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Yci10BUS OKa3aHUA YCJIYT MECTHOM TeJIe()OHHOM CBSA3H
000 «Peruonanbubie TeaeCucremnl I'pynm»

PA3JAEJI 1. OBLIUE NOJIOKEHUSA
1. Cdepa neiicrBusi

1.1. Hacrosamme YcnoBus oKa3aHHs yCIyr Tene(oHHOH CBs3M (Hanee - «YCIOBHUS») pa3padOTaHBI B
COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHoAarenbCcTBOM  Poccuiickoii  ®exepauuu U PEryJHpyroT
B3aMMOOTHOILICHHSI MEXAy AOOHEHTaMH, MOJIb3YIOIIMMHUCS YCIyraMHu CBsi3u (majee - «Yciayramm»)
OnepaTtopoM MpH OKa3aHWUHU ITUX YCITYT.

1.2. Bce yciyru cBsi3d, B COOTBETCTBHU C HACTOSIIMMHU Y CIIOBHSMH, OKa3bIBAIOTCS MOJ TOBAPHBIM
3HakoM «Peruonanbueie TeneCuctembl ['pynm», KOTOpBIM HauiexamyM oOpa3oM 3aperucTpUpOBaH M
OXpaHsETCs B COOTBETCTBUM C JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanun.

2. TepMHHBI 1 onpeIeIeHUs

2.1. Ing ueneit HacTOSAIMUX Y CIOBUH UCIIOJIB3YIOTCS CIEAYIOILINE OCHOBHBIE TEPMUHBI M OTIPECICHUS:

2.1.1. «<AGoHEHT» - (U3NUECKOE IO, HHIUBHYaTbHBIA TPEANPHUHAMATENb WIH I0PUINYECKOe JTUIIO,
¢ kKoTopsiM OnepaTop 3akiour JloroBop 00 oka3zaHuM yCiyT cBs3u (nanee - JloroBop) pu BEIICICHUN JUIS
ITHUX IlieNield aDOHEHTCKOTo HoMepa (HOMEPOB);

2.1.2. AGoHeHTCKas I1ata — 3T0 (PMKCUPOBAHHBIN IIATEK, KOTOPBIA MOKET yCTaHaBIMBaTh OnepaTop
JUTst aDOHEHTa 3a IOCTYI Ha TIOCTOSTHHOM OCHOBE K CBOEH TeNIEKOMMYHHKAIIMOHHOM CETH HE3aBICHMO OT (pakTa
MOJIy4eHUs! Y CIIYT;

2.1.3. AOOHEHTCKas JIMHHSA — 93TO KaHaJl CBS3M, OOCCIICUMBAIOIIMI Tepejady rojioca B CETSIX C
NaKkeTHO#H KoMMyTarmei mo npotokony IP (B wactHoCTH ceTh MHTEpHET), MKy y3710M cBsizu OnepaTopa u
MOJIE30BATENILCKUM (OKOHEUHBIM) 000PY/TOBAaHHEM.

2.1.4. «AGOHEHTCKUI HOMEpP» - BBIJCIAEMbI AOOHEHTY BBI3BIBHOW HOMEp U3 pecypca TelaeOHHOM
HYMEpaIuu, OAHO3HAYHO ONPEACISIIOINH (MACHTUPUINPYIOMINH ) TTOAKITIOYEHHOE K CETH CBSI3H aD0OHEHTCKOE
YCTPOMCTBO Wi aDOHEHTCKUN TEPMUHAIT,

2.1.5. «AGOHEHTCKOE yCTPOUCTBO», «AOOHEHTCKOE 000pya0Banue» «Iloap30BaTebCKOE (OKOHEUHOER)
o0opyJOBaHME» - HaxXOHAIIAscs B 3aKOHHOM BIaJeHHMH AOOHEHTa COBOKYIIHOCTH almapaTHbIX |
MPOTPAaMMHBIX CPEJICTB, MPUMEHIEMBIX AOOHEHTOM TIPH MOJIYIEHUH YCIYT AJIEKTPOCBSI3U U UCIIONH3yEeMbIX
Uit (QOpMUPOBaHUs, Tepenadrl U XpaHeHus WHPOpPMAIUY, a TakXkKe JUIS OTIPABKU M MPHEMA COOOIIEHUIMA
(TEKCTOBBIX, TOJIOCOBBIX, MyJIbTUMEMUHBIX, BUJEO U T.I1.). AOOHEHT, MOJKIIoYasi A00HEHTCKOE YCTPOHCTBO
K cetd cBs3u Omeparopa, moiaydyaeT AOCTyH K Yciayram. AGOHEHTCKOE YCTPOMCTBO JOJDKHO COAEPKaTh
npuioxeHus: (uHTepdeics), To3BoIIIONINE paboTaTh C TEXHOJIOIHAMH, UCTIONb3yeMbIMu OniepaTopom Aist
OKa3aHUs Y CIIyT.

2.16. «ABTromarumueckass cucrema pacuéroB», «bumnuHroBas cucremay», «bwHHT» -
CepTUQHULUNPOBAHHAS B COOTBETCTBUU C TPEOOBAHMSIMH OTPACIIN «IJNEKTPOCBSI3b» aBTOMATHUECKasi CUCTEMa
JUIs yuéTa olepanuil 10 OKAa3aHMIO YCIYT CBA3U U UX OILIATE;

2.1.7. «bananc nuneBoro cuéra» - BEIMYMHA, ONpe/elsieMas PACUCTHBIM MMyTEM KaK pa3sHHIA MEXITy
CpelcTBaMH, BHECEHHBIMH AOOHEHTOM (miaTe:ku AOOHEHTa) W CpPEeACTBaMH, CIMCAHHBIMH B IOPSIKE
Tapu(QHUKAIH MTOTyYeHHBIX AOOHEHTOM yCIYT ¥ CITMCAHHON a0OHEHTCKOM IJIaThI;

2.1.8. «/loOpoBosibHass ONOKHpPOBKAa aO0OHEHTCKOI'O HOMEpa» - IIONHOE MM YacTHYHOE
MPUOCTAaHOBJIEHUE OKa3aHUs yciuyr AOOHEHTY, OrpaHUuEHHE WM NIPUOCTAHOBIICHHUE JIOCTYTIA K PSIy YCIYT,
OIJIAaYMBAEMBIX M TOTpeOsieMblx AOOHEHTOM, C HCIIOJIb30BAHMEM JaHHOrO aOOHEHTCKOro HoMepa.
briokupoBka aOOHEHTCKOTO HOMEpPa ocytecTBIsieTcss OnepaTopom 1mo npockoe AGoHeHTa.

2.1.9. «BbI30B» - neHCTBHUS, coBepliaeMblie AOOHEHTOM [UIsl YCTAHOBJICHHUS COCIMHEHHUS CBOETO
a0OHEHTCKOI0 yCcTpoiicTBa MM aDOHEHTCKOr0 TEPMHUHANIA C OKOHEYHBIM 000PYA0BaHUEM MM YCTPOWCTBOM,
NpUHAIeKAIIM APYTUM a0OHEHTaM MU MOJIb30BaTENsIM, & TAKXKE COBOKYITHOCTD OTIEPaLlUi, TOPOXKIaEMBIX
STUMHU JIEHCTBHUSIMH, B CETH AJIEKTPOCBSI3H;

2.1.10. «Jeranuzanus», «/leranu3upoBaHHbI OTYET» - TOKYMEHT, (YOpPMHUpPYEMBbIi aBTOMaTHYECKON
cuctemoir pacuéroB OmepaTopa B peXHME pPEAJLHOIO BPEMEHH, CIHCOK BBI30BOB H/MJIHM COEIWHEHUH,
YCTaHOBJICHHBIX AOOHEHTOM, a TaKXKe IONYYCHHBIX AOOHEHTOM JIPyTHMX YCIyr. Jletanm3anusi COAepKUT
WHQOPMAITUIO O TEpHOJe, 32 KOTOPHI OHAa COCTAaBICHA, O BUJE IONYyYEHHBIX AOOHEHTOM YCIYyT, O
NPOJIOJDKUTENILHOCTH COSIMHEHUH, Tapu(UKalWu COEAMHEHWH, JaTe W BpPEeMEHH Hayalla M OKOHYaHUS
COCJIMHEHMI, 00 200HEHTCKOM HOMEpE, KaK BhI3BIBAIOIIETO, TAK U BHI3IBAEMOT0 a00HEHTA HITH TIOJTB30BaTEIs
1 T.II. AGOHEHT OCYIIECTBIISIET CAMOCTOSTENBHBIA MOCTYIT K JleTanm3aruu, UCIONb3ys JIMIHBIN KaOWHET
AOoHeHTa;
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2.1.11. «JloroBop» - cormaiieHue Mexay Abonentom u OmepaTopoM 1o (opme, yCTaHOBJICHHOM
OmneparopoM, U BKIIOYAIOLIETO HacToAlne YcnoBus, bianku 3akasa, ompenensioniee B3aMHBIC MpaBa U
o0siz3anHOCTH CTOpOH Tpu OKa3aHuu Yciyr. JloroBop MoskeT 3akitoyatbesi CTOpoHaMM Kak B Ipolecce
IPSAMOTr0 KOHTaKTa YIOJIHOMOUYCHHBIX MpencTasureseil CTOpoH, UX MApTHEPOB WK areHTOB;

2.1.12. «/lomonHuTenbHble YCOyrH», «JlomomHutensHpie cepBHCH», «CepBHCHY - YCIYyTH,
okaszbiBaeMble OrnepaTopoM, Hepa3phIBHO CBSI3aHHBIC ¢ Y CIyraMu CBSI3M U HampaBliCHHbBIC HA TOBBIIICHUE UX
NOTPeOUTENbCKOM IeHHOCTH. [lepedeHp 1 CTOMMOCTh JONOJIHUTENBHBIX yCIyr onpenenserca OmnepaTopoM;

2.1.13. «Eaunnna tapudukaiuy Tele()OHHOIO COCAUHCHMS» - HMPOJOJDKUTEILHOCTh TEIe(OHHOrO
COCIIMHEHMsI, 32 MPEAOCTaBICHHUE KOTOPOTO C abOHEHTa WM IIO0JIb30BaTelsl yciayr TeledoHHOH CBs3u
B3MMAeTcs IJIaTa, paBHast Tapudy, yCTAaHOBICHHOMY JUIS COSAMHEHHS JAHHOTO BUA;

2.1.14. «JIuueBoit cuér - yuéTHas 3aIUCh, PETUCTP AHATUTHIECKOTO y4ETa B aBTOMAaTHIECKON CHCTEME
pacuéroB Omeparopa, coaepkaias MepCcOHANbHBIC JTaHHbIe AOOHEHTAa W MpeAHa3HA4YeHHas A yuéra
OKa3aHMs YCIIYT CBSI3M AOOHEHTY U MOCTYNHMBIIHNX OT HETO MJlaTexXeH;

2.1.15. «Omneparop» - IOpUAHIECKOE JTUII0, KOTOPOE SIBISIETCS CTOPOHOH 110 JJoroBopy ¢ AGOHEHTOM U
OKa3bIBaeT AOOHEHTY YCIIyTHU 3JIEKTPOCBSA3M HA OCHOBAaHUM JIHMLIECH3UII;

2.1.16. «IInata 3a ycTaHOBJIGHUE COCIAMHEHUS» - pa3Mep IUIaTe)Ka, B3UMACMOI0 3a OOCCIICUCHUE
BO3MOXXHOCTU YCTaHOBJICHHS COE€OUHEHHUsS. PasMep IuiaTel 3a yCTaHOBJIEHHE COCOUHEHUS ONpPEREIsIeTCs
TapudHBIM 1aHOM;

2.1.17. «[lomxiroueHue K ceTH cBs3n» - yeayra Oneparopa o obecriedyeHnio AGOHEHTY I0CTYTIa K CETH
cBs3u Oneparopa;

2.1.18. «IIpencraButens OmepaTopa» - IHIO, yMOIMHOMOYeHHOe OIeparopoM Ha COBEpIICHHUE
IOPUIMYECKU 3HAYMMBIX M IPOYUX JAeHCTBHI OT mMeHH Oneparopa;

2.1.19. «Pacu€THbIl Ieproy» - IEPHOJ] PaBHBIN OJTHOMY KaJICHIAPHOMY MECSIILY;

2.1.20. «Cetp cBsizu OmepaTopa» - TEXHOJOTHMYECKas CHCTEMa, BKIIOUAromias B cebs cpencTsa
KOMMYTAlLlU{, aBTOMAaTHUECKYI0 CHUCTEMY pacu€TOB U JIMHUM CBS3HM, HEOOXONUMBIE AJSl OKa3aHUs Y CIyr
AOonHeHTaMm;

2.1.21. «CoenvHeHNe» - YCTAHOBICHHOE B PE3YyJbTaTe BHI30BA B3aMMOACHCTBHE MEXITY aOOHEHTCKIM
YCTPOHCTBOM WJIM a0OHEHTCKUM TE€PMHUHAJIOM, MpUHAUIeKAUM AOOHEHTY, C OKOHEYHBIM 000PYAOBaHUEM
WIA YCTPOHCTBOM, TPHHAIJISKANIMM JpYyruM aOOHEHTaM WJIM TIO0Jb30BaTelsIM, IO3BOJISIONIEE UM
00MEeHHBAaThCSI MHPOPMAIUEH;

2.1.22. «Ctoponsl» - coBMecTHO OnepaTop u AGOHEHT (-bl);

2.1.23. «Tapudukanus» - COBOKYITHOCTh OIEPAIUii, OCYIIECTBISEMBIX aBTOMATHYECKOH CHCTEMOMN
pacuéror OnepaTtopa, 10 CIIMCAHUIO CPEICTB C JUICBOr0o cuéTa AOOHEHTA WIIM CHATHIO IIJIaThI 32 MOJTYYCHHBIC
Yciryru B COOTBETCTBHHM C IPUMEHSIEMbIM TapU(pHBIM ITaHOM;

2.1.24. «TapudHslii 1aH» - COBOKYIHOCTh LICHOBBIX YCJIOBUH, Ha KOTOpBIX OmnepaTop OKa3bIBaeT
YCIYTH CBsI3U AOOHEHTY. AKTyanbHas nH(opManus o JieiicTByromux TapuHbIX TIaHax pa3MelieHa Ha web-
caiitax Oneparopa: http://belrts.ru u http://rtska.ru,a taxke noctynHa B oucax mpojaax u 00CIy>KMBaHUs, 110
MecTy HaxoxxJeHus: Onepatopa uim ero 000co0IeHHbIX NoapasaeneHni (Gunmanos);

