSIOTCS K B3auMOOTHomeHusiM CTOpOH B paMKax
Horosopa.

18. Obs3aTenbHbIE TPEOOBaAHNS N0 HH(POPMALMOHHO 0€30MACHOCTH U 3alUTE OT B3JIOMA

NEePCOHATBHBIX JAHHBIX

18.1. Iapons SIP-ID sBnsieTcst KOHGUASHIMATHHBIM U HE MOJUIEKUT PasTIIAlIeHHI0 TPETHUM JIHIaM, B
T. 4. u corpyanukam Omepatopa. I[lapons SIP-ID momkeH oTBedaTh TpeOOBaHUSAM OE30MACHOCTH K
naposnsm*.

18.2. IIpu BBOze manubIX SIP-ID B VolP-mumo3ax, mporpaMmHbBIX wiH anmapaTHbix SIP-temedonax
HEO0XOIMMO YAOCTOBEPUTHCS, YTO 3TH JaHHBIE HE CTAHYT AOCTYIHBI TPETHUM JIULAM.

18.3. Ilpu ucnonszoBanuu SIP-ID B mporpaMmHOM TenedoHe, a Takke PH HACTPOIKEe 000pyIOBaHUS
C MEPCOHAIBHOIO KOMIBIOTEpa HEOOXOAMMO OBITH YBEPEHHBIM, UYTO KOMITbIOTEp 00NagaeT aHTHBHPYCHOM
3alUTON OT Pa3lIUYHBIX TPOSHCKUX MPOrpaMM U BUPYCOB.

18.4. B cnmyuae mammuus web-unTepdeiica y VolP-ycrpolictBa HeE0O0X0IWMO 3ajaTh HOBBIN
(OTMMYHBIA OT 3HAYEHUs MO YMOJYAaHHUIO) JIOTMH W Maposib AOCTyna K HacTpoiikam VolP- ycrpoiictsa, ¢
ydeToM TpeboBaHui Oe3omacHoctd K mapossiM*. Ilpn HaimuMum BO3MOXKHOCTH 3alpeTa JocTyna K web-
nnTepdeiicy ¢ BHemHuX [P-agpecos (co croporst WAN-mopra) - 3anpeTUTh TaKoil TOCTYTI.

18.5. B ciyuae nanuuus Telnet - unrepdeiica y VolP-ycTpoiicTBa, ero He00X0AUMO OTKIHOUHUTE JH00
YCTaHOBUTH YCTOMYMBBIN K B3JIOMY NapoJIb*.

18.6. B 3aBHcHMOCTH OT MOJenyd OOOPYIOBAHHS OTPAHHYUTH JOCTYN K YCTPOWCTBY TOJBKO C
ajzipecHoro npoctpancTsa Oneparopa, ¢ KOTOPOTo pa3peniaeTcsi IPUHUMATh 3alPOCHI.

18.7. IlpousBecTn HacTpoiku nans B3aumojeiictBus 1o mnporokony SIP Tomsko ¢ SIP-Proxy
Omnepatopa, ecii HacTpoiiku obopynoBanus AdorernTa mwiu 110 mpemocTaBisAoT TaKyl0 BO3MOKHOCTb.

18.8. Ilpm monkirodeHWH OOOPYIOBaHUS Ha BHEMHWH [P-ampec CMEHHTH JTOKaIBHBIA IOPT II0
ymordanuto 5060 Ha mro0oii apyroit (kenarensHo Boitze 6000).

18.9. B cnyyae mozmo3peHus BO B3JIOME 00OPYAOBaHUS WM B HECAHKLMOHUPOBAHHOM HCIIOJIb30BaHUU
JIOTHHOB W Tapojedl TpeTbuMHu nuramu, AOOHEHTy HEO0OXOIMMO He3aMeIUIHTEIhHO COOOMHUTH 00 3TOM
corpynaukam Oreparopa A IPOU3BEACHUS OIOKHPOBKH CKOMIIPOMETHPOBAHHBIX YUETHBIX 3aIHCEH.

Ilo ¢axty obpamenus AOoHeHTa odopmiseTcs 3asiBKa, NMPH CO3JAHMU KOTOPOH 110 OJOKMPOBKU
YYeTHBIX 3amuceil AGOHEHT MpEeNoCTaBIsAET B TEXHHUECKYIO MOAnepxkKy Omneparopa KOH(HUIypanrOHHBIE
¢dailmel OT B3JIOMaHHOI'O YCTPOWCTBA, COJAEPKMMOE JIOT-(aiijloB TP HX HAIWYAM, a TaKKe HHYIO
uHpopManuio (Hampumep, Jorm OpaHamayspa W T. 1.). HempezacraBieHuwe yka3aHHOH WHGpOpMaLUH
MIPUBOJIUT K YBEIMUCHHUIO CPOKOB PACCMOTPEHHS 3asBOK.

