'.. PernoHanbHblie TeneCucremsl
onepatop CBA3X

YciaoBusi okazaHusl TeJIEeMaTHYECKUX YCIYT
U YCJYT 10 nepeaave JaHHbBIX
000 «Pernonanbnsbie TeseCucremsil pynm»

PA3JEJI 1. OBIIIUE ITOJIOKEHU A
1. Cdepa peiicrBus

1.1. Hacrosimue YcinoBus OKa3aHus TeJIeMaTHYECKUX YCIyTr U YCIyr 10 Iepeaaye JaHHbIX (Janee -
«YcioBus») pa3paboTaHbl B COOTBETCTBUM C JICHCTBYIOUIMM 3aKOHOJAATENLCTBOM Poccuiickoit
denepaniyl U PeryaUpPyIOT B3aUMOOTHOILICHHSI MEX1y AOOHEHTaMHM, MOJb3YIOIUMHCS YCIyraMH CBS3H
(nanee - «Ycnyramu») u OneparopoM Ipu OKa3aHUU ITUX YCIIYT.

1.2. Bce ycayru cBsi3u, B COOTBETCTBUH C HACTOSAIIMMHU Y CIIOBHSIMU, OKa3bIBAIOTCS IO TOBAPHBIM
3HakoM «PerunoHanbuble TeneCuctembl», KOTOpBIM HaJUleKalluM o00pa3oM 3aperuCTpUpPOBaH U
OXpaHsETCA B COOTBETCTBUH C JEHCTBYIOLIUM 3aKOHOIATEIbCTBOM Poccuiickon denepannn.

2. TepMUHBI U onIpeaeSIeHUsI

2.1. Jns ueneil HacTosmuX YCJIOBUM HCHOJB3YIOTCS CIEAYIOIIME OCHOBHBIE TEPMUHBI U
OIpeJIeJICHUS:

2.1.1. «<AGoHeHT» - Puzmueckoe IO (TpakaaHuH), ¢ KoTopeiM Onepartop 3akmodmi JoroBop o6
OKa3aHMHU YCIIYT CBsA3U (nasnee - JloroBop) npu BbIACICHUH YHUKAJIBHOIO KOJa UACHTU(DUKALUY,

2.1.2. «AOGoHeHTCKas T1aTa» - (UKCUPOBAHHBIM IUIATEX, KOTOPHIH MOMKET YCTAaHABIMBATh
Omneparop a1 abOHEHTa 3a JOCTYNl Ha IOCTOSHHOM OCHOBE K CBOEH TEIeKOMMYHHKAIIMOHHOM CETH
HE3aBUCHMO OT (paKTa MoJydeHus Y CIyT,

2.1.3. «AOOHEHTCKas JUHUS» - JIMHUSA CBS3HM, COCIUHAIONIAS MOJB30BATENIbCKOE (OKOHEYHOE)
000pyZI0BaHUE C y3JIOM CBSI3H CETH Nepeadu naHHbX OnepaTopa CBs3H;

2.1.4. «AOoOHEHTCKOE YyCTpOWCTBO», «AOOHEHTCKOe obopynoBanuey, «llonbp3oBaTenbckoe
(oxoHEUHOE) 00OpYHAOBaHUE»- COBOKYITHOCTh TEXHHYECKUX CPEJCTB IS Tepenadu/mpuéMa CUTHAJIOB
JIEKTPOCBSA3M MO JIMHUSAM CBSI3UM (KOMMYTaTop, MapIIpyTH3aTOp, KOMIBIOTEp WM CcepBep U T.II.),
MOJAKIIOUEHHBIX K AOOHEHTCKOM JMHMM M HaXOASIIMUXCS B COOCTBEHHOCTH (WM IIOJIb30BAaHUM)
AbGoHeHTa. AGOHEHT, MOJIKIII0Yasi aDOHEHTCKOE YCTPOUCTBO K ceTH cBsA3M OnepaTopa, Mody4aeT J0CTYI K
Ycnyram. AOGOHEHTCKOE YCTPOWCTBO JOJIKHO COJAEp’KaTh NMPUIIOKEHUs (MHTep(ENChl), MO3BOJISIONINE
paboTaTh C TEXHOJIIOTUSAMHU, UCTIONb3yeMbIMU OrniepaTopoMm Ui oKa3zaHHs Y CIIyT;

2.15. «ABromarumyeckas cuctema pacuyéroB», «buimHTOBas cucrema», «bwmmuHTY -
CepTU(QUIMPOBAHHAsE B COOTBETCTBUU C TPeOOBaHUSAMHU OTpaciu «DJIEKTPOCBSI3b» aBTOMAaTHUYECKas
cucTeMa Juid ydéra orepaluil o okazaHUIO yCIyT CBSI3U U UX OIIATE;

2.1.6. «bamanc nuneBoro cuéra» - BeJIMYHMHA, OINpeJesseMas pacueTHbIM NYTEM Kak pa3HHLA
MEXJy CpelICTBaMU BHECEHHbIMM AOOHEHTOM (IuiaTeku AOOHEHTa) U CPEICTBAMH, CHHCAaHHBIMU B
nopsiike Tapu(uKauy MoryyeHHbIX AGOHEHTOM yCIyT U CHUCAHHOM aOOHEHTCKOM IIaThl;

2.1.7. «JloroBop» - cornameaue Mexay AGoHeHToM u OmepaTopoM Mo ¢Gopme, YCTAaHOBICHHOU
OmnepaTtopoM M BKJIIOYAIOIEE HACTOSIIME YCIOBHS, ONpeAessiolee B3auMHbIE NpaBa U O0S3aHHOCTH
CropoH mnpu okazannu Ycayr. JloroBop moxer 3akirodarbcsi CTOpOHaMM Kak B IPOLECCE MPSIMOTO
KOHTAKTa yIOJHOMOUYEHHBIX MpeacTaButeneil CTOPOH, MX MapTHEPOB WM areHTOB,;

2.1.8. «/lomomHUTENBHBIE YCIYTH», «JlOTMONHUTENEHBIE CEPBUCH), «CEepBUCH» - YCIYTH,
okasbiBaeMble OmepaTopoM, HEpa3phIBHO CBSI3aHHBIE C Y CIIyraMu CBSI3U M HAIlpaBJIEHHbIE HA MOBBIIIIEHNE
UX TOTpeOUTENbCKOW ILEHHOCTH. llepedeHb M CTOMMOCTH JIOMOJHHUTENBHBIX YCIYT ONpenensercs
Omneparopowm;

2.1.9. «JlumeBoit c4ér» - yd€THasi 3alUCh, PETHCTP AHAIMTHYECKOTO y4ETa B aBTOMATHYECKOH
cucreme pacuéroB Omneparopa, coaepxaiiasi epcoHaJbHble JaHHbIe AOOHEHTa U MpeJHa3HaueHHas s
y4€Ta OKa3aHUs YCIYT CBA3U AOOHEHTY M MOCTYIHUBIIMX OT HETO TUIATEKEH;

2.1.10. «JIuunblii kabuHer AOoHeHTa» - BeO-cTpaHuma Ha caiite Omeparopa, coaepxarias
nHpOpMaNUIO O 3aka3blBaeMbIX AOOHEHTOM YcCiIyrax, CTaTUCTHYECKyr0 HHpopmamnuioo o0 o0neme
MIOJIYYEHHBIX YCIYyr U TEKYyLIEM COCTOSHMM JIMIeBOro cuera, AOCTYN K KOTOPOW OCYLIECTBISETCS C



MOMOIIBIO ayTEHTU(PUKALMOHHBIX JaHHBIX (YHUKAJIbHBIN JIOTUH M Naposib). JIOruH 1 naposis 41 goctyna
B JInuHbIil kaOuHeT BbIalOTCst AGOHEHTY MpH 3aKimoueHnn Jlorosopa.

2.1.11. «Omneparop» — OOmeEcTBO ¢ OrpaHUMYECHHON OTBETCTBEHHOCTHIO «PernoHanabHbIC
TeneCucremsl I'pymm», oka3blBarollee YCIYI'M CBSI3M Ha OCHOBaHWM JIMLIEH3UH, SBIISIONIEECS CTOPOHOU
o JloroBopy ¢ AGOHEHTOM;

2.1.12. «[loakiroueHue K ceTu CBsizuy» - yciyra OmepaTtopa o odecrneueHnto AGOHEHTY JocTyna K
cetu cBsa3u Oneparopa;

2.1.13. «Ilomemienue» — moMelieHHe, 3aHMMaeMoe AOOHEHTOM, B KOTOPOM YCTaHOBIICHO WIIH
Oyzer ycraHaBIMBaTbCIAOOHEHTCKOE 000PYIOBaHHUE C LEJIBbI0 OKa3aHUs Yciayr. AGOHEHT TapaHTupyeT
HaM4yue corjacus coOctBeHHuKallomemenuss Ha ycraHOBKY AOOHEHTCKOTO 0OOpYyJIOBaHUS B
ITomemenun ans ueneit oxazanus Yciayr. HeOnaronpusiTHbIENOCIEACTBUS, CBSI3aHHBIE C OTCYTCTBUEM
TaKOT'O COTJIACHS, B T.4. B CBSI3U C HEBO3MOXKHOCTBIO MTPOJOJDKEHHS OKa3aHHs Y CIyT, HeceT AOOHEHT;

2.1.14. IpencraBurens Omneparopa» - JHLO, YHOJHOMOuYeHHOe OnepaTopoM Ha COBEpLICHUE
IOPUANYECKH 3HAUYUMBIX U IIPOUYUX JeHCTBUM OT uMeHu Orneparopa;

2.1.15. «PacuéTHbIi IEpHOIY» - IEPUO PABHBIN OJTHOMY KaJCHIAPHOMY MECSILY;

2.1.16. «Cetp cBszu Omeparopay» - TEXHOJOTHYECKas CHCTEMa, BKIIOUAlomias B cebs cpencrBa
KOMMYTAallU{, aBTOMaTUYECKYI0 CUCTEMY pPacu€ToB U JIMHUM CBSA3M, HEOOXOIUMBIE ISl OKa3aHus Y CIyr
AboneHTaMm;

2.1.17. «Ctoponsl» - coBMecTHO OnepaTop 1 AOOHEHT (-bl);

2.1.18. «Tapuduxanus» - COBOKYITHOCTh ONEpaIHii, OCYIIECTBISEMbIX aBTOMAaTHUECKOW CHCTEMON
pacuéroB Oneparopa, 10 CIIUCAHUIO CPEJICTB C JUIEBOr0 cuéTa AGOHEHTa,;

2.1.19. «TapudHsblii TUIaH» - COBOKYITHOCTH LIEHOBBIX YCIIOBH, Ha KOTOPHIX OnepaTop nmpeziaraet
II0JIb30BaThCsl OJHOW MIJIM HECKOJBKUMM YCIyraMH CBs3M. AKTyajabHas HH(pOpMalMs O JIEHCTBYIOIIMX
Tapudusix mianax pasmerieHa Ha web-caiite Oneparopa: http://belrts.ru, a takxe mocrymHa B oducax
IpoAaX M OOCIyKUBaHUs, 110 MeCTy HaxoxaeHus OnepaTopa WM ero 000COOIEHHBIX MOJApa3/AeieHui
(punnanos);

2.1.20. «TexHuueckass BO3MOXKHOCTb IPEJOCTABJIEHUS JOCTyNa K CETH MNepeAayd JaHHbIX» -
OJIHOBPEMEHHOE HAJIMYHMEHE3aJCCTBOBAHHON MOHTHUPOBAaHHOM €MKOCTH Y3JIa CBSI3H, B 30HE JEHCTBH,
KOTOPOIO 3alpalliuBaeTcs MOAKIIOUEHHE I0JIb30BaTEIbCKOTO (OKOHEYHOro) 00OpYAOBaHMS K CETH
neperayy JTaHHBIX, U HE33JeMCTBOBAHHBIX JMHHUM CBSI3U, MO3BOJSAIOLUX CHOpMHUpPOBATH A0OHEHTCKYIO
JIMHUIO CBSA3HM MEX]Y y3JIOM CBS3H U MOJIb30BATENbCKUM (OKOHEUHBIM) 000PY/I0BaHHEM;