2.1.25. «TexHuueckass BO3MOXKHOCTb MPEOCTABICHHS JOCTYINA K CETH MepPeAayu JaHHBIX JUIS Ieei
nepeaud rojocoBo HMH(OPMAIMU» - OJHOBPEMEHHOE HAJIM4YUe HE 3aJICHCTBOBAHHON MOHTHUPOBAHHOMN
E€MKOCTH Yy3J7la CBSI3H, B 30HE JEHCTBHS KOTOPOrO 3alpamidBacTCsl MOAKIIIOYEHHE I0JIb30BaTEIbCKOIO
(oxoHeyHOT0) 000PYMOBaHMS K CETH Nepelayd NaHHBIX Ul LeNIeH mepeiadyn royiocoBoi MH(pOpMAIHU, U
He3a/IeHCTBOBAHHBIX JIMHHUHN CBSI3H, TIO3BOJISTIONINX c(HOPMHUPOBATH AOOHEHTCKYIO JIMHHUIO CBSI3U MEKITY Y3JI0M
CBSI3U U MOJIb30BATENILCKUM (OKOHEUHBIM) 000PYAOBaHHEM

2.1.26. «YcnoBus» - HACTOSILUM JOKYMEHT, a TaKKe BCE NPWIOKEHHS K HEMY, BKIIOUYCHHBIC B
HACTOSIIIUI JJOKYMEHT B BUJIE CCHIJIKH, a TAK)Ke BO3MOXKHBIE JIOTIOJIHEHHST M U3MEHEHUS K HUM, 0(popMIIeHHbBIE
B COOTBETCTBHH C MOJIOKCHUSIMH HACTOSIIETO JOKYMEHTA,

2.1.27. «Ycayru» - B paMKax HacTOSALIEr0 JOKYMEHTa IOJl YyCIyraMd MOHMMAIOTCS YCIYTH CBSI3H,
okaszsiBaeMmble OmneparopoM Ha Tepputopun Poccuiickoit denepariuy, a TakKe HHBIE COMPSHKEHHBIE ¢ HUMHU
YCIYTH (JIOTIOJTHUTEIBHBIE YCIIYTH, CEPBUCHOE 00CITy)KHBaHHE, HH(OPMAIIMOHHO-CIIPABOYHOE 00CITYKUBAHUE
v JIp.);

2.1.28. «Ycayru cBs3u» - AEATEIBHOCTh MO NpuéMy, 00paboOTKe, XpaHEHHIO, Nepeaade, JOCTaBKe
COOOIICHUIT AIEKTPOCBSI3Y;

2.1.29. «JInuneiii kabuner AGOHEHTa» - pa3zaensl caiita Oneparopa, K KOTOPEIM AOOHEHT MOIy4aeT
JOCTYII TIOCJIe BBEICHHS CBOETO KoAa aBTopm3auuu. [lodydaer mocTym K craTHCTHUECKOW MH(popManmu 1o
HOJy4aeMbIM Y CIIyraMm, IoIydaeT JOCTYI K Y ciIyram, IIpU HaJIM4ui TeXHUUECKol Bo3MokHOCTH OnepaTopa.

3. PeryampoBanue

3.1. 3akiIroueHHbBIE B COOTBETCTBHU C HACTOSAIMIMMH Y CIOBUAMH JlOrOBOPBI MOUIEKAT UCIIOTHEHUIO U

TOJIKOBAHUIO B COOTBETCTBUH € 3aKOHOATENbCTBOM Poccniickoit @enepanyu. K oTHOMEHWSAM, BOSHUKIINM B
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COOTBETCTBUU C HACTOSAIIUM Y CIIOBUSMH, IPUMEHSIOTCS HOPMBI paBa Pocculickoit denepaiuu, eciu HHOE
He NPeAYCMOTPEHO MEKIYHAPOIHBIMU IOTOBOPaMH.

3.2. Hacrosmue YcimoBus pa3paboTaHbl B COOTBETCTBUU ['pakIaHCKUM KoJIeKcoM Poccuiickoit
®Denepannn, 3akoHoM Poccutickoit @emeparun «O 3amuTe mpas notpedurenei», denepanbHpIM 3aK0HOM «O
cBsizu», [IpaBunaMu oxazaHusi ycnyr TeneoHHOH cBsizu (yTB. moctanoBieHueM [IpaBurtensctBa PD ot
09.12.2014 Ne1342) u aqpyrumu 3aKOHOJATENBHBIME aKTaMH, PETYIHPYIOMIUMHU OTHOMEeHHUs: CTOPOH B X0/
OKa3aHus Y CIyT.

3.3. Hacrosimmue YcnoBust ycranaBiuBaroTes OnepaTropoM CaMOCTOSTENBHO, SBISIOTCS ITyOIMYHON
odepToii 1 MOTYT OBITH MPUHATEI AGOHEHTOM HE MHAYE KaK IyTeM NPUCOSANHEHUS K HUM B LIEJIOM.

3.4. Ecnu oTaenbHBIM corianienneM Mexay AGoneHToMm u OnepaTopoM YCTaHOBIEHBI UHBIE MPaBHiIa
MIPEIOCTAaBICHUSI Y CITYT, YeM T€, KOTOPBIE IPEAYCMOTPEHBI HACTOSAIIMMHA Y CJIOBUSMU, TPAUMEHSIOTCS ITPaBUIIa
OTJIENBHOTO COTJIAIICHUS.

3.5. Hu ogna u3 CTOpoH He MOXET MEepeyCTYNMUTh CBOM MpaBa M obOs3aHHOCTH 1o JloroBopy 0e3
coriacus Apyroit CTOPOHBI

3.6. Yenyru cBsizu npenocrapisitorest OneparopoM Ha ocHoBanuu Jlunen3uii degepanbHol ciryx00i
0 HaJ30py B chepe CBsI3U, HHPOPMAITMOHHBIX TEXHOJIOTHI U MaCCOBBIX KOMMYHHUKAITUH:

- «Ycmyru MecTHOW TeneOHHOW CBS3H, 32 WCKIIOUYCHHWEM YCIYT MeCTHOU TeneOHHON CBSI3U C
MCIIOJb30BaHIEM TaKCO(QOHOB M CPEJICTB KOJUIEKTHBHOTO aocTymnay ot 27.10.2015 Ne137049;

- «YCIIyrH CBsI3U 10 Tepeade NaHHBIX IS Leel mepeiayn rojiocoBoit napopmanuu» ot 16.09.2015
Nel35736.

3.7. BzaumootHommenus OnepaTtopa cBs3u ¢ AGOHEHTOM, BOSHUKAIOIINE TIPH OKa3aHUU YCIIYT CBSA3H Ha
Tepputopuu Poccuiickoit @enepanuy, OCYLIECTBISIIOTCSA HA PYCCKOM SI3bIKE.

PA3SJEJI I1. ITIOPAJOK U YCJIIOBUSA 3AKIIOYEHU S 1OT'OBOPA
4. CBenenust 00 AGoHeHTe

4.1. Ilpu 3aknroueHud J[oroBopa, €ro pacTOp:KEHUU WM U3MEHEHUU €ro YCJIOBHH JIMLIO, UMEIOIIEe
HaMCEpCHHUEC COBCPLIUTL YKa3aHHBIC Ile/iCTBHH, MMpeaACTaBIACT OnepaTopy JIMYHBIC NaHHBIC, JOCTOBEPHOCTH
KOTOPBIX IMOATBEPXKIAETCS HUKETIEPEUNCIICHHBIMA JOKYMEHTAMU:

4.1.1. Jlumo, YIONHOMOYEHHOE HAa COBEpIICHHE ACWCTBUH B HWHTEpecax IOPUAWYECKOrO JIHIA,
npexacrasisier OnepaTopy:

* JIOKyMeHT, TOATBEP)KIAIOIINN €r0 ITOJIHOMOYHS Ha MPEICTAaBICHNE HHTEPECOB I0PUINIECKOT0 JIHIIA
TIPH 3aKJIFOYEHUH JIOTOBOPA;

* JIOKyMEHT, MOATBEP)KIAIOUINI TOCYJapCTBEHHYIO PETUCTPAIUIO IOPUAMYECKOTO JIMIA, WM €ro
KOIIHIO.

4.1.2. IapuBuyansHBIN TpeANpUHIMATENh pencTaiser OnepaTopy:

* JIokyMeHT, yA0CTOBEPSIOIIHIA €r0 JINYHOCTH;

» JIoKkyMeHT, MOJTBEPKIAIOIINI TOCYIapCTBEHHYIO DPErHCTPalMi0 (U3MYECKOTO JIMIAa B KadyecTBe
WHANBUAYAJIBHOI'O MPEAIIPUHUMATEIIA, U €T0 KOIIHIO.

4.1.3. dusuueckoe TUIO NpeACcTaBIsAoT OnepaTopy JOKYMEHT, yIOCTOBEPSIIOIINN THIHOCTb.

4.2. B ciyuae OTMEHBl JIOBEPCHHOCTH WM TIPEKpallleHUs] JIeHCTBUS HMHOTO JIOKYMEHTA,
MIPEIOCTABRIISAIONIETO MPaBO COBEPILEHUS onepanuid 1o HacrosmeMy JloroBopy mpeacraButenmo AOOHEHTa,
AOGoHEHT 00s3aH He3aMeUIUTENhHO YCTHO U B TeUeHne 3 (Tp€X) KaJleHIapHbBIX JHEH MMChbMEHHO YBEIOMUTH
00 stom Omnepatopa. lo momeHTa mnomyudeHus OrnepaTopoM MUCBMEHHOTO 3asBICHUS 00 OTMeHe
JOBEPCHHOCTU HWJIUW MPEKpAIICHUA ZIGfICTBI/IﬁI HWHOT'O AOKYMECHTA, IMPEAOCTABJIAIOMICTO IpPaBO COBCPUICHUA
omeparmii o JloroBopy mpexncraButento AGoHeHTa, neiicTBus OmnepaTopa MO BBITOJHEHUIO TOPYYECHUH
YIOJIHOMOYEHHOTO MpeAcTaBuTensl AOOHEHTa, ACUCTBYIOIIETO Ha OCHOBAaHMM TAaKOH JOBEPEHHOCTH WIIU
TaKOTO JIOKyMEHTa, CYUTAIOTCS HAJIeKAIUM 00pa3oM HCIIOTHEHHBIMHU.

5. Ilopsaaok 3aKia0ueHus U u3MeHeHue ycjaoBuid Jlorosopa

5.1. Ycayrn oxa3bpIBalOTCS Ha OCHOBAaHMM BO3ME3AHOTO JOTOBOpa 00 OKa3aHHM YCIYT CBS3H,
3aKII09aeMoro Mexay AdonentoM u OmepaTopom.

5.2. JloroBop, Mpu TEXHHYECKOH BO3MOKHOCTH, OQOPMIISETCS TTyTEM 3aIlOJTHEHUS] THIIOBOH (POPMBI B
IBYX OJK3eMIUIsipax M noanuceiBaercs Croponamu. OauH sk3eMiurap nepenaércs AOoHeHTy. JloroBop
CUMTAETCsl 3aKJIIOYEHHBIM ¢ MoMeHTa nofanucanusg CrtopoHamu. Hacrosmme VYcnoBus n brnank 3akaza
SIBJISTFOTCSL HEOTheMyleMor dacThio JloroBopa. Ilomp3oBanme Ycmyramu Omneparopa o3HadaeT 0€3yCIOBHOE
coryiacue AOOHEHTa ¢ HACTOSIIIUMH Y CIIOBHSAMHU.

5.3. JIoroBop COOEPKUT CIEAYIOIIUE JaHHBIE:

*» Jlata u mecto 3akmtoueHus Jloropopa;

» HanmeHnoBaHue (hrpMeHHOE HANMEHOBAHNE) M MECTO pactmojoxkenus OrmepaTopa;

* PexBu3uTHI pacuétHoro cuéra Oneparopa;

* JlocTOBEpHBIE CBEJCHUS 00 a00HCHTE:
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- amuust, UM, 0TYECTBO (TPH HAJTMYHMH), MECTO KUTENIBCTBA, AaTa POXKICHNUS, PeKBH3UTHI JOKYMEHTA,
YIOCTOBEPSIOIIETO TUIHOCTD, - U1 (PU3NIECKOTO JINIA;

- amuIIHst, UMs1, OTYECTBO (TP HAJIMYUH ), JaTa POXKACHHS, PEKBU3UTHI JOKYMEHTA, YOCTOBEPSAIOLIETO
JMYHOCTb, OCHOBHOW TOCYJapCTBEHHbIM DPErMCTPAalMOHHBI HOMEp - AN  HHAMBUAYAJIBHOI'O
npeAnpUHUMATETI;

- HanMeHOoBaHHE ((UPMEHHOE HAaWMEHOBAHWE) OpPraHM3alUdh, MECTO HaXOXACHUS, OCHOBHOMN
rOCYyJapCTBEHHBIH PErHCTPALMOHHBII HOMEp, WHAWBHUIYAJIbHBIH HOMEpP HAJIOrOIJIaTeNbIIMKA - IS
IOPUINYECKOTO JINIIA.

* Cpok aeiictBus Jlorosopa;

* Cornacue (oTka3z) AOOHEHTa Ha MPEIOCTABICHHWE €My JOCTyMa K YCIyraM CBsI3H, OKa3bIBaeMbIM
JpYTUMH OIIEpaTOpaMH CBSI3H;

* Anpec AGOHEHTa B CIOCO0 JOCTaBKH JOKYMEHTOB AOOHEHTY;

* Hasnauennsii AGoHeHTY AOOHEHTCKUII HOMep M3 BhiAeNeHHOro OmepaTopy pecypca HyMepaluu
(reorpadudaecku onpenensieMoit 3006 HyMepaiuu - ABC-Homep);

* Anpec yCTaHOBKH 00OPYIOBaHUS;

* Bup (Tum) o6opymoBanus;

» CxeMy BKIIIOUEHHUSI 000PYAOBaHHUS;

* CocTaB OKa3bIBa€MbIX Y CIIYT;

* [Ipumensiembrii TapudHslii 1uiaH;

* [lopsimox, cpoku 1 hopma pacyETos;

* CucreMy oriaThl Y CIyr.