*TpeOGoBaHus GE30MIACHOCTH K IAPOJIIO:
ITaponb nomxeH:

* Conmepxath He MeHee 10 CHMBOJIOB;

» CoJniepkaTh CHMBOJIBI, HAOpaHHBIC B Pa3HBIX PETHCTPaX;

* [lomumo naTHHCKMX OYKB, cOAepKaTh TakkKe HUGPHI, 3HAKM MPENUHAHUS W/WIH CHEeUHaIbHBIC
CHMBOJIBI;

* He sIBISITBCSL CIOBOM M3 CIIOBAPSI, CIICHTOM, JIHAJIEKTOM, KaprOHH3MOM;

* He siBISITBCS IepCOHATIBHBIMU IaHHBIMH (MMEHa, aJipeca, JaThl POXKIeHNUs, TeNe(OHBI U T. I1.).

HeBsinosnnenne xots Obl OAHOTO M3 TpeOOBaHMI O3HAYaeT MOJHYIO OTBETCTBEHHOCTh AOOHEHTa 3a
CBOU JIaHHBIE.

19. YBenomiaenusi CTopon

19.1. JIoOble coobOmieHust wiM yBeaomiieHus B aapec Omeparopa, crenaHHble AOOHEHTOM —
IOPUIMYECKUM JIMLOM C LENbI0 MCHOJHEHUs JloroBopa, IOJDKHBI COCTABITHCS B IIMCBMEHHOM BHIE U
HampaBJsIThCS 110 WIEKTPOHHOM moure B azpec Omeparopa. Bce yBemomiieHHs WM COOOIIEHMS IOJIKHBI
TaKKe JOMOJHHUTENHFHO MONTBEPXKIAAThCS B TeueHWe 7 (cemH) AHEH (MO JaTe KBUTAHIMW IOYTOBON
OpraHM3alLMN) KYPhEPCKOM MITH 3aKa3HOM MOYTOM.

JIro6pie coobmieHus miM yBemomileHus: B aapec Omepartopa, cieinanHbie AGOHEHTOM — (DPU3HYECKUM
JMLIOM C Lebl0 UcHoNHeHus JloroBopa, JIOJDKHBI COCTABISITbCS B abOHEHTCKOM otaene Oneparopa, ¢
npencrasieHneM Oneparopy ZOKyMEHTa, YAOCTOBEPSIOIETO INYHOCTb.
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19.2. JlroOble cOOOIIEHMS WM YBEAOMJICGHHS B aJpec KOHKpEeTHOro AOOHEHTa, CIellaHHBIE
OmnepaTopoM c 11eNbI0 HCTIoNTHEHUs JloroBopa, TOMKHBI COCTABIATHCS B MMCHMEHHOM BHJIE M HAIPABIISATHCS
M0 3JICKTPOHHON MoYTe Wik (akcoM B aapec AOoHeHTa. Bce yBemoOMIICHHS MM COOOIICHUS MOTYT TaKKe
TOTIOJTHUTEIIEHO TTOATBEPKAATHCS B TeUeHHE 7 (CeMH) JHEH (IT0 AaTe KBUTAHIIUH MTOYTOBOM OpTaHHM3aIlNN)
KypbEepCKOW WJIM 3aKa3HOM MOYTOM.

19.3. JIoOble cooOuieHus WM YBEAOMJICHHMS, cAelaHHble OnepaTopoM C LENbI0 HCHOTHEHUS
HoroBopa, 1 HarpaBJeHHBIE B aJpec OAHOBPEMEHHO BceX AOOHEHTOB MJIM B apec HEONPEAEIEHHOTO YnCIia
MOOBIX WHBIX JIMIl, COCTABJISIOTCS MyTEM pa3MmenieHus wHbopManun Ha web-caiitax OmepaTopa:
http://belrts.ru u http:/rtska.ru,u/munu B odpucax odcmyxuanusi Onepatopa, W/ i yepe3 HHHOPMAIMOHHO-
crpaBouHyto ciayx0y Omepartopa: +7(4722) 42-42-03, w/unu B ynonHOMoueHHbIX OmepaTtopoM MecTax
paboThl ¢ a0OHEHTaMH, a TAK)KE UHBIMU OOIIENPUHSATHIM CIIOCOOOM.