2.1.21. «YcnoBus» - HACTOSAIIMHA JOKYMEHT, a TaK)Ke BCE NMPUIOKEHUS K HEMY, BKIIOUYCHHBIC B
HACTOALIMM JOKYMEHT B BHJE CCBUIKM, a TaK)X€ BO3MOXHBIE IONOJHEHHS M M3MEHEHUS K HHM,
0(OpMIIEHHBIE B COOTBETCTBUH C TIOJIOKEHUSIMU HACTOSIIETO TOKYMEHTA;

2.1.22. «Ycnyru» - B paMKax HacTOSIIEro JOKYMEHTA MOJ YCIyraMH IMOHUMAIOTCS YCIYTH CBSI3H,
okasbiBaeMble OmeparopoM Ha TeppuTopun Poccuiickoit denepannn, a TakKe WHBIE CONPSHKEHHBIE C
HUMH YCIYTU (IOMOJHUTENbHbIE YCIYTH, CEPBHCHOE OOCITyXHBaHHE, WH(OPMAIIOHHO-CIIPaBOYHOE
oOcmy>KMUBaHUE U JIp.);

2.1.23. «Ycnyru cBsa3M» - IEATENBHOCTh MO NMpUEMY, 00paboTKe, XpaHEHUIo, Iiepeiade, JOCTaBKe
COOOIICHUH IIEKTPOCBSI3U;

3. PeryampoBanue

3.1. 3axiroueHHBIE B COOTBETCTBUU C HACTOSIIUMH Y CIIOBHSIMH J[OTOBOPBI MOJIEKAT NCTIOTHEHUIO
U TOJIKOBAHMIO B COOTBETCTBUU C 3akoHojaTenbcTBoM Poccuiickoit ®enepaunn. K oTHomeHusAM,
BO3HHUKIIMM B COOTBETCTBMM C HACTOSIIMMM Y CIOBHSIMH, NPUMEHSIOTCS HOpPMBI mpaBa Poccuiickon
®denepanuu, €CIM NHOE HE IPEYyCMOTPEHO MEXKYHAPOIHBIMH 1I0TOBOPaMHU.

3.2. Hacrosimme YcnoBus pa3paboTaHbl B COOTBETCTBUH C [ pakJaHCKHM KoJekcoM Poccuiickoit
@enepanun, 3akoHoM Poccuiickoit ®epepanmu «O 3amuTe mpaB mnotpedurtenei», denepaabHbBIM
3akoHOM «O cBs3u», IIpaBuiamMu oka3aHusl TeleMaTHUYECKHX YCIyr CBSI3H, (YTB. MOCTaHOBJIEHHEM
[TpaButensctBa PO ot 10 centsops 2007 r. N 575), IlpaBunamMu okazaHusi yCIayr CBs3H 10 Iepeaaue
naHHbIX, (yTB. mocrtaHoBieHueM IlpaButensctBa P® ot 23 suBaps 2006 r. N 32)u apyrumu
3aKOHOJATEIbHBIMU aKTaMH, PErYINPYIOIIMMH OTHOLIEHUS! CTOPOH B XOJ€ OKa3aHMUs Y CIIyT.

3.3. Hacrosme YcnoBust ycranaBiuBaroTcs OmepaTropoM caMOCTOSITENLHO, SIBISTFOTCS TyOTHIHON
oepToit 1 MOTyT OBITH MPUHATE AOGOHEHTOM HE MHAYe KaK IyTeM IPUCOETUHEHUS K HUM B LIEJIOM.



3.4. Eciu otraenbHbIM corjiameHueM Mexay AOoHeHToM u OmneparopoM YCTaHOBJICHBI HHbBIE
MpaBujia TPENOCTaBIEHUS YCIyr, 4eM Te, KOTOpbIE MPEIyCMOTPEHbl HACTOALIMMHU Y CIOBUSMH,
MIPUMEHSIOTCS TPaBUiia OTAECIBHOTO COIVIAIICHHUS.

3.5. Hu onna u3 CTOpoH HE MOXKET NepeyCTYyNUTh CBOU IpaBa U 00si3aHHOCTH 10 JloroBopy 6e3
coryiacus Apyroit CTOpOHBI.

3.6. Ycmyru cBs3u mpenocraBisitores OmepatopomM Ha ocHoBaHuu Jlunensuii DenepanbHON
ciryk00i1 1o Haz30py B cepe CBsI3u, MHPOPMAITMOHHBIX TEXHOJIOTUNA U MAaCCOBBIX KOMMYHHUKAIUH:

- «YCllyru CBs3M IO Ilepelladye JaHHBIX, 32 UCKIIOYEHHEM YCIyr CBS3MIIO Iepenade JaHHBIXJISA
nesnel nepenayu rojgocoBor naHpopmarum» ot 16.09.2015 Nel35734;

- «Tenematuueckue yciyru cBsizu» oT 16.09.2015 Nel135735.

3.7. B3aumootHomenuss Oneparopa cBA3M ¢ AOOHEHTOM, BO3HUKAIOIIME NPU OKA3aHUU YCIYT
cBA3U Ha Teppuropun Poccuniickoit denepanuu, OCyIIECTBISIIOTCA HA PYCCKOM SI3BIKE.

PA3SJIEJ II. HOPAAOK U YCJIOBUA 3AKIIOYEHUSA 1OT'OBOPA
4. Cenenus 00 Adonenre

4.1. Ilpu 3aximouenun JloroBopa, €ro pacTOpKEHUU WM U3MEHEHUHU €ro YCIOBUM, JIMLIO UMEIOLIEe
HaMepeHHe COBEpIIUTh YyKa3zaHHble JieiicTBus, mnpexacraBiser Omneparopy JHM4YHBIE JIaHHBIE,
JIOCTOBEPHOCTb KOTOPBIX MOATBEPIKIAETCATOKYMEHTOM, Y0CTOBEPSAIOIIMMETO JTUUYHOCTD.

4.2. B cinyyae OTMEHBl [IOBEpEHHOCTH WJIM TMPEKpalleHUus JAEHCTBUS HHOIO JIOKYMEHTA,
MIPEIOCTABIIAIOIIEIO IIPAaBO COBEpIICHUs omepauuil 1o HacrosAueMmy JloroBopy mpeiacTaBUTENO
AbGoHeHTa, AOOHEHT O00s3aH HE3aMEJIMTENIbHO YCTHO W B TeueHHe 3 (TpEX) KaJleHIApHbIX AHEH
IIMUCBMEHHO YyBeAOoMUTh 00 3TOoM Omneparopa. lo mMomeHTa mnosydeHus OrmneparopoM HUCBMEHHOTO
3adBJCHUs 00 OTMEHE JIOBEpEHHOCTM WM [pEeKpalleHus JAEHCTBUS  HMHOTO  JIOKYMEHTa,
MIPEAOCTABIIAIONICTO MIPABO COBEPIICHUs omnepaiuil no JoroBopy mnpenacraBurento AOGOHEHTa, NEUCTBUS
Omneparopa 1o BBINOJIHEHUIO NOPYYEHUH YIOJTHOMOYEHHOTO MpeaCcTaBUTeNss AOOHEHTa, AEHCTBYIOLIETO
Ha OCHOBAaHMHM TaKOW JOBEPEHHOCTH WJIHM TaKOTO JOKYMEHTA, CUMTAIOTCS HAJISKAIIUM 00pa3om
UCIIOJTHEHHBIMHU.

5. Ilopsiaok 3aKJII0OYeHUs] M1 U3MEHeHue ycJaoBuil Jlorosopa

5.1. VYeayru okasplBaroTCs Ha OCHOBAaHMM BO3ME3JIHOTO JIOrOBOpa 00 OKa3aHMU YCIYyI CBSI3H,
3aKJII049aeMoro Mexxay A6onentom u OnepaTopom.

5.2. JloroBop, mpu HaJIMYUM TEXHUYECKOH BO3MOXKHOCTH, odopmisiercs MyTéM 3aloJHEHUs
TUNIOBOM (OpMBI B ABYX 3K3eMIUnsipax W mnognucbiBaercss CtopoHamu. OAMH 3K3eMIUISp nepenaércs
AGoHeHTy. JloroBop cuuTaercsi 3aKIIOYEHHBIM € MoMeHTa mnojnucanusi CrtopoHamu. Hacrosimume
VYcnoBus saBnAOTCS HeoTbemsieMoi yacThio Jloroopa. Ilonbp3zoBanue Ycmyramum Oneparopa o3Hadaer
6e3yciioBHOe cornacie AGOHEHTa C HaCTOSAIIMMHU Y CJIOBUSMU.

5.3. JIoroBOp CONEPKUT CIEIYIONIUE TaHHEIE:

* Jlata n mecto 3axitouenus Jlorosopa;

* HaumenoBanue (¢pupmMeHHOE HAMMEHOBaHUE) U MECTOHaX 0k ieHne OnepaTopa;

* PexBusntel pacuérHoro cuéra Oneparopa;

* PekBU3UTHI BBIJTAaHHBIX ONEPATOPY CBSI3U JIHUILIEH3U,

* CBeneHust 006 AOoHeHTe:(paMuius, MMs, OTYECTBO, JaTa U MECTO POXKICHUS, DPEKBH3HUTHI
JIOKYMEHTA, Y0CTOBEPSAIOIIEr0 JUUYHOCTD;

* TexHMuecKkue TMOKa3aTeNy, XapaKTepU3YIOUIME KauecTBO ycIyr (B TOM 4YHCIE IOJ0CY
MPOIYCKaHUsI JMHUM CBA3M B CETH NEepeJauyd JaHHBIX, MOTEpU MakeToB HHGOpMaluU, BPEMEHHbIE
3aJIepKKH MPH Nepeaue MakeToB HHPpOpMaIK, J0CTOBEPHOCTDb Nepeaayr HHHOpMAIIIN);

* TexHn4yeckue HOPMbI, B COOTBETCTBUU C KOTOPHIMHU OKAa3bIBAIOTCS TEIEMAaTUUYECKHE YCIYTH CBI3U
U TEXHOJIOTMUYECKU HEPA3PHIBHO CBA3aHHBIE C HUMU YCIIYTH;

* Cpok aeiictBus Jlorosopa;

* Cornacue (0Tka3) abOHEHTa Ha WCIHOJb30BAHME CBEACHUI O HEeM NpU HH(POPMAIMOHHO-
CIPaBOYHOM OOCITYKUBaHUU,

* Anpec AGOHEHTa,

* Azipec MOIKITFOYCHUS YCITYTH;

* [IpaBa, 00513aHHOCTH U OTBETCTBEHHOCThH CTOPOH;

* O6s3anHOCTH OmepaTopa MO COOJIOJEHUIO CPOKOB U MOPSJIKA YCTPaHEHHUs HEUCIPaBHOCTEH,
MIPEMSTCTBYIOLINX MTOJIB30BAHUIO YCIYTaMHU CBS3H,



* Ucnonb3yeMble a0OHEHTCKHE MHTEP(ENCH 1 MPOTOKOJIBI EPEAaYy TaHHBIX;

* OKa3bIBaeMbI€ YCIIYTH CBSI3H;

 CucreMa OIiaThl YCIyT CBA3H;

* [Topsimok, cpoku u hopma pacyeToB.

5.4. Okazanne AOOHEHTY KOHCYJbTaTUBHOM IOMOIIM  OCYHIECTBISAETCANH(DOPMALIMOHHO-
crpaBouYHOU ciyk00i Omneparopa, o tenedony: +7(4722) 42-42-03.

5.5. OnepaTop npucTymaeTr K OKa3aHUIO Y CIyr HEMOCPEICTBEHHO Mocie 3akinoueHus Jlorosopa, HO
He mo3/iHee 14 (YeThipHaaAIaTH) paboynx JHEH ¢ JaThl, BHECCHUS AOOHEHTOM €IMHOBPEMEHHOM IIaTh 3a
MOJIKJIIOUEHUE, IPEAYCMOTPEHHOM HACTOAIIUMU Y CIIOBUSIMHU.