5.4. B cootBercTBuu ¢ DenepanbHbIM 3aKOHOM «O MepCcOoHaNbHBIX TaHHBIX» 0T 27.07.2006 Nel52-D3,
AbGonenT gaer Omeparopy corjacue Ha oOpaOOTKYy CBOMX MEPCOHANBHBIX JaHHBIX, YKa3aHHBIX MpU
3akirodeHun JloroBopa, a Takke cooOLIaeMbIX BIOCIEACTBUHU (B OTHOIIEHHMH AOGOHEHTOB — HOPUIMYECKUX
o — Ha 00pabOTKy MEpCOHAJbHBIX NAHHBIX CBOMX COTPYOHHMKOB M MpPEACTABUTENCH, NEpeJaHHBIX
Omneparopy B CBSI3W € 3aKJIIOUYEHUEM M HCIIOTHEHHEM J{oroBOpa) M MHBIX CBEACHUH O cebe Kak 00 abOHEHTe
Omneparopa, B TOM 4YHCJ€, COIJIaCME Ha UX COOp, CHCTEeMAaTH3alMIO, HAaKOIUIEHHE, XpaHEHHE, YTOYHEHHUE
(oOHOBNIEHUE, N3MEHEHHE), UCTIOIH30BAHKE, PACTIPOCTPAHEHHE (B TOM YHCIIE TIepeady TPEThUM JIMIaM s
B3BICKaHUsI 33JI0JDKEHHOCTH), 0Oe3NMMuuBaHue, OJOKMpoBaHMe, YHUUTOxeHue. Corinacue Jaercsi C IeJbio
Hajuiexkanel peanuzanuu OnepaTropoM CBOMX MpPaB M O0SM3aHHOCTEH B OTHOIICHWU AOOHEHTa, a TaKKe
NPOBEPKU BBINONHEHUs] AOOHEHTOM YycnoBuil /loroBopa M NpPUMEHHMOIO 3aKOHOAATENIBCTBA, Ha CPOK,
NPeyCMOTPEHHBIN 3aKOHOAATEILCTBOM P®D /115t XpaHeHus mogo0Ho nHopMaImy.

5.5. Okazanne AOOHEHTY KOHCYJILTATUBHOW MOMOIIM OCYIIECTBIAETC UHPOPMAIIMOHHO-CIIPaBOYHON
ciyx60it Oneparopa, no tenedony: +7(4722) 42-42-03.

5.6. Oneparop npucTynaeT K OKa3aHUIO Y CIyT HEMOCPEACTBEHHO oce 3akioueHus Jlorosopa, Ho He
no3aHee 14 (ueThipHAIIATH) PabOYMX JHEW C JaThl, BHECEHUS AOOHEHTOM €IUHOBPEMEHHOHN IUIAaThl 3a
MIOJIKITIOUEHHE, TIPETyCMOTPEHHON HACTOSIIMMH Y CIIOBHSIM ¥ OJIAHKOM 3aKa3a.

Ilo ¢akrty mnoxkmroueHuss K ceTd cBs3M CTOPOHaMH COCTaBISICTCS COOTBETCTBYIOIIMH AKT
BBITIOJIHEHHBIX paboT, KOTOphIH moanuckiBaetcsi CTOpoHaMu MO0 YIMOJHOMOYEHHBIMHU TPENICTABUTEISIMHU
CropoH.

Hauncnenne abGOHEHTCKOM IJIaThl 3a MOJIb30BaHKE YCIyraMyd HauMHAETCsl CO JHS MOJAMHCAHUS aKTa
BBITIOJTHEHHBIX pa0oT (OaHKa 3aKa3a, B Cllyyae W3MEHEHHS IOTOBOPHBIX OTHOILLIECHHUH).

6. Cpoxk neiicrBus JloroBopa

6.1. loroBop 3akitoyaercsi Ha HeonpeaeaeHHbIl cpok. [1o xenannio AGOHEHTa MOXKET OBITh 3aKII0YEH
CPOYHBIH JI0TOBOP.

6.2. JIoroBop MOXeT OBITh pACTOPTHYT JOCPOYHO MO B3aUMHOMY coriamennto CTOpoH.

6.3. AGOHEHT BIpaBe B JIF000E BpeMs B OJJTHOCTOPOHHEM IOPSJIKE PAaCTOPTHYTH JlOroBOp MpH yCIOBUU
OIJIaThl OKa3aHHBIX eMy Y CIyT:

6.3.1. Ilytem nmuceMeHHOro yBemomiieHust Oneparopa 0 CBOEM HaMEPEHUH PacTOprHyTh Jlorosop He
MeHee deMm 3a 30 (TpuamnaTh) JHel 10 mpearoraraeMoil 1aTel mpekparieHus aeuctsus JJorosopa.

6.3.2. Ilyrem Oezpeiictus. [lon Oe3zneiictBuemM CTOPOHBI MOHUMAIOT OTCYTCTBHE JEHEXKHBIX CPEICTB
Ha JlunieBoM cuete AGoneHTa G6osee 180 (CTO BoceMbeCsT) JHEH OIPSI.

6.4. B ciyuae pacropxenust Jloroopa mo cBoeil MHMIIMATHBE AOOHEHT MMEET IPAaBO OOPATHTHCSA K
Omneparopy ¢ 3asBJICHHEM O BO3BpaTe CPEACTB, BHECEHHBIX UM B Ka4eCTBE aBaHCOBOIO IJiarexa. OnepaTop
00s13aH BEpHYTh HEUCIIOIB30BAaHHBIM OCTaTOK JCHEKHBIX CpeAcTB B TeueHue 30 (TpuAuaTH) JHEH ¢ MOMEHTa
HOJIyYEHUS TAKOTO 3asIBICHUS.

6.5. Omeparop uMeerT mpaBo pacTOpPrHyTH JlOrOBOp B OJHOCTOPOHHEM HOpSAAKE B CIydasX,
NpeAyCMOTPEHHBIX JeWcTBytommM B Poccuiickoit ®epepaunu  3aKOHOAATENBCTBOM, HACTOSIIMMHU
YcnoBusiMu.
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PA3JIEJI ITII. OFBbEM, IEPEUYEHB 1 KAYECTBO YCJIYT
7. IlepeveHb yCJIyr, OKa3bIBaeMbIX AGOHEHTY

7.1. OnepaTop okaseiBaeT AOOHEHTY YCIIyTH, COOTBETCTBYIOIIUE YCIOBHSIM BBIIaHHBIX JIMIeH3nit Ha
YCIIYTH CBSI3U.

7.2. Onepatop OKa3bIBaeT Y CIYTU B COOTBETCTBUH C HACTOSIIMMU Y CIIOBHSIMU OKa3aHUS YCIIYT.

7.3. Ycnyru okasbpiBatoTcsi AOOHEHTY B 00bEME M C MapaMeTpamH, YCTaHOBJICHHBIMH HACTOSIIMMHU
YcnoBusimu, JloroBopom u biankowm 3akasa.

7.4. 3aka3 Ha U3MEHEHHUE MepeyHs, 00hEMa U apaMeTpoB Y CIyT MOXKET ObITh mepenan Omeparopy B
Buze bianka 3akaza wiu 3asBICHUS.

7.5. Okazanme YcIyr MOXET CONpPOBOXAATbCcA ¢ corjacusi AOoHeHTa okasaHueM OnepaTopom
JononaurensHbix ycuyr. Ilepedyens JlOMOTHMTENBHBIX YCIYT, OKa3blBaeMbIX AOOHEHTY, ONpEAEISIeTCS
ycnoBusMU JInneH3uii Mo cBsi3u, BO3MOXKHOCTSIMU ceTH cBs3u Omeparopa u 3akazaMi AOOHEHTa.

7.6. OtnenbHBIE YCIyTd MOTYT OKa3bIBaThCsl AOOHEHTY MPH YCIIOBHH COOTBETCTBHS €r0 a0OHEHTCKHUX
YCTPOMCTB CHEUHAIBHBIM TEXHUIECKUM TPEOOBAHUAM, HEOOXOJUMbIM ISl OKAa3aHUs TAKUX Y CIIYT.

7.7. nga momydeHUs OTHENBHBIX Yciayr AOOHEHT caMOCTOSTENhHO NproOpeTraeT HeoOXOAUMBbIe
a0OHEHTCKHUE yCTpOoiCcTBa.

8.UnenTudukamus AG0OHeHTa U cpeacTBa B3anMoeiicTBus ¢ Oneparopom

8.1. Unentuduraropamu AGoHeHTa B ceTH cBs3u Orneparopa sSBISIOTCS:

8.1.1. AGoHeHTCKHIT HOMEP.

8.1.2. Konbl aBTOpHU3aIIUK:

* Jlorun (HOMep nuIeBoro cuéta AGOHEHTa MOXET BEITIONHSTE Poib ero Jloruna);

* [Tapo:s.

8.2. AGoHeHTCKHI HOMED - BBI3BIBHOW HOMEpP U3 pecypca HoMepHo émkoctu Oneparopa - BeIIaéTcst
AOGOHEHTY Ha CPOK JIEHCTBHS IOTOBOPA.

8.3. Kompl aBTOpM3ammy aBTOMAaTHYeCKH (QOPMHUPYIOTCS OWJUIMHTOBOHM cucteMoit OmepaTtopa u
BhIatoTcss OnepaTopom AOOHEHTY TpH 3akitodeHuu Jlorosopa.

8.4. Koxpl aBTOpM3aIliié UCHONB3YIOTCS A oOecriedeHnss AOOHEHTa aBTOPH30BAHHBIM JIOCTYIIOM K
aBTOMATUYECKUM CITY)KOaM TOAJEPKKA Y CIYT - THIYHOMY KabuHeTy AOGOHEHTa W IOCTYNOM K Yciyram (B
Cllydae HATWYHs TEXHUYECKOH BOZMOKHOCTH).

8.5. JIroObie 3ampockl W pacmnopsokeHust AOoHeHTa, mepenaHHbie OnepaTopy depe3 3JeKTPOHHBIE
CpPEeZCTBa C UCIOIb30BAaHUEM KOJIOB aBTOPHU3ALINH, TOATBEPIKIAIOIINX, YTO PACHOPsDKEHHE JaHO AOOHEHTOM,
UMEIOT TaKyIO )K€ FOPUIMUECKYIO CHITY, KaK €CJii Obl OHM OBUIM MOJaHbI JUUYHO AOOHEHTOM B IIPUCYTCTBUHU
npexacrasutens OmnepaTopa.

9. KauectBo Ycayr

9.1. Oneparop npenocraBisieT YCIyrd KPYTriIOCyTOUHO, €KEAHEBHO, 0€3 IMepephiBa 3a UCKIIOUYCHUEM
HEOOXOTUMBIX PEMOHTHBIX M MTPOPHIAKTHUECKUX PA0OT, B COOTBETCTBUH C YCIIOBHSIMH JINIIEH3HI HA OKa3aHUe
YCITYT CBS3H.

Omneparop mnpeaBapuTENbHO yBeIOMIsIeT AOOHEHTa YCTAaHOBJIEHHBIMH HACTOSIIMMHU Y CIIOBHAMHU
Croco0aMy O IUTAHUPYEMBIX NPOGUIAKTHYECKUX M PErJIaMeHTHBIX padoTax. MaKkCHUMalbHOE BpeMs
MpOBeIEHUs Takux paboT cocraBiseT 8 (BOCbMH) YacoB B Mecsl. Takwe ciydan He OyayT CUHTATHCS
nepepbIBaMy B IPEIOCTaBICHUH Y CIIYT.

9.2. Omeparop mpenocTaBiasieT YCIyrH HaJIeKallero KadecTBa M C COOTBETCTBYIOLIMMH
OKCILTYyaTallUOHHBIMU XapaKTCPUCTUKAMH, IPUHATBIMA B OTHOIICHWU OKa3aHUA YCIIYT 3JICKTPOCBA3U.

9.3. Omeparop OCYIIECTBISIET PETYJSIPHYIO NPOBEPKY KauecTBa CBS3M W MOJEPHHU3AIMIO CBOMX
TEXHUYECKUX CPE/ICTB, € LeTbI0 obecneueHns: becnepeOoiHOro KpyriaocyTOUHOrO OKa3aHus Y CIIyT.

PA3JIEJI IV. PACUETBHI CTOPOH
10. Hens! 1 Tapudnl HAa Yeayru

10.1. Tapuds Ha Bce BUaB Ycuyr onpenenstorcs Oneparopom camocTosTensHo. st Bcex Ycmyr,
MpeIoCTaBIsAEMBIX Ha TeppuTopun Poccuiickoit @eaeparyn, Tapudbl yCTaHABIUBAIOTCS B pyOIsX.

10.2. CtoumocTh YCIIyr BKIIOYAET B ceOs:

—eIMHOBPEMEHHYIO IIJIaTy 3a MOAKIIIOYCHUE;

— €AMHOBPEMEHHYIO TUIATy 3a JIOTIOJIHUTENbHBIE Y CIYTH, B COOTBETCTBUH C PEHCKYPaHTOM.

—eXKEMECSUHYIO IUIaTy 3a Y CIyTH.

10.3. Tapudsr Ha Ycayru ykassiBaroTcst Ha Web-caiitax Onepatopa: http:/belrts.ru u http://rtska.ru.

10.4. OmepaTop MMeeT MpaBO B OJAHOCTOPOHHEM IOPSAKE M3MEHSTH pasMep Tapu(oOB, MPHUHIHIIEI
TapuUKaIMK, BUABI Tapu(UKAIWHU, CIUHUIYY TapU(PHUKAIUM ¥ HOPSJOK OIUIAaThl HETOJHOW eIMHUIIBI
Tapu(UKalMY IOpU YCIOBUM HPEIBAPUTEIBHOIO H3BEIIEHUs AOOHEHTa, CIECNAaHHOTO YCTaHOBJIEHHBIMHU
HACTOSIIUMH Y CTIOBUSIMH CIIOCOOaMH.
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10.5. OnepaTop BIpaBe yCTaHABIUBaTh CKUAKHU JJ1s1 AOOHEHTOB K JCHCTBYIOIINUM TapU(HBIM IIaHaM,
MCXOJISl U3 KOJIMYECTBA OIJIaYeHHBIX AOOHEHTOM YCIyT M IPYTHX HapaMmeTpOB, CBSI3aHHBIX C BHITOJHEHUEM
AOGOHEHTOM oTpeenEHHbIX ycioBuid HacTosmero Jloroopa. CKuaKH ycTaHaBIMBalOTCS it AOOHEHTOB B
IIOCTOSIHHBIX WJIM BPEMEHHBIX AaKLUAX, YCIOBUS KOTOPBIX JAOBOISTCA 1O BCEOOIIEro CBEACHUS
YCTaHOBJICHHBIMU HACTOSIIUMH Y CIIOBHSMH CIIOCOOaMH.