19.4. Omnieparop He HeceT OTBETCTBEHHOCTH, €clii AOOHEHT WU JIF000€ HHOE JIMIIO TI0 CBOCH BOJIE HE
BOCTIOJIB30BAJIMCH BO3MOXKHOCTBIO ITOJTy4aTh HEOOXOJUMYIO UM HH()OPMAIIMIO U3 YKA3aHHBIX HCTOYHHKOB.

20. Iopsiaok npeabsiBJIeHUs] IPEeTEH3Uil U MICKOB

20.1. Paccmotpenme mpereH3uM AOOHEHTa OCYMIECTBIACTCS B TOPSJAKE, YCTAaHOBJICHHBIM
nerctByrouM B Poccuiickoit @enepanuy 3aKOHOAATEIBCTBOM.

20.2. AOoneHT BIpaBe oOXanoBaTh JrOOble pemieHHss W aAeiictBusi (Oes3neiictBue) Omepatopa,
Kacaroruecsi okazanus Yciuyr. [lpu atom AGOHEHT 10 0OpalieHusl B Cyll 00s3aH MpeabsBUThL OrnepaTopy
MIPETEH3HIO.

20.3. TlpereH3ust mpeabsABIsieTCS B NUCHMEHHOHW (QoOpMe M MOJICKHUT PErucTpaluud B JeHb &
noctymuienus Oneparopy. Kaura xano6 n npeioxxenuit Onepatopa HaxoauTcs B oducax o0OCIyKHUBaHUS U
BbI1aéTcsi AOOHEHTY IO €ro IIePBOMY TPeOOBaHHUIO.

20.4. TlpereH3un Mo BOMpOCaM, CBSI3aHHBIM C OTKa30M B OKa3aHWW YCIYT Telle)OHHOH CBSI3H,
HECBOEBPEMEHHBIM WJIM HEHAJUIeKAIIUM HCIIOJHEHHEM O00s3aTeNlbCTB, BhITeKaromux u3 JloroBopa,
MIPEBSBISAIOTCS B TedeHHe 6 (IIecTH) MecAleB CO IHS OKa3aHWs YCIYyr, OTKa3a B WX OKa3aHWU WA
BBICTABIICHUS CUETa.

20.5. K nperensuun npunaratorcs konus JloroBopa u bianka 3akaza, a Takke WHBbIE JOKYMEHTHI,
HEOOXOVMMEBIE Ui PACCMOTPEHUS MIPETEH3HUHU 110 CYIIECTBY, B KOTOPBIX JOJDKHBI OBITh YKa3aHbBI CBEIACHUS O
HEUCTIOTHEHNH WM HeHAJIeXKaIleM HCIIOTHEHUH 0043aTenbCTB 1Mo JJoroBopy.

20.6. Ilperen3us paccmarpuBaercs OmeparopoM B cpok He Ooinee 30 (Tpuauaru) mHEH OT JaThl
perucTpanny npeTeH3uH.

20.7. OTBeT 0 pe3ynpraTax paccMoTpeHus OnepaTtopom MpeTeH3NUH HAIPABISETCS MPEAbSIBUBIIEMY €€
AOGOHEHTY IO ajipecy JJIEKTPOHHOW IIOYTHI, YKa3aHHOMY B OOpAallleHHH, WJIM B IHCHBMEHHOW (opMe Mo
MTOYTOBOMY aJ[pecy, yKa3aHHOMY B OOpallieHUH.

20.8. B cmywae ecnm mnpereH3us Obuia mpuszHaHa OnepaTopoM OOOCHOBAHHOH, BBISIBICHHBIE
HEJOCTAaTKH MOAJIekaT ycTpaneHno OnepaTtopoM B pa3yMHBII CPOK.

20.9. B cnyuae mpusHanus OnepaTopoM TpeOoBaHUiT AOOHEHTa 00 YMEHBIIICHUU pa3Mepa OIlIaThl
OKa3aHHBIX YCIIYT, O BO3MEIIEHHH PAcXOJIOB 10 YCTPAHEHUIO HEIOCTATKOB BHIMIOJIHEHHOW PabOTHI CBOMMHU
CHJIaMHU WJT TPETBUMH JIUIIAMH, a TAaK)KE O BO3BpaTe YIUIAYEHHOH 3a yCIyTH Tene(oHHON CBI3M IEHEKHOM
CYMMBI ¥ BO3MEIICHUU YOBITKOB, IPUUYMHEHHBIX B CBS3M C OTKa30M OT OKazaHWs YCIIyr, 0OOCHOBaHHBIMH,
Takue TpeOOBaHHS MOJJIeKAT YAOBIECTBOPEHHUIO B JCCATHUAHEBHBIM CPOK OT HaThl mpuHsATHA OmepatopoM
pemreHust 00 yIOBIETBOPSHUN TIPETEH3NH.