[To ¢akry mnoxakmoyeHus K ceTd cBa3M CTOpPOHAMHU COCTABIISETCS COOTBETCTBYIOMIMHA AKT
BBINIOJTHEHHBIX ~ paboT,  KoTOpbli  moamuckiBaercs  CtopoHamu, JuOO  YIIOJTHOMOYEHHBIMH
npencraButesnsiMu CTOPOH.

Hauncnenue aboHEHTCKOM MIaThl 3a MOJIb30BaHKUE Y CIyraMi HAUWHAETCS CO JTHS MOIMUCAHUS aKTa
BBITIOJTHEHHBIX PadoT.

6. Cpok neiicrBus JloroBopa

6.1. JloroBop mexny Omnepatopom u AOOHEHTOM 3aKIIOYaeTCsl B NHChbMEHHOW (opMe Ha
HeomnpeAeneHHbli cpok. [1o kemaHuio moab30BaTeNsl, UMEIONIEro HaMEPEHHE 3aKIIOUYUTh JJOTOBOP, MOXKET
OBITh 3aKJIFOYEH CPOUHBIN JJOTOBOP.

6.2. loroBop MOXeET ObITh PACTOPTHYT JOCPOYHO 1O B3aUMHOMY corjamieHuo CTOpOH.

6.3. AOGoHeHT BmpaBe B Jr000€ BpeMs B OJHOCTOPOHHEM MOPSAKE PacTOPTHYTH JloroBop mpu
YCIIOBUU OIJIAThl OKa3aHHBIX eMy Y CIIYT:

6.3.1. ITyrem nmuceMeHHOTO yBemomuieHus: Ormeparopa 0 CBOEM HaMEpEHUHU PacTOprHyTh JloroBop
He MeHee yeM 3a 30 (Tpuauate) AHel 10 mpeanoiaraeMoil 1aTel MpekpaiieHus aeiicteus [Jorosopa;

6.3.2. Ilyrem Oe3neiictBus. [lon Oe3nmeiictBeM CTOPOHBI TOHMMAIOT OTCYTCTBHE JEHEKHBIX
cpenctB Ha JIuieBom cuete AGonenTta 6osiee 180 (cTo BoceMbaecsT) qHEH TOAPSII.

6.4. B cmygae pacropxenus JloroBopa 1mo cBoeil nHUIMATHBE AOOHEHT UMEET MPaBO 0OPATUTHCS K
Omneparopy ¢ 3asBIEHHEM O BO3BpaTe€ CPEJCTB, BHECEHHBIX MM B KayeCTBE aBAaHCOBOTO IIIaTeXka.
Omneparop 00s13aH BEpHYTHh HEHCIIOJIB30BAaHHBII OCTAaTOK JEHEKHBIX CpelcTB B TedeHue 30 (Tpuamarn)
JTHEH ¢ MOMEHTA MOJIyYeHHUsl TAKOTO 3asBICHUS.

6.5. OmepaTop WMeeT MpaBO pacTOPrHyTh J[OrOBOp B OJHOCTOPOHHEM MOpPSAKE B CIyYasXx,
MpeAyCMOTPEHHBIX JelcTByromuM B Poccuiickoit denepanum 3akOHOAATENBCTBOM, HACTOSIIUMHU
YcnoBusamu.

PA3JEJ I1II. OFBEM, IEPEYEHb U KAYECTBO YCJIYT
7. IlepeyeHb ycJIyr, OKa3biBaeMbIX ADOHEHTY

7.1. Oneparop oxa3biBaeT AOOHEHTY YCIyrd, COOTBETCTBYIOIINE YCIOBHUSAM BbIIaHHBIX JIMIeH3ui
Ha YCJIYTH CBS3H.

7.2. OnepaTop oKka3bIBaeT Y CIYT'H B COOTBETCTBUU C HACTOSIIIMMHU Y CIIOBHSIMU OKa3aHUS yCIYT.

7.3. Yenyru okasbiBatoTcsi AGOHEHTY B 00bEME U ¢ TapaMeTpaMM, YCTAaHOBJIEHHBIMU HACTOSLIMMU
YcnosusMu, J1oroBopom.

7.4. 3asBneHue Ha U3MEHEHHE MEepeyHs, oObeMa U mapameTpoB Yciyr Hampasisiercss Oneparopy
MyTeM MOJauy MUCbMEHHOIO 3asBJI€HMs B MecTax paboTsl ¢ AOOHeHTaMH, He no3aHee 10 pabouux gHEH
710 JaThl BHECEHUS] U3MEHEHU.

7.5. Okazanue Yciayr MOXKET CONpOBOXAAThcs ¢ coryiacusi AOGoHeHTa okazaHueMm Oneparopom
JononHutenbHbIX ycuyr. [lepedeHb JlOMONMHUTENBHBIX YCIYT, OKa3bIBa€MbIX AOOHEHTY, ONpeeseTcs
ycioBusMH JIMIIeH3Mi 110 CBSI3U, BO3MOKHOCTSIMH ceTu cBsi3u Omneparopa U 3akazaMu AOGOHEHTa.

7.6. OtnenbHble YCIOyrm MOTYT OKa3blBaTbcsi AOOHEHTY INpU YCIOBHUM COOTBETCTBHUSI €IO
a0OHEHTCKUX YCTPOMCTB CIIEUATbHBIM TEXHUYECKUM TPEeOOBAHUSIM, HEOOXOIUMBIM JJIsi OKa3aHUs TaKuX
Yenyr.

7.7. Ins momydeHuss OTAENbHBIX Ycayr AOOHEHT CaMOCTOSITEIbHO MPHUOOpETaeT HEOOXOIMMBIC
aOOHEHTCKHE YCTpPOHCTBA.

8.MnenTudukanus AGOHEHTA U cpecTBa B3aumoaeiicTBusa ¢ OnepaTopom

8.1. Unentuduxaropamu AGoHeHTa B ceTH cBsi3u OnepaTtopa sSBISIIOTCA:

8.1.1. Koasl aBTOpH3auu:

* Jlorun (HOMep JuieBoro cuéra AGOHEHTa MOKET BBITIOIHSTH poJib ero Jloruna);



* [TapoJib.

8.2. Konpl aBTOpH3alMM aBTOMAaTHYECKH (POPMHUPYIOTCS OWIITMHrOBOM cuctemoi Omeparopa u
BbITatoTcs OneparopoM AOOHEHTY MpH 3aKkiIrodeHuu Jlorosopa.

8.3. Kozbl aBTOpHM3aIIMy HCIIONB3YIOTCA I obecnieueHus: AOOHEHTa aBTOPHU30BAaHHBIM JIOCTYIIOM K
ABTOMATUYECKUM CITy>K0aM MOAJEPKKH Y CIIYT - TMYHOMY KabuHeTy AOGOHEHTa U J0CTymna K Yciayram (B
cllydae HaJIM4Yusl TEXHUYECKOW BO3ZMOXKHOCTH).

8.4. Jlna wupentuduxanmu AOoHeHTta Ormneparop MOXKET OMOJHUTEIbHO 3alpPOCUTh: HOMEP
JI0TOBOpa (JIMLIEBOrO CUETa), aJpec MOAKIIYEHHUS U HOMEDP JIOKYMEHTA, YIOCTOBEPSIOLIErO JMYHOCTD
YKa3aHHBIE B JIOTOBOPE.

9. KauectBO YcCiayr

9.1. Omeparop mnpeaocTaBisieT YCIYrH KpyIrJOCyTOYHO, €XEIHEBHO, 0e3 rmepepbiBa 3a
UCKJIIOYEHUEM HEOOXOIMMBIX PEMOHTHBIX M MPO(PHIAKTHYECKUX padoT, B COOTBETCTBUHU C YCIOBUSMHU
JUIEH3UN Ha OKa3aHHE YCIIyT CBSI3U.

Oneparop npeaBapUTEIbHO yBeIOMIIAeT AOOHEHTa YCTaHOBJIIEHHBIMH HACTOSILIUMHU Y CIOBUSIMHU
crocobaMy O TUIAHUPYEMBIX MNPOGUIAKTHUECKUX U PEryiaMeHTHBIX paboTax. MakcumallbHOE Bpems
NPOBEJCHUSI TaKuX paboT cocraBisieT 8 (BOCbMH) 4acoB B Mecsll. Takue ciy4au He OYAyT CUMTATHCS
NepeprIBaMH B MPEAOCTABICHUH Y CITYT.

9.2. Omeparop mpenoCTaBIsIeT YCIyrd HaJUIEkKAIEro KadecTBa W C COOTBETCTBYIOIIMMH
AKCILTYyaTAaIMOHHBIMU XapaKTePUCTUKAMU, IPUHATHIMHA B OTHOILIEHUH OKa3aHUS YCIYT 3JIEKTPOCBS3H.

9.3. Omeparop OCYHIECTBISIET PETYISPHYIO NMPOBEPKY KAa4yeCTBA CBS3H M MOJEPHHU3AIMIO CBOMX
TEXHUYECKUX CPEJICTB, C LENbI0 00ecreueHus: 6ecnepedonHOro KpyraocyTouHOro OKa3aHus Y CIyr.

9.4. TexHn4eCKHE IMMOKA3ATENH, XapaKTEPU3YIOIINE KA4eCTBO YCIYT CBSI3H:

Ab6onentckuii uatepdeiic: Fast Ethernet 100 M6uT/cek;

Aobonentckas unus: kadbeap UTP 5 cat;

IIporokon nepenaun gaHHbIX: [P;

Koadduument norepu nakeros unpopmanuu: e 6om1ee 0,5 %;

Cpennsis 3aeprkka rnepeaavn maketoB uHdopmaiuu: He 6omee 100 mc;

JlocTOBEpHOCTH Iepeaadu HHPOPMAIHH: OrpaHUYeHa BO3MOXHOCTAMU TipoTokona TCP/IP;

[Tonoca nponyckanus auaun cBs3u: 10 100 Mout/c (onpenensiercs Tapudom);

VYcnyra npenocTaBisercs Ui OAHOIO OKOHEYHOTO0 000pYA0BaHNUS;

TexHnuyeckue Moka3aTenu pacHpOCTPAHAIOTCS TOJBKO HA PECypechl B Ipeaenax CeTH Iepeaadu
naHHbIX OrnepaTopa CBSI3U.

AGoHeHTCKMH uHTepdeiic M mapamMeTpbl JUHMM CBSI3M  MOTYT OBITh  M3MEHEHBl IO
MIpeIBAPUTEIILHOMY COIJIaCOBaHUIO, €Ciu Tpedyemasi mojioca MpoIycKaHUs (ompezesieHHas Tapugpom)
npesbimaer 100 Mourt/c.

PA3JIEJI IV. PACYETHI CTOPOH
10. Henst 1 Tapu(sl HA Yeayru

10.1. Tapuds! Ha Bce Buabl Ycayr onpenenstorcs OneparopoM camocTosTenbHo. [t Bcex Yeyr,
MIpEelOCTaBIAEMbIX Ha TeppuTopuu Poccuiickoit @enepauuu, Tapu@bl yCTaHABIMBAIOTCA B
py6usix.Oneparop He sBisiercs miatensmkom HJIC.

10.2.CtoumocTs Yciayr BKIIIOYAET B ceOsl:

—eIMHOBPEMEHHYIO IUIaTy 3a MOJKII0YCHHUE;

— €IMHOBPEMEHHYIO TUTATy 3a JOMOIHUTEIbHBIE Y CIIYTH, B COOTBETCTBHU CIIPEHCKYPAHTOM;

—EXKEMECSIUHYIO TUIaTy 3a Y CIIyTH.

10.3. Tapudsi Ha Ycnyru ykaspiBatoTcsi Ha Web-caiite Onepatopa: http://belrts.ru.

10.4. Omneparop umeeT MpaBo B OJHOCTOPOHHEM MOPSJIKE MU3MEHATh pa3Mep TapuQoOB, MPUHLUIIBI
tapuUKauy, BHIAB TapUPHUKAINKA, CIUHHUIYY TapUPHUKAIMA ¥ TOPSAAOK OIUIATHl TPH  YCIOBHH
NPEBAPUTENILHOTO WU3BELICHNUsT AOOHEHTa, CIENIAHHOTO YCTAaHOBJICHHBIMU HACTOSIIMMH Y CJIOBUSMHU
CIIOCO0aMH.