10.6. Oxazannble Yciayrum TapuQUIMPYIOTCS HCXOAS W3 TMPOAOKUTENBHOCTH Tene(OHHOTO
COEIMHEHHs], KOJIMYECTBa NOTPEONEHHBIX YCIyr, KOJMYECTBa XPaHUMONW MH(OpMAIMK IO YHUCITY €IUHUI]
TapuuKauy, a TaKKe B 3aBUCUMOCTH OT HHBIX YCJIOBHH, ONpeAeiCHHBIX TapudHBIM IUIaHOM H
JercrByromuM B Poccuiickoit denepanuu 3aKOHONATEILCTBOM.

10.7. IIponomKUTenbHOCTh TeNe(OHHOTO COSIWHEHUs Ha ceTH cBsi3u OmnepaTopa OTCUUTHIBAETCS,
HaunHas ¢ 1 (mepBOi) CEeKyHIBI OTBETa BEHI3BIBAEMOTO a0OHEHTa WM YCTPOWCTBA, OTBET KOTOPOTO
NpUpaBHUBAETCA K OTBeTy AOOHEHTa, W 3aKaHYMBas MOMEHTOM MOJaud CUTHaNa OTOOS COETUHEHUs
BBI3BIBAIOIIMM HJIM BBI3BIBAEMBIM a00OHEHTCKUM YCTPOHCTBOM.

10.8. K aboHEHTCKHM YCTpOHCTBaM, CHUTHaJl KOTOPBIX INPHUPAaBHHUBACTCS K OTBETY BBHI3HIBAEMOTO
a0OHEHTa, IPUPABHUBAIOTCS:

* MOJIEM;

* (hakcuMHUIBHBIN anmapar;

* 00opynoBaHue ¢ (PyHKINEH aBTOOTBETUHKA;

* Tesie()OHHBIN anmapaT ¢ GYHKIUEH aBTOMAaTHIECKOTO ONpeIeIUTeNs] HOMEpa;

* yupexaeHuecKas Tene(OoHHas CTaHIINS;

* ©HOEe 00OpyZOBaHUE, 3aMEHSIONIEE IOIB30BATEN B €r0 OTCYTCTBHE M oOecriednBaroliee 1 (WITh)
UMHTHUpYIOIIee 0OMeH nHpopManuei.

10.9. [y KOppEeKTHOIO 3aBepIICHUS BhI30Ba Ha TelIe()OHHON ceTH AOOHEHTY HEOOXOIUMO HaKaTh
KJIABHILLY OKOHYAHMS BBI30BA B COOTBETCTBUH C MHCTPYKIMEH ero aDOHEHTCKOTO YCTPONCTBA.

11. Yuér ycayr u pacuersl CTOpoH

11.1. Omnepatop Ben€T HENMpPEPHIBHBIA M CIUIOMIHOW y4eT 00béMa OKa3aHHBIX AOOHEHTY YCHyr.
Hauncnenue nnu curcanue CpeicTB ¢ IULEBOro cuéta AGOHEHTa MPOUCXOIUT B PEKUME PEalbHOTO BpEMEHU
B COOTBETCTBHU C JaHHBIMH, OJTYYaeMbIMHU OT OMJUIMHTOBOM cucTeMbl OnepaTopa.

11.2. AGOHEHT BHOCUT Ha JIMIIEBOM CUET aBAHCOBBIN IUIATEX, C KoToporo OrmepaTop CIUCHIBACT
MJIATEKU 32 OKa3aHHbIE Y CIIYTH.

11.3. Mecsiunast a0OHEHTCKas TJ1aTa CIUCHIBAETCS C JIMIIEBOTO cueTa AOOHEHTa IEPBOI0 YHCIIA KaXKI0T0
Mecs1a 3a MOJIHBIM KaJICHIApHbBIA MECSII.

B cmyuae oTcyTCTBHA aBaHCOBOTO IIaTeka B pa3Mepe MONHON aboHEeHTcKo# miatel, Omepatop
npekpamaer AOOHEHTY NpEAOCTABICHUE YCIyr, BO30OHOBJIEHHME MNPEAOCTABICHHUS AOCTyna K Yciyram
NPOU3BOJMTCS IOCIIE MOMOJIHEHUs OaaHca.

11.4. Ecnu noakioueHue ObLIO MPOU3BEICHO HE C NIEPBOT0 YKC/Ia MECAIa, pa3Mep IUIAThl 33 YCIIyTH B
Mecsie TIOAKITIOYCHHUS OTIpeIeIsieTCss UCXOs 13 PaKTUIEeCKH MOTPEOICHHBIX YCIYT B MecsIle TOAKIIIOYEeHUS,
BKJIIOYasi IEHb MTOJKIIOUEHHUS.

11.5. Be3ycnoBHbIM MonTBepkKIeHHEM (akTa okazaHuss AOOHeHTy Ycnyr siisiercst erammzanus,
dbopmupyemast aBTOMaTHYECKH OMIUTUHTOBO# cucteMoii Oneparopa.

11.6. B pacuérax ¢ AGoHeHTamMH NpH oruiate UMu Ycayr Omeparop HCIOb3yeT aBaHCOBBIH METO.
pacy€ToB.

11.7. AGOHEHT CaMOCTOATENHHO KOHTPOJHMPYET WU TOAJEPKUBAET IMOJOKUTENbHBIH OajJaHC CBOETrO
JIMLIEBOTO CYETA, CBOEBPEMEHHO MTPOU3BOIS1 HEOOXOJMMbIE aBAHCOBBIE IJIATEKH B COOTBETCTBHU C YCIIOBUSIMHU
Horosopa.

11.8. Omnara oxa3piBaeMbIX AOOHEHTY YCIYr CBSI3M OCYIIECTBIISIETCS TOCPEICTBOM HAIHYHBIX H
0C3HAIMYHBIX PACUYETOB B COOTBETCTBUU ¢ Tapudamu U (1in) TapuHbME TuiaHamu OriepaTopa CBs3H.

CriocoObl  oriatel YCIyTr CBSI3W pa3MeniaroTcs Ha web-caiitax Omeparopa: http://belrts.ru u
http://rtska.ru.

11.9. TlpoBenenme pabor ykazaHHbIX B 1.16.1.2. ocymectBiusiercs cunamu Omeparopa, ¢
MCIIOJIb30BaHUEM COOCTBEHHBIX MAaTEpPHANOB U 000pYyIOBaHUs, 32 €AMHOBPEMEHHYIO TIATy, IPOU3BOAUMYIO
AOGOHEHTOM B COOTBETCTBUH C LIEHAMH, YTBEPKACHHBIMH MTPEHCKYPAHTOM.

Ommata 3a JONOJMHHUTENBHBIE pPaOOTHl yKazaHHble B 1.16.1.2. yTBep)KIeHHBIE MPEHCKYpaHTOM
oryiauyuBaroTCs A1 AOOHEHTOB IOPUAMYECKHX JIUI - Ha OCHOBAHWM BBICTABICHHOTO cCYeTa /0 Hadaja
npoBelneHHs padoT, oIulaTa PacxXxoJHOrO MaTepuana MPOM3BOAMTCS MO (aKTy BBHIIOJHEHHS pPadoOT, B
COOTBETCTBUM C aKTOM BBIIIOJIHEHHBIX paboT (a1 AOOHEHTOB IOPHIMYECKHX JMIl - Ha OCHOBAaHUM
BBICTaBJIeHHOTO cueTa). CpoK omiaTel yisi AOGOHEHTOB IOPUIUYECKUX JIUI] YCTAHABIMBACTCS B TCUCHHUE 5
pabouunx aHEH, c MOMEHTA MOANMCAHNUS aKTa BBITIOIHEHHBIX padoT, i GU3NUECKHUX JIUI — HETTOCPEICTBEHHO
HOCJIe TOANHUCAHUS aKTa BBIMOJIHEHHBIX padoT, B MOMeHT momkmodeHus Ycmyru.11.10. JlaToil ommatsl
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CUMTAETCs JaTa 3a4MCIICHUS JACHEXHBIX CPEICTB, MOJUIEKAIIUX OIIaTe Ha PacdeTHbIM cueT Jubo B Kaccy
Omneparopa CBs3H.

11.11. TTo okonyanuu neiictBus [loroBopa, mo jroObIM OCHOBaHUAM, AOOHEHT 00s3aH B TeueHunel0
(HecsaTn) paboumnx qHEH MPOU3BECTH OILIATY B MOJHOM 00BEME BCEX MOJTYUYCHHBIX Ha MOMEHT PacTOPKEHUS
JloroBopa 1 He OMJIaYeHHBIX paHee Y CIyT CBSI3U M UHBIX YCIIYT, IPeLyCMOTPEHHBIX JloroBopom.

12. lokymeHTBI

12.1. AKT BBHINOJIHEHHBIX padOT BBICTABISIETCS HA MOCIIEIHEE YUCIIO TEKYIIEro MECsIa B COOTBETCTBHU
¢ TpeOOBaHUAMHI 3aKOHOIATENbCTBA Poccniickoit denepanmm.

AKT BBINIOJHEHHBIX PadoT, ykasaHHbIX B 1.11.9 Hacrosmmx YcmoBuid, BeICTaBisieTcs Mo (akTy ux
BBITIOJTHEHHSI.

12.2. AGOHEHT MMEET BO3MOXKHOCTh CaMOCTOSITEJILHO B PEKHME PEabHOIO BPEMEHH IIOCPEICTBOM
JMYHOTO KaOWHeTa:

* KoHTpoMpoBaTh COCTOSHHE peecTpa MOCTYNUBIINX TUIATEKEH U ONOIHEHUH JIUIEBOTO CUETa.

* [IpocmaTpuBath, ckauuBaTh M3 OWIJIMHIOBOM CHUCTEMBI B 3JICKTPOHHOM BHJAE M pacledyarblBaTh
JIETAIIN3aIHIo 3a JIF000i1 TpeOyeMbIil YIETHBIN Tepro,.

12.3. Eciiu AGOHEHT SIBISICTCS IOPUIMYCCKUM JIUIIOM WJIM WHIMBUAYAIBHBIM TPEANPUHUMATEIICM,
Omneparop BeIcTaBIseT AOGOHEHTY CYET Ha OIUIaTy YCIYT MO0 HACTOSIIEMY JOTOBOPY M 10 25 (ABaamaTh
ISTOr0) YHCIa Mecsla, NMPEAIIECTBYIOIIEMY MECSIly MOUIeKalleMy OIUIaTe, HalpaBisieT ero Ha afipec
9JIEKTPOHHOH mMouThl AOOHEHTa, yKa3aHHbIH B 1.1.9. JloroBopa. B ciydae He ykazaHus AOGoHeHTOM 11.1.9.
JoroBopa aapeca 3JeKTpPOHHOW IMOYTHI, OCTaBKa cyeTa Ha ormary Yciyr ocymiecTeisiercs OmepaTopom
CBSI3H B MTOPSAIKE U CPOKH, MIpeycMOTpeHHbIe 1. 12.4. Ycnopuii. Hemomyuenne AGOHEHTOM cueTa Ha OIiaTy
VYenyr mo JloroBopy He 0CBOOOKIaeT AOOHEHTa OT HAJICKAIIECTO UCIHOJHEHHs 005A3aTeNbCTB IO OIaTe
CTOMMOCTH Y CIIyT.

Ecin AOGoHeHT sBusieTcs (U3MYECKUM JIMIIOM, C TIOBPEMEHHOH cucTeMod oruratel, OmnepaTtop
BBICTaBIIsIET AOOHEHTY CUeT Ha OIIaTy YCIyT 10 HACTOSAIIEMY JOTOBOPY | 110 25 (ABamuaTh MATOrO) YHCIa
Mecsia, MpeIIIecTBYIONIEMY MECSIy IMOJIekKAIEeMy OIUIaTe, HApaBIIsieT ero Ha MOYTOBBIN aJipec MU aapec
AJIEKTPOHHOH 1MouThl AOOHEHTa, yka3aHHBIN B 11.1.9. JloroBopa.

12.4. Omeparop cBs3u HampaBisieT AOOHEHTY AaKT BBHINOJIHEHHBIX pabOT WM yHHBEPCAIbHBIH
nepeIaTOYHbIH JJOKYMEHT, a TAaK)Ke OPUTHHAII CYeTa Ha OIUIaTy Y CIyT 1o 25 (ABaaarh MsAToro) 4nuciia MecsIIa,
cienyromero 3a oTdeTHbM. Crioco® JTOCTaBKM yKa3aHHBIX B HACTOSIIEM IYHKTE JIOTOBOpa JOKYMEHTOB
ykasbiBaeTcst AGonenToMm B 11.1.9. Jlorosopa.

12.5. Akt cBepku popMupyeTcst 1 BhICBUIaeTCs B ajipec AOOHEHTA M0 JOTIOTHUTEILHOMY TPeOOBaHHIO
AOoHEHTa — IOPUINIECKOTO JTUTIA.

12.6. AGOHEHT MMeeT BO3MOKHOCTH 3alpOCUTH JIETAM3ALMI0 UCXOAALIMX 3BOHKOB 3a Mepuon oT 1
(omgHOTO) KayeHmapHOro AHS 10 6 (LIECTH) MEecsALeB, NMPEeALIeCTBYIOMMX TeKymel nate. IlpenocraBnenue
AOOHEHTy jAeTalM3ali Ha OyMa)XKHOM HOCUTeJEe W JyONMKATOB aKTOB BHIMONHEHHBIX PadOT, SBISETCS
JIOTIOTHUTENBHO ycimyroit Oneparopa, OKa3bIBa€MOi 3a OT/IENBHYIO CTOMMOCTD, COTJIACHO MPEUCKYPaHTYy.

PA3JEJ V.IIPABA U OBSI3AHHOCTHU CTOPOH
13. [IpaBa AGoHeHTa

13.1. AGOHEHT UMeeT IPaBo:

13.1.1. ITonyuaTs HEOOXOAUMYIO U IOCTOBEpHYIO HHpopManuto 00 Onepatope, pekume ero padboTsl,
OKa3bIBaEMBIX Y CIIyrax, yciaoBusx aelcTsus Jlorosopa, npuMeHseMbIX TApHUQHBIX IJIaHaX.