20.10. Tlpu OTKIOHEHWHM TPETEH3WH TIIOTHOCTHIO WM YaCTHYHO, JTHUOO HEIONYUCHHH OTBETa B
YCTaHOBJICHHBIC JUISl €€ PAacCMOTPEHHsI CPOKM AOOHEHT MMEET MPaBO NPENbSIBUTH UCK B CyX MO MECTY
pacnonoxenus Oneparopa wiH ero (Guirana, THOTo 000COOIEHHOTO MOIPa3ICICHHUS.

20.11. Cop MoxeT OBITh TIEpEeIaH Ha PACCMOTPEHUE CyAcOHON WHCTAHITUH JIHIIb TTOCJIE COOTIOACHIS
MIPETEH3NOHHOTO TOPSIIKA €r0 PEeIIeHNS.

20.12. PaccMoTpeHne CcriopoB O 3aluTe IpaB NOTpeOuTeNeil MPOU3BOANTCS B Cylle B COOTBETCTBHU C
nerctBytonM B Poccuiickoil denepanyu 3akoHoAaTeabCTBOM. PaccmoTpenue ciopoB mexay CtopoHamu
OCYIIIECTBIISIETCSA B CYZICOHOM IOPSIKE MO MeCTy HaxoxzaeHus Orneparopa win ero (puiuaia u/uid UHOTO
000CO0JIEHHOTO MOIPa3eNICHHUSI.

21. ITopsinok u3MeHeHUs1 Y CJIOBHIA

21.1. YcnoBusi oka3zaHUS yCIOYT MOTYT OBITh W3MEHEHBI, YTOYHEHBI, MOMONHEHB OrmeparopoM u
JOJDKHBI OBITH HAIJIEKAIIUM 00pa3oM yTBEPKICHBI UM.

21.2. Texkct YcnoBUs OKa3aHUsSl YCIYT COOCPIKUTCS B oHcax 0OCTYKHUBAHUS, IO MECTY HAXOXKICHUS
Omneparopa wiam ero ¢uimaga, WHOTO 000COOJIICHHOTO MOopa3aelieHus. TeKCT YCIIOBHH OKa3aHUs YCIyT
MOJJCPKUBACTCS M IMOCTOSHHO 0OHOBseTcs OnepaTtopoM Ha web-caiitax Omeparopa: http://belrts.ru u
http://rtska.ru.
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21.3. Abonent mH(popMupyeTcs 00 YCIOBUIX OKa3aHHA yciayr. HactosmmM ycraHaBIMBaeTcCs, 4TO
YBEIOMJICHHEM 00 M3MEHEHHWH HACTOSIIUX YCIOBHMA SIBISETCS OMyONMKOBaHWE TeKCTa YCJIOBUI Ha web-
caiitax Omeparopa: http://belrts.ru u http://rtska.ru,a Taxke goBeneHHe yKa3aHHBIX yCJIOBUH 10 BCEOOIIETo
cBelieHNsI B oducax oOCIy)XKMBaHHSA, O MeCTy HaxoxaeHus Omepatopa wiu ero ¢uivana /Wi WHOTO
000cobeHHOT0 Topa3aeNeHus He MeHee deM 3a 10 (mecsATh) KaleHAApHBIX THEH 0 AaThl BCTYIUICHUS
TaKUX U3MEHEHUI B CHITY.

21.4. Ecnu AOoneHT He oTmnpaBui B angpec Omeparopa B Tedenue 10 (mecsitn) paboumx AHEH ¢
MOMEHTa ONMyOJHWKOBaHUS YCJIOBUH OTKa3 OT NMPHUHITHS M3MEHEHHWH YCJIOBHH, TaKWe YCIOBHUS CUHTAIOTCS
NpUHATEIME AOOHEHTOM.

21.5. Ecnu mocne BCTYIUIGHHS W3MEHEHUHM B cuily AGOHEHT HpPOJIOJDKWI HOJIBb30BaThCA Y CIyraMu,
oka3biBaeMbIMU OmiepaTopoM, H3MEHEHHUS CUUTAIOTCS IPUHATHIME AOOHEHTOM.
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