10.5. Omeparop BIpaBe YCTaHaBIMBATh CKUJIKU Uil AOOHEHTOB K JEHCTBYIOIIMM TapH(pHBIM
TUTaHAM, UCXOJS M3 KOJMYECTBA OIUIAYeHHBIX AOOHEHTOM YCIyr W IPYTHX MapaMeTpOB, CBSI3aHHBIX C
BBINOJIHEHHEM AOGOHEHTOM OIpeNeIEHHBIX YCIOBUM HacTosmero JJoropopa. CKMIKH yCTaHaBIMBAIOTCS
st AGOHEHTOB B IOCTOSTHHBIX FUTM BPEMEHHBIX aKIIHAX, YCIOBUS KOTOPBIX JOBOMSATCS O BCEOOIIETro
CBEJICHUS YCTAaHOBJIEHHBIMU HACTOSIIIUMH Y CIIOBHSIMH CIIOCOOAMH.



11. Yuér ycayr u pacuerbl CTOPOH

11.1. AGOHEHT BHOCHUT Ha JIMIIEBOM CUET aBAHCOBBIM IIIATEX, C KOToporo OmepaTop CIHCHIBAET
IUTaTEXXU 3a OKa3aHHbIE Y CIIyTH.

11.2. MecsiuHass aOOHEHTCKasl IUIaTa CIMCHIBACTCS C JIMIEBOTO cyeta AOOHEHTa MEepBOTO YHCIa
KaX/I0T0 Mecsla 3a MOJHbIN KaJeHAapHbINA MecsL.

B ciydae oTrcyrcTBUSI aBaHCOBOTO IIaTeXa B pa3Mepe IMOJHOW abOHEHTCKOH miatbl, Oneparop
npekpaiiaer AGOHEHTY MpelOoCTaBICHUE YCIIyT, BO30OHOBJIEHUE MPENOCTaBICHUs J0CTyNa K Yciyram
MIPOU3BOIUTCSI MTOCIIE MOMOTHEHUS OanaHca.

11.3.Ecnu nojkitoueHue OblI0 IPOU3BEIECHO HE € IIEPBOro YKcia MecsALa, pa3Mep IUIaThl 3a YCIyr
B MecAlle TOAKIIOYCHHS OIPEeNAeTCs] UCXOAS U3 (aKTHUECKH MOTPEOJICHHBIX YCIYyr B MeECSIe
MOJIKJIFOYEHUS, BKJIIOYasi IEHb MOAKIIOYEHHUS.

11.4. B pacuérax ¢ AGOHEHTaMH MpH oruiate uMu Y ciryr OmnepaTop UCMONb3YeT aBaHCOBBIA METO/
pacy€ToB.

11.5. AGOHEHT CaMOCTOSATENBHO KOHTPOJIUPYET U MOAJEPKUBAET MOJOKUTEIbHBIA OalaHC CBOETO
JMILIEBOIO CYETa, CBOEBPEMEHHO IPOU3BOIS HEOOXOAMMBIE ABAHCOBBIC IJIATEXH B COOTBETCTBUHU C
ycioBusiMH Jlorosopa.

11.6. Omnara oka3piBaeMbIX AOOHEHTY YCIYT CBSA3M OCYIIECTBIISIETCS MOCPEICTBOM HAIUYHBIX U
OE3HAJMYHBIX PACUETOB B COOTBETCTBHH € Tapudamu U (nin) TapupHbIME 1anaMu Orieparopa CBsI3H.

Croco0bl orutaThl YCIyr ¢Bs3u pasMmerarorcs Ha Web-caiite Oneparopa: http://belrts.ru.

11.7. TlpoBenenuwe paboT, ykasaHHbIX B 1.16.1.2. ocymectBusercs cuinamu Ormneparopa, c
UCIOJb30BAHUEM COOCTBEHHBIX MaTEpUAIOB M  00OpyIOBaHMSA, 3a €AMHOBPEMEHHYIO ILIATy,
MPOU3BOINMYI0 AOGOHEHTOM B COOTBETCTBUU C LIEHAMH, YTBEPKACHHBIMU MPEHCKYPAHTOM.

Omata 3a JOMONHUTENbHBIE PabOTHl ykasaHHble B 1.16.1.2. yTBepkaeHHBbIE MpPEHCKYypaHTOM
OIJJAYUBAIOTCS HETMOCPEJCTBEHHO TIOCIE TOMNKMCAHUS aKTa BBIIOJHEHHBIX pabOT, B MOMEHT
MOJIKIIIOYEHUS Y CIYTH.

11.8. [laToii omiarhl CYMTAETCs JaTa 3a4MCIICHUS JCHEXKHBIX CPEICTB, MOMISKAIIMX OIUIaTe Ha
pacueTHsIi cuet Jin6o B kaccy Oneparopa CBs3u.

11.9. o okonuanuu neiictBust JJoroBopa, 1mo ar00b6IM OCHOBaHUAM, AGOHEHT 00s13aH B TeueHnel0
(decstn) pabounx JHEW NPOM3BECTH OIUIATy B IIOJHOM O0OBEME BCEX IOJIYYEHHBIX Ha MOMEHT
pactopxkenust JloroBopa M HE OIUIAYEHHBIX paHee YCIyT CBS3M M WHBIX YCIYT, HPEAYCMOTPEHHBIX
Jlorosopom.

12. lokyMeHTBI

12.1. AKT BBINOJIHEHHBIX paboT, ykazaHHBIX B M.11.9 HacTosmmx YcioBHi,IpeSOCTaBIAETCSIO
(bakTy UX BBITOJHEHUS.

12.2. AGOHEHT nMeeT BO3MOKHOCTh CAMOCTOSITEIILHO B PEXKHME PEaIbHOTO BPEMEHH IMOCPEICTBOM
JUYHOTO KaOWHETa KOHTPOJHMPOBATH COCTOSHHE peecTpa MOCTYMUBIIMX IUIATEXKEH M TOMOJHEHHN
JIMIIEBOI'O CUETa.

PA3JEJI V. TIPABA U OBA3AHHOCTHU CTOPOH
13. [IpaBa AGoHeHTa

13.1. AGoHEeHT uMeeT mpaBo:

13.1.1. BecnpensTCTBEHHO IOJIb30BaThCSI OKA3bIBAEMBIMU YCIYraMH CBSI3U B COOTBETCTBHH C
HacTosmmM Jloroopom;

13.1.2. TlomyyaTh HEOOXOJMMYIO H JOCTOBEpHYIO HH(popMmanuto o0 Omepatope, pekHMe ero
paloThl, OKa3bIBAEMBIX Y CIYTax, YCIOBUAX AeHCcTBHs [loroBopa, MpUMEHSIEMBIX TapU(PHBIX IUIaHAX;

13.1.3. Orka3atbcs OT oOIDIaTBl YCIYr, OKa3aHHBIX €My Oe3 COrJlacoBaHUS WJIM He
MPEeyCMOTPEHHBIX J[oroBopowm;

13.1.4. [Ipou3BoauTh U3MEHEHHE TapU(DHOTO IJIaHA.

W3menenue tapudHoro miaHa ocymectsisiercs 1 (mepBoro) yucia Mecsia, caeIylomero 3a TeM, B
Te4eHHe KOTOporo AGOHEHTOM ObLIa M0/1aHa COOTBETCTBYIOIIAs 3asiBKa.

13.1.50cymecTBnATh aBTOPU30BAaHHBIN JOCTYN K paslenaM OWIIMHIOBOH cucteMsl Omeparopa,
SIBJIIOIIMMUCS aBTOMAaTUYECKUMU CITy>KOaMH TMOAJEpKKH Yciayr (MuuHbli kaOuHeT AOoneHta). [lpu
3TOM AOOHEHT COTJIaceH C TeM, YTO BCE €ro CaMOCTOSATENbHbIE JIEHCTBHS B aBTOMAaTHYECKUX CITY>KOax
MOJICPKKH Y CIIYT, B TOM YHCIIE: CMEHa COOCTBEHHBIX TEPCOHAIBHBIX JTaHHBIX, CMEHA IEPBOHAYAIHHO
BbIOpaHHOTO Tapu(HOro IUIAaHA, UW3MEHEHHWE WHIMBHIYaJbHBIX HAcTpOeK YCIyr, 3aka3 |



MOJIyYEHUEAO0CTya K YclyraM, B TOM YHCI€ M K IUIATHBIM M T.IL., SBJSIOTCS PaCHOPSKEHHUSIMU
AbGonenTa, ganapiMu OmiepaTopy ¢ Impoch00il M3MEHHUTH ycioBus AeiicTByromero Jlorosopa. Kaxmoe
Takoe paclopsskeHHuEe MPUPABHUBAETCS K IMHCbMEHHOMY 3asiBI€HHI0O AOOHEHTa, KOTOpOe IOcCie
MOATBEpPKIEHUST AOOHEHTOM CBOMX JEHCTBHM, cAenaHHOro myTéM HaxkaTus kiaaBum «OK»y,
«CoXpaHUTh» WM aHAJOTUYHBIX MO CMBICIY Ha HHTep(elicax aBTOMATUYECKUX CIYKO MOIIEPKKH
Ycenyr, npuaumaercs OnepatopoMm U BiIeUeT U3MEHEHUE YCIIOBU elicTByomiero /lorosopa;

13.1.6. Ha onpeneneHHbIi mepruoa, TPHOCTaHOBUTH JeiCTBUE HacTosmero JloroBopa, HO He OoJjiee
YeM Ha OJIMH Toj ¥ He MeHee yeM Ha 30 (TpuaLarh) KajleHAapHbIX JIHEH, myTeM HampasiaeHus OnepaTopy
CBSI3M COOTBETCTBYIOLEIO IMHCbMEHHOTO YBEAOMJIGHHMS C YyKa3aHHEM [JaThl, C KOTOPOH JOTOBOpP
npuocTaHaBiuBaercd. Ha mepuoj NpuHOCTaHOBIEHMsI OKa3aHUS YCIYyr, YKa3aHHBIA B 3asBJICHUU, C
AOoHeHTa B3WUMAaeTCs IUIaTa COIVIACHO IpedckypaHTa. Bo3zoOHoBineHnue nedictBus JloroBopa
MIPOU3BOJIUTCS HA OCHOBAaHMHM MUCHMEHHOTO 3asiBJIeHUs AOOHEHTa W B COOTBETCTBHM C JICHCTBYIOIIUM
npeiickypantoM. IlpuocraHoBienue u Bo300HOBIeHHE JeiicTBus JloroBopa OCyIIECTBISIETCS Ha
OCHOBAHMU MMCHMEHHOTO 3asBJICHUS B o(huce oOCIy:kuBaHusi AGOHEHTOB, C IPEAbABICHUEM JOKYMEHTA
yIIOCTOBEPSIOLIEro JIMYHOCTh AGoHeHTa. [Ipu Bo3oOHOBIeHUNaeiicTBIS JloroBopa okazanuey ciayr cBs3H
AOGOHEHTY OCYLIECTBIISICTCSI B TEUEHUE CYTOK CO JHS moiydyeHus OmneparopoM CBSI3U COOTBETCTBYIOIIETO
3asIBJICHUS;

13.1.7. TpeboBaTh mepepacyeT MACHEKHBIX CpPEACTB, BIUIOTH JO IOJHOIO BO3BpaTa CyMM,
YIUIAYeHHBIX 32 YCIYTU CBSI3U, BCIEJICTBUE HEMPEJICTABICHUS Y CIYr CBA3M HE MO BUHE AOOHEHTa WIH
IIPEIOCTABIICHUS UX HEHAJIEKAILEro KayecTna.