13.1.2. Tlony4yats mo coriacoBanuio ¢ OnepaTopoM U 3a OTICIBHYIO IJIATY ASTATU3AIUIO 10 BCEM
BUJIaM Y CIIyT.

13.1.3. Otkazartbcst OT oIuIaThl Y CIIyr, OKa3aHHBIX eMy 0e3 COTrJIacOBaHMs WIIM HE MPEIyCMOTPEHHBIX
JoroBopom.

13.1.4. 3abnokupoBarh aboHeHTCKUH HOMep. [Ipu 3ToM mpemocTaBieHue YCIyr ¢ MCHOIb30BaHHUEM
A0OHEHTCKOIO0 HOMEpa NPHUOCTAHABIMBAETCS HA BECh MEPUOJ €ro OJIOKMPOBKH. MHHUMAaNbHBIN CPOK
OJIOKMPOBKH a00OHEHTCKOT0 HoMepa cocTapisieT 30 KaleHIapHbIX THEH, MAKCUMAaITbHBIN CPOK OJIOKUPOBKH HE
MOJKET MpeBbIath 1 To1. biiokiupoBka aOOHEHTCKOTO HOMepa OCYIIECTBIsIETCS 0€3 B3UMaHHS TUIATHI.

BrokupoBka aDOHEHTCKOro HOMepa MPOU3BOAMTCS HA OCHOBAHMH IMCbMEHHOTO 3as1BJIeHUsI AOOHEHTa,
HanpasiieHHoro OnepaTtopy He mo3jHee, yeM 3a 3 pabouux AHS ¢ JaThl Havyajga OJOKUPOBKU aOOHEHTCKOTO
HOMEpa, C YKa3aHHUEM JIaT Hadayla 1 OKOHYAHUS OJIOKUPOBKH.

B cinyuae mocpouHoro mpekpaiieHus OJOKHMPOBKH aOOHEHTCKOro HoMmepa AOOHEHT HampaBisieT
Omneparopy COOTBETCTBYIOIIEE 3asBICHUE HE MO31HEe, 4eM 3a 3 paboumx IOHS 110 AaThl OKOHYAHHS
OJIOKMPOBKH.

13.1.5. OcyiiecTBasATh aBTOPU30BaHHBIA JOCTYN K paszeiiaM OWUIMHIOBOHM cuctembl Onepatopa,
SBJISIFOIIMMCST ABTOMaTHYECKUMH CTY)XKOaMH TOANEPXKKU YCiyr (Ju4uHbli kaOuHeT AOoHeHta). Ilpu sTom
AGOHEHT COIIaCeH C TeM, YTO BCE €r0 CaMOCTOSATEbHbIE IEHCTBUS B aBTOMATHUECKUX CIIy)KOaxX HOIIEPHKKU
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VYceayr, B TOM 4YuClie: CMEHa COOCTBEHHBIX MEPCOHAIBHBIX ITAHHBIX, CMEHAa MEpPBOHAYAJIHHO BBIOPAHHOTO
Tapu(HOTO MJIaHa, U3MEHEHNE NHANBUAYAIBHBIX HACTPOEK Y CIIYT, 3aKa3 U MOMYUYECHHUs IOCTYyNa K Y ciryram, B
TOM YHCIIE U K TUIATHBIM U T.IL., SBISIIOTCS PaclopsbKeHUsAMU AOOHeHTa, JanHeIMH OmepaTopy ¢ mpocb0oi
U3MEHUTHh YycloBusl AeilctByromero Jlorosopa. Kaxknmoe Takoe pacnopspkeHHUE NPUPABHUBACTCS K
NUCbMEHHOMY 3asiBIeHHI0O AOOHEHTa, KOTOpOe TMocje TOATBepkaAeHUS AOOHEHTOM CBOUX EHCTBUH,
caenanHoro myTéM Haxatus kinaBuil «OK», «CoXpaHUTb» WM aHAJOTMYHBIX 10 CMBICITY Ha MHTepQeiicax
aBTOMATHYECKNX CIYX0 TOAAEepXKU Ycnyr, npuHuMaercs OmepaTopoM U BIIeYeT W3MEHEHHWE YCIOBUI
nerctByrouero Jlorosopa.

13.1.6. Ilo muceMeHHOMY 3asIBICHHIO U3MEHUTH a/Ipec MOAKIIOYEHUSI A00HEHTCKOI0 HOMepa Ha IpYToi
aZipec OTIMYHBIN OT yKa3aHHOTO B biiaHke 3aka3e W HaXOAIIUIICA BO BIaJCHUN WM MTOJb30BAHUU a0OHEHTA.

13.1.7. V3menuTh (IPUOCTAHOBUTH) HA0OP UCIIOJIB3YEMBIX YCIYT C MIEPBOTO YHCIA KaXKJOTO MecsIa,
0(OPMHUB MHUCEMEHHO 3asBKYy He MeHee ueM 3a 10 pabouux JHel 10 Havaia CIEIYONEero Mecsa.

13.1.8. TpebGoBath mepepacueT JEHEKHBIX CPEACTB BIUIOThH JI0 TIOJIHOTO BO3BpaTa CyMM, YIUIAUEHHBIX
3a ychuyru TeneOHHON CBS3H, BCIEACTBHE HEIMPENOCTABIECHHUS YCIyr TeneOHHOW CBA3W HE IO BHHE
AOGOHEHTa WK TIPEIOCTABIICHUS NX HEHA [JIeKAIIET0 Ka4ecTBa.

14. O6s3anHOCTH AGOHEHTA

14.1. AGoHeHT 00s3aH:

14.1.1. CobnroaTh MOJIOXKEHHSI HACTOAINX Y CIIOBUH U APYTUX cornameHnii CTOpoH.

14.1.2. CamocTOSTEIBHO TOAJIEPKUBATH MTOJOKHUTENBHBINA OallaHC CBOETO JIUIIEBOTO cueTa. B moiaHoM
00bEME U B CPOKH, YCTaHOBICHHBIC HACTOSIIMM JOTOBOPOM, BHOCHTH aBaHCOBBIC IUTaTexxku Omeparopy 3a
VYcayru v CBOEBpEMEHHO TIOTaIaTh 33/I0JDKEHHOCTh B Cliydae €€ BOSHUKHOBEHHS.

14.1.3. O6Gecnieunth crnenuanucram Omneparopa aocTyn Ha Tepputoputo OOBEKTa U BO3MOXKHOCTH
BBITIOJTHCHUS HEOOXOAMMBIX TTPOGUITAKTHYSCKUX U (MJIM) PEMOHTHBIX PaloT.

14.1.4. Coo0mare omepaTopy CBsI3U O MPEKpAIIeHUN CBOETO IMpaBa BiaJeHUS U (WIIH) TOIH30BAHUS
TeneOHN3NPOBAHHBIM MTOMETIICHUEM;

14.1.5. Hcnonp3oBaTh B KavyeCTBE OKOHEYHOW ammapaTypbl TOJBKO OOOpY/IOBaHHE, WMEIOIIES
MIOKYMEHTBI O TIOATBEP)KIEHUN COOTBETCTBHS YCTaHOBICHHBIM TpEeOOBaHHWSAM, W HE WCIIOIH30BATH
MIPeIOCTaBIICHHBIE JTMHUY U CPEJICTBA CBSA3U B PEKUMAaX, IPUBOIAIINX K COOSM H yXYIIIICHHIO Ka4eCTBa CBSI3U
B cetu OmepaTopa u CeTsx OOIIEro MOJIb30BAHIS.

Conepxarb aDOHEHTCKHE YCTPOWCTBA B MCIPAaBHOM COCTOSHHMHU. [IpenmpuHMMaTh Mephl 1O 3alluTe
a0OHEHTCKUX YCTPOWUCTB OT BPEAOHOCHOTO MPOrpaMMHOTO obecrieueHus. CoONFoIaTh IpaBUiia MOIh30BAHUS
a0OHEHTCKUMH yCTPOMCTBAMH.

14.1.6. He nepenapath npaBa Ha IpeaocraBisieMble AOOHEHTY B pamkax JloroBopa Yciayru cBssw,
WCTIONIb30BaHNE BBIACIEHHBIX TENE(POHHBIX HOMEPOB W COCIWHUTENLHBIX JIMHUH TPEeThUM JHIaM 0e3
MIpeIBAPUTEIHHOTO MUCEMEHHOTO cornacus Ha To OnepaTopa, ¥ HE OKa3bIBaTh TPETHUM JIUIAM KaKHX-JIH0O
YCIYT ¢ UCTONIb30BaHueM cetn Oneparopa.

14.1.7. He noxakiitouaTh K OJHOH aOOHEHTCKOM JIMHUM CBS3M 00Jiee OHOr0 a0OHEHTCKOI'O YCTPOHCTRA.

14.1.8. Bo3amectuTh OniepaTopy MOHECEHHBIE UM PACXO/IbI 110 yCTPAHEHHIO TIOBPEXKICHUM JIMHUH CBS3H,
MPOM30UIE/IINX 0 BUHE AOOHEHTA.

14.1.9. Tlpu obHapyXeHHH aBapUHHBIX CUTYyallMi, IEPEPHIBOB B OKA3aHWU WM yXYALIEHUH KadecTBa
VYceayr cBsi3u He3aMeUIUTENBHO 00pamaThcsi B TEXHHYECKYIO CITyKO0y monep:kku Oreparopa no teiedoHy:
+7(4722) 42-42-03, nns npusatis OnepaTopoM HaUISKAIIUX Mep MO JTUKBUAALMK aBAPUIHHONW CUTyalluH
MOJIEPKaHHIO HAJUTIEXKAIETO Ka4eCTBa MPEJOCTaBIISEMbIX Y CIIYT CBSI3H.

14.1.10. IIpenocrasnsate Oneparopy B TeueHue 15 qHelt co aHs 3akimodeHus: JloroBopa 10CTOBEPHbIE
CBEJICHUS O JIMIIAX, UCIOJB3YIOIUX 000pyaoBaHne AOOHEHTa - IOPUIMYECKOro JMia (MHIUBUILYaIbHOTO
npeAnpuHUMATENs ), cojepkaniue GaMuuy, iMeHa, oTuecTBa (NP HAIWYHHN), ATl POXKJICHHS, PEKBU3UTHI
JIOKYMEHTA, yJIOCTOBEPSIIOIIETO JTHYHOCTh (HAUMEHOBAHWE, CEpUSl U HOMEp, JaTa BBIaYH, HANMEHOBAHHE
OopraHa, BbIJABIIECTO JOKYMEHT, WJIM KOJ MOJApa3AeicHus), a B Clydyae CMEHBI JIML, HCHOJIb3YIOLUINX
000pyI0BaHNE IOPUAMYECKOTO JIUIIA, - MPEIOCTABIISATH COOTBETCTBYIOIIHNE JIOCTOBEPHBIC CBEIIEHHUS O HOBBIX
TIOJIH30BATEIISX HE MO3/IHEE 15 THEw co JIHs, KOT/1a eMy CTallo M3BECTHO O TakoM u3MeHeHun. dopma cBeneHnit
yka3asa B [Ipunoxenun Nel x Jlorosopy.

14.1.11. JIns Bcex KOIOB aBTOpW3alMM, BHIOAHHBIX OnepatopoM AOOHEHTY NpH 3aKIIOUEHHH
JoroBopa, co0II01aTh PEKUM KOMMEPUYECKOM TaiHBI M IPUHUMATh MEPHI 110 OTPAaHHUUYCHHIO K HAM JIOCTyIa
TpeThux Jinl. HezamemmurensHo coobmaTts OnepaTtopy 00 yTepe (pas3riialieHn) KOJI0B aBTOPH3aliH.

14.1.12. Tlpu 3akirodeHUU OOTOBOpa AOOHEHT 00s3aH TpenocTaBuTh OnepaTopy TOCTOBEPHBIC
CBEJICHHS O CBOUX ITEPCOHABFHBIX TaHHBIX.

14.1.13. B ciyyae 3akiaroueHus JJoroBopa Ha okasaHHe yCIyT cBsi3u BHe oduca OnepaTopa, AOOHEHT
00s13aH He nozanee 30 (TpuauaTH) KaJeHIApHBIX JHEW C MOMEHTa 3aKiIoueHus/u3MeHenus Jlorosopa oo B
TeueHue 2 (ABYX) KaJeHIApHBIX IHEW ¢ MOMEHTa mpeabsaBicHusS OmnepaTopoM COOTBETCTBYIOMIETO
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TpeboBaHus1, nepenath OnepaTopy INOANUCAHHBIA opuruHan Jloroopa ¢ o00s3aTENbHBIM yKa3aHHUEM
COOCTBEHHBIX MIEPCOHAIBHBIX JAHHBIX, M OPUTHHAI 3aII0JTHEHHOH M oAmnucaHHou ¢popmbl bianka 3akasa.

14.1.14. He npou3BoAuTh Kakue-TMOO HECAHKIMOHUPOBAaHHBIE NeicTBUSA B ceTn Omeparopa, B TOM
ylCcJie HalpaBJCHHbIE HA IOJYy4YEHHE HECAHKLUHMOHHUPOBAHHOI'O NOCTYIA K MEPCOHAJIBHBIM AAHHBIM APYIHX
AOGoHeHTOB, K 0a3zam nanHbeIx OnepaTopa, K IporpaMMHOMY obecrieueHuno Oneparopa, MOAU(QHUINPOBaHNE
KOTOPOTO MOXET CO3AaTh yrpo3y HOPMAaJIbHOTO (YHKUMOHUpOBaHUs ceTh Omeparopa, He COBEpLIATh HHBIX
JIEHCTBHIA, MOTYIITUX HaHecTH Bpen OnepaTopy cBs3H, ApyruM AOGOHEHTaM W/UITN TPETHUM JIUIaM.

14.1.15. He 3noynoTtpeOmarh mpaBaMu, TPEIOCTaBICHHBIMH €My 1o JloroBopy, B TOM dmCIe HE
WCIIOJIb30BaTh Y CIYTH AJIsl COBEPIICHUS MPOTHUBONPABHBIX ACHCTBHMA.

14.1.16. Vcmonb3oBaTh YCIYrH HCKIIOYUTENBHO Ui HYXA KOHEYHOrO IMOTpEOUTENst YCIyT
3JIEKTPOCBSI3H, HO HE AJIS W3BJIECUCHMS NMPHOBIIM APYTMMH OIEPAaTOpaMM CBSI3M IyTeM NpOJaku Tpaduka,
00CITy>)KUBaHHS CPEACTB KOJUIEKTHBHOTO JOCTYMa WM OCYLIECTBICHHUS HMHBIX (JOPM MEKONEepaTopcKOro
B3aUMOJICUCTBHS.