14. O6s13anHOCTH AOOHEHTA

14.1. AGoHeHT 00s13aH:

14.1.1. CobnroiaTh NOJIOKEHUS HACTOSIIMX Y CIIOBUH U IpyruX cornameHuii CTopoH;

14.1.2. CaMOCTOSTENHHO TOAJEPKUBATh MOJOXKHUTEIbHBIN OalaHC CBOEro JHIEBOTO cyera. B
MOJIHOM 00BbEME W B CPOKH, YCTAaHOBIIEHHBbIE HACTOAILIUM JOTOBOPOM, BHOCHUTH aBAHCOBBIC TUIATEXKH
Oneparopy 3a Yciayru 1 CBOEBPEMEHHO MOraniaTh 3a/10JKEHHOCTD B cly4yae €€ BO3HUKHOBEHUS;

14.1.3. OGecneuuts cnenuanuctam Omnepatopa npoctyn B [lomemenue i BO3MOXKHOCTH
BBITTOJIHEHUS] HEOOXOMMBIX POPHIAKTHIECKUX U (MITH) PEMOHTHBIX padoT;

14.1.4. CoobuiaTh omnepaTopy CBSI3U O MPEKPAIIEHUH CBOETO IpaBa BiaJleHus U (WJIH) MOJIb30BaHUS
MTOMEILIEHUEM;

14.1.5. Hcnonp3oBaTh B KayecTBE OKOHEUHOW ammaparypbl TOJBKO OOOpYAOBaHHE, HMeEIolIee
JOKYMEHTBl O IOATBEPXKJECHUU COOTBETCTBHUSl YCTAHOBJIEHHBIM TpPEeOOBAHMUSM, M HE HCIOIb30BATh
MIPEOCTaBICHHbIE IMHUU M CPEJCTBA CBSI3U B PEKUMAX, MPUBOAIUX K cOOSIM M YXY/IICHUIO KauecTBa
cBs3M B cetu OmnepaTopa U ceTax OOIIEro MoJIb30BAHUS.

ConepxaTb aDOHEHTCKHE YCTPOICTBA B UCIIPaBHOM COCTOSIHUU. [IpeqnpuHUMaTh Mephl MO 3aluTe
A0OHEHTCKUX YCTPOMCTB OT BPEJAOHOCHOTO TporpamMmHOro obecrneuenus. CoOmtonarth mpaBuiia
M0JIb30BaHNs AOOHEHTCKUMH YCTPOWCTBAMH;

14.1.6. TIpmoOpecTd CaMOCTOATEIHLHO KOMIUICKT OOOpPYIOBAHMS IS TOJNYYCHHS] YCIYT OT
Omneparopa cBsi3u (ceTeBas KapTa, MapUIpyTU3aTOp U T.11.);

14.1.7. TlpensTcTBOBAaTh PaCIpPOCTPAHEHUIO ClIaMa M BPEIOHOCHOTO IPOrPaMMHOI0 00eCeYeHHUs C
€ro abOHEHTCKOI'0 OKOHEYHOT0 000py/JOBaHUS;

14.1.8. Bo3mecTtuth Oneparopy MOHECEHHbIE UM PacXObl 10 YCTPAHEHHUIO MOBPEXKIECHUN JTUHUMA
CBSI3U, POU3OIIEIINX 10 BUHE AOOHEHTAa;

14.1.9. Tlpu oOHapyXeHHUH aBapUMHBIX CUTYyallMi, MEPEphIBOB B OKA3aHUU WU YXYIUICHUH
KayecTBa YCIYT CBSI3UM HE3aMEIUIMTENIbHO O0paIlaThCsi B TEXHUUECKYIO CIyOy mojepxkku Oneparopa
mo tenedony: +7(4722) 42-42-03, nnsa npusatus OnepaTopoM HAICKAMUAX MeEp IO JTHUKBUIAINH
aBapuIHON CUTYallMu U MOJICP KaHUIO HAJUIEKAILET0 KauecTBa MPEJOCTaBISIEMbIX Y CIIYT CBS3H;

14.1.10.lns Bcex KOMIOB aBTOpPHW3aIlMH, BhIMAHHBIX OmiepaTopoM AOOHEHTY TpPH 3aKIFOUYCHUH
JloroBopa, co0ir0aTh peXUM KOMMEpPYECKOH TallHbl M NPUHUMATh MEphl MO OTPAHUYEHUI0 K HUM
noctyna Tperbux Jmi. HesamemmutenpbHo coobmate Omeparopy o0 yrepe (pas3rialeHuu) KOIOB
aBTOpU3AIINH;

14.1.11.Tlpu 3axmrodeHHH J0roBOpa AOOHEHT 00s3aH mpenoctaBuTh Omnepartopy HTOCTOBEPHBIC
CBEJICHUS O CBOMX MEPCOHAIBHBIX JaHHBIX;

14.1.12.B cinyuae 3axmrodeHus JloroBopa Ha oOKa3zaHWE YyCIyr cBs3u BHe oduca Omeparopa,
AOGoneHT 00s3aH He mo3aHee 30 (TpHUILATH) KAICHJAPHBIX THEH C MOMEHTAa 3aKIIIOYEHUsS/M3MEHECHUS
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JloroBopa nub0 B TeueHwe 2 (ABYX) KaJeHIApHBIX AHEH C MOMeHTa mpenbsBiieHus Oneparopom
COOTBETCTBYyIOLIEr0 TpeOoBaHus, mepenath Omeparopy MNOANUCAaHHBIM opuruHan JloroBopa c
00s13aTeNIbHBIM YKa3aHUEM COOCTBEHHBIX NIEPCOHANIBHBIX IaHHBIX;

14.1.13. He npou3BoaAnTh Kakue-1M00 HECAaHKIIMOHUPOBaHHbIE ACHCTBHs B ceTn Oneparopa, B TOM
qcJie HallPaBJIEHHbIE Ha MOJIy4€HHE HECAaHKI[MOHUPOBAHHOTO JIOCTYIIA K NEPCOHAIBHBIM JaHHBIM JIPYTUX
AOonenToB, Kk ©Oazam ganHbix Ormeparopa, K mporpaMMHOMYy oOecrneuenuto  Omepatopa,
MOIUGUIMPOBAHNE KOTOPOTO MOXET CO3[aTh Yrpo3y HOPMaJbHOIO (DYHKIMOHUPOBAHMUS CETH
Omneparopa, He cOBepIIaTh MHBIX JAEHCTBUI, KOTOpPbIE MOT'YT HaHecTH Bpezn Omneparopy CBs3HU, JPYTUM
AOOHEHTaM U/WJIH TPETHUM JIUIIAM;

14.1.14. He 3moynoTpeOyaTh MpaBaMH, IPEJOCTaBICHHBIMU eMy 1o JloroBopy, B TOM 4uCle He
UCIOJIb30BaTh Y CIYTH Ul COBEPILLIEHHSI TPOTUBOIIPABHBIX AEHCTBHIA;

14.1.15. Vicnonp3oBaTh YCIAYrHM HCKIIOUUATENBHO MJIsI HYXKJ KOHEYHOrO MOTPEOUTENs yCIayr
JIEKTPOCBA3H, HO HE JUIs U3BJICUECHUS IPUOBLIM IPYTHMHU OIEpaTopaMu CBS3U IyTEeM MPOAAXKHU Tpaduka,
OOCITy>)KUBaHHSI CPEJICTB KOJJICKTUBHOTO JOCTYIA MM OCYLIECTBICHHUS MHBIX (OPM MEXKOIEPATOPCKOTO
B3aHMOJCHCTBUS;

14.2. AGoHEHT 0CO3HAET KOMMEPUECKYIO IIEHHOCTh KOJIOB aBTOPHU3AIMU B CHIIy MX HEU3BECTHOCTHU
TPEThUM JIMLAM U 00s3yeTcs coONroAaTh AJIs MOJYyYEHHBIX KOJOB aBTOPU3ALMH PEXKUM KOMMEPYECKOH
TaiiHpl. OmnepaTop HE HECET OTBETCTBEHHOCTH 3a YOBITKH, NPUUYMHEHHbIE AOOHEHTY U BO3HMKIIKE B
pe3yibTaTe U3BECTHOCTH KOJIOB aBTOPU3ALIUH TPETHUM JIUIAM.

15. IIpaBa Onepartopa

15.1. Onepatop umeer mpaso:

15.1.1. Otka3aThCs OT 3aKJIIOUYEHHUS UM UCTIOJHEHUSI JoroBopa B cilydae OTCYTCTBUSI TEXHUUYECKON
BO3MOKHOCTH OKa3aHUs YCJIYT W/WIIM B CIIydae MCIOJIb30BaHUSI AOGOHEHTOM a0OHEHTCKOIo yCTpOMCTBa,
HE COOTBETCTBYIOLLEr0 yCTaHOBJIEHHBIM OniepaTopoM TpeOOBaHUSAM;

15.1.2. B ogHOCTOpPOHHEM MOpPSAKE BHOCUTh M3MEHEHUs W/WIN J0NOoJIHEeHus B Jlorosop, YcioBus
OKa3aHWs yCIyr C TIpelBapUTEIbHBIM yBeAOMIicHHEeM AOoHeHTa depe3 Web-caiit Omneparopa:
http://belrts.ru, w/umu wHbIM mocTynHbIM s Omeparopa CIOCOOOM, YCTaHOBJICHHBIM HACTOSIIIUMU
YcnoBusMH, HO He TI03/1HEE, YyeM 3a 10 (1ecsATh) AHEN A0 AaThl BCTYIUICHUS TAKMX U3MEHEHUH B CUILY;

15.1.3. B ogHOCTOpOHHEM MOPSAIKE MHULMMPOBATH IMpeJocTaBlIeHne AOGOHEHTY JOINOJHUTEIbHON
nHpopManuy NyTéM yBeloMIIEHHS AOOHEHTa B TEKCTOBOM MJIM T'OJIOCOBOM BMJI€ W/WIIM MOCPEACTBOM
PacChUIKU 3JIEKTPOHHOM MOYTHI WM CMC HH()OPMUPOBAHMS;

15.1.4. OcymiecTBIATh OTPaHUYECHHS OTIEITBHBIX JEUCTBUI AOOHEHTa, €CIM Takue JeUCTBUS
CO3JIAI0T YIPO3Yy JJIsl HOPMAIbHOTO (PYHKIIMOHUPOBAHUSI CETH CBA3H;

15.1.5.1lpuocranoBuTh oOkazaHue Yciayr no JloroBopy BIUIOTH A0 MOMEHTAa BBINOJIHEHUS
AGOHEHTOM TpeOOBaHUH 10 YCTPAHEHHUIO CIIEAYIOLINX HapyIIeHUH]:

* HecBoeBpemenHoe BHeceHre AOOHEHTOM IUIaTeXeW 3a Mojdydaemble UM YCIyrd |
HE/I0CTaTOYHOCTh CPEJICTB Ha JIMLIEBOM cuéTe AOOHEHTa;

* [logxmouenne AOOHEHTOM A0OHEHTCKHMX YCTPOWCTB WJIM  YCTAaHOBKM  IIPOIPaMMHOTO
o0ecrieyeHnss, He COOTBETCTBYIOIIMX YCTAHOBJIEHHBIM TpeOOBAaHMSAM M HapylIAlOIIUM paboTy CeTH
Omneparopa, 4To OTpa)kaeTcsl Ha KauecTBe Y CIyT;

s [Ipuunnenue Bpena Omnepatopy, ApyruM AOOHEHTaM W/WIM TPEThUM JIMIAM, a TaKKe HHbIE
ciy4dau 370ynoTpeOsieHuss AGOHEHTOM IMpaBaMH, MPEJOCTABICHHBIMU €My HACTOSIIUMH Y CIIOBUSMH U
Jorosopowm;

* Ycranosnenue OnepaTopom (akTa UCHOIb30BaHUS Y CIIYT HE JJIsl HY’K]] KOHEUHBIX TOTpeduTeneit
YCIYT 3JIEKTPOCBA3M, a JUIS W3BJICUEHHUS NPHUOBUIM JIPYTMMHU ONEpaTOpaMH CBSI3U IYTEM MPOIaKU
TpauKka, OCYUIECTBIECHUS CEpUHHOTO JOCTylna K MOJIEMHOMY IIyly, OOCIY>KMBaHUS CpEICTB
KOJIJISKTUBHOT'O JIOCTYTIAa WJIM OCYILECTBICHHS HHBIX (JOPM MEKONEPaTOPCKOIO B3aUMOJICHCTBHUS;

* CoBepiieHHe AOOHEHTOM JIEWCTBUN, UMEIOUIMX MPU3HAKU YrOJIOBHOTO MPECTYIJICHUS
(MOIIEHHMYECTBO W T.JA.) WJIM AJMUHUCTPATMBHOTO MPOCTYNKa MO OOOCHOBAaHHOMY IOCTAHOBIICHUIO
Oprasa, OCyIIECTBIISIOIIETO OMEPaTUBHO-PO3BICKHYIO JAESTENbHOCTD, IOCTAHOBIEHUIO MPOKYpOpa UITH IO
PELIECHNUIO CyN1a;

* [Ipy BO3HMKHOBEHMHM YpE3BbIUAWHBIX CUTyallud HPHUPOJHOTO M TEXHOICHHOIO XapakTepa, B
COOTBETCTBUM €O cTaTbeil 66 denepanpHoro 3akoHa «O cBs3w». IIprocTaHoBIEHNE OKa3aHUS YCIYT B
JTAHHOM CJIy4ae HE pacHpoCTpaHs€TCsl B COOTBETCTBUU C NocTaHOBIeHHEeM lIpaBurensctBa PD ot
31.12.2004 Ne 895 Ha cienyrOIIUX MPUOPUTETHBIX MOJb30Bareneii: MunuctepctBo o6oponsl PO, MB/]
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P®, MUC PO, ®Ch PO, ®CO PD, CBP PO, Muntoct PO, Haxoasmmecss B UX BEIECHUU CITYXKOBI U
areHTCTBa, a TaKXe KOOPAWHAIMOHHBIE OpPraHbl BCEX YPOBHEW EIUHON TI'OCYJapCTBEHHOH CHUCTEMBI
NPENYNPEXACHUS U TUKBUAALNT YPE3BbIYaAWHBIX CUTYalUH;

* Heucnonmnenne AOGOHEHTOM 0053aTeNbCTB, HAaJlaraeéMbIX Ha HEro nedcTByrommM B Poccuiickoit
denepanyy 3aKOHOIATENBCTBOM, KaK Ha OTPEOUTENS YCIIYT 3JIEKTPOCBSI3H.

15.1.6. IlpuocranaBnuBaTh OOCTyKMBaHHE AOOHEHTa Ha MEPHOA MPOBEACHUS HEOOXOAMMBIX
PEMOHTHBIX U MPO(UIAKTUYECKUX padoT;

15.1.7. TpeboBarb oT AOOHEHTa UCHOJHEHUS ycloBUM JloroBopa © JAEUCTBYIOIIETO
3akoHojarenbeTBa Poccniickoit denepanuy;

15.1.8. 3menaTh GOpMy M TOPSAOK PAcUeTOB 3a YCIYrd CBS3U, U3BECTUB AOOHEHTa 3a OJUH
MECSIII IO BCTYIUIEHUS K3MEHEHUH B critydepe3 Web-caiit Oneparopa: http://belrts.ru;

15.1.9. OcyiecTBasATh MHBIE ACUCTBUS, IPEAYCMOTPEHHBIE (1100 He 3amperieHHbe) JloroBopoM u
JEHCTBYIOIIMM 3aKOHO1aTesIbcTBOM Poccuiickoit denepanum.

15.2. Onepatop He rapaHTUPYET:

* Bo3aMokHOCTH MH(POPMALIMOHHOTO OOMEHA C TEMH y3JIaMH U CEpBEPAMHU, KOTOPbIE BPEMEHHO WJIH
MOCTOSTHHO HEJOCTYITHBI,

* AGcomoTHO Oecniepe0oMHOCTH 10CTyma K Y cllyram.

16. O6s13anH0ocTH OMnepaTopa

16.1. Onepatop o0s13aH:

16.1.1.IlpenoctaBnsaTh YCIyru CBSI3M C HAQMJICKAIIUM  KAa4eCTBOM, B COOTBETCTBHU C
3aKOHOJATEIbHBIMM M HHBIMH HOPMAaTHUBHBIMM IpaBOBbIMM akTamMu Poccuiickoit ®exnepauuy,
HACTOSIIMMU Y CIIOBUSIMU, JTULEH3UEH U JJoroBOpoM;

16.1.2. OcymiecTBUTh CTPOUTEIHCTBO aO0OHEHTCKOW JTUHUM OT y3ha cBa3u OrmepaTopa CBSI3H /10
noMenieHuss AOGOHEHTa, TPOW3BECTH BBOJA Kalens B IMOMENIEHHE, OKOHEYHTh Kalellb PO3ETKOW HIIH
pa3beMOM U HIPOM3BECTH MOJKIIOYEHHE OKOHEYHOro 000pynoBaHHs AOOHEHTa, B COOTBETCTBHM C
MIPENCKYPaHTOM,;

16.1.3. B0o30OHOBIIATE OKa3aHue YCIyr CBsi3U aOOHEHTY B TedeHHEe 1 JHSA CO JHSA MOIy4eHUs
oriaTel OT AOGOHEHTa WM IpeaocTaBieHUs] AOOHEHTOM JOKYMEHTOB, IMOATBEPKAAOIINX JTUKBUIAIINIO
3aJJOJDKEHHOCTH T0 OIUlaTe YCJIyr CBsi3u (B Cilydae NPUOCTAHOBJIEHMS OKa3aHMs YCIyr CBS3M 3a
HapyIIeHHE CPOKOB OTUIATHI OKa3aHHBIX eMY Y CIIYT CBS3H);

16.1.4. IIpenocraBnate AOGOHEHTY WIH JIFOOOMY WHOMY JIMIy HEOOXOAMMYIO Ul 3aKJIIOYEHUs U
ucrionHeHnus:  JloroBopa wuHQopManuio myTeM pa3MmemieHuss ee Ha web-caiite  Omeparopa
http://belrts.ru,u/umu B oducax obcnyxkuBanus Ormneparopa, Wwid 1O TenepoHy HOCTyHa K
UH(POPMAIIMOHHO-CIIPaBOYHON ciy:k0e Omneparopa:+7(4722) 42-42-03, w/unu B YIOJHOMOYCHHBIX
OmneparopoM MecTax paboTbl ¢ aOOHEHTaMH, a TakXe HHBIMH crocobamu. OrmnepaTtop He HeceT
OTBETCTBEHHOCTH, €ciM AOOHEHT WIM HHOE J000e JUI0 IO CBOEW BOJE HE BOCHOJIb30BAINUCH
BO3MOKHOCTBIO MOJIy4E€HUSI HEOOXOMMOM UM MH(OPMALIMU U3 YKa3aHHBIX HCTOYHHUKOB;

16.1.5. OOecneunTh 3alIUTy TEPCOHANBHBIX JAaHHBIX AOOHEHTOB W TaiiHy WH(pOpMAIHH,
nepefaBaeMblXx MO ceTd cBsi3u  Omnepatopa B COOTBETCTBUM C TpeOOBaHMSIMU JAECHCTBYIOLIETO
3akoHoqarenbeTBa Poccniickoit denepanuu;

16.1.6.IIpenoctaBuTh O€CIUIATHO M KPYIJIIOCYTOUHO CIEAYIOUIME HH(POPMAIMOHHO-CIPAaBOYHBIE
YCIIYTHU:

* IpeocTaBieHue MHpopMaluu O Tapudax Ha YCIyrd, O TEPPUTOPHM OKa3aHHs YCIyr (30He
00CITyK1BaHUS);

* ipeocTaBieHue AGOHEHTY HH(POPMALIMU O COCTOSHUM €rO0 JIMIIEBOTO CUETa;

empueM OT AOoHeHTa WH(MOPMAIM O TEXHWYECKHX HEUCIPABHOCTIX, MPEMSTCTBYIOIINX
MOJIb30BaHMIO Y CIIyramy;

* IpenocTaBieHue nHpopMmaruu 00 OKa3bIBAEMBIX Y CIIyTaX U HEOOXOMMBIX Pa3bsICHEHHIA;

* IpeocTaBieHue WH(pOpPMAIMA O HACTPOMKAX IMOJB30BATEILCKOrO (OKOHEYHOIr'0) 000pYAOBaHUS
JUIS TIOJIB30BaHUSI Y CIIyramH.

16.1.7. IlpenoctaBnsTh AOOHEHTaM HWHYIO JOMOJHUTENbHYIO HWH(POPMALUIO, CBA3aHHYIO C
OKa3aHueM Y CIIyT;

16.1.8. OcymectButh uaeHTuukanuio AbGoHeHTa Ha WHTepHer-y3ne Omeparopa cBS3M U
MIPUCBOUTDH €MY CETEBbIC PEKBU3UTHI;



16.1.9.YcTpansiTh B CpOKH, YycTaHOBJIeHHble  OmnepatropoM  CBSI3M,  HEHUCIPABHOCTH,
MPEMSITCTBYIONINE TIOJMB30BAHUIO YCIYTaMH CBSI3H, O€3BO3ME3JHO, €CIIM OHU MPOM3ONUIM TIO0 BHHE
Omnepatopa. MHbopmanuss 0 Cpokax yCTpaHEHHsS HEUCIPABHOCTEH, MPEMSATCTBYIONMIUX ITOJIb30BAHUIO
yCIIyraMu CBsi3u, pa3Meniaercs Ha Web-caiit Oneparopa: http://belrts.ru;

16.1.10.0xpanaATh KaKk KOH(GUIESHIUATBHYIO JIFOOYI0 HHpopManni 00 AOOHEHTE, TOJYYCHHYIO UM
B pe3yibTare MCHoiHeHus JloroBopa - Kak B TEUCHHE BCEro Cpoka HCHoiHeHus JloroBopa, Tak M B
TEYEHHE TPEX JIET MOCIIe ero PacCTOPIKEHHUS;

16.1.11. He w™enee uyem 3a 10 pgHEe 10 W3MEHEHHs JEHCTBYIOIMIUX TapUQOB,TPUHIIUIIOB
TapupUKaluy, BUAOB TapuPUKAIMKN, €IUHUIBI TapUPHUKALUHU, MOPsAKA OIUIATHl HEMOJIHOW €IMHUIIBI
tapuuKaiuu Y CIIyr CBsI3U,U3BeIIarh 00 3roM AGOHEHTOB uepe3 Web-caiir Onepatopa: http://belrts.ru.

PA3JIEJ VI. IPOYME YCJIOBUA
17. OrBercTBeHHOCTH CTOPOH

17.1. Kaxpgas u3 CTOpOH HeECeT OTBETCTBEHHOCTHh mepen Apyroii CropoHoil 3a ymiepo,
INPUYMHEHHBIA HEHUCHOJHEHUEM, WIM HEHaJJIeKalluM HCIIOJIHEHUeM o0s3aTenbcTB 1o Jlororopy, c
YU4ETOM YCJIOBUM BO3HMKHOBEHHMS OTBETCTBEHHOCTH M OIPAHUYEHHUS] €€ IPEENIOB, yKa3aHHbIX B
HACTOSIIUX Y CIIOBUSIX.

17.2. OrBercTBeHHOCTh OmiepaTopa, eCiii TakoBasi OyJET UMETh MECTO BCJICICTBHUE IEPEPHIBOB B
okazaHuu Yciyr mo BuHe Omneparopa, BKJIIOYas BPEMEHHOE CHMIKEHHE KauyecTBa CBS3M W/WIM OTKa3
TEXHUUYECKUX CPEJCTB, HE MOXKET IPEBBILIATh CyMMYy a0OHEHTCKOMW IUIAaThl, MPUXOMISIIYIOCS Ha BpeMs
¢bakTuueckoro HeokazaHus Yciyr. @akT HEBO3MOXKHOCTH MOJIydyeHHs Y ciyr AGOHEHTOM JOJDKEH ObITh
MIOATBEPK/IEH JOKYMEHTAJIBHO.