14.2. AGOHEHT 0CO3HAEéT KOMMEPYECKYIO IIEHHOCTh KOJIOB aBTOPU3AIlUM B CHJIY MX HEH3BECTHOCTH
TPETHUM JINLaM U 0053yeTcsl COOMI0IATh IS MOTYyYSHHBIX KOJIOB aBTOPU3ALIMH PEKUM KOMMEPUYECKOH TalHBI.
Omneparop He HECET OTBETCTBEHHOCTH 3a yOBITKH, MPUYMHEHHBIE AOOHEHTY M BO3HHKIIHE B pe3yibTaTe
W3BECTHOCTHU KOJOB aBTOPU3ALIMH TPETHUM JIULAM.

15. IIpaBa Onepartopa

15.1. Oneparop uMeeT MpaBo:

15.1.1. OrkazaTbcst OT 3aKIIOUCHHS WIM UCHOJIHEHUs JloroBopa B ciy4ae OTCYTCTBHS TEXHHYECKOM
BO3MOXXKHOCTU OKa3aHUs YCIYT W/WJM B CIIydae HCIOJIb30BaHUSI AOGOHEHTOM aOOHEHTCKOIO YCTPOMCTBa, HE
COOTBETCTBYIOIIETO YCTaHOBICHHBIM OTiepaTopoM TpeOOBaHHUSIM.

15.1.2. B omHOCTOpOHHEM MOPSIKE BHOCHTh M3MEHEHHs W/WIM aomnonHeHus B JloroBop, YcioBus
OKa3aHHs YCIYT C TIpeIBapUTEIIbHBIM YBeIoMIIeHHeM AOoHeHTa yepe3 Web-caiite Oniepartopa: http://belrts.ru
u http://rtska.ru, w/mmm wHBIM gocTymHBIM s Omeparopa CrocoOOM, YCTAaHOBIEHHBIM HACTOSIIMUA
VYcnoBusiMu, HO He To3Hee, 4yeM 3a 10 (1ecsTh) qHEl 10 AaThl BCTYIUICHUS TaKUX U3MECHCHUN B CUITY.

15.1.3. B 0omHOCTOpPOHHEM TOPSIKE HHUIMUPOBATH MpEAOCTaBiIeHHE AOOHEHTY MOMOIHUTEIHHOU
uHpOpMaruu MyTéM yBeOOMJIEHUS AOOHEHTa B TEKCTOBOM WM TOJIOCOBOM BHIE W/WIM IOCPEICTBOM
PaCChUIKH 3JIEKTPOHHOHN MOUTHI HWITH (PaKCHUMIITBHBIX COOOIICHUH.

15.1.4. B ogHOCTOPOHHEM MOPSIKE 3aMEHUThL a0OHEHTCKHI HOMEp B Cilydae, CJIM IMPOJOJDKCHHE
OKa3aHMs Y CIIYT C UCIIOJIb30BAHMEM IIPEIOCTaBICHHOI0 NEPBOHAYATIBLHO AOOHEHTCKOI'0 HOMEPa HEBO3MOXKHO,
HO TpeBapUTENbHO yBeAoMHB AOOHeHTa He mozaHee 4eM 3a 60 (mecThiecsiT) THEW N0 YKa3aHHOTO
n3MeHeHus. Takas 3aMeHa a0OHEHTCKOTO HOMepa MPOU3BOIUTCS OECIUIaTHO.

15.1.5. IIpuocTaHoBHUTE OKa3aHKe Ycayr 1o JloroBopy BIUIOTH 10 MOMEHTA BBIOJHEHHS AOOHEHTOM
TpeOOBaHMI N0 YCTPAHEHHUIO CIIEAYIOIUX HapYLICHUI:

* HecBoeBpeMeHHOE BHECEHUE AOOHEHTOM IUIATEKEH 3a MmoyydyaeMble UM Y CIIyTH U HEJJOCTATOYHOCTb
CpeZICTB Ha JIHulieBOM cuére AOOHEHTa;

* HerpencraBnenne AOOHEHTOM B Xozae 3akiroueHus JloroBopa opurumHajia 3allOJHEHHOW U
nonucaHHol Gopmel bianka 3aka3a u MOANHCAHHOTO OpurKMHaia JloroBopa, a Takke HelpeACcTaBIeHIE WIN
NPEZI0CTaBIICHNE HEJIOCTOBEPHBIX CBEACHUI 0 cebe;

* [loaximrouenne AOOHEHTOM aDOHEHTCKHUX YCTPOMCTB Ml YyCTAHOBKH MMPOIPaMMHOI0 00eCIIeUeHHUs, He
COOTBETCTBYIOIIMX YCTAHOBJICHHBIM TPEOOBAHMAM M HApYyIIAOIIUM paboTy cetn OnepaTopa, 4To OTpaxaeTcs
Ha Ka4yecTBe Y CIIyT;

* [Ipuunnenue Bpena Oneparopy, ApyruM AOOHEHTaM W/WIIM TPETHUM JIMLAM, a TAK)Ke HHbBIE CIIydau
3n0ynoTpedaennss AOOHEHTOM ITpaBaMu, MIPEJOCTABICHHBIMU €My HACTOSIIUMH Y CIIOBUSAMU U JlOTOBOPOM;

* Ycranosinenue OnepatopoM ¢akTa UCHOIB30BaHMs YCIYr HE JIS HYKJ] KOHEYHBIX TMOTpeduTeneit
YCITYT AJIEKTPOCBSI3M, a JUIS U3BJICUCHHUS MPUOBLUIA APYTHMHU ONepaTOpaMu CBs3U MyTeM NpoJiaxu Tpaduka,
OCYILIECTBIICHNSI CEPUIHOTO JOCTYIA K MOAEMHOMY ITyJly, OOCITY>KHBaHHUS CPEJICTB KOJUIEKTUBHOTO JOCTyMa
WJIN OCYIIECTBICHUS HHBIX (HOPM MEXOIepaTOpPCKOTO B3aUMOICHCTBHS,

* CoBepiicHrie ~ AOOHEHTOM  JICWCTBHI, HWMEIOIIMX MPHU3HAKH  YTOJOBHOTO  IPECTYIUICHUS
(MOIIEHHUYECTBO H T. JI.) WIX aAMUHUCTPATUBHOTO MPOCTYIKA IO 000CHOBaHHOMY MOCTAaHOBJIEHUIO OpraHa,
OCYILECTBIISIOIIET0 ONEPaTUBHO-PO3BICKHYIO JESITENbHOCTh, TOCTAHOBICHUIO MPOKYpOpa MM MO PELICHUIO
cyna;

* Hencnonnenne AOOHEHTOM 00s3aTeNbCTB, HalaraeéMbIX Ha HEro JIeHCTBYOIMM B Poccuiickoit
Denepanyy 3aKOHOAATEILCTBOM, KaK Ha MMOTPEOUTENSI yCIYT IEKTPOCBSI3H;

Ilocne mpuocTaHOBJIEHUS OKaszaHUs YcCIyr aOOHEHTCKHE HOMEpa, BBIICICHHbIE paHee AOOHEHTY,
pe3epBUPYIOTCS 3a HUM Ha CpOK He Oosee ueMm Ha 30 (TpuanaTh) KaICHIAPHBIX THEH WIIH, 0 YCMOTPCHHIO
Omneparopa, BIJIOTH [0 HpUHATHS AOOHEHTOM Mep MO YCTPAaHEHHMIO TPUYMH, NPUBEALINX K
IIpUOCTaHOBIEHUIO. Eciu B TeueHne ykazaHHOro cpoka AGOHEHT He YCTpaHWI MPUYHHBI IPUOCTAHOBJICHNUS,
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TO aDOHEHTCKUII HOMEp CHUMAETCs C pe3epBHUpoBaHMsA U JloroBop cuuraercs pacTOprHyThIM. IIpu sTOM
Omneparop octaBnser 3a co0oil mpaBo mepenarb aOOHEHTCKHH HoMep Jro0oMy apyromy mumy Oes3
JOTIOJTHUTENBHOTO yBenoMJIeHHsT 00 3ToM AOoHeHTa. Bo3Hukmas y AOOHEHTa 3aJ0JDKEHHOCTH Iepen
OmnepaTtopoMm MOUICKUT B3bICKAHUIO B yCTAHOBIEHHOM 3aKOHOATEIbCTBOM HMOPSIIIKE.

15.1.6. IlpuocraHnaBiuBath OOCHyXHBaHHEe AOOHEHTa Ha TIEPUOJ NPOBEACHUS HEOOXOIMMBIX
PEMOHTHBIX U TPOPUIAKTUIECKUX PaOOT.

15.1.7. TpeboBaTs oT AGOHEHTa NCTIOTHEHH yCIIOBH [loroBopa u AefCTBYIOMIETO 3aKOHOaTEIhCTBA
Poccuiickoit denepanuu.

15.1.8. U3meHsATh (hopMy U MOPSAAOK pacueToB 3a YCIyTH CBSA3H, U3BeCTHB AOOHEHTa 3a OJMH MecsLl
JI0 BCTYIUICHUS M3MEHECHUN B CHITY Yepe3 web-calitax Onepatopa: http://belrts.ru u http://rtska.ru.

15.1.9. OcymecTBasaTh WHBIE ACHCTBUA, MPEAyCMOTpPEeHHbIE (OO0 He 3amperieHHble) JloroBopoMm u
JICVCTBYIOIIMM 3aKOHOJATeNbCcTBOM Poccutickoil @enepannu.

15.2. Onieparop He rapaHTUPYET:

* Bo3aMoxHOCTH MH(OPMAIIMOHHOTO OOMEHa ¢ TeMH Y3JaM{ M CEpBEpaMu, KOTOPble BPEMEHHO HIIH
MOCTOSIHHO HEJOCTYIIHBI,

* AOcomroTHOH OecriepeboitHOCTH TocTyma K Y ciyram.

16. O6s13anHocTu Onepatopa

16.1. Omeparop 00s13aH:

16.1.1. TIlpemoctaBisiTh YCIyrHm CBS3M C HQAJCKAIIUM KadecTBOM, B COOTBETCTBHU C
3aKOHOJATENBbHBIMUA U MHBIMU HOPMATHBHBIMHU IIPAaBOBBIMHU akTaMH Poccuiickoin @enepanyu, HaCTOALIUMU
VYcnoBusiMu, nuueHsueil u JJoropopom.

16.1.2. OcyuiecTBUTh BhIACICHHE a00OHEHTCKOTO HOMEPA, PETUCTPAIIMI0 YUETHON 3aIlMCU aOOHEHTa Ha
000pyIOBaHNH M B OWJTMHIOBOM CHCTEME, a TAKXKE MPOU3BECTH MOJAKIIOUYEHHE OKOHEYHOTO 000pyI0BaHUS
AOGOHEHTa, B COOTBETCTBHH C IPEUCKYPAHTOM.

16.1.3. B0300HOBIATH OKa3aHWE yCIyr TenedOHHON cBsI3u abOHEHTy B Te€UeHHWe 3 THEH co IHSA
MOJy4YeHUs] oriaTtel oT AOOHEHTa WM MpenocTaBlicHUs AOOHEHTOM JOKYMEHTOB, MOATBEPKAAIOLINX
JMKBUIALMIO 330JDKEHHOCTH IO OILIaTe Y CIIYT CBA3H (B Cllyyae IPUOCTAHOBIICHHS OKa3aHUs Y CIIYT CBS3H 3a
HapyLICHUE CPOKOB OIUIATHI OKAa3aHHBIX €My Y CIIYT CBSI3H).

16.1.4. TlpenocraBnsate AOOHEHTY WM JTIOOOMY HHOMY JIHIy HEOOXOAMMYIO ISl 3aKIIOYCHHUS U
ucnojHenus JloroBopa uH(pOpMAIMIO MyTeM pa3MelleHus ee Ha web-caiitax Onepartopa http://belrts.ru u
http://rtska.ru,u/unu B opucax odcmyxuBanus Oneparopa, /WK 10 TeneGoHy J0CcTyna K HHYOPMAIHOHHO-
crpaBouHOii ciry:x0e Oneparopa +7(4722) 42-42-03, w/vinu B ynonHoMoueHHbIX OmepaTopoM MecTax paboThI
¢ aboHEHTaMH, a TaK)Ke UHBIMHU criocobaMu. OrnepaTop He HeCeT OTBETCTBEHHOCTH, eclii AOOHEHT WIIH HHOE
nr000€ JIMIIO 110 CBOEH BOJIE HE BOCIOIB30BAIMCH BO3MOXKHOCTBIO TOJTy4eHH HEOOX0AUMMOM UM HH(OpMaLiu
U3 YKa3aHHBIX HCTOYHUKOB.

16.1.5. OGecneynTs 3alIUTy MEPCOHATBHBIX JaHHBIX AOOHEHTOB M TaliHy Telle()OHHBIX TIEPETOBOPOB,
nepefaBaeMbIXx 10 ceTH cBs3u  Omnepatopa B COOTBETCTBUM C TpeOOBaHUSIMH  JIEHCTBYIOIIETO
3aKoHonarenbcTBa Poccuiickoit denepauuu.

16.1.6. IlpemoctaBuTh O€CIUIATHO M KpPYIJIIOCYTOYHO CleAyionne HH(OPMAIMOHHO-CIIPAaBOYHEIE
YCIIyTH:

* IpeAOCTaBJICHUE CIPaBOYHON MH(OpMaK o Tapudax Ha yCIayru Tene(OHHOHU CBS3H, O COCTOSHUH
JMLEBOro cueta AOOHEHTa, B TOM YHCIE O 3aJ0JDKEHHOCTH 110 OIUIaTe yCIyT Tesie()OHHON CBSI3H;

* IIpejocTaBlieHre HHQOPMAIIHK O 30HE 00CITYKHBAHUS CBOEH CETH CBSI3H;

* mpueM HHGOPMAMU O TEXHHYECKOH HEUCIIPABHOCTH, IMPEIATCTBYIOIIEH IMOJIB30BAHUIO YCIyraMH
Tesie()OHHOM CBSI3H.

16.1.7. BecraTHO W KPYIJIIOCYTOYHO oOecreuynBaTh AOOHEHTY BO3MOXKHOCTH BbI30Ba IKCTPEHHBIX
OTIEPAaTUBHBIX CIIY’)KO Ha TEPPUTOPUHU OKa3aHUs YCIYT CBS3W, TIOCPEACTBOM Habopa HOMEpPOB WIIM HOMEpa,
€IMHOTO Ha Bcell Teppuropun Poccuiickoit denepaniuu 17151 COOTBETCTBYIOLIEH ciykObI (ciry>x0). Ilpu aTom
Oneparop He HeceT OTBETCTBEHHOCTH 3a JESATENLHOCTh TaKWX JKCTPEHHBIX CIYy)KO W HE OTBeyaeT 3a
CBOEBPEMEHHOCTb MX JEHCTBUI U Ka4eCTBO.