17.3. Omneparop CBsI3u HE HECET OTBETCTBEHHOCTH 3a JIHOObIE pacxo/bl AOOHEHTA, SBISIOILUECS
IPSIMBIM MJIM KOCBEHHBIM PE3YJIbTaTOM CAETOK uepe3 MHTepHeT uiu ymiepd, HaHeceHHBbIH AOOHEHTY B
pe3yibTare TaKUX CAEIOK. Bes OTBETCTBEHHOCTh 3a OLIEHKY TOYHOCTH, IOJIHOTHI M IOJIE3HOCTH JIFOOBIX
MHEHHA, YCIYT U ApYyroi mH(pOpManum, KayecTBa U CBOMCTB TOBApOB, MPEJOCTABISEMBIX Yepe3 YCIyrd
WuTepHer, 1exuT Ha AGOHEHTE.

17.4. Omneparop cBA3M HE HECET OTBETCTBEHHOCTH Ieper AOOHEHTOM 3a HEUCIIOJIHEHUE WM
HEeHaJyIexkalllee UCIOoJIHEHUEe 00513aTeNIbCTB Mo HacTosAuieMy JloroBopy, €ciiM Takoe HEHCIIOJHEHHE WU
HEeHaJyIeXkKallee UCIOJHEHUE IIPOU30LLIO 0 BUHE AOOHEHTA.

17.5. B cnyyae HeraTMBHBIX JAEHCTBUI U YMBIIIJIEHHOTO BMEIIATEIbCTBA AOOHEHTa B paboTy ceTH
CBSI3M MPEAOCTABICHUSI YCIYT IOCTyIa, MPUBEIIINX K JeCTaOUIN3aui IPOIECCOB, IPSIMO UM KOCBEHHO
BIIMSIOIIMX HA KauecCTBO IMPEJOCTaBISIEMbIX YCIYyT CBSI3U ApyruM AGoHeHTam OmnepaTopa CBSI3U, W/HIU
MOBPEXKIACHHIO, ITOpUYE, YHUUTOKEHUIO HHPOpMauu Ipyrux AOOHEHTOB, HE3aBUCUMO OT TOT0, OBLIO JIU
3TO OCYIIECTBIEHO AOOHEHTOM WM APYTUMM JIMIAMHM C MCIIOJIb30BAaHHMEM TEXHUYECKHX CpPEJCTB
AOGoHeHTa, nocneHuN 00s13aH Bo3MecTuTh OnepaTopy CBsI3U MPUUMHEHHBIE BCIIEACTBUE 3TOrO YOBITKU B
MIOJTHOM O00beMe.

17.6. AGOHEHT B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit deneparmm
HECeT OTBETCTBEHHOCTb 3a CoJepXaHHWe WHQPOpMalUU, KOTOpas IepelaeTcss MOJ ero CeTeBbIMHU
PEKBU3UTAMH I10 CETH CBSA3H, 3a €€ JOCTOBEPHOCTb, IPABOMEPHOCTH €€ PacCIPOCTPAHEHUS.

17.7. AGOHEHT B COOTBETCTBUHU C JIEHCTBYIOUIMM 3aKOHOJaTenbcTBOM Poccuiickoit deneparuu
CaMOCTOSITEJIbHO OTBEYAET 3a BpeJ, NPUUMHEHHBIN €ro JAeUCTBUAMHU JIMYHO WM JIPYTHM JIUIOM IOJ €ro
CeTEeBBIMHM DPEKBU3UTAMHU JIMLAM WM HMYHIECTBY (PU3MUECKUX W IOPUAMYECKHX JIML, TOCYAapCTBY,
MOpaJIbHBIM YCTOSIM OOIIECTBA.

17.8. OnepaTop cBA3M HE HECET HUKAKOH OTBETCTBEHHOCTH 3a YIIEpO, KOTOPBIH MOXKET ObITh
npuurHeH AOOHEHTYy TpeThUMH JIMIIAaMHU BO BpeMsi ero paboTel B CEeTH CBA3M. AOOHEHT BIpaBe
CaMOCTOSITENIHO YCTAHABJIMBATh CO CBOEH CTOPOHBI 3aLIUTHBIE MEXaHU3MBI U CPEJICTBA Ul 00eCTIeueHHs
0€30MacHOCTH COOCTBEHHBIX JIAHHBIX OT HECAHKLMOHHUPOBAHHOTO JOCTYIA U3 CETU CBSI3U TPEThUX JIUILL K
KOMIIBIOTEPY U IPOrpaMMHOMY olOecrieueHHI0 AGOHEHTA.

17.9. Omneparop cBsI3M HE HECET OTBETCTBEHHOCTH 3a COJIEpyKaHHe WH(OPMAIIHH, TOBAPHI, YCIYTH H
IporpaMMHOE OOecrieueHue, MpeloCTaBIsieMble MM JIOCTYIIHbIE B CETH CBSI3M, PAaBHO KaK M 3a HX
UCIOJIb30BaHNE AOGOHEHTOM.

17.10. OnepaTtop cBsI3M HE HECET OTBETCTBEHHOCTH Iepe] AOOHEHTOM 3a 3aJepKKU M cOou B
paboTe, BO3HMKAIONIME MPSIMO WJIM KOCBEHHO IO NMPUYMHAM, KOTOpbIE HaXOASTCS 3a IMpeneiaamMHu 30HbI
OTBETCTBEHHOCTH OriepaTopa CBsI3U.
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17.11. AGoHEHT HeceT OTBETCTBEHHOCTSH Tepea OmnepaTopoM CBsI3U B CIASAYIOMINX CIydasx:

7.11.1. HeomuiaTel, HENOJHOW UM HECBOEBPEMEHHOM OILIATHI YCIIYT CBSA3H;

7.11.2. HecobmtoieHne mpaBmil SKCILTyaTaliii 000pyA0BaHUS;

7.11.3. HecoOmnronenue 3ampera Ha MOAKIIOUEHHE K aOOHEHTCKOW JHHHH OOOpYHAOBaHUS, HE
COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHUSM.

17.12. B cnydae HeomaThl, HETOJHOW WM HECBOEBPEMEHHOW OIUIATHI YCIYT CBS3HM AOOHEHT
ymiaunBaeT OmnepaTopy CBSI3M HEYCTOHMKY B pa3Mepe | mpoleHTa CTOMMOCTH HEOIUIaYeHHBIX,
OIJJAYEHHBIX HE B IMOJIHOM O0BEME WJIM HECBOEBPEMEHHO OIJIAUEHHBIX YCIYT CBS3HM 3a KaXKAbIH JICHb
MIPOCPOYKH BIUIOTH A0 JAHSI MOTalIEeHUs 33J0DKEHHOCTH, HO HEe 00Jiee CyMMBI, TOJIJIeKalleil oriare.

17.13. OmnepaTtop CBsSI3U HE HECET OTBETCTBEHHOCTh 3a CHIDKEHHE KadecTBa OKa3bIBAEMBIX
AOGOHEHTY YCIYT CBSI3U, €CJIM STO BBI3BAHO HEUCIPABHOCTSIMHU AOOHEHTCKOM JIMHUHM, HAXOMAAILIErocs B
nomenieHuu AGOHEHTA WM MOJIh30BATEILCKOTO (OKOHEYHOT'0) 000y I0OBAHUSI.

17.14. OnepaTtop HeceT OTBETCTBEHHOCTh B ClIy4ae BO3HUKHOBEHUS MEPEPHIBOB B MPEOCTABICHUN
Ycyr mo ero BuHE Ha Cpok Oonee 4 (deThipex) 4acoB moApsa. B arom ciaydae Omneparop cBsizu 00s3aH
COpa3MepHO YMEHbIIUTh AOOHEHTY IUIaTy 3a IMOJb30BaHUE YCIyraMHu CBS3U 3a MEPHOJ, B KOTOPOM
IIPOM30LUIN TepepbiBbl  cBs3u. [lepuon mpepbiBaHUS ONpEAENseTcss € MOMEHTa IHMCbMEHHOIO
yBenomiienus Oneparopa AGOHEHTOM U JTOJIKEH OBITh MOATBEPIKICH CpeacTBaMu KoHTpouis Omneparopa.

17.15. Oneparop He HECET OTBETCTBEHHOCTH 3a MEPEPBIBBI CBSA3H, 00YCIIOBICHHEBIE:

» CaMOCTOSITETbHOM YCTaHOBKOW AOOHEHTOM M SKCILTyaTalueil Wik TEXHUYECKUM 00CTyKUBAHUEM
MOOBIX KaHAJOB M CPEJICTB CBS3M, HE COMIACOBaHHBIX ¢ OmnepaTopoMm, HE CepTH(GUINPOBAHHOTO
00Opy/lOBaHUSl WM HEIUIEH3UPOBAHHOTO MPOTPAMMHOIO OOECHEeUeHUs, a TakkKe NPUEMOM WU
nepegadei MHPOPMALMU TOCPEICTBOM TaKUX KaHAIOB W CPEICTB CBSI3U, OOOpPYIOBAHHS WU
MIPOrPaMMHOTO OOECTIeUeHUs;

* CoCcTOSIHEM CeTel CBA3M JPYI'HX OIEpaTopoB CBSI3HM, MHTEPHET-IPOBAAEpPOB, MPOYMX JIULL,
KOTOpBIE HaXOATCs BHE KomrieTeHuu Oneparopa CBsI3H;

* Ucnonb3oBaHnueM Yciuyru JUisi W3BJIEYEHMS] NPUOBUIM JIPYTMMH OIEpaTOpaMH CBSI3U IYTEM
npojaxu Tpaduka, 0OCITy>KUBAaHUSA CPEACTB KOJUJIEKTUBHOTO JOCTYMA WM OCYIIECTBICHUS HHBIX (HOpM
MEKOIEPATOPCKOr0 B3aUMOICHCTBUA.

17.16. Oneparop He HECET OTBETCTBEHHOCTH 3a HEUCIOJHEHHE WIM HEeHaJjIeKallee MCIOIHEHUE
o0s13aTenbCTB meper AOOHEHTOM, eciii OylIeT JOKa3aHO, YTO MEpepbiB CBSI3M IPOU3OLIEN 110 BHHE
AboHeHTa.

17.17. OnepaTop HEe HECET OTBETCTBEHHOCTH 32 TTOHECEHHBIM AOOHEHTOM yIIepO, KOTOPHIN BhI3BaH
yTpaToil AGOHEHTOM KOJIOB aBTOPU3AIIUH.

17.18. Omeparop He HECET OTBETCTBEHHOCTH B CIllydae, €CJIH Ka4decTBO IPEIOCTABISEMBIX
AGOHeHTy Ycayr B CHIIy TEXHOJOTHMYECKMX M KOHCTPYKTHUBHBIX OCOOCHHOCTEH CETH 3aBUCHUT OT
YCTOWYMBOCTH, HAJEKHOCTH (DYHKIMOHMPOBAHUS CETEM M CPEICTB CBSI3M JAPYTUX OINEpPaToOpoOB CBS3H,
KayecTBa yCIyr NPUCOEIUHEHUS U Tpomycka Tpaduka, nperocTtaBiseMblx Omeparopy, a Takke OT
KauecTBa YCIYT TPETbHUX JIMIL.

17.19. Croponbl 0cBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTMYHOE WM TOJIHOE HEUCIIOTHEHUE
oOsi3atenscTB 1O JloroBopy, €ciM 3TO HEUCIOJHEHUE SBWJIOCH CIEJICTBUEM OOCTOSITENILCTB
HENpPEOAOIMMON CHIJIBI, @ MMEHHO: II0Kapa, HABOJHEHUS, 3€MIIETPSICEHUs, IUBEPCHM, I'PO3bl WM
M3MEHEHUH 3aKkoHozaTeNbCcTBa Poccniickon deneparuy, BO3HUKIINX M10CIE 3aKiaoueHus Jlorosopa, npu
YCJIOBHUH, YTO JaHHBIE OOCTOSTEIbCTBA HEMOCPEJICTBEHHO IMOBJIMSIM HAa MCIOJHEHHE JOTOBOPHBIX
00513aTeIbCTB.