16.1.8. IlpenocraBisiTe AGOHEHTaM MHYIO JAOTOJHUTEIbHYIO HHPOPMALIUIO, CBA3AHHYIO C OKa3aHUEM
Yeayr.

16.1.9. YcrpaHATh B CPOKH, ycTaHOBICHHBIE OmepaTopoM CBsI3HM, HEMCIIPABHOCTH, NPEISTCTBYIOIIHE
MOJIb30BaHUIO YCIyraMy CBs3H, 0€3B03ME3/IHO, €CI OHM MPOoM30LuId 1o BuHe Onepatopa. Mupopmanus o
CPOKaxX YyCTpaHEHHs] HEHCHPABHOCTEH, MPEMSTCTBYIOIIUX IOJI30BAHMIO YCIyraMy CBS3M, pa3MellaeTcsl Ha
web-caiitax Omeparopa: www.belrts.ru, http://www.rtska.ru;

16.1.10. OxpaHsTh Kak KOH(PHACHIIMAIBHYIO J00YI0 HHPOopMaruio 00 AOGOHEHTE, MOJYyUYCHHYIO UM B
pe3yabTarte ucrnosHeHus JJoroBopa - Kak B TEYCHHE BCETO CPOKa HCIOMHEHUs JloroBopa, Tak U B TEUCHUE TPeX
JIET IIOCJIE €T0 PACTOPKEHHUS.
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16.1.11. He meHee uem 3a 10 gHeit 10 M3MEHEHUS ACHCTBYIOIIMX Tapu(OB, IPUHIIUIIOB TApU(PUKAIIUH,
BUJIOB TapU(UKAINK, SAMHULLI TAPUPUKAIIH, TOPSAKA OILIATHl HETOJHON €UHUIIBI TapupUKauu Y CIyr
CBA3W M3BeHaTh 00 3ToM AGOHEHTOB uepe3 Web-caiiter Oneparopa: http://belrts.ru u http:/rtska.ru.

PA3JEJ VI. MPOUYHUE YCJIOBUSA
17. OTBeTcTBeHHOCTH CTOpPOH

17.1. Kaxxgas u3 CTOpOH HECET OTBETCTBEHHOCTH Tepea aApyroit CTopoHol 3a yiiepO, MpUYHHEHHBIH
HEHCIIOTHCHUEM, WM HEHAJUIeKANIMM HCIIOTHEHUEM 00s3aTenbcTB 1o JoroBopy, ¢ yd4eToMm ycloBUH
BO3HHKHOBCHHSI OTBETCTBEHHOCTH Y OTPAHUYCHUS €€ MPEJICIIOB, YKA3aHHBIX B HACTOSIIUX Y CIIOBUSIX.

17.2. OrBerctBeHHOCTh Omeparopa, eciy TakoBasi OyIeT MMETh MECTO BCJICACTBHE MEPEPHIBOB B
okazaHuu Yciuyr mo BuHe OmepaTopa, BKIIOYas BPEMEHHOE CHIDKCHHE KauecTBa CBS3M W/WIM OTKa3
TEXHUYECKUX CPEJCTB, HE MOXKET MPEBbINIATh CyMMYy a0OHEHTCKOM IUIaThl, MPUXOMISIIYIOCS Ha BpeMs
¢akTrueckoro HeokazaHusi Yciayr. @akT HEBO3MOXKHOCTH MONY4YeHHUs! YcCIyr AOOHEHTOM IOJDKEH OBITH
MOATBEPXKICH JOKYMEHTAIBHO.

17.3. AGOHEHT HeceT OTBETCTBEHHOCTH niepe OneparopoM B Cliydasix:

17.3.1. HeoruiaTsl, HEMOJHOW WITK HECBOEBPEMEHHOM OTIATHI Y CITYT CBSI3H.

17.3.2. HecoOumoaeHre paBmil 3KCILTyaTalluid 000PyI0BaHus;

17.3.3. HecoOmonenue 3ampera Ha MOAKIIOYEHHE K aOOHEHTCKOW JHHHM OOOpyHOBaHUS, HE
COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHHUSIM.

17.4. Onepatop HeceT OTBETCTBEHHOCTh B Ciydae BO3HHKHOBCHHUS TEPEPHIBOB B IMPEIOCTABICHUH
VYenyr no ero BUHE Ha Cpok Oosiee 4 (4eThipex) yacoB moipsna. B arom ciydae Omneparop cBsi3u 00s3aH
copasMepHO YMEHBIIUTH AOOHEHTY IIaTy 3a MOJbh30BaHHE AOOHCHTCKOW JIMHHMEW 3a MEPHOJN, B KOTOPOM
MPOM30MLIN TEPePhIBBI CBsA3U. [leprona mpepbiBaHHs ONpelenseTcs ¢ MOMEHTa yBeqomieHus Omeparopa
AOOHEHTOM U JOJDKEH ObITh TOATBEPKIACH CpelIcTBaMU KOHTpostst Oneparopa.

17.5. B cmyuae HeomiaThl, HEMOJHOW WJIM HECBOCBPEMEHHON OIUIATBI YCIyr cBs3u AOOHEHT
yrmaunBaet Oneparopy CBS3H HEYCTOMKY B pa3Mepe 1 mporeHTa CTOMMOCTH HEOTIaueHHBIX, OTUIAUYSHHBIX HE
B TOJIHOM 00bEeMe MJIM HECBOEBPEMEHHO OIUIAYEHHBIX YCIIYT CBS3M 32 Kb JEHb IMPOCPOYKH BILIOTH JI0
JTHSI TTOTAIICHHS 33JI0JDKEHHOCTH, HO He 00Jiee CyMMBI, MOJUIeXKaIIeH oriaTe.

17.6. 1o kocBeHHOMY y1IepOy WK BBITO/IE, yIyIieHHoi AOoHeHToM, OrepaTop OTBETCTBEHHOCTH HE
Hecer.

17.7. OnepaTop HEe HECET OTBETCTBEHHOCTH 3a IMEPEPHIBHI CBS3H, 00YCIOBICHHBIE:

» CaMOCTOATENFHON yCTAaHOBKOW AOOHEHTOM W IKCIUTyaTallMed MM TEXHUYESCKUM OOCITy:KHBaHHEM
MOObIX KaHalOB M CPEICTB CBS3M, HE coryacoBaHHbIX c Omneparopom, He cepTU(UIMPOBAHHOTO
000pyIOBaHMSI WM HEJHUIIEH3UPOBAHHOTO MPOTrPaMMHOTO O0ecTieueHH s, a TaKKe MPUEMOM WIIH Tiepenadeit
WHPOPMAIIUK TOCPEJCTBOM TAaKUX KaHaJOB M CPEJCTB CBS3M, OOOPYJOBAaHUS WM MPOTrPaMMHOIO
obecreyeHus;

* CoCcTOsSIHUEM CETel CBS3M JPYIHX ONEpaTopoB TeIe(hOHHOHN CBS3U, NEHIKUHIOBOW CBS3H, COTOBOM
TIOJIBIKHOM CBsI3U, IHTepHET-TIpoBaiiiepoM, MPOYUX JIUI, KOTOpbIE HaXOsATca BHE KomneTeHnu Oneparopa
CBSI3H;

* Mcnons3oBanueM Y CIIyTH JUIsl U3BJICUEHHS PUOBLIH JPYTUMH ONEpaTOPaMU CBSI3U MYTEM TPOJAKU
Tpaduka, O0OCIyKMBaHHS CPEICTB KOJUIGKTUBHOTO JIOCTYNa WJIM OCYIIECTBICHHS HWHBIX (HopMm
MEXKOTEePATOPCKOT0 B3aUMOICHCTBHS.

17.8. OmepaTop HEe HeCeT OTBETCTBEHHOCTH 32 HEHUCIIOJHEHHWE WIM HEHaJUIeXKallee HCIOIHEHHUE
00s13aTeNBCTB Nepes AOOHEHTOM, eciii OyIEeT TOKAa3aHO, YTO NEePEPhIB CBS3U MPOU3OINEN N0 BUHE AOOHEHTA.

17.9. Oneparop He HEcET OTBETCTBEHHOCTH 3a MOHECEHHBIH AOOHEHTOM yIepO, KOTOPbI BBI3BaH
yTparoii AOOHEHTOM KOIOB aBTOPH3aLIUH, JINOO HecoOoieHueM AGOHEHTOM PeXHMa KOMMEPUECKOH TalHbI
JUTSL KOJIOB aBTOPH3AIINH.

17.10. OnepaTop He HECE€T OTBETCTBEHHOCTH B CIIy4ae, €CJIM Ka4eCTBO MPEIOCTABISIEMBIX AOOHEHTY
Ycayr B CHIy TEXHOJOTHMYECKMX W KOHCTPYKTHUBHBIX OCOOCHHOCTEH CEeTH 3aBHCHUT OT YCTOWYHMBOCTH,
HAJCKHOCTH (DYHKIIMOHUPOBAHUS CETEH M CPEJACTB CBA3M JIPYIMX OIEPATOPOB CBS3M, KayecTBa YCIyr
MIPUCOCMHEHMSI M TIPOITycKa Tpaduka, mpeaocTaBiseMbix Oneparopy, a TakKe 0T Ka4ecTBa YCIyT TPEThUX
JIMII.

17.11. CropoHBl OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 YAaCTUYHOE HJIM MOJHOE HEHCIOJIHEHHUE
00s13aTenbCTB 110 JIOroBOpY, €CITU 3TO HEUCITOMHEHUE SIBUIIOCH CIIEJICTBHEM OOCTOSITENLCTB HETIPEOI0TUMOMN
CHJIBL, @ IMEHHO: TI0Kapa, HABOJIHEHHUS, 3eMJIETPACEHHS, TUBEPCHH, IPO3bl MM U3MEHEHHUI 3aKOHOJaTeIbCTBA
Poccuiickoit @enepanuu, BO3HHUKIIMX TOCHE 3akiroueHus JloroBopa, mpHu yCIOBHM, YTO JaHHBIE
00CTOATENHCTBA HETTOCPEICTBEHHO TIOBJIHSIM HA UCTIOTHEHUE JOTOBOPHBIX 00SI3aTEIbCTB.

17.12. TIpy BOZHHKHOBEHHH OOCTOSITEIBCTB HEMPEOJOTUMON CHIIBI CPOK HMCIOIHEHHS JOTOBOPHBIX
00513aTeNECTB COPa3MEPHO OTKIABIBACTCS Ha BpeMsl ICHCTBHS COOTBETCTBYIOIUX OOCTOSTEIbCTB.
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17.13. B Tex ciy4asx, Koria 00CTOSATEIbCTBA HEMPEOI0JIUMOM CHUJIBI ICHCTBYIOT 00JIee IBYX MECSAIICB
WIN KOTJa TIPY HACTYIJICHUH TaKMX OOCTOSATENBCTB €CTh OCHOBAHUS MOJaraTh, YTO OHU OyIyT JeHCTBOBATH
Ooiee 3TOro Cpoka, CTOPOHBI B BO3MOKHO KOPOTKHH CPOK MPOBEAYT MEPErOBOPHI C LIENBIO BBISBICHHS
IPUEMIIEMBIX Ul HUX CIIOCOO0B HcHonHeHus JloroBopa, u JOCTHKEHUS COOTBETCTBYIOLIEH JOTOBOPEHHOCTH.

17.14. Tlonoxenus ct. 317.1 'K P® 0 HauncieHny NIpOLEHTOB Ha CyMMY JI0JITa 33 EPUO/T OTb30BaAHUS
JEHEXHBIMH CPEACTBAMH HE MIPUMEHSIOTCA K B3auMooTHoeHusiM CTopoH B pamkax Jlorosopa.

18. O6s13aTesbHbIE TPEOOBAHMS 110 HHPOPMAIMOHHO 0€30IIACHOCTH M 3alIlMTE OT B3JIOMa

NEePCOHATBHBIX JaHHBIX

18.1. IMapons SIP-ID siBnsercst KOHGUASHIMATHHBIM U HE TIOJJISKUT pa3riallieHHI0 TPETHUM JIMIaM, B
T. 4. ¥ cotpyanukam Onepatopa. [lapons SIP-ID nomken orBeyats TpeOOBaHUSAM 0€30IIACHOCTH K TAPOJIIM™,

18.2. Ilpu BBoae manubix SIP-ID B VolP-muiro3ax, mporpaMMHBIX WM ammapaTHbiX SIP-tenedonax
HEOOXOUMO YAOCTOBEPUTHCS, UTO 3TH JaHHbBIC HE CTAHYT JOCTYITHBI TPETHUM JIHLIAM.

18.3. IIpu ucnonszoBanuu SIP-ID B mporpaMMHOM TenedoHe, a TaKkKe PH HACTPOUKE 000PYAOBAHHS
C NEPCOHATBHOIO KOMIIBIOTEPA HEOOXOOUMO OBITh YBEPEHHBIM, YTO KOMIIBIOTED 00JIaaeT aHTUBHUPYCHOMN
3aLIUTON OT PA3IMYHBIX TPOSIHCKUX IIPOrPaMM U BUPYCOB.

18.4. B cnyuae Hanuuus web-unrepdeiica y VolP-ycTpoiicTBa HEOOX0AUMO 3a/1aTh HOBBIM (OTIMYHBIH
OT 3HAuYeHHUS 1O YMOJYaHUWIO) JIOTMH W TApoNb JOCTyma K HacTpoiikam VolP- ycTpoiictBa, ¢ ydeTom
TpeboBaHM Oe30macHOCTH K mapoism™. [lpn Hanmamy BO3MOXKHOCTH 3alpeTa TOCTyma K web-uaTepdeiicy ¢
BHemHUX [P-anpecoB (co croponst WAN-TopTa) - 3apeTUTh TAaKOU JOCTYIIL.

18.5. B cniyuae Hanuuus Telnet - uarepdeiica y VolP-ycrpoiicTBa, €ro He0OX0IUMO OTKJIIOUUTE JIM00
YCTaHOBUTH YCTOWYMBBIN K B3JIOMY TTapOIh*.

18.6. B 3aBUCMMOCTH OT MOJIe)IM 000PYA0BaHUS OTPAaHUYUTh JOCTYII K YCTPOMCTBY TOJBKO C aJPECHOTO
npocTtpancTBa OnepaTopa, ¢ KOTOPOro pa3zpemaeTcsi IpUHUMATh 3aIPOCH.

18.7. IIponsBecTy HACTPOIKH [T B3auMoieicTBHsI TIo mpoTtokonry SIP tomsko ¢ SIP-Proxy Onepatopa,
€CJIi HAaCTPOWKH obopynoBanust AboHernTa i [10 nperocTaBIsIOT TaKyr0 BO3SMOKHOCTb.

18.8. Ilpu mnoaxmroueHuH OOOPYIOBaHMsS Ha BHEIIHUH [P-aapec CMEHUTH JIOKANBHBIA IMOPT IO
ymoraanuto 5060 Ha mr060# npyroit (;kemarenpHO Bhie 6000).

18.9. B ciyuae mogo3peHus BO B3oMe 000pyIOBaHUS MM B HECAHKIIMOHUPOBAHHOM HCTIOIB30BaHUH
JIOTHHOB W TapoJied TPeThUMHU JUIaMu, AOOHEHTY HEOOXOJMMO He3aMeUIMTENIFHO COOOIUTH 00 3TOM
corpyanukam OriepaTopa A IPOU3BeAeHUs OJIOKUPOBKH CKOMIIPOMETHPOBAHHBIX YYETHBIX 3aITUCEH.

ITo ¢akty obOpamenus AOoHeHTa odopmisieTcsi 3asBKa, NPH CO3AaHUM KOTOPOH A0 OJOKUPOBKH
VYETHBIX 3amucell AGOHEHT TpEeAOoCTaBIseT B TEXHUYECKYIO MojaepkKy OrmepaTopa KOHPHUTYpalmoHHbIE
(baiinbl OT B3IIOMaHHOT'O YCTPOMCTBA, COACPIKUMOE JIOT-(PaiijIoB MPH NX HATMYHH, a TAKKE HHYIO HHPOPMAIHIO
(mampumep, joru OpanaMayspa u T. 11.). Henpencrasienue ykazaHHON HHPOPMAIMK IPUBOAUT K YBEJINUECHUIO
CPOKOB PacCMOTpPEHHSI 3asBOK.

*TpeboBanus 6€30IACHOCTH K TAPOJIIO:

ITaposb nomKeH:

* Conepxatb He MeHee 10 cHMBOJIOB;

* ConiepkaTh CHMBOJIbI, HAOpaHHBIE B Pa3HBIX PETUCTPAX;

* [lTomumo JIaTHHCKHUX OYKB, COJlepXaTh Takke HUQPBI, 3HAKW TPENHHAHHUS W/WINA CHEeIUANbHBIE
CHMBOJIBI;

* He sBIATHCS CIOBOM U3 CIIOBApSI, CIICHTOM, AUAIEKTOM, KaprOHU3MOM;

* He siBISIThCSI IepCOHATIBHBIME JaHHBIMU (MMEHA, ajipeca, 1aThl POXKACHHS, TeIe(POHBI U T. I1.).

HesrimonHenune Xots 61 0THOTO U3 TPEOOBaHMI 03HAYAET MTOJIHYIO OTBETCTBEHHOCTh AGOHEHTA 33 CBOH
JaHHBIE.

19. Yeenomuenusi CTopoH

19.1. JlioOble cooOrieHus WM yBeaomyeHus B aapec Ormeparopa, clejdaHHble AOOHEHTOM —
IOPUIMYECKUM JIMLIOM C LEJIbI0 HCIOoNHEeHus JloroBopa, AOJKHBI COCTaBIATHCS B MHCBMEHHOM BHUAE H
HAIPaBJISATHCS TI0 DIIEKTPOHHOM rouTe B ajipec OnepaTopa. Bee yBeqoMiteHUs Wit cOOOIIEHUS JOJDKHBI TAKKe
JIOTIOTHATENHHO TOATBEPKAATHCSA B Te4eHre 7 (ceMu) nHel (1Mo jare KBUTAHIIMM TOYTOBOM OpraHM3aIlim)
KypbEepCKOM WM 3aKa3HOM MOUYTOM.

JlroObie coobuienust unn yBenomieHus B aapec OnepaTopa, cuenanHbie AOOHEHTOM — pu3nYecKuM
JUIIOM C IeTbI0 MCTHONHEeHUs J(oroBopa, MOIKHBI COCTaBIATHCA B aboHEHTCKoM otaene OmepaTtopa, ¢
npezacrasieHueM Oneparopy JOKyMEHTa, yI0CTOBEPSIOLIETO JUYHOCTb.

19.2. JTto6ble cooOIeHus Wil yBEOMIICHU B afipec KOHKpeTHOro AGoHeHTa, caenanHbie OnepaTopoM
C LEeNbI0 HCHOJIHEHUs JloroBopa, IOJDKHBI COCTaBJISITECS B IMCBMEHHOM BHJIE U HAlpaBisIThCS II0
JJIEKTPOHHOH moute miu QakcoM B aapec AOoHeHTa. Bce yBemomieHHsS MM COOOLICHHS MOTYT TaKkKe
JOTIOJTHUTENBHO MOJATBEPXKIAThCS B TeueHHe 7 (ceMu) AHEH (Mo JaTe KBUTAHLUM MOYTOBOM OpraHW3aIiN)
KYpbepCKO# WM 3aKa3HOU MOYTOM.
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19.3. JIroObie coOOIICHHS HIH YBEIOMIICHHS, clieinanHbie OmepaTopoM ¢ Lieibio UCoIHeHus JJorosopa,
Y HarpasJICHHBIE B aJpec OJHOBPEMEHHO BceX AOOHEHTOB WIIH B apeC HEONPEAEIEHHOTO YMCIIa TIOOBIX HHBIX
JML, COCTaBISIIOTCA IMyTéM pasMmenieHus uHpopManmu Ha Web-caiitax Omneparopa: http://belrts.ru u
http://rtska.ru,uw/unu B oducax obcmyxkuBanus Ormneparopa, W/WIM Yepe3 HHPOPMAIMOHHO-CIIPABOYHYIO
cyxOy Omepatopa: +7(4722) 42-42-03, w/unu B ymnosHOMOYeHHbIX OmnepatopoM Mecrax paboThl C
abOHEHTaMH, a TaK)Ke MHBIMU OOILENPUHSTHIM CIIOCOOOM.

19.4. Oneparop He HECET OTBETCTBEHHOCTH, €CJIi AOGOHEHT MM JIF000€ HHOE JIMIIO [10 CBOCH BOJIC HE
BOCITOJTb30BAJICH BO3MOKHOCTBIO TIOJTy4aTh HEOOXOIUMYIO M UH(OPMAIIHIO U3 YKa3aHHBIX HCTOYHUKOB.

20.ITopsiiok mpeabSIBJICHUS MPETEH3Uil U HCKOB

20.1. Paccmorpenue mpereH3ud AOOHEHTa OCYHIECTBIACTCS B TMOPSIKE, YCTAaHOBICHHBIM
JerctByromuM B Poccuiickoil denepanuu 3aK0HOAATEIBCTBOM.

20.2. AOoHeHT BmpaBe O0anoBaTh JIOObIC pelicHHs W JeicTBUS (Oe3peiicTBue) Omeparopa,
Kacaromuecst okazanust Ycuyr. [lpu atom AOOHEHT 110 oOpanieHus B cyq 00s3aH npeabsButh Orneparopy
MPETEH3UIO.

20.3. TpereH3ust mpenbsBIsieTCss B MUCBMEHHOW (OpMe W TMOJUICKHT PETHCTPalliH B JICHb €6
noctymienus: Onepartopy. Kuura ano6 u npemioxenuit Oneparopa HaX0oAUTCs B opucax 00CIyKUBaHHS U
BbI1aéTcsi AOOHEHTY T10 ero MepPBOMY TpeOOBaHHUIO.

20.4. IlpereH3un MO BONpOCAaM, CBSA3aHHBIM C OTKa30M B OKa3aHWU YCIyT TeledOHHOH CBA3W,
HECBOCBPEMECHHBIM WJIM HEHAJJICKAIUM HCIIOJHEHUEM O00s3aTeNbCTB, BBITEKarOmuX u3 Jlorosopa,
NPEIbSBISIIOTCS B TeueHHWe 6 (IIecTH) MecsleB cO JHA OKa3aHWs YCIyr, OTKa3a B WX OKa3aHWU HIIH
BBICTABJICHUS CUETA.

20.5. K nperensuu npuiaratorcs komus JloroBopa u briaHka 3aka3a, a TakKe HHBIC JOKYMECHTEHI,
HEOOXOUMEBIE TSl PACCMOTPEHHS MPETEH3UH TI0 CYIECTBY, B KOTOPBIX JAOJDKHBI OBITh YKa3aHbI CBEJICHHS O
HEHCITOTHCHUY WJIM HeHAJI)KAIIEM HCITOTHEHUH 0053aTeNbCTB Mo JloroBopy.

20.6. Tlperensust paccmatpuBaetcsi Omeparopom B cpok He Gosee 30 (Tpuamat) AHEH OT JaThl
pETUCTpaLuy MIPETECH3NH.

20.7. OtBet 0 pe3ynbTatax paccMoTperus OnepaTopoM MPETESH3NH HAPABIISETCS MPEAbIBUBIIEMY €€
AOOHEHTY TO ajpecy d3JCKTPOHHON MOYTHI, YKa3aHHOMY B OOpallleHHH, WIA B THCHMEHHOW (opme To
MIOYTOBOMY aJIpecy, YKa3aHHOMY B OOpalieHn .

20.8. B ciyuae ecnu npeTeH3ust Obuta npu3HaHa OnepaTopoM 000CHOBaHHOM, BBISBJICHHBIE HEJIOCTATKH
MOJUIeKAT yeTpaHeHuto OnepaTopoM B pa3yMHbIH CPOK.

20.9. B cnyuae nmpusHanus OnepaTtopoM TpeOoBaHuii AGOHEHTAa 00 YMEHBIICHHHM pa3Mepa OILIAThI
OKa3aHHBIX YCIIyT, O BO3MEUICHUH PacXoJI0B MO YCTPAHEHWIO HEJIOCTATKOB BBHIMOJHEHHON pabOThl CBOMMH
CUJIaMH WM TPEThUMH JIMI[AMH, & TAK)KE O BO3BpATE YIUIAYEHHOM 3a yCIyru Tejae(OHHOM CBA3M JCHEeMHON
CYMMBI U BO3MEIIICHHH YOBITKOB, MPUYMHEHHBIX B CBSI3H C OTKA30M OT OKa3aHHs YCIyr, 000OCHOBaHHBIMH,
Takue TpeOOBaHUsI IMOJUICKAT YAOBIETBOPEHHIO B JICCSTHAHEBHBIH CPOK OT jaaThl MpHHSTUS OrnepaTopom
peteHust 00 yI0BIETBOPEHUH MTPETEH3HH.

20.10. Ilpm OTKIIOHEHWH NPETEH3WH TOIHOCTHIO WM YacCTHYHO, OO HEMOIy4YeHWH OTBETa B
YCTaHOBJICHHBIC JUISI €€ PAacCMOTPEHHsI CPOKH AOOHEHT WMeEeT IMPaBO MPEABSBUTH HCK B CYJA 10 MECTYy
pacnosoxenus Oneparopa wiu ero puiuana, HHOro 000CO0JICHHOTO MOAPa3 ICIICHUS.

20.11. Cnop MOXeT OBbITh NEpeJiaH Ha PACCMOTPEHHE CyAeOHONH MHCTAHIIMH JIMIIb [T0CTIEe COOTI0IEHUS
NPETEeH3MOHHOTO MOPS/IKA €r0 PELICHHUS.

20.12. PaccMoTpeHHe CIopoB O 3alUTe MpaB NOTPEOUTENIEH MPOU3BOJUTCS B CYy/Ie B COOTBETCTBHH C
nerctByromuM B Poccuiickoit @eaepannu 3akoHoaaTenbcTBoM. Pacemorpenue ciopoB mexay CropoHaMu
OCYILIECTBIISIETCSL B CyeOHOM MOpsIKE 10 MeCTy HaxoxaeHus Omepatopa wid ero ¢uindana W/uid HHOTO
000C00JIEHHOTO TIOJTPa3ICIICHHUS.

21. Tlopsinok u3MeHeHUs Y CJIOBHIA

21.1. YcnoBusi oOKa3aHuUs yCIyT MOTYT ObIT U3MEHEHBI, yTOUHEHBI, I0TI0HEHb! OnepaTopoM U JOJKHBI
OBITH HAIICKANTUM 00Pa30M YTBEPKICHBI UM.

21.2. Tekct YcIOBHsI OKa3aHUs YCIYT COJEPXKUTCS B oucax 0OCITyKUBaHMUsI, 10 MECTY HaXOKICHUS
Omneparopa unu ero ¢uimana, HHOro 000COOJNEHHOro mojapaszaeneHusi. TekeT YcnoBUi OKa3aHMs YCIyT
NOJ/ICP’KUBAETCS M TOCTOSIHHO OOHOBisiercsi OmnepaTopoM Ha web-caiitax Omepartopa: http://belrts.ru u
http://rtska.ru.

21.3. AGonenT uHpopmMupyercss 00 YcCI0BUSAX OKazaHHs yciayr. HacTtosmum ycraHaBIuBaeTcs, 4TO
yBeIOMJICHHEM 00 M3MEHEHHMU HACTOSIIMX YCIOBHH SBISETCS OMyONMKOBaHWE TEKCTa YCJIOBUM Ha web-
caiitax Onepatopa: http://belrts.ru u http://rtska.ru,a Taxxe JoBeACHHE yKa3aHHBIX YCJIOBUH J0 BCEOOILEro
CBeJIeHUs] B oucax OOCTy)XKHBaHUS, MO0 MeCTy HaxoxjeHus Onepatopa win ero Quimana W/Wid WHOTO
000c001eHHOT0 MoIpa3iesieHust He MeHee 4eM 3a 10 (mecsTh) KaJeHIapHbIX AHEH 10 JaThl BCTYIUICHHS TAKHX
HW3MEHEHUH B CUITY.
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21.4. Ecniu AGoHeHT He oTmpaBui B aapec Oneparopa B Teuenue 10 (aecsaTu) paboumx JHEH ¢ MOMEHTa
ormyOIMKOBaHMsI Y CIIOBHH OTKa3 OT NPUHSTHS U3MEHEHUH Y CIIOBUIA, TaKue YCIOBHS CUMTAIOTCS PUHATHIMU
AOGOHEHTOM.

21.5. Eciu mocne BCTYIUIEHHUsSI M3MEHEHUH B CHITy AOOHEHT MPOJOJDKUI TIONB30BaThes Y CIyraMu,
oKa3bpIBaeMbIMH OTiepaTopoM, U3MEHEHHSI CYUTAIOTCA NPUHITEIMU AOOHEHTOM.
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