[Ipy BO3HMKHOBEHHHM OOCTOSITENLCTB HEMPEOJOTUMON CHJIBI, CPOK MCIOJHEHUS JIOTOBOPHBIX
0053aTeBCTB COPa3MEPHO OTKIIAJBIBAECTCS HA BPEMsI JEHCTBUS COOTBETCTBYIOIIUX OOCTOSATENBCTB.

B Tex ciyudasx, xorma oOCTOSATENBCTBA HEMPEOAOJIMMOM CHIIBI JIEHCTBYIOT Oosiee JABYX MeECSIEB
WIM, KOTJa NpH HACTYIUICHMH TaKUX OOCTOATEIbCTB €CTh OCHOBaHHWS MoOJjarartb, YTO OHU OyayT
JeiicTBOBaTh 00Jiee ITOr0 CPOKa, CTOPOHBI B BO3MOXKHO KOPOTKHMI CPOK MPOBEAYT MEPErOBOPHI C IIEIbI0
BBISIBJICHUSI MIPUEMJIEMBIX JUIsl HUX CIIOCOOOB HcrosiHeHus: JloroBopa, U JOCTHKEHHSI COOTBETCTBYIOIIEH
JIOTOBOPEHHOCTH.

18. YBeaomienuss CTopoH
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18.1. JIroOwie cooOmieHus uin yBegoMiaeHus B aapec OnepaTtopa ¢ menbio ucrnoigHeHus Jlorosopa,
JIOJDKHBI COCTaBIAThCA B a0OHEHTCKOM oTaene Omeparopa, ¢ npeacraBieHueM OnepaTopy JOKYMEHTa,
YIIOCTOBEPSIOLIETO JTHYHOCTb.

18.2.JT100ble cOOOLICHUSI WM YBEAOMIJIGHHS B aJpec KOHKpPeTHOro AOOHEHTa, CleTaHHbIC
OmnepatopoM ¢ MeJbl0 HCHOJTHEHUs J[oroBopa, MOIKHBI COCTABJIATHCS B NMUCHBMEHHOM BHJC H/WIN
HaNPaBJIATHCSA 10 SJIEKTPOHHOH mouTe. Bee yBenoMieHus MM COOOIICHUSI MOTYT TAaKXKe JOTOTHUTEIBHO
MOJITBEPXK/IAThCS B TeUeHUe 7 (ceMu) aHed (Mo JaTe KBUTAHIIMM IMOYTOBOM OpPraHM3alluU) KyphepCKOM
WJIY 3aKa3HOM IIOYTOM.

18.3. JIroOble cooOmICHUS WM YyBEIOMJIEHHUS, claeilaHHble OrnepaTopoM C IEIbI0 HCIOJTHEHHS
JloroBopa, ¥ HamnpaBJCHHBIE B aJpec OJHOBPEMEHHO BceX AOOHEHTOB WJIM B aJpec HEONpeACIEHHOTO
YHCia JFOBIX WHBIX JIMI[, COCTABJIAIOTCS MyTEM pasMmelieHus nHpopMaimu Ha Web-caiite Oneparopa:
http://belrts.ru,u/wnm B oducax obcmyxkuBanus OnepaTopa, W/uian yepe3 HHGOPMAIIMOHHO-CIIPABOYHYIO
cyk0y Omeparopa: +7(4722) 42-42-03, w/wnn B ymonHoMmodeHHBIX OmepaTopoM MecTax pabOThI C
aOOHEHTaMM, a TAK)KE MHBIMH OOIICTIPHHATHIMH CIIOCOOAMH.

18.4. OnepaTop HE HECET OTBETCTBEHHOCTH, €CJIM AOOHEHT WJIM JIF0OOE WHOE JIUIIO 10 CBOCH BOJIE
HE BOCIOJIb30BATUCH BO3MOXKHOCTBIO IOJIy4aTh HEOOXOIUMYI0 MM HMH(OpMAIMIO U3 YKa3aHHBIX
HCTOYHHKOB.

19.Mopsiiok npeabABIEHUs PETEeH3Uil U HCKOB

19.1. Paccmotpenue rmpereH3un AOOHEHTa OCYIIECTBIISCTCS B MOPSAKE, YCTaHOBJICHHBIM
nercreyromuM B Poccniickoit denepanuu 3aK0HOATEIBCTBOM.

19.2. AGoneHT BmpaBe O0kanoBaTh JIOObIE pemieHuss U aelicTBus (6e3nmeiictBue) Omeparopa,
Kacatormuecs: okazanus Yciyr. [Ipu stom AGoHEHT 10 oOpaieHus B Cy 00si3aH npeabsiBuTh Oneparopy
MPETEH3UIO.

19.3. Ilperen3usi mpeabsBIseTCS B MHUCbMEHHOW ()OpME M TOJUICKHT PETHCTPAlMd B JICHb €€
nocryrienus Omnepatopy. Kuura xano60 wu mnpemnoxenuid OmepaTopa HaxoguTcss B oducax
o0CITy>)KuBaHUs U BBITAETCS AGOHEHTY 110 €ro IIepBOMY TPEOOBAHHIO.

19.4. TlpereH3uu 10 BOMPOCaM, CBSI3aHHBIM C OTKa30M B OKa3aHHH YCIYT CBSI3U, HECBOCBPEMECHHBIM
WIA HEHAISKAIIUM HCIIOJIHEHHEM O00s3aTeNbCTB, BBITEKAIOMMUX U3 JOroBOpa, NpenbsBIAIOTCS B
TeueHue 6 (IIeCTH) MECSIIEB CO JIHS OKa3aHUs Y CIyr, OTKa3a B UX OKa3aHUM WUJIM BBICTABJICHUS CUCTA.

19.5. K nperen3un npunararotcs konus JloroBopa, a Takke WHbIE TOKYMEHTBI, HEOOXOAUMBIE /IS
paccMOTpeHHsI IPETEH3UH 0 CYIIECTBY, B KOTOPBIX JOJKHBI ObITh YKa3aHbI CBEACHUS O HEUCIIOJIHEHUU
WIJIA HeHAJIeXKAIEM UCTIOTHEHUN 0053aTeNbCTB 10 J[oroBopy.

19.6. Ilperensus paccmatpuBaercs OnepatopoM B cpok He Oonee 30 (Tpuauaru) AHeW OT HaThl
perucTparnyy NpeTeH3UH.

19.7. OtBer 0 pe3yiabTarax paccMoTpeHus OnepaTopoM NMPETeH3UN HANpaBIIIeTCs MPeAbsBUBLIEMY
ee AGOHEHTY MO aJipecy 3JIEKTPOHHOU MOYTHI, YKa3aHHOMY B 00pallleHuH, WK B MUCbMEHHOU (opMe 1o
MIOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaIeHUH.

19.8. B cnyuyae ecim mpereH3uss Obbia mpusHaHa OmneparopoM OOOCHOBAHHOH, BBHISBICHHBIC
HE/I0CTAaTKU MOJyIexkaT ycTpaHeHuo OnepatopoM B pa3yMHBIH CPOK.

19.9. B cygae npusHanus OmneparopoM TpedboBanuii AGOHEHTa 00 YMEHBIIICHHH pa3Mepa OIUIaThI
OKa3aHHbIX YCIYTI, O BO3MELICHHH PAcCXOJOB IO YCTPAHEHUIO HEJOCTAaTKOB BBINOJHEHHON paboThI
CBOMMU CHJIAaMH WJIM TPETBUMH JIMLIAMH, & TAKXKE O BO3BpPATE YIUIAYEHHOM 3a YCIyIU CBSI3HM JICHE)KHOU
CYMMBl W BO3MELIEHHHM YOBITKOB, NIPUYMHEHHBIX B CBS3M C OTKa30M OT OKa3aHus YCHyT,
00OCHOBAaHHBIMH, TakWe TPEOOBaHUS MOIUICKAT YIAOBICTBOPEHUIO B JCCATHIHEBHBIA CPOK OT AT
npunATus OneparopoM perieHus o0 yA0BIETBOPEHUH MTPETEH3UH.

19.10.Ilpu OTKJIOHEHWH TIPETEH3WH TIOJHOCTBIO WM YacTUYHO, JHOO HETMOIY4YeHHWH OTBETa B
YCTAHOBJICHHBIE JIUIsl €€ PacCMOTPEHUSI CPOKM AOOHEHT MMEeT MPaBO MPEABIBUTH UCK B CyJl IO MECTY
pacrnosioxenust OnepaTopa Wiu ero ¢puinaia, HHOro 000COOJICHHOTO MOIPa3ICICHHS.

19.11.Criop Moxer OBITh IEpeJaH Ha pPacCMOTPEHHE CyneOHOM MHCTaHLMU JIMIIb MOCHe
COOITIO/ICHHSI TPETEH3MOHHOTO TTOPSI/IKA €r0 PElICHUSI.

19.12.PaccMoTpeHHe CIIOPOB O 3alluTe MpaB MOTpeduTeneld Mpou3BOAUTCSA B CyJ€ B COOTBETCTBUU
¢ neuctByromuM B Poccuiickoil @enepanny 3aKOHOAATENIBCTBOM. PacCMOTpeHHE CHOpPOB MEXIY
CropoHaMH OCYIIECTBIISICTCS B Cy/I€OHOM HOPsIZIKE IO MECTy HaxoxaeHus Oneparopa uin ero puinaia
W/WJM ©THOTO 000COOJIEHHOTO TTOIpa3IeTICHUSI.

20. ITopsiiok u3MeHeHUs Y CJIOBHIA
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20.1. YcioBusi okazaHHsl yCIyT MOTYT OBIThb M3MEHEHBI, YTOYHEHBI, MOMOJHEHBI OrepaTopoM U
JIOJDKHBI OBITH HAJJISXKAIUM 00pa30M YTBEPKACHBI UM.

20.2. Tekctr YcnoBusi OKa3zaHHs YCIYT COAEPXKHUTCS B oducax oOOCTYy)KHBaHHS, IO MECTY
HaxoxaeHus Omeparopa uinu ero (Quiamana, ©HOro o6ocoOyieHHOro moapaszaeneHus. Tekcr YcnoBuit
OKa3aHUsl yCIyr MOJAEPKHUBACTCS U MOCTOSHHO oOHOBiseTcss Oneparopom Ha web-caiite Omneparopa:
http://belrts.ru.

20.3.A6oneHT nHpOopMuUpyeTcs 006 YCIoBUAX okazaHus yciayr. HacTosmum ycTaHaBIMBaeTCs, YTO
yBEIOMJICHHEM 00 M3MEHEHUH HACTOSIIUX Y CIOBUI SBJISIETCS OIMMyOJMKOBaHHE TEKCTa Y CIIOBUI Ha web-
caiite Omeparopa: http://belrts.ru,a taxxe noBeAcHHME yKa3aHHBIX YCJIOBHH 10 BCEOOIIErO CBEICHHUS B
oucax obOcmyxkuBaHHs, MO MecTy HaxoxiaeHus Omeparopa wuiau ero ¢uivana WHIM HWHOTO
000co0sIeHHOTO Mopa3aeieHust He MeHee yeM 3a 10 (mecsTb) KaJeHAapHbIX JHEH 10 JaThl BCTYILICHUS
TaKUX U3MEHEHUW B CUITY.

20.4. Ecniu AGoneHT He otmpaBwi B aapec Omeparopa B TeueHue 10 (mecstu) pabouux JHEH ¢
MOMEHTA ONyOJIMKOBaHUs Y CJIOBUI OTKA3 OT MPUHATHS U3MEHEHUH Y CJIOBUH, TaKHE YCIOBHUS CYMTAIOTCS
MPUHATHIMU AOOHEHTOM.

20.5. Ecin mocne BCTymuIeHUsI U3MEHEHHH B cUily AOGOHEHT MPOJOKUI TOJIB30BAThCS Y CIIyTraMH,
oka3biBaeMbIMU OTIepaTopoM, U3MEHEHHS CYUTAIOTCS PUHATHIMU AOOHEHTOM.
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